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AGE FRIENDLY NEWS & UPDATES
Edition 23 – 29/06/2023

· What’s on in July 2023 – Libraries Derry and Strabane
Please see poster with details of services available from Libraries NI this July


· Want to find out more about the Multi-Disciplinary Teams in GP’s 
Patients from the 28 GP Practices in Derry GP Federation area have the opportunity to find out more about the multi-disciplinary teams working alongside their GPs to improve the healthcare offering in the area. A public information event will give patients the opportunity to meet with some of the professionals including Social Work, Mental Health, Health Visiting and Physio’s who will be able to provide more information about the services they provide, and the opportunity for feedback of utilising the service.  These events form part of the Involve Fest West week, and will be held on;
- Monday 3rd July from 10am-12noon in Quayside Shopping Centre
- Thursday 6th July from 11am-1pm in ASDA Superstore, Strabane


· Focus Group on Changes to Concessionary Fares 
On Friday 23rd June, DFI hosted a focus group in Harbour House, Derry to hear the views in the area relating to the proposed changes.  The presentation slides from the event are enclosed for reference.  Individuals and organisations can respond to the online consultation using the following link  https://www.infrastructure-ni.gov.uk/consultations/consultation-changes-concessionary-fares-scheme and also find enclosed their interactive easy read version.  Please note the public consultation period will run for 12 weeks, this opened on 1st June and will close at 5pm on 24th August 2023. 



· Deafblind Awareness Week – 26th June – 2nd July
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Deafblind Awareness Week is 26th June to 2nd July and we’re asking everyone to tune in to their sight and hearing! This means being aware of changes and looking out for signs of deterioration in yourself and others. During the week, we’ll be sharing information about the early signs of sight and hearing loss and why it’s so important to seek support from day one. You can find more information on our website. 

There are lots of ways that you can get involved in Deafblind Awareness Week and raise awareness of this increasingly common condition. Why not take the opportunity to make your workplace more inclusive and deafblind friendly too? Here are some ideas for you to get involved: 
· Download free posters, email footers and social media content from our website
· Share our information on LinkedIn, Facebook, Instagram and Twitter. (Don't forget to use alt. text on your images, and of course the #DeafblindAwarenessWeek hashtag!)
· Learn how to make your business deafblind friendly  
· Book a deafblind awareness talk to help your staff understand more about accessibility and supporting people with sight and hearing loss at work.
It is important that we make more people aware of deafblindness and make sure they know where to turn when they need support. Together, we can be there for everyone who is starting their deafblindness journey. Just £10 will allow us to take two more calls to our helpline and be there for two more people when they need us. Click here to donate.  
For more information and downloads, visit deafblind.org.uk/dbaw



· New Shared Lives Carers Service

Age NI is the provider of a new regional Shared Lives service for older people, commissioned by the Department of Health.  Shared Lives helps older people to stay as independent as they can, for as long as possible.  It is very different from other traditional models of care. This type of care is about taking support back to family homes and ordinary, everyday activities.  Imagine if, instead of relying on limited outside care services for help, an older person could be supported by a caring family, couple or individual living nearby.  Interested in finding out more? If you like the sound of Age NI’s Shared Lives service and would like to find out more about becoming a Shared Lives Carer, or would like to access the service, Age NI would love to hear from you!  Please get in touch with Alison Milford, Head of Shared Lives by e-mail to alison.milford@ageni.org  or telephone 078 9098 6442



· NWCN E-bulletin 28th June 2023
Please see below link for the latest e-bulletin newsletter from NWCN 
http://www.nwcn.org/content/nwcn-ebulletin-28-june-2023

· Charity Independence Tea Dance – 4th July
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· Easilink Holiday Closure – 10th – 14th July 2023
Easilink Community Transport will be closed from Monday 10th July 2023 - Friday 14th July 2023 inclusive.  All transport services will be back in operation on Monday 17th July 2023.  All bookings for Monday 17th July and Tuesday 18th July must be made by Wednesday 5th July.
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· Give Blood - Blood Transfusion Service to visit Claudy on 4th July
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· Translating Age Workshops

Queen's University Belfast are inviting women aged 55+, who are now living here to come along to a series of free workshops.   The events are a chance to meet others who have come here, from other cultures and share experiences of being an older women. All information and registration details in the flyer below.

[image: A picture containing text, human face, person, smile

Description automatically generated][image: A picture containing text, screenshot, font

Description automatically generated]


· Interested in the Waterside Half Marathon Couch 2 Relay programme
DCSDC’s Sports Development Team are offering beginner level runners the opportunity to run in the city’s biggest athletics event.  The Couch 2 Relay programme is a free 8-week programme to train beginners to take part in the relay element of the Waterside Half Marathon on Sunday September 3rd.  Anyone interested in taking part in the programme can attend a registration evening at the Foyle Arena on Wednesday July 5th.  Coaching will be delivered from Wednesday July 5th at 6pm for eight weeks with runs leaving from the Foyle Arena and taking in parts of the Waterside Half Marathon course.  Registrations for individual, wheelchair and relay elements of the Waterside Half Marathon are open now at www.derrystrabane.com/whm Every entrant in the Waterside Half Marathon relay receives a specially designed 40th anniversary t shirt and medal.  For further Information email halfmarathon@derrystrabane.com or telephone 028 7125 3253  
· Legal and Advocacy support from Commissioner for Older People
The Commissioner for Older People has a legal and advocacy team who can provide assistance to individual older people who need support, on a range of issues?  For more information on how the legal team assist older people, visit our website: https://www.copni.org/about-us/legal-assistance or contact 028 9089 0892

· Free Workplace Health Support - Work Well Live Well Programme
Work Well Live Well is a regional workplace health support service funded by the Public Health Agency.  Delivered to support to small, medium and large businesses; and target those with employees at risk of poor health and wellbeing, including low paid, sedentary, migrant and LGBTQ employees.  What’s on offer
· An opportunity to complete an employee workplace health and wellbeing survey to determine employee health priorities
· A comprehensive report outlining the health of employees to inform the health and wellbeing action plan
· Assistance with the development and implementation of a workplace health and wellbeing action plan
· Workplace Health Champions Training for employees in your workplace to drive forward an action plan
· Access to further workplace health training including Mental Health First Aid
· Access to two health promotion talks/campaigns for employees
· Celebration Event and Networking opportunities for Workplace Health Champions
· Support from an experienced Health@Work NI workplace health and wellbeing team
· Register your workplace

Across the DCSDC area this programme is delivered by Developing Health Communities.  To express an interest or to register your workplace please visit https://www.dhcni.com/forms/register-for-work-well-live-well-program


· Project Gigabit Broadband: Public Review 5 June 2023 – 6 July 2023
 
The Department of the Economy has assessed the industry’s responses to the Open Market Review (OMR) and is now conducting a Public Review (PR) to validate the results of the OMR, including seeking validation of the eligibility of the premises for subsidy. The Public Review seeks information about current broadband network coverage and any future plans to roll out broadband infrastructure, particularly within the next three years. The PR will be open for feedback from any interested stakeholders and will run for one calendar month. When completed, DfE will confirm the eligibility of the premises for procurement(s) and will publish an Outcome Report outlining postcode level maps of the final Unique Property Reference Numbers (UPRNs) which have been designated as ‘white’ and eligible for subsidy under the Gigabit Infrastructure Subsidy scheme.
 
DfE has published a Request for Information that can be read on DfE’s website at www.economy-ni.gov.uk and is also providing an online address checking facility at https://consultations.nidirect.gov.uk/dfe/project-gigabitni-open-market-review-public-review/ to allow the public, business and anyone interested in the Public Review to see how DfE has currently categorised addresses, as well as contact details to provide feedback to DfE.
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Involve Fest event flyer v3.pptx
Patients from the 28 GP Practices in Derry GP Federation area will next week have the opportunity to find out more about the multi-disciplinary teams working alongside their GPs to improve the healthcare offering in the area.  A public information event will give patients the opportunity to meet with some of the professionals including Social Work, Mental Health, Health Visiting and Physio who will be able to provide service users with more information about the services they provide, as well as providing services users the opportunity to give feedback on their experiences of utilising the service.

 

The public information stalls form part of the Involve Fest West week, and will be held at the following locations:-

 

Quayside Shopping Centre, Strand Road, on Monday 3rd July from 10.00am until 12.00pm.

Asda Superstore, Strabane on Thursday, 6th July from 11.00 am until 1.00pm







Multidisciplinary Team (MDT) within Your GP Practice











Want to find out more about MDT services available in the Derry GP Federation area?

Multidisciplinary Team (MDT) within Your GP Practice

Come along to one of our information stalls and hear from some of the professionals.



Quayside Shopping Centre, on Monday 3rd July from 10.00am until 12.00pm.



Asda Superstore, Strabane on Thursday 6th July from 11.00 am until 1.00pm
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Concessionary Fares Consultation 

Focus group
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Today’s session

The Scheme

Costs and Usage

Why we are thinking of making changes

Options for change - Part A - Discussion

Options for change - Part B – Discussion

How to respond

Next steps







2





The Scheme and its benefits
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Aim of the Scheme

The aim of the Scheme is to promote accessible public transport for members of the community who are most at risk of social exclusion
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Who’s entitled

		Free travel for		Half fare for people

		Everyone aged 60 and over		Who get the mobility component of Personal Independence Payment (PIP)

		People who are registered blind		Who have had a driving licence refused or revoked on medical grounds

		War disablement pensioners		Who have a recognised learning disability

		 		Who are partially sighted
(sight impaired)
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SmartPass and use of public transport 
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How often do people use it?
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Reasons for using SmartPass
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Benefits







9





Climate





Local Economy





Volunteering 





Social Interaction





Help with caring responsibilities







Reasons SmartPass difficult to use 
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Costs and Usage
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Rising costs
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2018–2019





£47.9m (Baseline budget £41m)





2022–2023





£39m  (COVID)





2023–2024





£44.6m (estimated)







Costs of the Scheme by category 2018/19

		Concession Category		Total costs		% of Total

		Seniors (65+) (NI)		£26,152,989		54.6%

		60+ (60-64)		£9,399,538		19.6%

		Children		£8,176,878		17.1%

		Cross Border		£1,785,118		3.7%

		Half Fare		£1,034,745		2.2%

		Registered Blind		£351,381		0.7%

		Seniors (ROI)		£225,341		0.5%

		War Disabled		£193,725		0.4%

		Administration Costs		£589,575		1.2%

		Total Costs		£47,909,290		100%
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Why we are thinking about making changes
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Ageing population 
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Better targeting 
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Changes aimed at:

Making the Scheme financially sustainable, so that it can continue to be provided for years to come; and



Ensuring the Scheme is targeted at members of the community who are most vulnerable, or liable, to social exclusion
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Options – Part A – reducing cost
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Option 1a – Maintain age eligibility at 60 

Maintaining age eligibility at 60 means that older people will continue to benefit, and the economic, social, and environmental benefits of the Scheme will continue to be realised. 



But if there’s no change to current policy:



Not financial sustainable

Poor targeting of limited resources
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Option 1b – Raise age eligibility to 65 

Free travel would be removed for 60+ SmartPass holders and the age of eligibility for the SmartPass would increase to 65. 



Employment and labour force statistics show that people are staying in work for longer. 



The level of cost reduction will depend on the number of passengers who continue to travel by public transport after the change is made and pay a fare.



Likely to have a negative impact on some groups of people e.g. those on low income, without access to a car, women.
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Option 1c – raise age eligibility to SPA

Free travel would be removed for 60+ SmartPass holders and the age of eligibility for the SmartPass would increase to the State Pension Age. 



The level of cost reduction will depend on the number of passengers who continue to travel by public transport after the change is made and pay a fare.



Likely to have a negative impact as removes benefits from individuals as well as wider society.
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Mitigations



New applicants only?



Unfair?



Disadvantages (reduction in cost savings)
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Option  2 -  Limiting SmartPass use to off peak travel only

A SmartPass would no longer permit travel before 9.30am Monday to Friday.



People would need to pay if they travelled before this time. 



May have unintended consequences e.g. on those in low paid roles, those with caring responsibilities and those with disabilities.
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Option 3 – Limiting SmartPass use to bus travel only 

A SmartPass would no longer permit people to travel by rail.



It would allow SmartPass users to travel on bus only. 



May have a negative impact on some groups e.g. older people with mobility issues or those with disabilities.



Negative environmental impact.







24





Option 4 – Application, renewal and replacement fees

SmartPass users would pay a fee for applications, renewals, and replacement cards.



An application fee would be paid when a person applies for a SmartPass for the first time, a renewal fee would be paid when the SmartPass holder applies to renew their SmartPass, and a replacement fee would be paid if a SmartPass has been lost or stolen.
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Part A - Questions

What do you think about each Option (agree, disagree, not sure)



Why?



What would be the impact?
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Part B – better targeting of resources
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Option 5 - Free travel for those currently receiving a half fare concession due to a qualifying disability





Everyone who is currently eligible for a half fare concession would receive free travel.



Free travel would be available on all services. 



This means that free travel (which is currently available on Glider) would apply to Metro, Ulsterbus, Goldline and NI railways. 
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Option 6 – Companion passes for disabled people unable to travel alone 





If a person is disabled and they are unable to travel alone, they may be entitled to a Companion SmartPass which would allow someone to accompany them on their journey



Companions are not themselves issued with a SmartPass, nor are they able to travel for free unless accompanying a Companion SmartPass holder.
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Option 7: Extend the qualifying criteria for a Half Fare SmartPass





In other UK jurisdictions, the criteria to qualify for a concessionary travel pass on disability grounds is wider.



This change would widen the qualifying criteria for a SmartPass on the grounds of disability to align it more closely with other UK jurisdictions. 
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Option 8: Free transport for destitute asylum seekers and victims of human trafficking







The Scheme would be extended to provide free transport to asylum seekers receiving asylum support and to victims of human trafficking.



Under this new arrangement, all asylum seekers (including those aged between 5-18) receiving such support would be eligible for a SmartPass
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Option 9: Changes to the residence test





To apply for a SmartPass, a person must prove they have been permanently resident in Northern Ireland for a period of 3 months.



Disadvantages some groups of people.



Change to ‘primary residence’ test.
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Option 10: Proving residency





The Department would extend the list of documentation that can be used to prove residency.



The list would be reviewed to ensure that it is open to everyone on an equal basis.
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Part B - Questions

What do you think about each Option (agree, disagree, not sure)



Why?



What would be the impact?











How to respond 
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Next Steps
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Closes at 5pm on 24th August 2023





Analysis of responses





Consultation Outcomes Report





Implemented? (Stages)







Contact us





NI Concessionary Fares Scheme Consultation:



Public Transport Policy Division
Room G23
Clarence Court
10-18 Adelaide Street
Belfast
BT2 8GB



Telephone: 02890 542977

Email: niconcessionaryfaresconsultation@infrastructure-ni.gov.uk











37









Thank you for sharing your views





Jackie Robinson – Director of Public Transport Policy, DfI

Linda Buick – Head of NI Concessionary Fares Review team, DfI
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How to use this survey on a

computer

You can complete this survey on your
computer. First you will need to
download it.

When you open the survey on your
computer, you will be able to click on
the tick boxes and write in the text
boxes.

When you have finished the survey,
save it to your computer and email a
copy to:

niconcessionaryfaresconsultatio

n@infrastructure-ni.gov.uk




mailto:niconcessionaryfaresconsultation@infrastructure-ni.gov.uk



Easy Read

This is an Easy Read version of some
hard information. It may not include
all of the information but will tell you

“; f::&"% about the important parts.
B

This Easy Read information uses
easier words and pictures. You may
still want help to read it.

o\d Some words are in bold - this means
30@5 the writing is thicker and darker.

These are words that some people will
find hard. When you see a bold word,
we will explain it in the next sentence.

Blue and underlined words show links

links to websites and email addresses. You
can click on these links on a
computer.
T
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Introduction

Half Fare =&
#DIL SonartPass &

—~ - The Northern Ireland Government is
S e looking at changing the SmartPass for
older and disabled people.

The SmartPass gives older and
disabled people either free or cheaper
fares on buses, trains and ferries.

This information:

e Explains the changes that we might
want to make.

Change

e Asks you what you think about the
changes.

We need your answers by 5pm on
Thursday, 24 August 2023.






Why change?

When you use your SmartPass, the
government pays some or all of your
fare for you.

The cost of paying everyone’s fares
has gone up a lot.

As people are living longer, we expect
that the amount we have to pay for
people’s fares will go up even more in
the future.

We are looking at different ways we
can change the SmartPass so that we
can save some money and make it
better for people.
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Ideas to save money

Idea 1: Change the age you
get a SmartPass

There are 2 types of SmartPass for
older people:

# DI i
SmartPass
= A
ly
(Card No.
<7 1234 1234 12341234 12
| Expires End DEC/27 01-01-1962

® The 60+ SmartPass - for people
aged between 60 and 64.

Senior
@ Df1 martPass
o

> ® The Senior SmartPass - for people
s s m aged 65 and over.

| Dpies End DEC/27 01011883

The 60+ SmartPass can only be used
in Northern Ireland.

The Senior SmartPass can be used in
the Republic of Ireland as well as
Northern Ireland.






Other countries

Scotland and Wales also give you a
bus pass when you are aged 60.

In England, you get a bus pass when
you get to the state pension age.

The state pension age is when you
start to get a pension from the
government. At the moment, the
state pension age is 66.

The state pension age may go up in
the future.

In the Republic of Ireland, you get a
pass when you are 66.





Change

Our ideas for change

We are thinking about changing the
age that you get a SmartPass.

We are thinking about changing the
age that you get a SmartPass to age
65 or the state pension age.

What do you think?

Question 1: Should we change the
age that you get a SmartPass?





Question 2: If we did change the age
that you get a SmartPass, which
would you prefer? Just tick 1 box.

D You get a SmartPass at age
65. If you have a 60+
SmartPass now you will not
be able to use it anymore.

D You get a SmartPass at age
65. If you have a 60+

SmartPass now you will still
be able to use it.

You get a SmartPass at the

state pension age. If you
have a 60+ SmartPass now
you will not be able to use it
anymore.

D You get a SmartPass at the
state pension age. If you
have a 60+ SmartPass now
you will still be able to use it.





Question 3: If you had a 60+
SmartPass and you could not use it,
what would you do most of the time?
Just tick 1 box.

I would pay to use buses and

trains
I would walk, wheel or cycle

I would travel by car

I I would not make my

journey

] Something else - please say.

Question 4: Do you have any
comments?
( )
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Idea 2: Change the times
you can use your SmartPass

At the moment you can use your
SmartPass at any time.

But buses and trains are usually more
crowded before 9:30 am on weekdays,
with people going to work or school.

Other countries

People in England can only use their
pass between 9:30am and 11pm from
Monday to Friday.

People in England can use their
passes anytime on Saturdays,
Sundays and bank holidays.

People in Wales, Scotland and the
Republic of Ireland can use their
passes at any time.
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Our idea for change

We are thinking about saying you can
only use your SmartPass after 9:30am
from Monday to Friday.

You could still use your pass on
Saturdays, Sundays and bank
holidays.

This would affect:

e People going to work.

e People going to the doctors or the
hospital early in the day.

This may affect disabled people who
have a job.
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Disabled people will not be able to use
their SmartPass to get to work before
9:30am.

What do you think?

Question 5: Should older people be
able to use their SmartPass before
9:30am during the week?

ﬁ
Yes
\_____J
ram—
No
\_____J

Question 6: Should disabled people be
able to use their SmartPass before
9:30am during the week?

13





Question 7: If you could not use your
SmartPass before 9:30am, what would
you do most of the time?

I would travel after 9:30am

I would still travel before
9:30 am and pay

I would still travel before
9:30am but I would walk,
wheel or cycle

anele

I would still travel before
9:30am but I would travel by
car

)

I would not make my journey

Something else - please say

U

e
\
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Question 8: Do you have any other
comments about changing the times
people can use this SmartPass?

-
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Idea 3: Only using
SmartPasses on Buses

At the moment you can use your
SmartPass on buses and trains.

Other countries

In the Republic of Ireland, you can use
your pass on buses and trains.

In England, Scotland and Wales, you
can only use your pass on buses.

But you can buy a separate rail card to
get cheaper rail tickets.
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Our idea for change

We could save some money if
SmartPasses were only used on buses.

But this might not be fair or the best
idea because:

e Some disabled people find it easier
to use the train than buses.

e More people might use a car which
is worse for climate change.
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What do you think?

Question 9: Should older people be
able to use their SmartPass on trains?

Yes

No

) O

Question 10: Should disabled people
be able to use their SmartPass on
trains?

Yes

[
j No
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Question 11: If you couldn’t use your
SmartPass on trains, what would you
do most of the time?

Tick just 1 box.

I | I do not use the train - I only

— use my SmartPass on the bus

I | Iwould still travel by train

— and pay for a ticket

I | I would travel by bus instead
— oftrain

| I would walk, wheel or cycle

| I would travel by car

| I would not make my journey

| Something else - please say

19





Question 12: Do you have any other
comments about only using a
SmartPass on buses?

~

20





Idea 4: Paying for your
SmartPass

At the moment you do not have to
pay for your SmartPass, even if it is
lost or stolen.

It costs money to make a SmartPass
and to send you letters about it.

Our idea for change

We could save money if we made
people pay for their SmartPass.
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What do you think?

Question 13: Should we make people
pay for their SmartPass?

Ej Yes
No

Question 14: Do you have any
comments?

( )
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Ideas for people who need
more help

Idea 5: Free travel for
disabled people

At the moment disabled people in
Northern Ireland have to pay half fare
for buses and trains.

Other countries

In England, Scotland, Wales and the
Republic of Ireland disabled people
can travel for free.

Our idea for change

We could help disabled people make
the most of their lives if they could
travel for free.
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What do you think?

Question 15: Should disabled people
be able to travel with their SmartPass
for free?

D Yes
«

Question 16: Do you have any

comments?
( )
\_ )
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Idea 6: Help for disabled
people who cannot travel
alone

Some disabled people need someone
with them to help them to travel.

At the moment the person travelling
with a disabled person has to pay the
full fare on buses and trains.

It is good for disabled people who
cannot travel on their own to have
someone with them to help them get
on and off buses and trains, or to
carry shopping.

Other countries

In Scotland, Wales and the Republic of
Ireland the person travelling with
disabled people can travel for free.

Some local councils in England let the
person travelling with disabled people
travel for free.
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Our idea for change

We think we might be able to help
disabled people who cannot travel
alone by allowing someone to travel
with them on their SmartPass.

What do you think?

Question 17: Should disabled people
who cannot travel alone be able to
have someone travel with them on
their SmartPass?

"

Yes
N v,
"SR

No
./

Question 18: Do you have any
comments?

s
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Idea 7: Let more disabled
people have a SmartPass

At the moment, disabled people can
only get a SmartPass if they:

e Get the Personal Independence
Payment benefit from the
government.

e Have a learning disability.

e Have difficulty with their eyesight.

e Can’t have a driving licence because

x i of a medical condition.
\.gh
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Other countries

In other UK countries, more disabled
people can get a bus pass. For
example, people who:

e Are dedf.

e Have a Blue Badge. This is a badge
that lets you park for free in certain
places.

e Have lost both arms.

e Cannot speak.
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Our idea for change

We think we might be able to help
more disabled people if we allow
more disabled people to have a
SmartPass.

What do you think?

Question 19: Should more disabled
people be able to get a SmartPass?

Yes

No

—
N/
GEER
___/

Question 20: Do you have any
comments?

( )
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Idea 8: People who have
come to this country to be
safe

Many people come to this country to
get away from war or violence in their
own country.

Other people are forced to come to
this country to be a slave or a sex
worker.

These people get very little help to live
safely in the country.

Our idea for change

Our idea is to help them to improve
their lives in this country with free
travel.
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What do you think?

Question 21: Should people who have
come to this country to get away from
war and people who have been forced
to come to this country get a
SmartPass?

j’ Yes
ol

Question 22: Do you have any
comments?

( )
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Idea 9: How long you have
to live here to get a
SmartPass

At the moment you have to have lived
in Northern Ireland for 3 months
before you can have a SmartPass.

Other countries

In other UK countries and the
Republic of Ireland, you don’t have to
live in the country for 3 months before
you can get a bus pass.

This is unfair to disabled and older
people who have moved to live in
Northern Ireland.

Our idea for change

We think disabled and older people

who have moved to live in Northern

Ireland should be able to apply for a
SmartPass when they arrive.
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What do you think?

Question 23: Should we let people
who come to live in Northern Ireland
have a SmartPass before they have
been here for 3 months?

’ Yes

8
8

No

Question 24: Do you have any

comments?
( N
\_ )
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Idea 10: Change what
information you have to
show to get a SmartPass

At the moment, to get a SmartPass,
you have to show:

e Your driving licence.

e An electricity, gas or telephone bill.

e Information from your bank or
building society.

e Your Northern Ireland Election ID
card.
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Some people are not able to show us
this information.

People who have come to this country
to get away from war and violence
will not be able to show this
information.

Other countries

The information you have to provide
in England, Scotland and Wales
makes it easier for people to apply for
a pass.
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The
council

i 123 456 7891
, 4
_——
S ——

Our idea for change

We are thinking of other information
that people could show us to get a
SmartPass.

The list of information that people
show us, could include:

e A letter from the local council.

e A letter from their local doctor.

o A letter from the Government that
says they can live in this country.

e A letter from a job centre.
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What do you think?

Question 25: Should people who find
it hard to provide the information you
need to get a SmartPass be able to
use other information instead?

Yes
No

Question 26: Do you have any
comments?

( )
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About you

Please answer these questions.

v. Question 27: What is your name?

|

Question 28: What is your email
address?

{@)

Rt

1, 6 Question 29: Are you answering for...
a0

X I I Just yourself?
-
An organisation?
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Question 30: If you are you are
answering for an organisation - please
tell us its name.

- Name

( )

_ J

Question 31: Can we tell people how
you have answered these questions?

[ ] Yes, you can tell people and
also tell people my name.

. Yes, you can tell people, but
you must not tell people my

name.

No, you can’t tell people how
I answered these questions.
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m Question 32: Can we contact you to
& ask you about any of your answers?
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Privacy Policy

Our privacy policy explains how we
o\ will:

" e Keep your personal information
N private.

X,

m e How we will use the information
that you give us.

The Privacy Policy is on our website:

PrivacyPolicy

If you send us this form, we will know

the SmartPass

——— that you are happy with the way we

o
r =l

will use your information.

41
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More about you

You do not have to answer these
questions but your answers will help
us to make sure we are being fair to
everyone.

Question 33: What is the first part of
your postcode?

Jasmin Baines
16 High Street

Sunnyfield
PT11AB

® Question 34: Are you...
"
Male
\__/

Female

Question 35: How old are you?

[
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Question 36: Are you disabled?

"

Yes
\__J

jNo

Question 37: If you answered ‘Yes’ to
Question 36, what sort of disability do

you have?
z ] Learning disability or learning
difficulty
—
Long term health condition
)
Mental health condition

Physical disability or difficulty
moving around

Difficulty with eyesight or
. ) hearing

Autism or other similar
conditions

‘ \ Another illness
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Question 38: Have you got a job?

i l Yes, I work more than 30

hours a week

/
-
-
o

i l Yes, I work less than 30 hours
a week

-
Yes, but the number of hours

I work each day or week
changes

Yes, I only work at certain
times of the year

Yes, I work for myself
) S

No, I am looking for a job

' No, I am retired
| Other, please say

L





Half Fare

#DIl smartPas

Question 39: Do you have a
SmartPass?

Yes

L
)

Question 40: If ‘Yes’, what sort of
SmartPass do you have?

For people aged 65 and over

For people aged 60 to 64

For people who have been
injured in war

For blind people

For disabled people

JUJ gdg
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Question 41: What is the main way
you use your SmartPass?

(]

To travel to work

To travel to school or college

To travel to doctors or
hospital appointments

To go shopping

To visit family or friends

To visit interesting places

Other - please say
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Question 42: How often do you use
your SmartPass?

:—] 6 to 7 days a week
:_] 4 to 5 days a week
ﬁ 2 to 3 days a week

1 day a week

2 to 3 days per month
j Once a month

ij Less often

] I never use my SmartPass
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Are we being fair to
everyone?

We want to be fair to everyone with
everything we do.

You can find out how we are trying to
be fair to everyone by reading the
draft EQIA on our website.

If you have any comments about how
we are being fair to everyone, please
tell us here:

( )
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Thank you for telling us what you
think about our ideas for changing the
SmartPass.

Please now send your answers
back by email to:
niconcessionaryfaresconsultation
@infrastructure-ni.gov.uk

We need your answers by 5pm on
Thursday, 24 August 2023.
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For more information

You can look at our website here:
www.infrastructure-ni.gov.uk

If you need more information please
contact us by:

e Post:
Concessionary Fares Consultation
Room G23
Clarence Court
10-18 Adelaide Street
Belfast
BT2 8GB

e Phone: 02890 542977

This Easy Read information has been produced by easy-read-online.co.uk
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Our lives get better when they’re shared Shared Lives NI






What is Shared Lives?

Shared Lives helps older people

to stay as independent as they
can, for as long as possible.

It is very different from other traditional
models of care. This type of care is about
taking support back to family homes and
ordinary, everyday activities.

Imagine if, instead of relying on limited
outside care services for help, an older
person could be supported by a caring
family, couple or individual living nearby.

This is Shared Lives. It is well established in
other regions and is based around sharing
your home, family and community life with
an older person who needs support.

Could you be the missing link to
keep an older person connected?

Could you provide an older person with a lifeline
of connection to their community, a helping
hand to get to social activities or take up old
hobbies, and some regular company, as an
extension of your home and family life?

Shared Lives relies on special individuals,
known as Shared Lives Carers, to open
their hearts and their homes to include
an older person in need of a little extra
company and support.

Age NI is now recruiting new Shared
Lives Carers across Northern Ireland.





What is involved?

As a Shared Lives Carer, it can be as simple

as providing day support for a few hours, a “Working from my own home, having
few times a week. For the people supported, someone visit you, I wanted to make
it feels like being part of your family, rather the difference for one person and I
than “receiving a service”. signed up right there!”

- Heather

And although an allowance is paid to you,
it doesn’t feel like a “job”.

Who would I be caring for? Does a Shared Lives Carer

You will be matched with an older person get paid?
who may be lonely and isolated, they may be
in the early stages of dementia, or they may
have some mobility difficulties and simply
need a helping hand to get out and about.

As a Shared Lives Carer providing day

support, you will receive an hourly rate, based
on agreed hours. You would be self-employed
and could be eligible for tax relief. Being self-

They may also be cared for by a family who employed, you would also have the flexibility

would benefit from a break from caring. to work around hours that suit you and the
person being supported.
By offering an older person connection to

others, to community, to life, the difference Does a Shared Lives Carer
you can make is immeasurable. need qualifications?
What would I do as a You do not need any qualifications to

be a Shared Lives Carer. Some carers have
had experience of working in social care or
The care and support is based on shared personal experience of caring for others,
interests and lifestyles and it is tailored for but some have no experience at all.

the older person and what they would like
to do during your time together.

Shared Lives Carer?

The qualities we look for in carers are: being
passionate about helping others, being caring,

Some examples of what you might patient, committed, encouraging and sensitive
do together: to others’ needs. Your enthusiasm, motivation
« Go for a walk and commitment are more important than

« Go to a café or out for lunch any formal qualification. A good sense of

humour is also an asset!

* Have a meal with your family

* Go to a football match or tea dance

* Play bowls

* Go to a community or church group/service
+ Watch a movie together

 Go to the pub or social club

* Sing In a choir






Training and Support

You will receive an induction, the training you
require, support and guidance to help you with
your new role and keep you up to date with
best practice.

You would be expected to adhere to Age NI's

Policies and Procedures as part of your role as
a Shared Lives Carer. This would be explained

during your induction and training.

Safe, Secure, Supported

Age NI's Shared Lives service is regulated by
the RQIA (Regulation and Quality Improvement
Authority) and that means it is safe and
regularly monitored and inspected to make
sure the older person is well cared for. This
also means that you, as a Shared Lives Carer,
are well supported to provide that care.

Becoming a Shared Lives Carer can really
enrich your life and that of the older person
you support.

“I just wanted to do something
that opened people’s horizons.”

- Kerry

Interested in becoming
a Shared Lives Carer?

If you are interested in becoming a Shared Lives
Carer, the first step is to contact the service.
There is an application form to complete.
Upon application, you will be allocated

an Age NI Shared Lives Social Worker.

The Social Worker will carry out your
assessment. The assessment process can take
3-6 months and you will be asked to provide
references from your employer, friends and
GP. We will also complete an Access NI check.
And we complete a health and safety check of
your home. As the final stage, the assessment
is presented to an Approval Panel.

“I’'ve always been caring, and we
wanted to support someone who
would fit in with our family. It’s

given us a richer life, and now
we’re always out and about.”

- Liz

Matching you with an older person

Once you are approved as a Shared Lives
Carer, careful matching with an older person
requiring support will commence. A careful
assessment of the older person's needs and
a detailed care plan will have been completed
in advance of this.

Once you are matched, introductory visits

and meetings will take place, so you can get to
know each other. Once both parties are happy
with the match, the placement will be agreed
and the support arrangement will begin.





What Support will I receive
as a Shared Lives Carer?

You will have support from your Age NI
Shared Lives Social Worker. In line with

the requirements of the Adult Placement
Regulations, you will receive visits from your
Social Worker on an ongoing basis, three
months afer your placement has been
agreed; at least twice a year after this,

and on one occasion when the person you
support is present with you. There will also
be an annual review of the placement.

Age NI Shared Lives service also organises
support groups for Shared Lives Carers and
the people they support. Getting together
with other carers can be a useful source

of support for you.

Interested in
finding out more?

If you like the sound of Age NI's
Shared Lives service and would
like to find out more about
becoming a Shared Lives Carer,
we would love to hear from you!

Please get in touch with Alison
Milford, Head of Shared Lives:

Email: alison.milford@ageni.org
or mobile: 078 9098 6442





Age NI is the provider of a new Shared Lives
service for older people in Northern Ireland,
commissioned by the Department of Health.

About Age NI

Age NI is the leading charity for older people in Northern Ireland.
Its vision is a world in which we can thrive as we age and its mission
is to help older people to enjoy later life.

Age NI provides a wide range of care and wellbeing services, as well
as free advice and advocacy to support older people and their loved
ones in navigating the challenges and opportunities of later life.

In providing care and support, Age NI helps older people to stay
well and live independently as long as possible, connected to
their community and involved in decisions about their life.

You can find out more about Age NI on our website: www.ageni.org

Or for information and advice call our free, confidential Advice service
on 0808 808 7575 Monday to Friday 9am-5pm (excl Bank Holidays).

Department of

Health

www.health-ni.gov.uk
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ARITY INDEPENDENCE DAY
AFTERNOON TEA DANCE

MONDAY 3RD JULY 2PM-6PM
BRIGADE CRICKET

CLUB
Tickets £5 or Pay at the door
Food, music, dancing, raffle plus
much more
Music by Marty McColgan
Compere Gary McHugh

Proceeds in aid of Foyle Down syndrome trust.
For more information or to book tickets please call
07903331051 or email charityteadance@gmail.com
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SERVICE USER NOTICE

Easilink Community Transport will be
closed from Monday 10th July 2023 -
Friday 14th July 2023 inclusive.

All bookings for Monday 17th July and Tuesday 18th July
must be made by Wednesday 5th July.

Call the Easilink office to book :
028 7188 3282
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Save Lives

DIAMOND CENTRE
CLAUDY

TUESDAY 4 JULY

12.30pm — 4pm &
5pm - 7.30pm

To book an appointment
please call 08085 534 653.
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WHAT ARE THE BENEFITS?

Share your own culture and learn about other cultures.

Share your experiences of being an older woman.
Make new friends.

Learn new skills and gain university ‘credits' for that.
Get your voice heard.

Learn how to be a co-researcher.

Get involved in making @ website with your views and your own stories, songs,
poems, craft works.

WHEN DOES THE PROJECT RUN?

The project workshops begin in September and will run in the autumn
and new year, once a week.

HOW CAN | ENROL?

Send an email

1o Tess (Prof Tess Maginess) t.maginessequb.ac.uk

or Federica (Dr Federica Ferrieri)  federica.ferrierieoutlook.com
QUEEN'S e EEEN
UNIVERSITY g‘l"nfi -
BELFAST foumel 7092 - —
LOTTERY FUNDED ot centre

We gratefully acknowledge funding support from: Arts Council NI, ESRC (QUB Impact Acceleration Account),

Engaged Research Fund and Public Engagement Unit, Queen's University.
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The GOT IT? Course will take you through the basics of computers in small, simple steps.

Contact your local branch to find out more about learning basic IT skills.

Tea and Newspapers in Derry Central Library



Join friends and meet new people. Come to Derry Central Library every morning to read and discuss the daily news with complimentary tea or coffee.

1-2-1 eClinic



IT help for beginners: help with your mobile device and general IT assistance.

11 July Derry Central

17 July Waterside Library

18 July Strathfoyle Library

26 July Castlederg Library

Booking essential.

Free of charge.

Rhythm & Rhyme and Storytelling

Check out the Libraries NI website to see what is on at your local branch for kids this summer.



www.librariesni.org.uk



Book Clubs



Join a book club this month to inspire you on your summer reading journey. All libraries in Derry and Strabane offer the opportunity to meet new friends and discuss a chosen novel every month.

July

 July

Libraries in Derry City and Strabane

in July 2023

July  

July

Family History Group



Derry Central Heritage Library presents our Family History Group. Learn how to research your family history and find out more about your historical roots.

Every Friday 9:30am-1:00pm



July

July
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What’s On |

This is just a sample of the events that will be taking
place in libraries during the month. If you would like
to know more please visit our website or follow us
on social media.








