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· BT Digital Voice Programme – Engagement Event, Derry 26/9/23 

Digital Voice is the name of our new home phone service. Digital calls are made over our broadband network, rather than the old analogue network, which has been around for more than 40 years and is becoming increasingly unreliable, energy hungry and can’t give our customers the world-class service we want to provide. Switching to Digital Voice will give our customers clearer call quality and help prevent the majority of scam calls. The good news is, the landline isn’t going away, it’s just being upgraded. For most customers, the upgrade will be as simple as connecting their home phone handset to a router rather than the phone socket on the wall. The migration to Digital Voice must take place for all customers by December 2025.  

As part of this programme, BT are carrying out a series of Regional Engagement initiatives to support people through the move from the current line to digital voice. This will include some “roadshow” style events where we bring BT to the regions to ensure everyone is as informed as possible and has the chance to ask any questions they might have. 

Locally there is a large event planned for Derry, and there are plans to run smaller pop-up style events in libraries throughout the region.  This will be held on 26th September from 10am-3pm at Foyle Arena, 2 Limavady Road, BT47 6JY.  We will also have a branded BT Demo van which will be active throughout the country in September. For further information please contact Geraint James, Engagement Manager, Digital Voice on 0331 622 1238 or email Geraint.James@ee.co.uk 





· Age Friendly Networks Funding Mapping Research Report
The Centre for Ageing Better UK are pleased to share their full reports from the funding mapping research we conducted earlier this year.  In the Spring they worked with a consultant to map how the UK Network of Age-friendly Communities is funded/resourced, to hear about communities’ experiences of accessing funding, with the ultimate aim of better supporting current and aspiring age-friendly communities to maximise their funding opportunities. 

We would recommend you take a look at our summary report which gives:
•	An overview of the funding landscape across the network
•	Guidance for Age-friendly Communities on accessing funding
•	A list of potential funding sources
We are also attaching our full research report in case you want to take deep dive on any areas including:
•	Guidance on “making the case” for Age-friendly Communities to secure funding. 
•	The perspective of funders on Age-friendly Communities.  
•	Case studies from a selection Age-friendly Communities showing their overall funding profile.  
Over the coming months they will work to translate some sections of these reports onto their website, to reach a wider audience.  Please see link for full report



· Deafblind NI 
Live better with sight and hearing loss, a wide range of services are designed to help you continue to live the life you love with support from Deafblind NI.  Contact us today using the most suitable way www.deafblind.org.uk, Free helpline: 0800 132 320, Text: 07903 572885, Email: info@deafblind.org.uk ,Text relay: 18001 then 0800 132320, BSL video relay: deafblind.org.uk/bsl 



· Household Emergency Life Saving Plan
In the event of a major emergency, it may be some time before the emergency services can help you. So it’s important that you and your family or house mates have made preparations to take care of yourselves in emergency situations. You should make a plan in advance. Complete this plan and keep it safe
in case you need to use it, please visit https://www.nidirect.gov.uk/sites/default/files/publications/Household-emergency-life-saving-plan.pdf 


· Regulation and Quality Improvement Authority (RQIA)
[bookmark: _Hlk141798823]The Regulation and Quality Improvement Authority (RQIA) is the independent body responsible for monitoring and inspecting the availability and quality of health and social care services in Northern Ireland, and encouraging improvements in the quality of those services.  For further details on what RQIA covers and provides please visit https://www.rqia.org.uk/RQIA/media/RQIA/Resources/About-RQIA-Booklet.pdf

· Shop, Cook and Save
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The Public Health Dietitians Group, which is a regional nutrition group launched a new video series on our YouTube channel on how you can eat well on a budget.  With the current cost of living crisis putting pressure on many households, the ‘Shop, Cook and Save’ series aims to show how you can make healthier choices and save money by batch cooking, saving on your weekly shop, easy cooking for one, tips to use your slow cooker and storing and reheating food safely.  Go check them out! And please share widely across your networks. They’ll also go out via HIEI mailing list & our social media channels. 
Shop Cook & Save (Full Playlist): Shop, Cook & Save - YouTube
· Easy Cooking For One - Shop, Cook & Save: Easy Cooking For One - YouTube
· Easy batch cooking - Shop, Cook & Save: Easy Batch Cooking - YouTube
· How to Shop & Save - Shop, Cook & Save: How to Shop and Save - YouTube
· Easy Slow Cooking - Shop, Cook & Save: Easy Slow Cooking - YouTube
· Store & Reheat Food Safely - Shop, Cook & Save: Store and Reheat Food Safely - YouTube
· Glaucoma UK
Did you know that older people are at higher risk of Glaucoma. Glaucoma is the name given to a group of eye conditions in which the optic nerve is damaged. Glaucoma can progress to blindness in some cases, but it doesn’t have to.  Awareness of glaucoma among members of the public is low, regular eye tests are crucial to detecting glaucoma at an early stage and preventing further sight loss.  Glaucoma UK raise awareness of glaucoma, provide advice and support to people living with glaucoma in the UK, and fund research into better diagnosis, care and treatment.   Providing services including support groups both online and face-to-face, a buddying scheme and a glaucoma helpline.  For further information Glaucoma UK | Here to support people with glaucoma   
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 It’s common to have questions and feel confused when you’re diagnosed with glaucoma, which is why we have a range of free resources to help make sense of it all. You can either order print materials or download digital versions immediately.  For further information please visit www.glaucoma.uk/free-resources or telephone the Glaucoma helpline on 01233 64 81 70.
· FÉILE 2023 - 12th – 19th August 2023
The dates have been announced for the 31st annual edition of Féile, Derry’s leading community arts festival!  Féile 2023 will take place from 12th – 19th August!  This year, over 100 events will take place across the Bogside, Brandywell, Creggan, Bishop Street and Fountain neighbourhoods and Derry City Centre, including music, literature, sport, education, visual arts, theatre, carnival, fun days, health, discussions, lectures, conferences, community consultation and tours.  Féile 2023 is the result of the commitment of a multitude of groups, initiatives and volunteers who come together each year to shape and manage a fantastic programme of events.  The full Féile 2023 programme will be available from  www.feilederry.com 

· Pride in ageing...Words of Wisdom with Marie Query
The Commissioner for Older People, Eddie Lynch recently met with representatives from Here NI, The Rainbow Project and Cara-Friend to discuss the issues faced by older people in the LGBTQIA+ community.  This month’s words of wisdom is with Marie Quiery, a member of HereNI and activist for LGBTQIA+ rights, she shared her words of wisdom about ageing as a member of the LGBTQIA+ community.  Read the interview here https://www.copni.org/news/2023/july/pride-in-ageing-words-of-wisdom-with-marie-quiery

· Regional Community Resilience Group (RCRG) Spring/Summer 2023 ezine
Welcome to the Spring/Summer 2023 edition of RCRG ezine We hope you find this edition of the ezine informative and useful when preparing for the season ahead.  Please visit below links or click on PDF below.  https://www.infrastructure-ni.gov.uk/publications/getting-weather-ready-regional-community-resilience-group-newsletter


· Dementia Friendly Tea Dances on Tour 
Tickets are now available to book for our Dementia Friendly Tea Dances at Derg Valley Care Centre on the following dates, Thursday 24th August at 2pm and Friday 15th September at 2pm.  Book early to avoid disappointment, by telephoning 028 71264455 (press Option 1)



· Praxis Care Dementia Services
Praxis Care have regional Dementia Services can provide dementia support, for further details on services, ‘Living Well with Dementia’ and also giving information and advice to anyone who may be concerned about their memory or supporting someone affected by dementia, please contact Tracy Smyth, Dementia Carer Co-ordinator on 07811585823 or email tracysmyth@praxiscare.org.uk.  See below poster for further information 



· Derry City & Strabane Job Fair
The Department for Communities, Derry City and Strabane Labour Market Partnership and the Cross Border Partnership for Employment Services are inviting employers from the Derry City and Strabane District Council and surrounding areas to register their interest in attending the following job fair which will be held on 12th September 2023 from 11.00am – 3.00pm in the City Hotel, Derry.  

· Cycle to help get active
From increasing physical activity to improved mental health, cycling has ‘wheelie’ good benefits for your overall health and wellbeing. It can also help reduce carbon footprint, so we can continue to protect our environment too.  To find out more about the benefits of getting active, visit www.choosetolivebetter.com 

· Faughan Valley Woodland Trails Open to the Public
From the soaring height of the ancient trees to the tiniest wild flowers, the Faughan Valley Woodlands have secrets to uncover and surprises to seek. Relax by the rippling waters of the River Faughan, follow the poetry trail into the First World War or discover woodland sculptures nestled throughout the valley – there’s an adventure for everyone.  The Faughan Valley Woodlands include Oaks Wood, Brackfield Wood, Red Brae Wood, Killaloo Wood, Burntollet Wood and Brackfield Bawn Wood, with onward links to Ness and Ervey Wood. Discover shorter walks within each wood or follow the new interconnecting path network for a long ramble around the valley. There are three trails available to explore, River Path: 3.8km, Sculpture Loop: 3.6km and the Valley Trail: 8.5km.

Volunteers in the Faughan Valley Woodlands are involved with everything from building leaky dams to planting and coppicing trees, to river monitoring and surveying a whole array of wildlife from bats to butterflies. We also offer accredited training for our volunteers so they can learn new skills that will enable them to help conserve their local areas. For more information or to get involved with volunteering, email robertwatson@woodlandtrust.org.uk or visit www.woodlandtrust.org.uk 

· Abdominal Aortic Aneurysm (AAA)
The aorta is the main artery that supplies blood to your body. As some people get older, the wall of the aorta in the abdomen can balloon out to form an abdominal aortic aneurysm, otherwise known as AAA.  If you have an AAA, you will usually not notice any symptoms or pain so it's important to consider attending your screening appointment when invited.  For more information and advice on AAA screening, visit www.pha.site/screeningleaflet 

· Be TICK aware
Ticks are common in woodland and moorland areas, but can also be found in gardens or parks.  Lyme disease is a bacterial infection spread to humans by infected ticks. There's currently no vaccine available to prevent Lyme disease. The best way to prevent it is to adopt easy habits when you're in the countryside or near wildlife.  Find out more at: www.nidirect.gov.uk/conditions/lyme-disease 

· Millennium Forum
Please see below for the latest Access Newsletter for August from the Millennium Forum
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A guide to Digital Voice BT's new home phone service - V.2.pdf
A guide to
Digital Voice

Digital Voice is BT’s new home
phone service, powered by your
broadband connection

For most customers, the switch to Digital Voice will be as simple as connecting your
home phone handset to a router rather than the phone socket on the wall.

From the Summer, BT will invite customers to switch to its digital home phone service on

a region-by-region basis.

with our digital home phone service. And if
yours isn't compatible, we have arange of
handsets that you can add to your order.

Q v Over 99% of phone handsets are compatible FREE

Digital Vooice prevents the majority of scam calls,

provides clearer call quality and allows users to \/
easily divert calls to their mobile if they're out of

the house.

For most BT customers, it is a simple and
completely free transition to Digital Voice
with no home installation work required. And
you can keep your current phone number.

Customers will be contacted four weeks
before making the switch, to help ensure
they’re ready to make the move.

What about customers with additional needs?

Over the next 12 months, we won’t switch over customers (where this information is available):

¢ with a healthcare pendant

* who areover 70

* who only use landlines

e with no mobile signal

* who have disclosed any additional needs

If customers want to make the switch to Digital Voice, they can contact BT at any time to do so.

What if there’s a power cut?

We understand that for many, particularly those with additional needs, the landline is a lifeline.
We want to be sure everyone remains connected. We've been working to make battery back-up
units available to those that need them. Customers with additional needs such as health
pendants or without mobile signal, can take advantage of free additional support, on request.
We're also working closely with the power companies to establish processes which help them to

restore power as quickly as possible.

For more information, visit



http://www.bt.com/digitalvoice
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A note from Centre for Ageing Better on using this
report.

Before commissioning this research, we knew that Age-friendly
Communities were funded and resourced in a myriad of different ways. We
also knew that Communities had different experiences of accessing
funding, and for some it was a challenge to secure. However, we didn’t
understand the detail of these experiences- what was working well and
what the main trends were from across the UK Network.

We commissioned this research to understand this further, so we could
provide better guidance and support to developing and existing Age-
friendly Communities with the ultimate aim that they could access more
funding, more easily, to support their community to become a better place
to age.

This report is being shared almost in full with the Network as we believe
there are many relevant and useful insights which may support different
members to consider their funding options, wherever they are at on their
Age-friendly journey.

We would recommend reading the summary report and dipping in and out
of this full report as your funding needs change on your age-friendly
journey. In particular, we would encourage current and aspiring Age-
friendly Communities to consider:

e Scale of Funding - for who and for what? (pg. 9): To see the picture
across the network of how much funding and resource communities
are accessing, what that is being used on and what the main source
of this funding is.

e Case Studies (pg. 37): from a selection Age-friendly Communities
showing their overall funding profile, their funding journey, and their
lessons for others.

e Making the Case for Funding Age-friendly (pg. 18): a selection of
evidence and approaches used by age-friendly communities to make
the case for funding.





We hope you find this a useful collection of insights and guidance.

Charlotte Lewis
Age-friendly Communities Network Manager

AFC.Network@ageing-better.org.uk




mailto:AFC.Network@ageing-better.org.uk



July 2023

Introduction

At the time of writing 66 Age-friendly Communities around the UK have
joined the national UK Network of Age-friendly Communities, and the
Network continues to grow.

Age-friendly Communities (AFCs) face both challenges and opportunities
in funding their coordination and activities, to develop places where people
can age well and live a good later life. By funding, we mean both direct
funding in terms of money, and also resourcing in the form of capacity,
staffing, overheads etc.

We surveyed the Network and spoke to 39 people from 27 Age-friendly
Communities and 7 funders and sector stakeholders. With 38 survey
responses, we heard from over 60% of the Network on their funding
situations. Facing the current context of reducing local authority budgets
and rising costs, AFCs are bringing creativity and ingenuity to finding
funding for their age-friendly work.

Key findings on the funding landscape for Age-friendly Communities that
have emerged are:

Overall landscape:

o There’s a huge variety and diversity of funding types and
structures across the network- there’s no right way to structure
funding and no “easy win” source of funding.

 In particular, the funding picture is different across the four
nations as a result of variations in national funding arrangements and
integrated health and care systems and partnerships.

Sources of funding:

o Local authority funding, including internal budgets, grants and
commissioned contracts are currently significant sources of
funding named much more frequently as a source of funding than





philanthropic sources for both LA and VCS led Age-friendly
Communities.

Public health grant funding is an important source of funding for
the coordination, projects and activities in many local authority-led
Age-friendly Communities, and through grant and contract funding
for the local voluntary sector.

Many age-friendly communities are supplementing their funding in
creative ways including through partnerships with businesses, arts
and culture organisations and universities.

What is needed to secure funding?

It can be challenging to find funding for Age-friendly Coordinator
roles, but these roles are really important for establishing and
developing Age-friendly Communities and for bringing in further
funding and resources for Age-friendly projects and activities.

Partnerships and relationship building are essential for finding and
accessing funding and resources, including relationships between
the voluntary sector and local authority in an Age-friendly
Community. Building partnerships and relationships more widely
helps to build a community of supporters, potential funders, and can
open up access to new budgets, funding pots and in-kind support.

Support and commitment from the local authority are vital,
whether the AFC is led from within the local authority or the
voluntary sector. Where the local authority and local voluntary sector
can work closely in partnership more types of funding can be
accessed.

Age-friendly Communities have to make the case for funding to
many different audiences because the Age-friendly framework
brings a whole systems change approach and works across 8
different domains. AFCs told us about adapting and aligning the
case for funding Age-friendly to different contexts and domains,
reflecting different funding themes and priorities including; tackling





health inequalities, systems change, early prevention, community
building, reducing loneliness and isolation, net zero (Healthy Streets
and active travel), local economic development.

Age-friendly Communities require evidence of need and evidence
of impact for making the case for funding. AFCs are demonstrating
this in a number of ways including using impact evaluation reports
from The National Lottery Community Fund’s Ageing Better
programme, and from short-term pilot projects, as well as evidence
of need from local statistics, reports and Centre for Ageing Better’s

State of Ageing reports.

Future of age-friendly funding:

There are a number of future funding opportunities Age-friendly
Communities are considering or starting to access. These include
statutory sources of funding e.g., integrated health and care systems
and partnership budgets, UK Shared Prosperity Fund, funding for
tackling loneliness as well as funding for systems change approaches
and tackling health inequalities from charitable trusts and
foundations.

There’s increasing interest among charitable trusts and foundations in
the role of systems change approaches and community building, in
tackling inequalities and early prevention. However, many funders
are in the early stages of looking at how to fund systems change and
are currently more focused on funding shorter term projects.

This report looks at funding for members of the UK Network of Age-friendly
Communities, including all four nations. We don’t have as much
information on the funding landscape for Scotland and Wales as, at the
time of conducting the research, there was only one member from each of
these nations in the UK Network. We have a clearer picture for England and
Northern Ireland. Some funding is nation-specific, and we’ve specified this
where possible.



https://www.tnlcommunityfund.org.uk/funding/strategic-investments/ageing-better

https://ageing-better.org.uk/state-of-ageing



In respect of the four nations, there are some shared funding opportunities
(e.g. UK Shared Prosperity Fund), and many different nation-specific
funding opportunities (e.g. The National Lottery Community Fund’s
Awards for All programmes).

In Northern Ireland and Wales, national strategies on ageing including
Northern Ireland’s Active Ageing Strategy and Wales’ Age-friendly
Strategy for an ageing society, (as well as Older People’s Commissioners in
both nations), have led to national funding arrangements.

In Northern Ireland, the Public Health Agency is committed, through the
Department for Communities Active Ageing Strategy, to lead on the
development of Age-friendly Communities. The PHA have agreed that
funding would be used to support each of the 11 Councils in Northern
Ireland to adopt the World Health Organisation Age-friendly model, with a
full-time role funded and hosted within each local authority, currently
confirmed until 2026.

In Wales, the Welsh Government has made £1.1 million available to the 22
local authorities, for each to have an officer in place to lead Age-Friendly

engagement and to support them as they work towards joining the WHO
Global Network of Age Friendly Cities and Communities.

Local integrated health and care systems and partnerships in all four
nations have been highlighted through this research as important partners
for local Age-friendly activities that focus on early prevention and health
outcomes e.g., physical activities, frailty and falls prevention, and in some
cases have provided (mostly small pots of) funding. Each nation has
different arrangements for integrating health and care systems and is at a
different stage of integration, in line with ambitions to enable more joined
up, collaborative systems (as set out in national policy e.g., Health and Care
Act 2022). In Scotland and Wales, work to legislate for health and care
integration has been going on for over 20 years. More information on
navigating these systems can be found in the future funding opportunities
section.




https://www.tnlcommunityfund.org.uk/funding/programmes

https://docs.google.com/document/d/1kMREKaRHpE-vz2M5pARZzvRok_2ol2h-/edit#heading=h.gbepfcoe0yco

https://docs.google.com/document/d/1kMREKaRHpE-vz2M5pARZzvRok_2ol2h-/edit#heading=h.gbepfcoe0yco



Members of the UK Network of Age-friendly Communities cover different
geographical footprints, aligned with different local government structures
depending on the area they cover. At the time of writing there are 66
members in the UK Network.

In England, there are member from all of the following structures:

e Combined authority

e Metropolitan borough
e County council

e District council

e Unitary council

e London borough

e Town council

In Northern Ireland, there are members from each of the 11 local council
areas of Northern Ireland.

There are currently two Scottish members in the UK Network, South
Lanarkshire and South Ayrshire and in Scotland there are 32 local
authorities which are unitary authorities.

For Wales, there is also one member in the UK Network, Cardiff, and in
Wales there are 22 local authorities or councils which are also unitary
authorities.

Available funding is impacted by the type of local authority structure and
its corresponding responsibilities. For example, many Age-friendly
Communities in England are resourcing their work through the public
health grant from central government. This is paid to councils with a
responsibility for public health including metropolitan boroughs, unitary
councils and county councils.

Age-friendly Communities led from district and town council areas might
have more budgets available that are focused on economic growth or
cultural development. It may help to consider framing Age-friendly
Communities in these terms, or other relevant priorities if an Age-friendly
Community is based in a district or town.





The research for this report shows significant resource for AFCs in England
coming through the public health grant. District or town Age-friendly
Communities may benefit from building relationships and potential
partnerships with the public health team in their local county council. There
is also some emerging thinking from some county councils on if/how they
could provide support to their towns or districts age-friendly work in this
way.

Current Funding for Age-friendly Communities

Variation in funding across the Network

There’s huge variation in the funding situation for each Age-friendly
Community, no two AFCs are funded in the same way. This reflects
different local political and financial contexts, creating different
opportunities and budgets.

Some Communities are working with very little resource, some have no
funding and are in the process of fundraising, some have funding for just 1
or 2 days for a Coordinator post with no budget for activities and are doing
a lot of work to bring in in-kind support from colleagues, partners, local
businesses and universities. In these areas, partnership and relationship
building are key.

In York City Council for example, where there is no current budget for
Age-friendly, they have built partnerships and relationships to bring in in-
kind support including from local businesses, charities, universities, age-
friendly champion volunteers, such as through partnering with ‘GoodGym’
charity runners to map benches for their Take A Seat scheme.

For some Age-friendly Communities there are several posts funded with
additional budgets for activities and projects such as Greater Manchester
Combined Authority’s Ageing Hub. However, it is almost always a
challenge for resourcing to match the scale of ambition of age-friendly
communities.

What is funding covering?





We don’t have very much detail on financial amounts from the survey
responses, but a range of information provides a broad picture.

Funding covers four areas of expenditure:

« Coordinator role- on average where figures have been provided, this
ranges from £45,000-50,000 pa for a full-time role plus on-costs
(Employer’s National Insurance and Employer pension contribution)
and some small programme costs e.g., travel.

« Strategic role- where AFCs have someone in a strategic role, this is
mostly for less than one day or for one day and carried out as part of
a staff member’s wider role.

« Projects and activities- including project delivery roles.

« Organisation or group convening older peoples’ voices informing
strategy, planning, development and delivery.

Variation in coordination funding between LA and VCS led Age-friendly
Communities.

The overall trend across the Network is that local authority-led AFCs are
accessing more resource for coordination/strategic roles to lead age-
friendly work than voluntary sector-led AFCs. This contrasts with project-
based work, where there is a more even split between those accessing and
not accessing funding. It is worth noting that it is possible that AFCs with a
Coordinator may have had more capacity to respond to the survey, which
may mean lower representation of AFCs without a Coordinator.

Funding for Coordinator days by local authority / voluntary sector-led
Communities:
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B local authority [l voluntary sector

0 days

1 day
2 days
3 days
4 days
5 days

mare than 5 days

Coordinator role- 23 out of 25 local authority-led AFCs who responded to
the survey have funding for a Coordinator role, in contrast to 10 out of 13
voluntary sector-led AFCs. 8 out of those 25 local authority-led AFC
coordinators are full time and 2 have funding for more than 5 days’
Coordinator capacity (in the highest case one AFC has 4 full time roles).
This is in contrast to the voluntary sector coordinators where only 1 out of
13 have a full-time coordinator.

Strategic role- 20 out of 25 local authority-led AFCs who responded to
the survey have funding for other roles in addition to the Coordinator role,
in contrast to 6 out of 12 voluntary sector-led AFCs.

Projects and activities- 16 out of 25 local authority-led AFCs and 8 out of
13 voluntary sector-led AFCs have funding for age-friendly
projects/activities, which is more proportionate than funding for roles.
Many voluntary sector organisations told us that it’s easier to fundraise for
grants for discrete projects and activities in contrast to ongoing roles.

National variation in coordination resourcing

Both Northern Ireland and Wales have committed funding at national
government level for Coordinators in every local authority through their
national strategies on ageing.

1





There is a national arrangement in place through the Northern Ireland
Public Health Agency to fund a full-time Coordinator in each of the 11 local
council areas, through to 2026. Each council area has opportunities for
both the Age-friendly Coordinator and also a voluntary sector member to
represent their Age Sector Network on the Age-friendly Network NI. The
sustainability this PHA funding brings, has highlighted the contrasting
situation for voluntary sector age-friendly co-leads and activities, which
don’t receive the same level of funding and consequently need to focus
resource and time to ongoing fundraising.

In Scotland, the Tudor Trust funds a national AFCs Project Coordinator
employed by the Scottish Older People’s Assembly to support the growth
of Age-friendly Communities across Scotland.

Where is funding coming from?

Type of organisation & local authority team leading their Age-friendly
Community:

voluntary sector
28.9%

public health
34.2%

cultural & economic
2.6%

public service ref...
2.6%

environ health
5.3%

strategy & policy
2.6%

adult social care
2.6%

community planning
2.6%

equality & diversity
5.3%

communities
13.2%

Communities who responded to the survey are led primarily by local
authorities (71%), with the rest (29%) led by voluntary sector organisations.
This is roughly proportionate with the current Network breakdown (78%
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and 22% respectively). Within local authorities, Coordinators are most likely

to be situated within public health teams.

Types of funding received by Communities, led by the LA and VCS
respectively:

Funding types received by local authorities

UKSPF grant

1.8%

Adult social care

3.6%

NI health trust

3.6%

Trust/foundation grant
5.5%

NHS/integrated care...
5.5%

Public health grant
47.3%

NI PHA funding
10.9%

Local auth revenue
20.0%

Funding types received by voluntary sector organisations

Historic England
2.4%

Private donation
4.8%

University research
4.8%

Unrestricted reserves
4.8%

Local authority grant
40.5%

No current funding
9.5%

Lottery Community Fund
9.5%

Local authority contract

7.1%
NHS/Integrated Care Part...

2.4%

Trust/foundation grant
14.3%

The different types of funding reported by AFCs reflects that local
authorities and voluntary sector organisations are able to access different
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categories of funds. Local authority departments are able to access internal
budgets, and some central government funding that isn’t accessible to the
voluntary sector, but they cannot access many grant funds from charitable
trusts, foundations and National Lottery funds.

In contrast, voluntary sector organisations are able to access grants from
charitable trusts and foundations, National Lottery funds, local authority

grants and service contracts and some voluntary sector-specific central

government grants and service contracts.

The funding types that voluntary sector organisations can access,
especially grants from charitable trusts and foundations, are typically
shorter term, often focused on one-off activities and projects. Voluntary
sector leads also reported a much higher number of local authority grants
and contracts (20 in total) compared to 6 grants from charitable trusts and
foundations.

The most common type of funding received for Age-friendly Communities
is from the public health grant (26 reported examples) received by local
authority-led AFCs, under the miscellaneous budget line, which is also
often used for work on wider determinants of health and health inequalities.
This is followed by local authority grants to voluntary sector-led AFCs, and
Public Health Agency funding in Northern Ireland for local authority-based
Age-friendly Coordinators.

Funding from NHS/integrated care partnership budgets, including through
place teams in integrated care systems and via health and wellbeing boards
are also reported, but at lower levels in comparison to local authority
funding. There is also one reported instance of funding from the UK Shared
Prosperity Fund supporting an Age-friendly Coordinator post in
Bournemouth, Christchurch and Poole Council.

There are as many models for structuring and funding an Age-friendly
Community as there are AFCs, but several approaches stand out as
encouraging increased access to funding and greater sustainability. Case
studies at the end of this report go into detail on a range of different
approaches, giving examples from different geographies and types of
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places. The examples here are those that seem particularly encouraging
around sustainability and scale:

Long-term funding through voluntary sector and local authority
partnership - Age-friendly Salford is led by voluntary sector
organisation Inspiring Communities Together working in partnership
with Age UK Salford and Salford CVS. Through close partnership
working with Salford City Council and their local integrated care
system over many years, this AFC has developed a collaborative
relationship with the local authority that has enabled them to make
the case for long-term funding for Age-friendly work within Salford.
In 2022, the council awarded Inspiring Communities Together a five-
year contract worth £1.7 million from public health budgets for an
Age Well offer, to coordinate and deliver age-friendly activities
throughout the city.

National long-term public funding for Coordinators as in the case
of Northern Ireland and Wales.

Diverse funding streams and partnerships - Greater Manchester
Combined Authority’s Ageing Hub is a trailblazer in building Age-
friendly Communities and supporting the wider Network. The Ageing
Hub brings together many different funding sources reflecting
diverse perspectives and domains of Age-friendly, through
secondments (currently from Manchester City Council), strategic
partnerships with Centre for Ageing Better and Independent Age,
philanthropic funding for their Ageing in Place Pathfinder
programme, and NHS/Integrated Care Partnership funding (see
Greater Manchester case study for further information).

Multiple departments and public bodies contributing to Age-
friendly budgets - Belfast and Mid Ulster both have long-term
commitments from within their local authorities to fund Age-friendly
work, and this has led to arrangements with several different
departments and bodies contributing budgets of £10,000-50,000
into one larger collective funding pot for commissioning/delivering
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age-friendly activities each year, including local authority, local health
trusts, housing agency, the Public Health Agency and the local
policing and community safety partnership. This has grown out of
previous multi-year National Lottery Community Fund grant funding
(in Mid Ulster) and historical commitment and budget allocations (in
Belfast), resulting in widespread support for Age-friendly funding
across different departments and partnerships (see Mid Ulster case
study for further information).

« Transitioning beyond strategic funding programmes - where there
have been large, funded programmes working on aligned areas,
some communities have been able to use this funding as a platform
to develop their Age-friendly Community. However, it also brings
challenges, with The National Lottery Community Fund’s Ageing
Better partnerships providing an example. Ageing Better from The
National Lottery Community Fund was a large-scale £87 million
strategic investment programme working with 14 Communities in
England over 6 years, to reduce isolation and loneliness among
people over 50, increase active involvement in communities,
improve social connections and increase recognition for their positive
contribution to society. In many cases, Age-friendly Communities
used this funding to embed Age-friendly throughout their work,
supporting long-term relationship building and collaborative working.
TNLCF’s Good Practice Mentor programme provided one final year
of grant funding, which ended for many AFCs in March 2023.

Below are some examples of how Ageing Better funded areas have
transitioned and embedded their age-friendly work, however there are
other areas who have faced more challenges doing so due to their local
context:

Isle of Wight’s Age Friendly Island Community, led by Age UK Isle of
Wight, have successfully applied for a smaller grant sum from a different
TNLCF funding programme, Reaching Communities, structuring their new
approach around embedding age-friendly into internal working practices,
and on digital inclusion. They are also continuing close partnership with the
local authority and have developed new revenue generation sources
including Age-friendly training services.
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Torbay Community Development Trust (who lead Ageing Well Torbay)
have accessed lots of different types of funding for different areas of their
age-friendly work through delivering a Live Longer Better project and
supporting a living communities / active transport pilot (funded through
Control Outbreak Management Fund, Falls and Frailty Partnership,
transport budgets). They have repositioned their Ageing Better-funded 15
strong team of community builders to work on asset-based support for
vulnerable people, and the team is seen as a long-term community asset by
the local authority.

East Lindsey’s Age-friendly Community has transitioned from the Lottery-
funded T.E.D. (Talk, Eat & Drink Ageing Better in East Lindsey) programme
led by YMCA Lincolnshire. East Lindsey District Council has now recruited
an age-friendly officer within the council, who is supporting local
organisations to set up partnerships and find funding for age-friendly work.
In addition, some legacy projects are being delivered by YMCA. TNLCF
funding has supported the development of partnership working with local
authority and voluntary sector, and Age-friendly is now embedded in the
council’s priorities and programmes (see East Lindsey case study for further

information).
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Making the Case for funding Age-friendly

In terms of fundraising, both internally within the local authority and from
the voluntary sector perspective, there are two essential areas for
development: making the case for support (whether in a business case or
funding application) and building relationships and partnerships. This
section outlines both of these, plus further sub sections on Age-friendly
Communities as a proposition for funders, and the case for funding a
Coordinator.

How to make the case for Age-friendly Communities to different funders
and audiences with different interests has emerged as a theme throughout
conversations with AFCs.

Evidence of need and evidence of impact is important for both business
cases for support for internal local authority and/or health service budgets
and also for funding applications to charitable trusts and foundations, and
National Lottery funds.

Putting together a business case for support internally in order to access
funding from local authority and/or health authority budgets, requires
evidence of need, evidence of effectiveness of the intervention (e.g. from
pilot and evaluation), clear budget request with costs, aligning with local
strategies and goals, and then needs internal support from decision-makers
e.g. local Ageing Well Boards and Health and Wellbeing Boards.

Age-friendly Communities have demonstrated the above in a number of
ways:

« Age Friendly Leeds have used evidence of impact from their TNLCF
Ageing Better evaluation reports and their local ‘State of Ageing’
report to make the case for more local funding for Age-friendly work.

« Ageing Better Sheffield produced an eye-catching petals
infographic, layering Age-friendly domains across their local council
priorities, to make the case for the Age-friendly approach to different
council departments.

18



https://ageing-better.org.uk/sites/default/files/2021-12/the-state-of-ageing-in-leeds.pdf

https://ageing-better.org.uk/sites/default/files/2021-12/the-state-of-ageing-in-leeds.pdf

https://drive.google.com/file/d/1ApLt7dSU81ZK6caeKGyOEUkBfo6458iy/view

https://drive.google.com/file/d/1ApLt7dSU81ZK6caeKGyOEUkBfo6458iy/view



« Age Friendly Sunderland have used evaluations from small scale
pilot projects on physical activity in community settings, to make the
case for funding for a larger citywide project. They also use their local
Health and Wellbeing Strategy to make the case for funding from the
budget attached to this strategy. Their Joint Strategic Needs
Assessment sets out evidence of need for their Age-friendly work.

« Age-friendly Buckinghamshire is at the start of their Age-friendly
journey. They have successfully made the case for funding for an
Age-friendly Coordinator post (to sit in a local voluntary sector
organisation) and for a programme of activities, by linking Age-
friendly to their local Health and Wellbeing Strategy and making the
link with early prevention to a public health and adult social care
audience in their local authority:

The first Age Well priority in the new joint local Health and Wellbeing
Strategy 2022-t0-2025 is “improving places and supporting communities
to promote healthy ageing”, which will be achieved through a Healthy
Ageing Strategy. We want to develop a 3-year programme of activities
which will underpin the strategy and support our commitment to
Buckinghamshire becoming more age friendly. Not only will this spending
have a positive impact on our residents’ lives, it will also contribute to
Buckinghamshire Council meeting its duty under the Care Act to
prevent, reduce, and delay people developing needs for care and
support. This prevention is essential in the face of a growing older adult
population in Buckinghamshire - there is estimated to be an extra
34,944 people aged 65 and over in the next 20 years (a 33% increase).
Over 15 years of life are spent in poor health on average in
Buckinghamshire. For example, women have a life expectancy of 85
years, but a healthy life expectancy of only 69 years. The proposed
activities will also support the Opportunity Bucks programme by assisting
those in our communities who need it most, as data shows that those living
in more deprived areas spend more years living in ill health.

Age-friendly terminology:

‘Age-friendly’ as a term can be hard to describe to funders, and several
AFCs talked about framing or contextualising it in different ways
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depending on the audience. For example, in Torbay, they use the term
‘Healthy Ageing’ as they find this lands better with their local authority and
health boards. In other areas ‘Ageing Well’ or ‘Age Well’ are used, for
example Mid Ulster’s Age Well partnership which is commissioned through
a collective pot of funding from the local authority. ‘Ageing Well’ aligns
with the NHS Long Term Plan, and in areas where there is an Ageing Well
Board (reporting to the local Place team in the Integrated Care System, or
to the Integrated Care Board), it may be helpful to talk about ‘Ageing Well’.
However, in doing this, it is important to ensure strategies and activities
continue to focus on the wider determinants of ageing well (i.e., the 8
domains), as in some areas Ageing Well strategies can have a clinical focus
e.g., on frailty programmes.

The importance of partnerships and relationship building across local
authority, voluntary sector, health and social care systems, private sector,
universities etc forms a golden thread through every community’s funding
story.

Local authority and voluntary sector partnership:

Where you can work in partnership across local authority and voluntary
sector, this opens up a wider variety of funding that can be accessed
collectively, with several different organisation types able to access
different types of funding e.g. internal budgets and influencing local grant-
making priorities from the local authority, and accessing National Lottery
funds, charitable trusts and foundations grant funding through the local
voluntary sector.

Where an Age-friendly Community is led by the voluntary sector,
commitment and support from within the local authority is vital. It can
enable voluntary sector leads to bring in more funding and budget, through
getting budgets dedicated to Age-friendly internally, including Age-
friendly as priority in local authority grant-making and commissioning.
Local authorities can also help support voluntary sector organisations to
make the case for Age-friendly to external funders, through strategic
alignment, endorsements, references and support for partnership working.
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Building an Age-friendly coalition:

Relationship building with many different people and structures in the local
area also helps with identifying new sources of funding and budgets, and
gaining wider commitments and support in the local system e.g. local
voluntary sector infrastructure support organisations (such as local Council
for Voluntary Services, Voluntary Action etc), local Community
Foundations (which connect with local major donors, trusts and
foundations), integrated care partnership groups and boards (including
Place teams in the local Integrated Care Board, Health and Wellbeing
Board, and boards specialising in ageing e.g. Ageing Well Board, Healthy
Ageing Board).

AFCs also reported on developing relationships with universities as
research partners, businesses through Age-friendly and Dementia-friendly
business schemes (in Age-friendly Leeds), with housing organisations
(GMCA'’s Ageing in Place Pathfinder programme) and arts and culture
organisations (GMCA'’s Creative Ageing project, Age-friendly Bristol and
Age-friendly Banbury) as key strategic relationships for opening up access
to more support and funding.

As a proposition for funders from both philanthropic and public sectors,
Age-friendly Communities present a networked, effective and systems-
focused approach to social changemaking. With grassroots support and
active participation from older people in their communities, the Age-
friendly Communities framework is a community building approach with
legitimacy and impact.

Age-friendly Communities around the UK are building a movement of
people, working together to make their community a better place to age in.
They present an evidence-based, inclusive and community-led approach
to improving health and wellbeing outcomes, building stronger, more
resilient communities.

Age-friendly Communities are:

o Led by the voices of older people.
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« Grassroots, collaborative and asset-focused, building on a positive
vision for their community.

« Challenging ageism and tackling the inequalities faced by people as
they age.

The UK population is ageing rapidly, with health inequalities increasing and
a growing number of people are experiencing poverty, discrimination and
poor health as they get older. Despite age being a protected characteristic,
ageism is prevalent nationally.

Age-friendly Communities bring a whole system approach to making
change in their area, with older residents, local groups, leaders, councils
and businesses working collaboratively across 8 domains of Social
participation, Respect and social inclusion, Civic participation and
employment, Community support and health services, Communication and
information, Housing, Transport, Outdoor spaces and buildings.

With a Coordinator in place to support planning, development,
partnerships and strategic commitment, working with their local Older
People’s Forums and Steering Groups to ensure older people are in the
lead, Age-friendly Communities have pioneered ways to make ageing
better for everyone in their community:

« Vintage FM was set up by Greater Manchester’s Ageing Hub as a
project to tackle loneliness by placing older people at the heart of a
unique combination of radio production training, shows and cultural
events.

« Connect Hackney produced a series of podcasts and
commemorative booklet with local older residents recording and
celebrating the stories and contributions to the UK of the Windrush
generation.

o In South Lanarkshire, Seniors Together have grown a network of
men’s sheds groups supporting older men to connect with each
other in their community.

The Age-friendly Communities approach puts communities in the lead to
challenge ageism and tackle health inequalities, through community
building, active voices and participation.
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They deliver tangible outcomes on:

o Community development

o Delivery of services to older people including hardship and crisis
response

o System change

o Collaborative partnerships

« Place shaping and community resilience

« Improved public services and infrastructure.

Their early prevention focus improves health and wellbeing, as well as
creating a wider economic case as investment now brings additional value
in volunteering time, increased physical activity, reduced isolation and
reduces future expenditure on health and social care.

Where funding is in place for a Coordinator post, whether in the local
authority or voluntary sector, this brings time and resource not only for
doing the Age-friendly work, but also for building partnerships and
relationships to leverage in further funding for your AFC and for Age-
friendly activities and projects.

Evidence shows that funding a Coordinator role helps with unlocking
further funding. Where this role is funded sustainably over several years,
this enables the Coordinator to focus on building their AFC and apply for
funding for activities in future years without having to spend time and
resource on finding funding just to continue their role.

Most Coordinators are currently funded through the public health grant
where the role is hosted by the local authority, and through a wider
variation of local authority grants, contracts, trusts and foundations were
hosted by the voluntary sector.

There are many examples of areas with a funded Coordinator leveraging in
further funding to bring in more resource for their Age-friendly
Community:

« In Age-friendly Sunderland, the local authority-based Coordinator
has brought in over £200,000 of additional funding for age-friendly
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activities from the Healthy City Plan pooled budget through running
pilots, evaluations and presenting business cases for support to the
local Health and Wellbeing Board. This includes funding for an
activity-based falls prevention programme in community settings and
an older people’s journalism project.

« In Age-friendly South Lanarkshire, the local authority-based
Coordinator has helped local men’s sheds to win National Lottery
Community Fund grant funding for a growing network of men's
sheds groups.

o In Age-friendly Leeds, their Friendly Communities Officer at Leeds
Older People’s Forum was able to respond rapidly to an enquiry from
UK Zurich Community Trust (encouraging them to apply to their
fund). They filmed a video (as part of their funding application)
together with their Age-friendly steering group in a very short
turnaround time of just 3 days, which has led to multi-year grant
funding for their Age-friendly Community.

Future Funding Opportunities

Age-friendly Communities reported on several new areas of funding which
some AFCs are accessing, and some are looking at as potential future
funding opportunities. Further potential funding source information is also
provided in the Funding List accompanying this report.

UK Shared Prosperity Fund

This funding from central government has been distributed to local
authorities across the UK. It replaces former EU structural funds and
supports three priorities: communities and place, support for local
businesses and people and skills.

Bournemouth, Christchurch & Poole Council have successfully applied for
funding for their Age-friendly Coordinator post for 2 years through their UK
Shared Prosperity Fund (UKSPF) funding, by including this as a local
priority in their UKSPF investment plan proposal to central government in
Summer 2022. Senior managers within the Council’s Communities team

24



https://www.gov.uk/government/publications/uk-shared-prosperity-fund-prospectus



were committed to finding new sources of funding for the Age-friendly
Coordinator role as it had been funded for only one year from the council
budget. They were also supported by key voluntary sector partners,
committed to the Age-friendly approach.

There are several stages in funding distribution for UKSPF, and this will
differ from place to place. In some local authority areas, there may be
ongoing or future calls for proposals for specific activities that meet the
priorities of the local investment plan.

Communities can contact their local authority UKSPF lead to find out more
about the priorities for the fund in their area and any ongoing or future
opportunities.

Local Health & Integrated Care System Budgets

Many AFCs talked about exploring funding and resource for Age-friendly
through their local integrated care systems including local Place teams and
Health and Wellbeing Boards in Integrated Care Systems in England. Some
areas have local boards specialising in ageing (for example Ageing Well
Boards and Healthy Ageing Boards) which might report to the local ICB
Place team or Health and Wellbeing Board. Structures and budgets change
from place to place according to local priorities and what stage local areas
are at in developing their local Integrated Care Systems.

For example, Sunderland and Nottingham have accessed funding for age-
friendly activities through their local Ageing Well Board. These structures
can be confusing and hard to navigate, as some structures have not yet
transitioned from the former CCG system, and some are part of developing
new systems. AFCs have navigated these structures through local authority
and other contacts who might sit on local Boards, through presenting the
Age-friendly approach and outlining how this approach contributes to
tackling health inequalities, and early prevention.

In Scotland, integrated health and social care budgets are managed by
Integration Joint Boards, in Wales by Regional Partnership Boards, and in
Northern Ireland by 5 local Health and Social Care Trusts. *

The King’s Fund provides useful information on navigating Integrated Care
Systems in England and Scotland, and communities can find some
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background information on integrated care in Scotland and Wales from
Good Governance Institute and on all four nations from Nuffield Trust.

Know your Neighbourhood Fund

This fund from central government’s Department for Culture, Media and
Sport (DCMS) has targeted 27 areas in England, to tackle loneliness and
encourage volunteering. There has been a wider programme of funding for
work which addresses loneliness and social isolation, of which this is a part
through the government’s 2018 Loneliness Strategy, and it may be worth

looking out for future funding from central government connected to this
issue by checking regularly online for updates. The Loneliness Strategy
extends to England only, but the UK government intends to ensure that the
work is complementary with other nations. Scotland published its own
strategy in December 2018, a Welsh strategy was published in 2020, and
Northern Ireland’s Health and Communities departments are doing scoping
work in this area. In addition to the Know your Neighbourhood Fund in
England, Scotland issued new funding recently (now closed) through their
Social Isolation and Loneliness Fund. There’s a group on the Tackling
Loneliness Hub which shares updates on new funding streams related to

loneliness.
Dormant Assets

Dormant Assets (financial assets which have been left untouched for long
periods) were mentioned in research discussions as a possible future
opportunity for funding, as assets which remain unclaimed can be
repurposed for social and environmental initiatives. Check local priorities
for this type of funding - you can find further information on past
distribution of these funds for each nation on this National Lottery
Community Fund (TNLCF) webpage.

The TNLCF-distributed Northern Ireland Dormant Accounts Scheme’s
most recent phase closed in March 2023, but TNLCF’s webpage on this
fund states that a further funding round will be developed to target
grassroots organisations in Northern Ireland, anticipated to open in early
2024. A recent announcement from central government states that there
will be an additional distribution mechanism for Dormant Assets funding in
England through new community wealth funds, but details have not yet
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been established. There’s more background information here from the
Community Wealth Fund Alliance and an explainer here from DCMS.

Innovation Funds

Innovation funds are usually targeted at developing new businesses, and
more likely to be accessed through partnership working. Several innovation
funds were mentioned in the survey responses including Challenge North
Tyne Innovation Fund (accessed by Age-friendly Newcastle through

participation in feasibility study), London Office of Technology and

Innovation (Greater London Authority is providing funding for work on
older people and digital exclusion), and past innovation funds including the
Healthy Ageing Challenge (accessed by Age-friendly Sunderland in
partnership with Sunderland University). You can find more information on
current innovation funding at Innovate UK, and also look out for local
innovation funding through your local authority’s business or economic
growth teams. Your local university partners may also be tracking
innovation funding.

PeacePlus in Northern Ireland

This is an EU fund focused on Northern Ireland, with calls for proposals
expected around Spring 2023. Further information is available on the
Special EU Programmes Body website and overview webpage.

Research and Universities

AFCs including Greater Manchester, North Yorkshire and Sunderland
reported on building successful partnerships with local universities
especially where there are research groups or departments with a focus on
ageing. By partnering with universities, AFCs have supported research
projects, involved their communities and also received community partner
funding for their participation. Evidence from research projects can in turn
sometimes be used as evidence for intervention or activities in funding
proposals.

UK Research and Innovation are running a Community Research Network
project looking at the role of the public in research and innovation and

aiming to ‘empower communities to develop grassroots research agendas
and build capability and expertise in community-led forms of research and
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innovation’. There are no open funding calls from this project, but it may be
worth following for useful learning for AFCs on getting involved in research
partnerships and projects.

The Funders’ Perspective

We’ve spoken to 7 different funders and sector stakeholders, from The
National Lottery Community Fund to charitable trusts and foundations
including several foundations with older people funding themes and others
with programmes and funding priorities that might relate to age-friendly.

We talked with funders about their current programmes, and how the Age-
friendly approach might fit with their priorities and areas of interest,
especially systems change approaches and health inequalities. We wanted
to gain an understanding of the funding landscape around ageing and
other areas where we see overlaps, but this was not always with funders
most likely to fund age-friendly work.

Funders - the current picture

We are not aware of large scale funding for Age-friendly Communities, but
there are opportunities for finding funding for Age-friendly activities and
projects through many project-focused funds with themes around older
people and health and wellbeing (e.g. The Dulverton Trust, The Rayne
Foundation, and The National Lottery Community Fund has a range of
ongoing programmes some of which are nation-specific). With other
funders, considering how we align age-friendly with wider funder interests
is important (e.g., The Tudor Trust, Esmee Fairbairn Foundation and
Lankelly Chase are interested in systems change, Lloyds Bank Foundation
and Impact on Urban Health have themes around racial equity and health
inequalities). Funders we spoke to are increasingly interested in systems
change approaches to social change, bringing in multiple actors and
domains across a community to challenge structural injustices and tackle
health inequalities. Two funders talked about their funding priorities to look
for the potential for national or more widespread impact when funding
local projects or activities.

The National Lottery Community Fund (TNLCF) is at a different stage in
their funding of age-friendly work, as they have recently come to the end
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of the Ageing Better funding programme, a large-scale strategic
programme of funding for 14 Ageing Better projects in England. The
learning and evaluation from this programme is shared on the TNLCF
website and forms a useful body of evidence for future funding
applications and business cases for support by Age-friendly Communities.
As the outcome of many of these projects has led to age-friendly
becoming embedded in local authority work, this could be seen as real
systems change outcomes for Age-friendly work. TNLCF are interested in
community building and tackling health inequalities (through a new
funding programme in partnership with The King’s Fund, Healthy
Communities Together), and it’s likely that many age-friendly activities are
already funded through their mainstream funding programmes including
Awards for All and Reaching Communities at an activities-focused smaller
scale (in comparison to the Ageing Better programme).

TNLCF has recently announced its new strategy, 2023 to 2030. The
strategy highlights their focus on supporting projects that will create

resilient communities that are more inclusive and environmentally
sustainable, and that will strengthen society and improve lives across the
UK. We think Age-friendly Communities fit well with these priorities,
presenting an impactful, inclusive and evidenced approach to community-
led whole systems change and building community. Of four main focus
areas, Age-friendly Communities can help communities to build social
connections, enable people to live healthier lives through tackling health
inequalities and providing early prevention approaches to improving health
and wellbeing.

Where next for Funders?

All the funders we spoke with are increasingly interested in funding
systems change approaches. They are all at varying early stages in their
own journeys through understanding how best to fund systems change, in
contrast to the traditional approach of funding more short-term activities
and projects.

One funder said they are considering systems change approaches to
increase joined-up working and build relationships at a local level. They are
always looking at community buy-in and the wider local ecosystem in a
community for sustainability of the projects they fund, as they generally
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part-fund for a short term and need to understand where other support is
coming from.

Another funder described how a systems change approach is really new for
their foundation. They are currently on a journey learning about the
systems change approach from the funder perspective and developing
their own theory of change for funding systems. It’s challenging for funders
to fund systems change approaches as its complex, involving multiple
actors, and needs long-term support and funding.

This funder reflected that this may be why many charitable trusts and
foundations, especially the more traditional ones, are focused on discrete
projects and activities that are shorter term, where it’s more straightforward
to demonstrate impact. This attitude may also sometimes reflect trustee
boards that are cautious with their decision making.

Local Motion is a project with a group of six funders who are testing place-
based approaches to funding systems change for social change in six
different places in England. It will be interesting to follow the learnings and
outcomes for the funder perspective on systems change through this

project. It may bring more trusts and foundations into funding systems
change, including funding relationships, long-term, multiple actors in a
system, which could benefit the growth of Age-friendly Communities.
Funders interested in systems change and involved in the Local Motion
project include The Tudor Trust, Esmee Fairbairn Foundation, Lankelly
Chase, Lloyds Bank Foundation, Paul Hamlyn Foundation, and City Bridge
Trust.

Independent Age are funding a new older people-focused social
prescribing pilot in partnership with the National Academy for Social
Prescribing, with pilot projects in Hastings and Leicester. Learning from this
project will be interesting for AFCs working with social prescribing.

Several funders were interested in looking at intersectionality as it relates to
ageing, where multiple layers of disadvantage and discrimination are
experienced through the interconnecting nature of protected
characteristics as they apply to an individual or group.
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Looking at Age-friendly through a tackling health inequalities lens may help
make the case to funders focused on this area. There’s an explainer on
health inequalities from The King's Fund and new funder Impact on Urban
Health may be useful to follow for learning about funding work to tackle
health inequalities.

What might this mean for Age-friendly Communities?

We think Age-friendly Communities are a powerful example of community-
led systems change, and framing Age-friendly work as a systems change
approach may help with talking to funders interested in funding systems
change work. More information on social sector systems change can be
found on New Philanthropy Capital’s systems change resource webpage.

As funders are exploring how to fund systems change approaches, they
gave some broad guidance on information they might be looking for to
understand systems change projects as they are presented in funding
proposals, as well as for projects in this space more generally:

« There was an emphasis on explaining your local context and
understanding of structural issues, as well as explaining clearly what
you mean when using terms that are frequently used in proposals at
the moment e.g., co-design, co-production, contextualising health
inequalities.

« Where a funder is looking for local projects with national impact, it
may be helpful to describe how learning and knowledge from the
project will be shared with the UK Network as evidence of wider
reach beyond your locality.

« It’simportant to describe how your Age-friendly Community
operates as a community, describing partnerships, the local
ecosystem and community ‘buy-in’ for Age-friendly work, helping to
demonstrate how you act as a system.

« Two funders talked about developing a theory of change as

helpful for demonstrating a systems change approach and
how it will create impact.
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o It could be useful to learn from other place-based systems change
approaches e.g., developing local food systems (Sustain is working
on food systems change projects in several areas).

Practical Guidance for the Network

Through hearing the learning from many Age-friendly Communities on
what has made a difference in accessing funding, and analysing trends
across the network, the following have been produced as
recommendations for current and aspiring Age-friendly Communities on
where to access, and how to maximise, funding opportunities.

Prioritise seeking local funding opportunities that work for your context.

There is no “silver bullet” for Age-friendly funding- no right way to
structure your age-friendly funding and no big national age-friendly
funding pot that communities can apply for. Although some communities
are accessing national philanthropic or statutory funding, the vast majority
is coming through local sources. Prioritise identifying local funding/
resourcing opportunities and get creative about where these might come
from.

Prioritise resourcing a Coordinator role.

If your Age-friendly Community can resource coordination e.g., a
Coordinator role over several years, this will help with leveraging further
resources and more funding for Age-friendly work across both local
authority budgets and grants and contracts in the local voluntary sector.
There’s a growing body of evidence from AFCs, that where Coordinator
time is resourced, not only will this improve the delivery of age-friendly
work, but this will help bring in further funding.

Work to align Age-friendly with local strategies and plans (and as a
result budgets).

If you haven’t already, work to get Age-friendly included as a priority in
your local Community Plans, Strategies, Health and Wellbeing Strategy,
Joint Strategic Needs Assessment and any other local plans relating to the
8 domains of Age-friendly Communities. Funding may follow specific local
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plans and strategies, and getting Age-friendly included or mentioned at
planning stages will help with making the case for funding Age-friendly in
relation to specific domains/plan.

Introduce your Age-friendly Community approach to different budget
holders and funders, with a case for support framed for that budget holder
e.g., transport, housing, health, social care, employment, regeneration.
Encourage them to include the Age-friendly approach as a priority in their
funding programmes and budgets.

Focus on building a variety of relationships, particularly structuring your
AFC across the LA and VCS

If you structure your Community across both local voluntary sector
organisations and local authority, you can access more and different types
of funding (including internal budgets in the local authority, and voluntary
sector grants and contracts), supporting sustainability and longer-term
growth.

Build links and make the case for Age-friendly Communities with any of
these that exist in your community:

- Local voluntary sector support infrastructure organisations e.g.,
CVS, Voluntary Action

- Local Community Foundations

- Community grant-making team within local authority

- External funding team within local authority

- Local authority departments and local voluntary sector
organisations with a focus on one of the 8 domains

- Local health and social care decision makers, including your local
Health and Wellbeing Board, local Place team in your local
Integrated Care System, local Health and Social Care Trust
(Northern Ireland), Regional Partnership Board (Wales), Integration
Joint Board (Scotland).

Bring funding into all your conversations and relationships.

When you’re making the case for Age-friendly to all these different
audiences, tell everyone you are looking for funding and budgets for Age-
friendly work. Even if they don’t know about funding when you speak with
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them, ask them to let you know if they hear of anything, and build a
network of supporters looking out for funding in your community.

See yourself as a funder in your local system (as well as a fund-seeker).

Consider how you can get involved in channelling funding into Age-
friendly work across the community. Can you help with decision-making on
local grant schemes? Lots of information is shared on setting up micro
grant making and participatory grant making schemes through learning
from the TNLCF Ageing Better programme (for example, see Greater
Manchester’s Ambition for Ageing report on micro funding).

Use smaller pots of funding to run pilots and build evidence and show
support.

Although organisations sometimes look to steer clear of small grants or
pots of funding to minimise bureaucracy, these can be useful to both build
evidence of your impact and to demonstrate to funders that you already
have other funders on board with your project. Funders are keen to see
other funders supporting a project (a kind of ‘social proof’) and this can
help with making the case for additional and larger scale funds.

Prioritise local organisations as your source of information on publicised
funding opportunities.

In particular, utilise local infrastructure support organisations, local
Community Foundations, local authority grant making and external funding
teams.

Some local authorities have subscribed to national funding databases such

as DSC’s FundsOnline and GrantFinder (for example, Derry City & Strabane
and Newham) made available to staff and partners- see if this is the case in

your area.

There are, however, also many free-to-use websites which may have
useful information on funders and funding including:

1) Charitable trusts and foundations: Charity Commission for England
and Wales, Office of the Scottish Charity Regulator’s Scottish
Charity Register, Charity Commission for Northern Ireland which all
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publish registration and accounts information for registered
charitable trusts and foundations.

= This can be helpful for finding funders (with advanced search
you can search through grant-giving organisations, by
selecting ‘main way of carrying out purposes in grant making’
in the Classifications criteria)

= You can also search based on location, income levels and who
the charity helps (for example you can search by charitable
foundations who help ‘elderly/old people’ in advanced
search).

2) Grants from funders: 360Giving’s GrantNav is a database with
details of grants awarded by UK funders and can be useful for
understanding the type of grants made and work funded by a
particular funder, funding received in a specific location or on a
specific theme.

3) Grants from government: FindaGrant is a pilot database for
government grants, but not all UK government grants are listed here
as yet, so you may also need to look elsewhere for specific grant
programmes (e.g., news announcements, department webpages).
You can search by grant type, recipient organisation type, and
grants for individuals are also listed.

4) Contracts: You can find information on contracts over £12,000
including VAT (or £30,000 outside central government) on:

« Contracts Finder for England and other non-devolved parts
of the UK

« Public Contracts Scotland for Scotland

o Sell2Wales for Wales

« eSourcing NI and eTendersNI for Northern Ireland

5) Large contracts: You can use FindaTender to search for high-value
contracting opportunities or awarded contracts with local and
central government, typically over £138,760 including VAT but
varying in some cases, across the whole of the UK.
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6) Innovation Funds: Innovate UK.

A full list of funding sources accessed by Age-friendly Communities, and
potential new sources, is available at the end of this report.

What’s Next?

Network members have generously shared insights and learning from their
experiences bringing funding into Age-friendly Communities. Despite the
challenges of reducing budgets and rising costs, there’s a huge amount of
energy and Age-friendly Communities are finding opportunities for
funding. Some of these opportunities take time to emerge, through
developing partnerships and relationship building.

Funders we spoke to talked about their interests in supporting whole
systems change approaches, and the challenges of funding systems.
Switching perspectives to seeing your Age-friendly Community as a
system of multiple actors and interests, can help with identifying potential
allies and supporters. From housing to arts and culture organisations,
voluntary sector organisations to businesses and departments within local
authorities and integrated care partnerships.

Local authority budgets are currently significant sources of funding, and
integrated health and care systems and partnership budgets were
identified by Age-friendly Communities as a potential source of future
funding. But uncertainties and wider pressure on these budgets mean that
Age-friendly Communities are looking at a huge variety of potential
sources of funding including charitable trusts and foundations, The
National Lottery Community Fund, research funding through partnerships
with universities, in-kind support from local businesses, arts and culture
funding and national government funding.

The case for funding Age-friendly Communities is strong, in terms of
positive outcomes across multiple domains. This means there’s potential
support to be found across many different audiences with different
interests. Age-friendly Communities are adapting their business cases and
proposals for funding to a wide range of funder interests, including health
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outcomes, transport, housing, employment, participatory democracy,
economic development.

The report offers a picture of Age-friendly funding at a moment in time.
The Network is set to grow - we will see more Age-friendly Communities
will evolve through ongoing government investment in Wales, and we
expect to see more district and town councils adopt the approach. As the
number of Age-friendly Communities grow we are likely to see a further
diversification of the sources of funding communities are accessing. Age-
friendly Communities should lean into the support and connections offered
by the UK Network of Age-friendly Communities to continue to share
sources of funding and learning on accessing funding beyond the life of
this report.

Case Studies

This section includes case studies from several different types of local
authority area to show some examples of the different approaches Age-
friendly Communities have used to bring funding in for their work. We’ve
included examples from a city region, metropolitan borough, unitary
authority, district council and town council in England and a district council
in Northern Ireland as these different structures have meant different
approaches and funding opportunities for each AFC.

Combined Authority: Greater Manchester

Background to their Age-friendly Community

Greater Manchester Combined Authority’s Ageing Hub has pioneered
building Age-friendly Communities across the Greater Manchester city-
region at multiple regional, city and neighbourhood levels of scale, with
different funding streams, as well as setting up the UK Network of Age-
friendly Communities.

In 2018, Greater Manchester became the UK’s first city-region to join the
Global Network of Age-friendly Cities and Communities, and the Ageing
Hub brings together partners across the city-region to establish the age-
friendly model across Greater Manchester including the 10 Greater
Manchester councils, Greater Manchester Integrated Care Partnership,
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local universities, housing providers, and the voluntary and community
sector.

Funding sources

The Ageing Hub has attracted funding from many different sources,
including:

o Combined Authority budget funding for two permanent roles in the
Ageing Hub

« Philanthropic funding

o NHS/Integrated Care Partnership funding

« Secondments partners, currently from Manchester City Council

« Strategic partnerships with Independent Age and Centre for Ageing
Better.

How was the funding secured?

Building relationships and partnerships across the region with the 10 local
authorities, Greater Manchester Integrated Care Partnership and the
voluntary and community sector have been key to bringing in funding.

For example, their NHS/Integrated Care Partnership funding comes
through the NHS Ageing Well budget, supporting the Ageing Hub’s
delivery on Ageing Well priorities including their widely distributed
Winterwise publication. This current funding emerged from seven years of
ongoing discussions with Greater Manchester Integrated Care Partnership.
Ageing Well is included in the NHS Long Term Plan. They made the case
for funding the Ageing Hub’s work under the anticipatory care spending
category (there are three categories: urgent community response,
anticipatory care and enhanced health in care homes).

Lessons on securing funding

Age-friendly leads in Greater Manchester have talked about the
importance of finding enthusiasts across different departments,
organisations, and sectors to support Age-friendly in your area. In addition
to the more obvious local authority departments, health boards and
voluntary sector partners - grow your local community and ecosystem of
enthusiasts. Every week they hold an Age-friendly team call which is open
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and welcoming to anyone working in ageing in Greater Manchester, with
20-minute presentations from people working across the sector on
different projects. This helps with building a local network and community
of supporters for Age-friendly in their area. This network building has also
helped with bringing in funding from other sources and making new
partnerships. For example, they have worked with the fire and police
services, with small pots of funding from each to support Ageing Hub
comms campaigns sharing information on fire safety and scams through
their wide reach to people working in the field of ageing in Greater
Manchester and their reach to older people in the community.

They recommended building links and exploring partnerships with:

+ Research Groups and Universities - they’ve developed relationships
with several different universities and research groups as impact
partners and public participation partners, including work to link the
Greater Manchester Older People’s Network with the Healthy Ageing
Research Group at The University of Manchester (with Ambition for
Ageing, their TNLCF Ageing Better funded programme). These
partnerships have the potential to raise the profile of the Ageing Hub,
to generate income for key voluntary sector partners, and to
introduce their work to new audiences in the UK and internationally.
Researchers can present their work at the Ageing Hub’s weekly wider
team call.

« Arts and Culture - getting involved in arts and culture helps;
connecting with new communities and audiences, creating
emblematic projects, inviting participation, changing narratives,
amplifying older people’s voices and creating pressure points in the
wider system.

« Housing - housing organisations and registered housing providers
may be helpful to connect with on older people’s projects and
policymaking.

« Businesses - for example Barclays Digital Eagles around free online
education and awareness resources around older people and scams
and working with Cisco and Virgin Media O2 to deliver their social
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value contract commitments for Wi-Fi and volunteers in the Ageing
in Place Partnership locations.

o Other Age-friendly Communities- And looking into linking and
learning with cities and communities around the world to see how
they are developing and funding their Age-friendly Communities.

They see smaller pots of funding and projects as a route to developing
new relationships and projects that may lead to more funding and growth
for the age-friendly eco system in Greater Manchester. Once a project has
been piloted, or set up at small scale, it may then be easier to demonstrate
and make the case for continued funding or larger pots of funding. One
example is the Talking About My Generation, a media platform created by
and for over-50s. Initially funded through the Ambition for Ageing
programme in Greater Manchester (Ageing Better lottery funding), My
Generation has since been contracted by the GM Ageing Hub, GM
Integrated Care Partnership and Sunderland City Council (via a
presentation to the UK Network of Age-friendly Communities). The project
has also showcased their work at the British Society of Gerontology.

Metropolitan Borough: Sunderland

Background to their Age-friendly Community

Sunderland has been an Age-friendly Community since 2015. Age Friendly
Sunderland has built strong cross-sector partnerships between Sunderland
City Council, the local voluntary sector, health authorities and businesses
working closely together on developing their Age-friendly Community.

The Age-friendly lead in Sunderland is a Public Health Practitioner based at
Sunderland City Council, with 3 days a week focused on age-friendly work
and social isolation and 1 day a week on Crowdfund Sunderland. Their post
is funded and hosted by the public health team in the local authority, with
additional strategic work resourced and a budget of £50,000 pa through
area arrangement funding. This covers activities for engagement, meetings
and recruiting Ageing Well Ambassadors.

The Age-friendly lead sits on the local Ageing Well board which reports to
the Health and Wellbeing Board and works closely with the voluntary
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sector. They have supported the setting up of a new voluntary sector
infrastructure organisation and are in the process of setting up a new
participatory grant-making structure in partnership with the local voluntary
sector.

Funding sources

The Age-friendly lead has helped to both access and set up funding
programmes, which are channelled through local authority and voluntary
sector organisations for Age-friendly work:

o Crowdfund Sunderland, a crowdfunding programme which has been
set up with funding from Sunderland City Council, National Lottery
Community Fund, Integrated Care Board Sunderland, Cycling UK
and Everyone Active to support local impactful projects that
celebrate local places and spaces. Organisations can apply for
funding for age-friendly projects, in addition to other activities that
meet the wider aims of the programme.

« ldentifying unspent budgets including within the local Healthy City
Fund, which is attached to the Healthy City Plan (Sunderland’s
Health and Wellbeing Strategy), and includes Age-friendly as a
priority for the city.

« National Lottery Community Fund Partnership programme funding,
in partnership with local authority and local voluntary sector. The
contributes to the Crowdfund Sunderland funding pot.

« Healthy City Innovation Fund through partnership with Homes for
Healthy Ageing, which uses technology to tackle fuel poverty and
detect mould and damp in people’s homes.

How was the funding secured?

Setting up pilot projects with small grants in local areas and using the
evaluation reports from pilot projects as evidence of impact to make the
case for larger scale and longer-term grants. For example, two recent pilot
projects on falls prevention and reducing social isolation were run. These
were funded from two small grants including some legacy funding for the
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falls prevention pilot from the local Clinical Commissioning Group (which
had to be spent before the CCG switched over to the new Integrated Care
Board structure) and a small grant for the social isolation pilot from the
North East Commissioning Board. The age-friendly lead has successfully
made the case for further funding of £200,000 from Sunderland’s Healthy
City Fund to fund a citywide falls prevention programme using the
evidence from the pilot, and they are currently in process of bidding for
further funding from the same fund for a citywide social isolation
programme.

Lessons on securing funding

Key to success for Sunderland with bringing in funding to support Age-
friendly work are:

« Relationship building with:

o Local health boards, Integrated Care Board, Ageing Well Board,
Health and Wellbeing Board

o Local voluntary sector

o Local businesses

« Using small pots of funding in neighbourhoods to test new projects
and using the evaluation reports and evidence of impact to make the
case for larger scale projects and funding.

« Making the case for Age-friendly to be included in local needs
assessment, priorities and plans e.g. Joint Strategic Needs
Assessment, Health and Wellbeing Strategy: Sunderland’s Healthy
City Plan 2020-2030.

Metropolitan Borough: Leeds

Background to their Age-friendly Community

Leeds joined the Network of Age-friendly Cities and Communities in 2014.
Leeds City Council and Leeds Older People’s Forum (a network of third
sector organisations working with and for older people) work closely in
partnership to deliver on their Age-friendly Strategy.
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Leeds Older People’s Forum was previously funded for 6 years through The
National Lottery Community Fund’s (TNLCF) Ageing Better funding
programme with their Time to Shine project. This funding came to an end
in March 2022, and Leeds City Council and Leeds Older People’s Forum
worked together to identify further funding to continue work on age
friendly.

Funding sources

Funding for their Age-friendly Community is channelled through Leeds
City Council’s Adults and Health team (with a strong partnership with
public health) and also through Leeds Older People’s Forum.

Within the public health team, one post is funded to focus on Age-friendly
for approx. 4 days a week, with a further day focused on dying matters and
end of life. In addition, a further 2 full time posts focus on age-friendly
related issues including falls prevention and healthy ageing, plus a Head of
Service who has oversight.

When TNLCF’s Ageing Better funding came to an end at Leeds Older
People’s Forum, an initial 1-year grant was identified through an
underspend from a mental health budget from the local Integrated Care
Board, which funded their work on age-friendly for 2022-2023. Multi-year
grant funding has now been awarded through a 3-year grant from Leeds
City Council’s adults and health budget plus a 2-year grant from UK Zurich
Community Trust.

How was the funding secured?

The 1-year grant provided continuity, but finding funding from year to year
creates uncertainty, which can make it difficult to recruit and retain staff,
and means significant resource and time needs to be spent finding and
applying for new funding. During this earlier uncertainty, the Age-friendly
steering group worked together with their older people’s champion
Councillor and council colleagues to identify further resource to support
their Age-friendly Community.

The funding from UK Zurich Community Trust came through a direct
approach from the funder, requesting that Leeds Older People’s Forum put
together a video as part of their application, which their steering group did
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in just 3 days. They were able to make a video with their Age-friendly
steering group (some of which are also Age-friendly Ambassadors) at short
notice, because their community of Ambassadors and supporters are really
active and engaged. With the initial 2-year grant, this helps to build a
relationship with the funder, and they are hopeful that there may be further
funding available for future years.

Leeds Older People’s Forum have worked closely in partnership with Leeds
University and Sheffield University. They also run an Age-friendly business
scheme which they see as helpful in building positive relationships with
business throughout the city.

Lessons on securing funding

Partnerships and relationships across local authority and local voluntary
sector are vital here in building support and potentially helping to open up
access to funding.

Unitary council: Buckinghamshire

Background to their Age-friendly Community

Buckinghamshire has been an Age-friendly Community since April 2023
and is at an early stage in their Age-friendly journey, which they have
adopted to help meet their priorities on healthy ageing.

The age-friendly lead is a Public Health Principal at Buckinghamshire
Council with responsibility for healthy ageing. They are developing the
council’s multiagency Healthy Ageing Strategy.

They have formed a Healthy Ageing Partnership group which reports to the
Health and Wellbeing Board. The deputy leader of the council chairs both
the partnership and the board, and different members of the partnership
are responsible for each of the 8 Age-friendly domains. There are
representatives from the council including public health, communications,
transport, housing, from the local NHS trust, Integrated Care Board and
from the voluntary sector and business sector. Membership isn’t fixed, and
as the work develops, different partners will be involved.

Funding sources
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They have made the case for 3 years’ worth of public health grant funding
for an Age-friendly programme which will include a Coordinator based in
the voluntary sector, and a range of activities including projects,
communications and a programme of community researchers. The next
step will be finalising their strategy and developing their Age-friendly
programme and identity.

Public health funding has also enabled the development of a Healthy
Ageing Collaborative (a sub-group reporting to the Healthy Ageing
Partnership). This is a collaboration between the council and
representatives from the voluntary and community sector who are working
with older people. They are working together to develop and deliver local
‘test and learn’ projects to improve the health and wellbeing of older adults
across Bucks, focusing on loneliness, isolation and sense of purpose.

How was the funding secured?

The age-friendly lead put together a business case for support to their
department for the 3-year grant funding commitment. Their department
includes public health and adult social care sitting together in one
directorate. In their case for support, they focused on the early prevention
aspect of the Age-friendly approach, reducing the need for health and care
costs further down the line in their increasing ageing population. It included
the council’s duty under the Care Act to prevent, reduce and delay people
needing care and support.

With the funding approved internally, they are now working on the tender
specification to develop the Age-friendly programme, with the provider
ideally based in the voluntary sector. The provider will work with the
Council to co-design the programme, employ an Age-friendly coordinator
and work in collaboration with stakeholders and residents taking an asset-
based approach to the Age-friendly work.

Lessons on securing funding

Age-friendly Buckinghamshire is an example of a local authority at an
earlier stage in setting up their AFC, bringing in the local voluntary sector
as key delivery partners, to help reach more communities in their area. They
also demonstrate the importance of tailoring your message for a specific
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funder audience (local authority public health and adult social care in this
example), and they made the case based on early prevention and reducing
future health and care costs.

Northern Ireland: Mid Ulster

Background to their Age-friendly Community

Mid Ulster District Council is one of 11 local councils in Northern Ireland.
Each local council receives funding for an Age-friendly Coordinator post
through a national funding arrangement with grant funding from the
Northern Ireland Public Health Agency. This funding covers the
Coordinator salary plus employer on-costs and a small amount approx. £3-
4,000 towards mileage, meeting costs etc.

Funding sources
Mid Ulster has developed a pooled budget for Age-friendly activities.

The pooled budget of £157,000 pa is contributed to by many different
council departments and other public bodies, each contributing budgets of
between £10,000 and £50,000 into one larger collective funding pot.
Contributors to this budget include the local authority, local health trusts,
housing agency, the Public Health Agency and the local policing and
community safety partnership.

The funding is then put out to tender as a contract for services for older
people to be delivered by the local voluntary sector. The contract period
has varied since this pooled budget arrangement started in 2018, with an
initial 3-year contract, reported on annually, followed by an 18-month
contract. Currently the contract is in a 1-year extension which was added to
the previous 2-year contract. The contract tender has been won and
delivered by local voluntary sector organisation Mid Ulster AgeWell
Partnership since its inception.

How was the funding secured?

The commitment to contribute to the pooled budget developed as a result
of a previous 5-year National Lottery Community Fund Safe and Well
funding programme which ended in 2016. The steering group for this
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project included representatives of many of the current budget
contributors, and partners were very keen to continue the work and
activities funded by TNLCF. This helped to bring relatively smaller ongoing
budget commitments to the pooled budget, creating a larger fund for the
district’s programme of Age-friendly work. There are challenges to this
approach, as each funder requires reporting on different target outcomes
for example around older people’s perception of safety (for the local
policing and community safety partnership), health and housing-related
outcomes, and Mid Ulster AgeWell Partnership reported that the tender
process takes a lot of resource to participate, and at the end of each
contract period there is uncertainty for staff as redundancy notices have to
be issued and there’s very little notice time on the funding decision.

Lessons on securing funding

This Mid Ulster example is a really interesting case of bringing together
different departments supportive of Age-friendly approaches, to make
relatively small budget commitments into one larger funding pot, creating a
significant and long-term budget for their local Age-friendly work.

District Council: East Lindsey

Background to their Age-friendly Community

East Lindsey has been an Age-friendly Community since 2019. East
Lindsey District Council has funded an Age-friendly Officer within their
Wellbeing and Community team since November 2022. Prior to this there
was an Age-friendly Officer based at YMCA Lincolnshire (this role was
created in 2019 with 50% funding from TNLCF and 50% from East Lindsey
District Council). This was during a 6-year period of funding from The
National Lottery Community Fund’s Ageing Better funding programme for
the T.E.D. East Lindsey project (Talk, Eat, Drink in East Lindsey). The
funding for the Age-friendly Officer role in YMCA Lincolnshire came to an
end in March 2022, and East Lindsey District Council subsequently
decided to fund a role within the council.

Funding sources
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The role is funded through the council’s staff budget from general revenue
funding and is currently confirmed for 2 years. The council have committed
to finding longer term funding to make the role permanent.

The Age-friendly Officer is based in a team in the council which focuses on
improving wellbeing, including improving prosperity for local residents.
There is another role within this team which supports the voluntary sector
to find, apply for and win external funding to bring resources into the local
community and improve prosperity. There is a big focus from the council
on economic growth for the local area.

How was the funding secured?

Senior leadership and political support have been crucial to getting funding
committed for the Age-friendly Officer role. Since 2019, East Lindsey have
had a Portfolio Holder for Better Ageing on the Executive Board, who has
championed Age-friendly as a local priority.

They do not have a budget for Age-friendly activities, and the Age-friendly
Officer focuses on supporting emerging partnerships and local voluntary
sector organisations doing age-friendly projects and activities to apply for
funding from various other sources. Their ‘external funding’ colleague can
offer additional support on applying for funding and they also collaborate
with the local voluntary sector infrastructure support organisation
Lincolnshire CVS, and also have some contact with Lincolnshire
Community Foundation.

Although they do not have a budget, having an Age-friendly Officer in the
council means they have influence to help facilitate and build partnerships
and find funding.

Some examples of projects the Age-friendly lead is helping others to find
funding for Age-friendly work include:

o Dementia café in Mablethorpe with funding from the Mental Health
Wellbeing Community Investment Fund, central government funding
which is delivered through the local council. The Age-friendly Officer
supported setting up a partnership and steering group to run this
project, and a Wellbeing Hub, managed by a local housing charity,
hosts the project and applied for the funding from MHWCIF. The
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Age-friendly Officer also identified a small pot of funding from a local
housing association that contributes to the project.

« Sensory community garden in Mablethorpe, at a medical centre and
research centre development, Campus for Future Living, supported
by Towns Fund funding. The Age-friendly Officer is working with a
colleague in the local medical practice and the Social Value lead in
Lindum Housing (the contractors for the build). They are looking into
the possibility of UK Shared Prosperity Fund funding for this project.

Lessons on securing funding

East Lindsey provides an example of the local authority embedding Age-
friendly work at the end of a period of grant funding in the local voluntary
sector. It also shows the potential for using the influence of the local
authority to encourage partnerships and support the process of applying
for funding in the local voluntary sector. The Age-friendly Officer uses their
role to convene partnerships and activity, which in turn helps to bring in
new funding for Age-friendly in East Lindsey.

Town council: Leighton Linslade

Background to their Age-friendly Community

Leighton Linslade is a new member of the UK Network and has been an
Age-friendly Community since March 2023. Their AFC has emerged from
a previous 55+ project in the town.

Age-friendly is coordinated from Leighton Linslade Town Council. The
Age-friendly lead is based in the culture and economic team and works full-
time on age-friendly. The role is funded for 15 hours a week.

Funding sources

The role has been funded from their precept (paid through council tax)
since 2021, and there is also a budget for age-friendly activities, £80,000
over 5 years, running from 2021 to 2026.

With the activities budget, they have funded contracts with the local
voluntary sector to deliver a digital skills project providing free digital skills
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support and a new Community Agent role within the town to support
vulnerable and isolated residents. They have also funded two rounds of a
small grants scheme with organisations supporting older people.

How was the funding secured?

Decisions on budgets and any additional budget requests are made by the
Town Council older persons sub-committee which reports to the cultural
and economic committee.

If more funding is required, The Age-friendly lead has to go back to the
sub-committee with a report which includes details of what the funding is
needed for, how much, and provides evidence of need and impact, to
make the case for the funding. Once the request has been passed by the
Older Persons Sub Committee it then needs to be approved by the Cultural
and Economic Committee.

In addition, there might be unspent budgets at the end of the financial year,
which the Age-friendly lead can make requests for. There is no public
health funding through the town council, as this is managed at the Central
Bedfordshire Council level.

At the moment, they are working on their first baseline survey with local
older people aged 55+, and this will be really helpful to put local people in
the lead on their age-friendly priorities and will also provide evidence for
future requests for budget.

They are also focused on developing more collaborative working, looking
to set up men’s sheds and lunch club activities, collaborating with Be
Active Beds, which promotes health and fitness and is active in finding
funders for local projects. They’re also keen to work with local social
prescribers working in the NHS, and to make them aware of local age-
friendly projects.

Lessons on securing funding

Age-friendly Leighton Linslade demonstrates the importance of connecting
with the local voluntary sector and local older people to develop evidence
and make the case for funding, with an approach focused on culture and
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economy that might be a bit different from a community led by a local
authority public health team.

Case for support examples

Buckinghamshire: making the case for age-friendly with focus on early
prevention.

The first Age Well priority in the new joint local Health and Wellbeing
Strateqgy 2022-to-2025 is “improving places and supporting communities
to promote healthy ageing”, which will be achieved through a Healthy

Ageing Strategy. We want to develop a 3-year programme of activities
which will underpin the strategy and support our commitment to
Buckinghamshire becoming more age friendly. Not only will this spending
have a positive impact on our residents’ lives, but it will also contribute to
Buckinghamshire Council meeting its duty under the Care Act to prevent,
reduce, and delay people developing needs for care and support. This
prevention is essential in the face of a growing older adult population in
Buckinghamshire - there is estimated to be an extra 34,944 people aged
65 and over in the next 20 years (a 33% increase). Over 15 years of life are
spent in poor health on average in Buckinghamshire. For example, women
have a life expectancy of 85 years, but a healthy life expectancy of only
69 years. The proposed activities will also support the Opportunity Bucks
programme by assisting those in our communities who need it most, as
data shows that those living in more deprived areas spend more years
living in ill health.

How the Healthy Ageing Strategy fits into the Health and Wellbeing
Strategy:

The Healthy Ageing Strategy supports the priorities of the
Buckinghamshire Health and Wellbeing Strategy, in particular the “Age
Well” priority to ‘improving places and helping communities to support
healthy ageing’.

The Health and Wellbeing Strategy is informed by the Joint Strategic
Needs Assessment (JSNA) which identifies that the population of
Buckinghamshire will increase over the next 20 years by 5% (2022-2042),
but with a much larger increase in the population aged 65 years and over
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(33%). Whilst life expectancy has increased for both men and women,
healthy life expectancy has fallen, meaning more years of ill health for
both men and women. And people living in more deprived areas of the
county have lower life expectancy and spend more years in ill health.

To address the issues which affect healthy ageing Buckinghamshire
Council is developing a multi-agency Healthy Ageing Strategy, which will
create a shared vision for how Buckinghamshire can be a better place for
older residents to live healthy and active later lives, by becoming a more
Age Friendly place to live.

Bournemouth, Christchurch & Poole: making the case for age-friendly in
their UKSPF funding proposal.

E9: Funding for impactful volunteering and/or social action projects to
develop social and human capital in local places.

Summary:

Support to develop volunteering and volunteering opportunities across
BCP in line with the “Community and Voluntary Sector and Volunteering
Strategy” and the Council’s approach to Enabling Communities to do more
for themselves. Activities and engagement to support the development of
BCP as an Age Friendly Community as defined by the World health
Organisation. Grant funding for social action projects to develop capacity
within communities.

Outputs and Outcomes

It is anticipated that the following outputs and outcomes will be delivered
by this intervention:

« Grants to organisations

« Non-financial support to organisations
« Local events and activities delivered.

« Volunteering opportunities supported.
« Improved engagement numbers

o Increased volunteering numbers’

In addition, the work also contributes to “E12: Investment in community
engagement schemes to support community involvement in decision
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making in local regeneration.” by strengthening the voice of residents in
decision-making processes.

Leeds: State of Ageing report

Leeds produced their local State of Ageing report in December 2021 to pull
together data and stories on what life is like for people aged 50 and over in
Leeds so they could focus their efforts to make Leeds the best city to grow
oldin

Sheffield: Petals diagram overlapping domains with council priorities.

Age-friendly domains and
Sheffield priorities

Strong

The age-friendly agenda needs to
make sense to the people and
organisations that will deliver it.

We have matched the WHO ‘eight
domains of age-friendly
communities’ with Sheffield’s ‘eight
city-wide priorities’ to focus local
conversations and activity.

Linked slide
Salford: Making the economic case for Age-friendly in their area

An evaluation was conducted of Salford Together Community Assets
programme, which includes their Age-friendly City work. This built the
economic case for age-friendly in their area.
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Funding List

Funding Type

Local authority
only? VCSE only?

Location
specified?

Funder focus?

Next steps

Charitable Trusts &

Foundations
check
: : https://www.independentage.org/
Independent Age check with funder | all UK Older people and ageing community/our-grants-fund for
further information
. : Improving Lives programme | check
The I:lenry Smith no Ic?cal.authorlty all UK includes older people as high | https://www.henrysmithcharity.org
Charity applications . .
need group .uk/ for further information
usually no local Interested in system change - | currently temporarily closed to new
authority Local Motion funder - applications - check
Tudor Trust applications - all UK supporting positive change in | https://tudortrust.org.uk/ for
check with funder communities further information.
o local authorit Priority area for funding - check
Rayne Foundation Y lalluk improved quality of life for https://www.raynefoundation.org.u

applications

carers & older people

k/ for further information
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England,

They support 'maintaining

Wales, active living and
, Scotland | ind d for old
no local authority cotan NAEPENdence Tor o1asr check https://www.dulverton.org/
Dulverton Trust . (rarely people (note: this does not " .
applications . . . for further information
London or | include help with medical and
Northern | mental health)' under their
Ireland) General Welfare strand
They support 'a wide range of
charities that make a positive
difference, working in
Garfield Weston no local authority Al UK different sectors in the UK. check https://garfieldweston.org/
Foundation applications These include welfare, youth, | for further information
community, environment,
education, health, arts,
heritage and faith'
no local authorit London interested in system change - check
City Bridge Trust . Y . 4 S https://www.citybridgetrust.org.uk
applications only Local Motion funder ' o ;
/ for further information
usually no local
c s : . : check
Esmee Fairbairn authority interested in system change - S
. o all UK . https://esmeefairbairn.org.uk/ for
Foundation applications - Local Motion funder - :
. further information
check with funder
Lloyds Bank no local authority Enaland interested in racial equity and | check
Foundation applications ang Wales health inequalities, also https://www.lloydsbankfoundation.

system change - Local Motion

org.uk/funding for further
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only funder information
. . , England
Masonic Charitable no local authority and Wales | Later Life funding theme check https://mcf.org.uk/ for
Foundation applications only 9 further information
The Dunhill Medical check with ffj.”der Focus on funding research for check : .
Trust and on specific all UK healthy acein https://dunhillmedical.org.uk/ for
funding call vy ageing further information
No website or email provided.
No information provided; Check Charity Commission
. . : no 'elderly/old people' included | webpage for further information
IE::rI\sdea(t:i::tes n(r)ol\r/wif(;);(rjnatlon informatio | in list of 'who the charity https://register-of-
P n provided | helps' on Charity Commission | charities.charitycommission.gov.uk
webpage /charity-search/-/charity-
details/5031042
The Moondance : . . . check
. no local authority | Wales interested in transformational .
Foundation (Wales applications onl change in communities https://moondancefoundation.org.
only) PP 4 9 uk/ for further information
. ' England Inglependent Living theme, check
The Edward Gostling no local authority with focus on people on low ,
. L and Wales | . R https://www.edwardgostlingfound
Foundation applications incomes with disability or : : .
only ation.org.uk/ for further information

long-term illness
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Helen Hamlyn Trust

check https://www.phf.org.uk/our-

(through Paul Hamlyn | not specified Eglgland Healthy Ageing theme work-in-the-uk/helen-hamlyn-
Trust) Y trust/ for further information
The Linbury Trust (Part England Older peoble and isolation Invitation only - check
of Sainsburys Family not specified and Wales peop https://linburytrust.org.uk/ for
X theme ) .
Charitable Trusts) only further information
Lankelly Chase England, . : Invitation only - check
RPN g Wales and | interested in system change -
Foundation (invitation | not specified . https://lankellychase.org.uk/ for
Scotland Local Motion funder - "
only) further information
only
interested in health
Impact on Urban g urban inequalities and urban areas check https://urbanhealth.org.uk/
not specified . . ) .
Health areas only | with programme on multiple | for further information
long-term conditions
check specific
Health Foundation funding all UK !nterest.e.d in health check http§://www.heaIth.orq.uk/
programmes and inequalities for further information
calls
:Z:ﬁ!:’itno local Contact your local Community
Local Charitable oty T Foundation and local voluntary
. applications - all UK check with individual funders .
Trusts & Foundations check with sector infrastructure support

individual funder

organisation for further information
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check with

Contact your local Community
Foundation and local voluntary
sector infrastructure support

Major Donors i~ dividual funder all UK check with individual funders organisation - they may have
further information on local
individual donors

Central Government

funding
Contact your local authority UKSPF

UK Shared Prosperity check locally All UK !ead for further informgtion and to

Fund introduce your Age-friendly
Community
Know your Neighbourhood Fund
This fund from central
government’s Department for
Culture, Media and Sport (DCMS)
has targeted 27 areas in England, to

Kn?w Your , chec.k _ ) tackle loneliness and encourage

Nelghbourhood.Fund check funding funding reduqng loneliness and volunteering. There has been a

and other Loneliness programmes programm | isolation wider programme of funding for

related funding es

work which addresses loneliness
and social isolation, of which this is
a part through the government’s
2018 _Loneliness Strategy, and it
may be worth looking out for future
funding from central government
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connected to this issue by
checking regularly online for
updates. The Loneliness Strategy
extends to England only, but the
UK government intends to ensure
that the work is complementary
with other nations. Scotland
published its own strategy in
December 2018, a Welsh strategy
was published in 2020, and
Northern Ireland’s Health and
Communities departments are
doing scoping work in this area. In
addition to the Know your
Neighbourhood Fund in England,
Scotland issued_new funding
recently (now closed) through their
Social Isolation and Loneliness
Fund. There’s a_group on the
Tackling Loneliness Hub which
shares updates on new funding
streams related to loneliness.

Local Authority
funding

Local public health
grant budget

check locally

England
only

public health

Contact your local authority's
public health team for further
information and to introduce your
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Age-friendly Community

health and care, plus themes
from NHS Long Term Plan
Ageing Well strategy

Contact your local Integrated Care
Board, Local Place team, local
Health & Wellbeing Board, and any

Local integrated care England including three categories: local ageing focused boards e.g.,
. check locally . . .
partnership budgets only urgent community response, | Healthy Ageing Board, Ageing Well
anticipatory care and Board for further information and to
enhanced health in care introduce your Age-friendly
homes Community
Local public health, public health, health and Contact your local Regional
integrated health and | check locally Wales social care systems and Partnership Board to introduce
care budgets services your Age-friendly Community
Local public health, public health, health and Contact your local Integration Joint
integrated health and | check locally Scotland | social care systems and Board to introduce your Age-friendly
care budgets services Community
Local Public Health Northern pubﬁc health, health and Con.tact your local I—!ealth and
check locally Ireland social care systems and Social Care Trust to introduce your
budget . . ,
only services Age-friendly Community
Local authority departments
. overlapping with 8 domains Contact local authority
Local authority - .
check locally All UK e.g., transport, housing, departments to introduce your

department budgets

employment, built
environment, adult social
care, culture, civic

Age-friendly Community

60




https://www.gov.wales/regional-partnership-boards-rpbs

https://www.gov.wales/regional-partnership-boards-rpbs

https://www.standardscommissionscotland.org.uk/about-us/who-we-cover/public-bodies/health-and-social-care-integration-joint-boards

https://www.standardscommissionscotland.org.uk/about-us/who-we-cover/public-bodies/health-and-social-care-integration-joint-boards

https://www.nidirect.gov.uk/contacts/health-and-social-care-trusts

https://www.nidirect.gov.uk/contacts/health-and-social-care-trusts



participation, social inclusion,
equalities, arts & culture,
economic development,
regeneration etc

EU funding
Northern check
. https://www.seupb.eu/current-
PeacePlus check locally Ireland peace and prosperity
only programmes/peaceplus for further
information and timelines
National Lottery Funds
h : A
(https://www.lotteryg https://www.lotterygoodcauses.org.uk
oodcauses.org.uk/fun : L
. o /funding/distributors
ding/distributors for
all distributors)
check check
The National Lottery check funding funding . https://www.tnlcommunityfund.or
. check funding programme . .
Community Fund programme programm g.uk/ for further information and
e funding programmes
https://www.sportengland.org/
check
Sport England, Sport check funding funding . https://sportscotland.org.uk/
Scotland, Sport Wales, check funding programme
Sport Northern Ireland programme Zrogramm https://www.sport.wales/

http://www.sportni.net/
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check

check

The National Lottery check funding funding . https://www.heritagefund.org.uk/
. check funding programme : . .
Heritage Fund programme programm for further information and funding

e programmes
You can find more information on
current innovation funding at
check Innovate UK, and also look out for
Innovation Funds check funding funding check funding programme local innovation f.un’ding t.hrough
programme programm your local authority’s business or
e economic growth teams. Your local
university partners may also be
tracking innovation funding.
Dormant Assets (financial assets
which have been left untouched for
long periods) were mentioned in
research discussions, as a possible
future opportunity for funding, as
check assets which remain unclaimed can
check funding funding ) be repurposed for social and
Dormant Assets orogrammes orogramm check funding programme environmental initiatives. Check
es local priorities for this type of

funding - you can find further
information on past distribution of
these funds for each nation on this
National Lottery Community Fund
(TNLCF) webpage. The TNLCF-
distributed Northern Ireland
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Dormant Accounts Scheme’s most
recent phase closed in March
2023, but TNLCF’s webpage on
this fund states that a further
funding round will be developed to
target grassroots organisations in
Northern Ireland, anticipated to
open in early 2024. A recent
announcement from central
government states that there will
be an additional distribution
mechanism for Dormant Assets
funding in England through new
community wealth funds, but
details have not yet been
established. There’s more
background information_here from
the Community Wealth Fund
Alliance and an explainer_here from
DCMS.

University Research
Grant Funding

check funding
programmes

check
funding
programm
es

check funding programme

Contact local universities,
especially departments or research
groups with focus on ageing. Also
see Dunhill Medical's website for
updates on ageing-related research
funding
https://dunhillmedical.org.uk/ukarf
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Deafblind @

Live better
with sight and
hearing loss

Our wide range of services are
designed to help you continue
to live the life you love.

Contact us today

www.deafblind.org.uk
Free helpline: 0800 132 320
o Text: 07903 572885
Email: info@deafblind.org.uk
Text relay: 18001 then 0800 132320
BSL video relay: deafblind.org.uk/bsl
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GETTING WEATHER READY @
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The Regional Community Resilience Groun (RGRG) Newsletter — Keeping memhbers weather ready

Welcome

to the Spring/
Summer 2023
edition of
RCRG ezine

We hope you find
this edition of the
ezine informative
and useful when
preparing for the
season ahead.

community Resilience Pilot: Prepare,
Adapt, Strengthen

In today’s world with
ever-increasing threats
including the impacts
of climate change, the
need for communities
to draw on local
inherent community
resilience is becoming
more critical.

Over the past few months, in
partnership with Local Government
Civil Contingences, Derry City and
Strabane District Council (DCSDC)
and Mid and East Antrim Borough

Council (MEABC) have been delivering
a Community Resilience pilot titled
‘Prepare, Adapt, Strengthen’ to
progress community resilience in

an integrated manner across both
Council areas.

Through a series of interactive
workshops and in-depth interviews
with community groups and Local
Government officers, the pilot
explores what resilience means;
how communities view and identify
risks; and how to understand
capacities and vulnerabilities to
build resilience in their local area.
The work will inform a regional
toolkit enabling communities and

agencies to identify local strengths,
assets and capabilities and develop
local community resilience plans. It
will provide innovative and holistic
methods to identify, nurture and
harness resilience for the future.

If you require any further information
on the Community Resilience

Pilot, please contact: Anne Hardy,
Corporate & Community Resilience
Officer, Mid and East Antrim

Borough Council, Anne.Hardy@
midandeastantrim.gov.uk or Anne
Gallagher, Resilience Officer, Derry
City and Strabane District Council,
anne.gallagher@derrystrabane.com

Gommunity Groups and Local
Government officers taking
part in Resilience workshops

»
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Belfast Tidal Flood Alleviation Scheme (BTFAS)

Construction of

the Department for
Infrastructure’s (Dfl)
Belfast Tidal Flood
Alleviation Scheme
(BTFAS) commenced
in July 2022 with work
progressing well.

This vitally important project aims

to reduce tidal flood risk to homes,
businesses and communities in Belfast
and mitigate the dangers posed by
climate change.

Over 1500 properties are currently at
risk of flooding from a 1 in 200-year
tidal event. Predictions indicate that
climate change and a rise in sea levels
will increase this number to over 3900
by 2080 and over 7300 by 2117.

An extreme tidal event would put lives
atrisk, seriously damage property,
disrupt the drainage/sewerage
infrastructure and significantly affect
the transportation network. Flooding
of the city centre has the potential to
cause major disruption for several days
or weeks, with significant clean-up and
recovery consequences.

The BTFAS extends from the industrial
Harbour area of Belfast Lough along

the banks of the Lagan to Stranmillis
Weir. The proposed defences are 8.5
kilometres long and approximately

1.1 metres high to include reinforced
concrete walls, flood gates, glass flood
walls, earthen embankments, and
demountable defences.

The defences are designed to the
predicted 2080 sea levels. Itis
anticipated that upon completion of
the scheme the Department’s existing
deployment plans will be updated
with the requirement for a significantly
reduced emergency deployment to
achieve a much higher standard of
protection. To future-proof the scheme
all permanent wall foundations are
designed to allow the defences to be
raised to the predicted 2117 level.

The defences are designed to
aesthetically integrate with the
surrounding landscapes and
streetscapes and efforts have been

Flood wall at Ormeau

made throughout the development of
the scheme to minimise the impact

of the works on the local environment
and wildlife as much as possible. The
line of the defence was chosen to
cause minimal environmental impacts
by keeping the majority of construction
on land and out of the river.

Flood wall under construction in Belfast
Harbour

Areas where trees and shrubs have
been removed to facilitate the works
will be reinstated with similar species
where possible, and where it is not
possible to reinstate in the original
location, compensatory planting will
be undertaken in alternative areas.
Trees are reinstated on a 1:3 ratio for
replacement of any mature trees and
the Department continues to work with
landowners on where trees can be
replanted.

Brick-clad reinforced concrete flood wall
with bespoke railing to match original +
Flood gate

The site comprises of five distinct flood
cells: Belfast Harbour/City Centre,
Sydenham/East Belfast, Ravenhill,
Ormeau and Lockview/Stranmillis.

Works in the Lockview/Stranmillis
area are substantially complete

with the first two phases in Ormeau
also complete and phase three well
underway. Work is ongoing in Belfast
Harbour Estate where 1700 metres of
reinforced concrete flood wall and 330
metres of demountable barriers will

Brick-clad reinforced concrete flood wall
with anti-climb coping

be erected. Design for the Sydenham/
East Belfast and Ravenhill area is
ongoing with the overall scheme
completion estimated to be summer
2024,

Completion of the scheme will benefit
the local community for many years to
come. It will help to future proof this
area against rising sea levels created
by climate change and will help protect
a thriving city where people want to live
and work, to visit and invest.

The Design-and-Build Contract was
awarded to Charles Brand. Consulting
Engineers Atkins are the Project
Manager on behalf of Dfl.

Visit https://www.infrastructure-ni.

gov.uk/articles/belfast-tidal-fas for

further information on the scheme.

« % »
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FSA Shares New Healthy Recipes
Just in Time for Spring

According to the Food
Standards Agency’s
(FSA) recent consumer
insights tracker, in
February 2023, 59% of
participants reported
feeling concerned
about the healthiness
of the food in their
personal diet. This is
significantly higher
than the previous
month (54%, January
2023).

With this in mind, the FSA have
developed a collection of healthy
meat, fish, and vegetarian
recipes - created in conjunction
with nutrition and traffic light
labelling - to help you make more
informed choices when planning
your next meal. All the nutrients in
each recipe per serving are green,
which means they are low in fat,
saturated fat, sugar, and salt.

Using the traffic light label is very
helpful if you want to compare

the calorie, fat, sugar, and salt
content of different food products
or figure out how the amount

of fat, saturates, sugars and

salts within that product fits into
your daily recommended diet. If
you're struggling for some meal
inspiration, why not give a few of
these healthy recipes a try?

Mediterranean Beef Pasta: easy
to make and nutritious, this take
on a classic Mediterranean dish is
packed full of nutritious vegetables

with only 4g of fat per 100g serving.

Turkey and Pepper Stir Fry: turkey
is a great choice for this quick and
easy stir-fry, it is low in fat and

set off by the sweet citrus tang of
oranges.

Fish pie: a filling and comforting
meal. Why not add some colour by
mixing in some vegetables such as
carrots or peas?

Carrot and orange soup: this is
a classic flavour combination with
zesty oranges and sweet carrots.
It works perfectly as a starterora
light meal.

For the full list of recipes visit the
FSA website:

orto find
out more information on the traffic
light labelling system visit:

Adebayo Akinfenwa, known as football’s strongest man,
communicates coastal dangers in HM Coastguard’s Coast
Clever safety campaign and highlights that even the
strongest people cannot underestimate the coast.

HM Coastguard is called to
around 36,000 incidents
each yearand a survey
commissioned by HM
Coastguard revealed that
although 72% of people know
that they should check tide
times before they set out for a
walk on the coast, only 33%
claim that they do.

The campaign developed by
HM Coastguard therefore
communicates the hidden
dangers of the coast,

urging people not to take
unnecessary risks and to be
#CoastClever.

When going to the coast
everyone should:

e Stay away from cliff edges
and bases

e Check tide times before
setting out

¢ Avoid mud

e In case of emergency at the

coast call 999 and ask for
Coastguard

For this wave of the
campaign, the popularvideo
previously created will be
edited into three smaller,
socially sharable clips that
represent the themes of
tidal cut-off, mud, and cliff
dangers.

HM Coastguard will be
launching part two of the
campaign on 29 June 2023
and Coast Clever resources

will be available to download

from here, with the new
short clips being added
ahead of the summer launch
date so that partners and

organisations can help
spread the safety messages.

For further information on
HM Coastguard’s Coast
Clever campaign, visit

hmcoastguard.uk/coast-

clever

« RN |»
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NI Water recently
announced the
completion of phase
one of a major Flood
Alleviation Project to
upgrade the sewerage
infrastructure and
substantially reduce
the risk of out-of-
sewer flooding in the
Marguerite Park area of
South Belfast.

(L-R) NI Water’s Mark Sefton and Gareth
Heron mark the arrival of the Tunnel Boring
Machine in May 2021

Work on this major project commenced
within the grounds of Musgrave Park in
April 2021 and was completed ahead
of schedule in January 2023. BSG Civil
Engineering Ltd was appointed as the

main contractor for this phase, with
Atkins providing Project Management
services.

Mark Sefton, NI Water’s Senior Project
Manager said:

“The aim of this £8million project,
which was funded through the Living
With Water Programme (LWWP)
which is led by the Department for
Infrastructure, was to increase the
capacity of the existing network,
reducing the risk of out-of-sewer
flooding and environmental pollution
within the Marguerite Park area.

“The local community will benefit from
the improvements for many years to
come, and the completion of phase
one will also pave the way for future
work in the Sicily Park area.

“NI Water and our project team
appreciate that work was disruptive in
a busy residential area and would like
to sincerely thank the local community
and all our stakeholders for their
patience and support throughout this
essential scheme.”

Phase one involved laying a total of
1.3km new large diameter sewers,
which were constructed from the
“Grovelands” area of Musgrave Park,
through the park grounds, Musgrave

Park Hospital, Malone College,
crossing under the railway line and
through private lands into Diamond
Gardens/Marguerite Park and
Donegall Park.

Eight hundred metres of the new
sewers were constructed using
underground micro-tunnelling
techniques, which included crossing
under the main Belfast to Dublin
railway line. Tunnelling techniques
significantly reduced disruption

to customers, particularly within
Musgrave Park/Musgrave Park
Hospital and Malone College.

The final section of pipelaying was
laid throughout Diamond Gardens,
Marguerite Park and Donegall Park.

This £8million investment is an
excellent example of what can be done
when the necessary funding is in place.

The Living With Water Programme
demonstrates how we can work together
to deliver integrated sustainable
solutions in Belfast that can address
flood risk, enhance our environment
and help our local economy to grow.

For further information on Living
With Water, log on to:

www.infrastructure-ni.gov.uk/

topics/living-water-programme

View the project video here:
https://youtu.be/dOhAjArQtP

LER 2
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GOVID-19 Spring Booster Programme underway

The COVID-19 spring
booster programme
began in April. The
spring booster vaccine
will help to prolong
protection already
received from initial
COVID vaccinations,
ahead of any potential
wave of COVID-19 over the
summer months.

This year’s spring booster has been
offered to:

e Residentsin a care home
e Adults aged 75 years and over

e Individuals aged 5 years and over who
are immunosuppressed

DrJoanne McClean, Director of Public
Health at the PHA (Public Health Agency),
said: “COVID-19 is more serious in

older people and in people with certain
underlying health conditions, for

these reasons they are being offered a
spring booster of COVID-19 vaccine. |
would urge everyone who falls into an
eligible group to take up the offer of free
vaccination when available.”

You should be offered an appointment
between April and June, with those at
highest risk being called in first. You will

be invited to have your booster around six
months from your last dose, but you can
have it from three months.

The vaccines are being rolled out to
eligible groups via GPs, community
pharmacies and HSC Trusts.

Community pharmacies will be visiting
care homes to vaccinate eligible
residents. People 75+ who are eligible
forvaccination should receive an invite
in due course from their GP surgery
orthey could enquire if the vaccine is
available via a community pharmacy.
Immunosuppressed individuals over the
age of 18 will receive their vaccination
via GP’s or community pharmacies
and Trusts will vaccinate those
immunosuppressed individuals aged 5
to under 18 years of age, as identified
by their GP. Housebound patients will
be identified by GP’s and the Trust
District Nursing teams will administer
vaccinations.

DrMcClean continued: “The vaccination
programme here has been a huge
success with over four million doses
delivered across the programme so

far, it has saved lives, allowed us to live
with COVID, and eased pressure on our
health service. However, COVID hasn’t
gone away, and could potentially result
in a real health threat, particularly for
vulnerable members of our community.
Vaccines are the most effective way to
prevent infectious diseases as they teach

ourimmune system how to recognise and
fight viruses.

“Therefore, PHA is urging everyone who
falls into an eligible group to take up
the offer of the spring booster as it will
reduce the chance of you becoming
severely unwell from COVID-19 this
spring and summer.”

For further information on the spring
booster, see pha.site/springbooster
or www.nidirect.gov.uk/articles/ get-
covid-19-vaccination-northern-ireland

Further information

The spring booster will be offered to
individuals aged 5 years and over

with a weakened immune system
(immunosuppressed), as defined in
tables 3 or 4 in the COVID-19 chapter
of the Green Book.

SPRING BOOSTE

COVID- 14 "
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Know, Gheck, Ask: 3 steps
to keep you safe when
taking medicines

When you take your medicines, you

At some point in our
should follow these steps:

lives, most of us will
take medication

to prevent or treat
iliness. However,
medicines can
sometimes cause
serious harm if taken
incorrectly.

* KNOW your medicine and keep
an up-to-date list.

e CHECK that you are using your
medicine in the right way.

e ASKyour health care
professional if you're not sure.

A new campaign within the Health
and Social Care system in Northern
Ireland aims to help increase
awareness of the importance of
using medication safely.

£l
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Knowing your medicines is a good place to
start. Make sure you know what each of your
medicines are for, and how and when you
take it. It is a good idea to keep a list of all
your medicines (including prescription and
over-the-counter medicines) by completing
a ‘My Medicines List’. You can use a leaflet
which is available online or at your local
pharmacy, or just keep your own list. This will
help you know your medicines and it can help
when you are discussing your medicines with
a healthcare professional.

Checking your medicine is the next step.
Always check the label before taking your
medicine, to make sure it is the right one and
how to take it. There will be instructions on
the pharmacy label, package, or leaflet to
help you.

Finally, asking questions and sharing your
experience about your medicines is really
important. Speak to your doctor, pharmacist,
or nurse to make sure you get the most from
your medicines. If you are unsure what it is
for, concerned about side effects, or want

to make a change, ask your healthcare
professional for advice. They can help to
make sure your medicines are right for you
and that any changes are made safely.

Everyone has a role to play to ensure safe and
effective use of medicines so, let’s remember
to Know, Check, Ask.

For further information please visit https://
bit.ly/KCA-info

Are you sure it’s safe?

As our days get longer
and brighter, we begin

to see more activity
around our Northern
Ireland Electricity
Network, whether it’s
DIY, harvesting or leisure
activities.

To stay safe, you must always be aware
of overhead lines, electricity poles and

stay wires (attached to poles to provide
stability).

Contractors, farmers, and DIY
enthusiasts:

e |dentify all overhead lines and
remember to check entrances and exits
for vehicles.

e NEVER raise the bed of a tipper lorry
underneath an overhead power line or
drive under the line with the body of the
vehicle raised. Drivers should unload
elsewhere and use an alternative
vehicle such as a small dump truck.

* Take care when carrying ladders or
using cherry pickers and stay at least
five metres clear.

e [fitrains or electrical tools you are using
get wet stop using them and do not
touch them.

* Remember spraying liquids, such as

power hosing or slurry, can result in the
spraying devices becoming ‘live’ if jets
come into contact with overhead lines.

e Contact NIE Networks well before
work takes place in case it requires a
temporary disconnection.

Leisure enthusiasts:

* Those partaking in aerial sports should
navigate from a map that shows all
overhead lines.

Fish at least 30 metres away from all
overhead lines (measure along the
ground).

Before sailing plan your route carefully
when travelling and make sure you

have adequate clearance. Many masts
are made of aluminium which is an
excellent conductor of electricity - make
sure your mast stays at least five metres
clear.

Never let children fish, fly kites or drones
in the vicinity of overhead lines.

Remember - electricity

can jump gaps - Look up, Look
out.

If an accident occurs contact NIE
Networks immediately on 03457 643 643
so the area can be made safe, and repairs
undertaken.

« x>
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NIFRS New Learning and Development Gentre — One year to opening...

A £50 million Northern
Ireland Executive
Flagship Northern
Ireland Fire & Rescue
Service (NIFRS) training
facility is currently under
construction just outside
Cookstown, County
Tyrone.

Completion of the new site is on target
for May 2024. The new training facility
will help transform how NIFRS deliver
training and improve the services that
NIFRS provide to the community.

The site will provide extensive
opportunities for NIFRS, emergency
service partners and other agencies
to train in realistic, but safe,
environments. Main training areas
include;

Firefighting - Range of structures
available to reflect Domestic, Highrise,
Commercial, Industrial and Marine type
fire incidents. Live carbonaceous fires
and gas fire props will provide realism.

Flooding - Bespoke Flood Water
facility with reservoir and flood channel
to allow replication of, and training

in, a variety of flood water and rescue
scenarios.

Training Warehouse

Road Network - Motorway, Dual
Carriageway, A and B Roads, and rail
level crossing will cater for multiple
transport related incidents.

Urban Search & Rescue (USAR) -
Various Confined Space, Collapsed
Structure and Rope Rescue props will
allow for various USAR based training
scenarios.

Farm Awareness - Rural Farm
Bungalow and Barn (with Slurry Pit) will
accommodate farm related incidents
including Animal Rescue procedures.

Fire Prevention - Numerous areas
across the site will support an
assortment of Community Engagement
events and activities.

Interagency Training - A dedicated
Incident Command suite and site-
wide resources will facilitate multiple
scenarios for JESIP (Joint Emergency
Services Interoperability Principles),
resilience and civil contingency and
interagency incident training including
police, ambulance, air ambulance and
voluntary agencies.

Itis envisaged that the new facilities
will be a hub and the destination of
choice for collaborative inter-agency
and multi-agency training.

Links below provide video graphics of
the new site and construction progress
to date;

Site flythrough: https://www.youtube.
com/watch?v=lurlzfRbp9k

Training Warehouse: https://www.
youtube.com/watch?v=D0 4UqfSkFg

Construction Progress - Latest Drone

Video: https://www.youtube.com/
watch?v=2C8gsiYkWZ4

One year to go: https://www.youtube.
com/watch?v=JMrDmYom4xc

Flood rescue training channel

Fire & Rescue Teams practice submerged
vehicle rescue

Road Traffic Collision and Vehicle Training
area

«f>»

Prev COntehts Next



https://www.youtube.com/watch?v=IurlzfRbp9k

https://www.youtube.com/watch?v=IurlzfRbp9k

https://www.youtube.com/watch?v=D0_4UqfSkFg

https://www.youtube.com/watch?v=D0_4UqfSkFg

https://www.youtube.com/watch?v=2C8gsiYkWZ4

https://www.youtube.com/watch?v=2C8gsiYkWZ4

https://www.youtube.com/watch?v=JMrDmYom4xc

https://www.youtube.com/watch?v=JMrDmYom4xc



Atlantic Areas Floods project

The Atlantic Area Floods

Project aims to reduce human
and material damages due to
flooding. This is by improving

the tools of Prevention, Alert,

and Crisis Management, at local
levels, working with nine partners
across five European countries.

On the 10th of March 2023, Trinity College
Dublin (TCD) and the British Red Cross (BRC)
jointly hosted a 2-hour hybrid information event
for the Atlantic Areas Floods project. The venue
was the Robert Emmet Theatre, Trinity College
Campus in Dublin (Ireland), and the event was
also broadcast live online.

The goal of the event was to spread the findings
of the AA-Floods project work conducted by
TCD & BRC and to encourage uptake of the
learnings across national boundaries. Training
and outreach communication included:

e Developing Strategies to Enhance Resilience

e Improving Coordination amongst Emergency
Management Bodies

e Developing Enhanced Evacuation and Shelter
Protocols

e Promoting the use of Real Time Information in
Response Planning

* Improving Assistance Procedures

. Thig ity Ol fege Maikit
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Attendees included representatives of
emergency management organisations, local
and national government, as well as civil society,
across European countries.

A recording of the event is available via the
project website, along with dissemination event
materials for implementation at the operational

level: http://aafloods.eu/

Further information on the AA-Floods project
and transnational learnings, as well as
materials, can be obtained from:

lan Dodds - British Red Cross, Project Manager
- EU Atlantic Areas Floods IDodds@redcross.
org.uk

Professor Alan O’Connor - Trinity College Dublin,
Head of School of Engineering, Chairholder and
Professor of Structural Engineering
OCONNOAJ@tcd.ie

Presentation underway at the Information event

+
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The launch and test of the new UK
wide Emergency Alerts system

Hopefully, you all
received or were
aware of the launching
and testing of the new
UK wide Emergency
Alerts system on

the 23rd of April at
3:00pm.

This alerting system represents
a new capability which will allow
emergency responders and
Government agencies to send
emergency alerts containing
life-saving actions for the

public, to compatible mobile
phones/devices in a defined
geographical area, when there is
a risk to life.

In the event of an emergency,
the new system will provide a
means to get urgent information
to nearly 90% of mobile phones
in the defined area. This area
can be as small as an individual

electoral ward, up to complete
UK-wide coverage. It has been
developed in such a way that
the Government does not need
to know your phone number or
location to send you an alert
and no data is collected - itis a
broadcast only system.

This new system is not novel to
the UK and has in fact already
been used successfully for some
time in several other countries
(including the United States, New
Zealand, and the Netherlands for
numerous types of emergencies
- earthquakes, tornados etc)
where it has been shown to save
lives. You may even have already
received such an alert whilst on
your holidays.

People who are vulnerable, or
who care for them can opt-out of
the Emergency Alert System by
turning off the emergency alerts
capability in the device settings.
Guidance on how to do this for

The Emergency Alerts system is now Live and it
will be used to warn people when (ives are n danger.

Fined ot fric
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specific types of mobile devices
can be found at the gov.uk/
alerts website.

The system will be used very
rarely, and alerts will only be
sent where there is an immediate
risk to people’s lives. It will not
replace or override any alerting
systems that already operate
in Northern Ireland such as
weather warnings. The system
is UK Government owned and
operated, and as such is the
sole responsibility of the UK
Government.

If you have any questions or

are seeking further information
about the Emergency Alerts
system a detailed explanation
of the system is available at gov.

uk/alerts website.
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NI Water’s Refillution campaign
celebrates its 4™ Birthday!

NI Water’s campaign
‘Join the Refillution’
is celebrating its

4th anniversary of
combatting single
use plastic pollution
and the impacts that
different varieties

of single-use
plastics cause on
our environment and
marine life.

Since its launch, the campaign
has been embraced by our local
councils with some installing
refill stations and encouraging
hundreds of local businesses
across their areas to support it.

Angela Halpenny, NI Water’s Head
of Environmental Regulation
comments,

“We would like everyone to join
NI Water’s Refillution’ campaign,
to stop buying single use plastic
bottles and instead refill a
reusable bottle with tap water.
The water industry has a strong

focus on the environment and NI
Water is committed to tackling
the problems caused by plastic
bottles which block up our drains
and pollute our rivers and seas.
By switching to a reusable bottle,
we can really make a positive
contribution to help reduce
plastic waste and protect nature.”
Since the ‘Join the Refillution’
campaign was launched, our
schools have shown great
enthusiasm in supporting the
fight against single use plastics.
Thousands of primary and
secondary school pupils have
changed habits, taking NI Water’s
‘Plastic Promise Pledge’ to;
Always Refill from the tap; Always
use a reusable bottle; and to
Carry a reusable bottle with you.

To date, hundreds of primary
and secondary schools
have signed up to this
initiative, promising to
reduce the number of
single use plastic water
bottles and encourage
all their pupils to refill
areusable bottle

with tap water. The
success of Refillution

has exceeded all expectations,
with NI Water having distributed
over 100,000 reusable water
bottles to pupils across the
country to help schools with their
plastic free quest.

If you are a business and would
like to support the Refillution
campaign, contact your local
council to register your interest.
For more information, visit
https://www.niwater.com/

refillution-map/

Getinvolved and follow us on
social media @JoinRefillution
@niwnews.

For more details visit https://
www.niwater.com/refillution/

Wat-er you doing to save energy?

With Water Saving Week just
over and rising energy costs,
there is no better time to
dust off old habits and
create some new ones that
are good for your pocket and
the environment.

NI Water are encouraging the public to cut
back on shower times - not only to save
energy, but also to save money!

Start by thinking how much water you are
using each day. Whether you are washing
your hands, cleaning endless amounts of
dishes or getting through that mountain

of washing, you start to realise just how
important water is and the sheer amount we
use.

If you want to ‘Get Water Fit,’ complete

our online water audit at https://www.
getwaterfit.co.uk or take part in water
saving challenges and receive your free water
saving items including four-minute shower
timer, toothy timers and swell gel bags for the
garden.

Some water saving tips:

1. Turn off the tap when brushing your teeth
- A running tap can use six litres of water
per minute.

. Use a bowl for washing vegetables - Then
you can reuse this water for plants.

. Make full use of your washing machine
- Half load programmes on washing
machines use more than half the water
and energy of a full load, so wait until the
machine is full before switching it on.

. Fix leaking taps - A dripping tap can waste
more than 60 litres of water per week.

. Keep a jug of water in the fridge, instead of
letting the tap run cold.

. Use a watering can instead of a hose - A
hose uses over 500 litres of water an hour
enough to fill 12 baths.

£l d
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No matter how prepared we are for inclement weather, there’s always the
chance of an emergency at home. Here’s a list of phone numbers you might
find useful should the unforeseen happen:

Emergency Services: For advice and information on dealing with

emergencies visit:
Housing Executive:
Northern Ireland Electricity Networks: Problems with Roads & Streets:
NI Gas Emergency Service:

NI Water Waterline:

Flooding Incident Line:
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Resilience Group I I

he Regional
Community Resilience
Group Newsletter aims
to keep its members
up to date on getting
weather ready.

The Regional Community Resilience
Group (RCRG) was formed in

2013 to help local communities
prepare for and respond to weather
related emergencies.

- The group brings together Multi-
Agency Partner Organisations

- 4o

from government, utilities and the
voluntary sector to work for and
with Communities at Risk of Severe
Weather.

The RCRG aims to provide a

forum to facilitate co-ordination,
communication, partnership
working and capacity building on
community resilience issues. The
group is currently working with over
40 communities across Northern
Ireland ready to inform and resource
them and improve preparedness
and community resilience
measures.

h_

Unfortunately, severe weather
events will continue to occur but
through good communication,
accessible, reliable information and
established practical measures,
communities can and have applied
self-help measures to reduce
impacts and protect property.

This newsletter will be used to
highlight important developments
to enhance community resilience,
provide an opportunity for
communities to share experiences
to the benefit of others and highlight
key responder contacts to help
readers to Get Weather Ready!

Partner Organisations:
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Millennium

‘Forum

Theatre & Conference Centre

DEMENTIA
FRIENDLY
TEA DANCES

ON TOUR

Derg Valley Care Centre

Friday 28th July 2023

Thursday 24th August 2023

Friday 15th September 2023 .:‘

from me — 3.30pm Derg Valley Care

& Healthy Living Centre

Admission free
Booking essential at www.millenniumforum.co.uk or telephone 028 71264455 (Option 1)

Specsavers HSC Public Health ﬁa DfC
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Dementia A4-draft2.pdf
Dementia Services at Praxis Care

Praxis Care’s current provision includes a range of
supported accommodation services for those with
dementia and less intensive “floating support” which
involves daily or weekly visits to people in their own
homes. Our dementia carer coordinator (see second
page) is also available to advise on community and
statutory resources for individuals and families
affected by dementia.

We support individuals from onset to early stages of
dementia. We also support carers at all stages of dementia
progression with assistance accessing services.

Contact Tracy Smyth for more information: Dementia carer coordinator Tracy Smyth
07811585823 (centre) with some of the managers, heads of
operations and directors leading dementia
tracysmyth@praxiscare.org.uk services at Praxis Care
= Movillé Portrush HJIW;ZH}CJE\:
NL - Castleroc U
Milford Retbmglian el ?,‘u;\.m‘d:u
U Limavady
Leterkenr T A Blenarm Locations
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v I Balhmens Lo Foyle Floating Support
Balybofey 4u Draperss ket Lisnaskea Floating Support
IR I — VT g Qi Coleraine Floating Support
| i St Paul's Court, Lisburn
A 130 The Croft, Newtownabbey
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Irvinestow Ballygawley Lurga
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- f‘() 07811585823 (M
PrQXIS tracysmyth@praxiscare.org.uk )

Cq re praxiscare.org/dementia  (©)

Our Dementia Carer
Coordinator is here for you
Letter from Tracy Smyth

Hello, my name is Tracy Smyth and | am delighted to be appointed the role as
Dementia Carer Coordinator (peripatetic) with Praxis Care.

This service is designed to meet your needs as carers. Working in partnership,
we will address the issues that matter most to you. Your personal needs and
goals will shape this service and it will be my privilege to support you in your
carer journey.

| bring with me 13 years’ experience working within the social care sector in
various roles: working for local Health & Social Care Trusts and private sector
organisations, including 10 years’ experience in supporting people living with
dementia and their carers.

My passion for quality dementia care has not waivered, indeed if anything
seeking constant innovative ideas inspires and drives me forward.

| look forward to commencing this journey
together.

/.%jun

Winner 2020 - Alzheimer’s Society People Awards

Committed to Creating a World Without Dementia Award
Winner 2019 - Dementia Friendly Awards

Dementia Friendly Community Champion of the Year Award
Championing Diversity Award

Winner 2019 - World Health Organisation Awards

Engaging for Change Award

Finalist 2019 - National Dementia Care Awards

Best Dementia Training Initiative Award
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ACCESS COMMUNITY NOTICEBOARD
To help spread the word of accessible events and facilites in

the community we are planning on including a community noticeboard in

our forthcoming newsletters.

If you are arranging an accessible event or work for an organisation

‘who would like to promote your services we would love to hear from you.

If you are interested in providing information for our newsletter please
contact Lisa Lynch on lisal@millenniumforum.co.uk

RNID - Free Online hearing check

RNID are currently offering free online hearing tests, below is the address

if you would like to avail of this service, the test takes approximately 3
minutes to complete |
https://mid.org.uk/information-and-support/take-online-hearing-check/

GET YOUR HEARING
CHECKED TODA)

ot

Date for your Diary
World Sight Day - Thursday 12th October 2023
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Energy of Light 15+ Disco

We are now on our Summer holidays and
will retum on Friday 29 September
@8pm. Get practicing your dance moves!!

A4

Age-Friendly

clc]

Fantastic
For Families

Our next Kids and Juniors disco will take place on
Saturday 2 December.

Kids (0 - 6 years) 4pm - 5pm & Juniors (6 - 14
years) 5pm - 6pm

ACCESS FOR ALL MEMBERSHIP SCHEME

Our Access for Al Scheme has been
designed for people with physicalisensory or
cognitive disabiliies, in order to assist when
attending shows.

For an application form please contact Lisa
Heaney on lisah@millenniumforum.co.uk or
through our box office on 02871 264455

(option 1)
or on our website www.millenniumforum.co.uk

Booking & Questions

If you wouid like to book for any of these events or
have any questions please contact our Box Office

on
02871 264455 (option 1)

or through our website
www.millenniumforum.co.uk
or email
lisah@millenniumforum.co.uk

MOVES &
MELODIE:
ONTOUR

Song and Dance workshops:

Eglinton Community Hall ~ ~
el Lol
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DIRTY DANCING
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We are delighted that we wil
havea captioned performance on
Thursday 21 September @8pm

Thursday 31 August, Studio
Theatre 2pm - 3.30pm

Jack & The Beanstalk

Signed Performance
Wednesday 6 December @7pm
Relaxed & Dementia Friendly

performance
Saturday 9 December @ 2pm .
e

Audio Described performance Sunday A
17 December @ 2pm

Moves &  Mebdes s
an age fiendy  project  for -
adulls which  invoves ~ song &
Relaxed and Dementia Friendly | |dance workshops. Itis open to all
performance  will take place on | and isalso dementia friendly.
Thursday 10 August @2pm

MOVES & MELODIES x
»
e

Thursday 24 August, Studio Theatre
2pm-3.30pm
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Age Friendly

Derry City & Strabane District Council
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