
 

 

 

 

 

 

 

 

 

 

 

 

Ref:  FOI / 2051 

 

04 October 2018 

 

Mr  

Email: @gmail.com 

 

Dear Mr  

Freedom of Information Act 2000 Request Third-party hosting 

 

I refer to your FOI request and apologises for our short delay.  I can advise Derry City 

and Strabane District Council holds the following information: 

 

Request: 

3rd Party Hosting 

 

Response: 

I can advise Council have one software application hosted in the cloud.  All our other 

data is held locally. 

 

1. Type of hosting – Dedicated, Co-Location, Cloud Hosting, Other? 

a. Dedicated 

2. Who is the supplier of the contract? If possible can you also provide me 

with the name of vendor, if applicable? 

a. Tascomi 

3. What is the annual contract value for each contract? 

T Environment  - £18,513.60  

T Environment (Mobile App) - £609.00  

Te Licensing - £4567.70 

Te Dogs         - £1874.51 

Te Build - £24,562 

4. What type of cloud environment? 

a. Private Cloud 



 
 

 

5. What is the original start date of the contract agreement? If there are 

more than one contract please provide me with the start date for each 

contract. 

a. Tascomi packages: Te- Dogs 2015 

 Te- Licence 2013 

 Te-Environment 2016 

 Te Build 2009 

6. What is the actual expiry date of the contract agreement? If there are 

more than one contract please provide me with the expiry date for each 

contract. 

a. Tascomi packages – no expiry dates 

7. When will the organisation plan to review this contract? If there are more 

than one contract please provide me with the review date for each 

contract. 

a. There is no review date set for the Tascomi Packages. The service 

provider provides enhancements to the packages as and when 

required 

8. What is the contract period in years? Please include whether the 

agreement has any extension periods? 

a. N/A 

9. What services are provided under the contract? Please do not put hosting, 

information such as web hosting, file storage, hosted application. The 

more information the better, 

a. Environmental Health system - Environmental Health systems 

(Te-Licence; Te-Enviro; Te-Dogs) are web based systems which 

facilitate recording of service requests and applications 

including on-line payments for licences. The system enables 

staff to programme inspections and visits. 

b. Building Control System -  As above 

10. Can you please provide me with the contract officer responsible for this 

contract? Complete contact details if possible name, title, contact email 

and number. 

a. Environmental Health - Seamus Donaghy, Head of Health and 

Community Wellbeing 

seamus.donaghy@derrystrabane.com 

b. Building Control - Francis Morrison, Head of Capital 

Development & Building Control; 

francis.morrison@derrystrabane.com 

 

 

 

 



 
 

 

 

If you are dissatisfied with our response you have rights of review and appeal; these 

rights consist of two review processes.  Firstly our internal review procedure is 

available by contacting: 

 

John Kelpie 

Chief Executive 

Derry City and Strabane District Council 

98 Strand Road  

Derry BT48 7NN  Tel  028 71253253 or email john.kelpie@derrystrabane.com 

 

Secondly, you can appeal directly by contacting the Information Commissioner at: 

 

Information Commissioner 

Wycliffe House 

Water Lane 

Wilmslow 

CHESHIRE SK9 5AF  Tel:  0303 123 1113 (local rate) or email: casework@ico.org.uk 

 

I would advise however, the Information Commissioner has indicated that a review 

will not be undertaken unless the Council has first had an opportunity to re-consider 

its decision. 

 

Yours sincerely 

 

FOI Team 
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