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AGE FRIENDLY NEWS & UPDATES
Edition 22 – 22/06/2023

· Compassionate Conversations Skills
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Compassionate Communities are running their first delivery of Compassionate Conversations Skills based training on Monday 26th June at 10.00am until 12.00noon at Foyle Hospice.  This training is a way of empowering all of us to listen and support someone in a Compassionate Conversation to process grief, bereavement, and loss.  To register (or express an interest in future dates planned for July and August) please contact Susanne Bergin, Community Engagement Facilitator, Compassionate Communities NI on 028 7135 1010 or email Susanne Bergin susanne@compassionatecommunitiesni.com 

· Meals on Wheels
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· Involve Fest West
This July, as part of Co-Production week, the Western Trust’s Involvement team along with HSC partners, service users and carers, as well as the community and voluntary sector are hosting Involve Fest West, a week-long celebration of involvement.   The festival will celebrate and create awareness about the importance of involvement and hopes to encourage more staff, service users and carers to become engaged in involvement, particularly through core methods like co-production, whereby they can work as equal partners with HSC staff in creating resources that will change and improve the services they are using.  For more information please see below poster and booklet



     

· Dementia Awareness Training 
Are you or your group/organisation interested in accessing training in relation to Dementia.  Please contact DEED’s project for further information or to discuss your training needs. 028 7137 3870 or email leann@olt.ie 




· Did you know that you can do a benefits check online with Age NI
Find out exactly what you are owed, quickly and easily, using the online benefit calculator: https://www.ageuk.org.uk/northern-ireland/information-advice/money-matters/benefits-entitlements/  Learn more about this service and all the ways Age NI can support you in our More Money In Your Pocket guide, download or read online here: www.ageni.org/moremoney


· It’s never too late to start thinking about stopping smoking
Hundreds of free stop smoking services are available regionally. Most of these services provide licensed NRT and are run by specially trained staff who can advise you on the best way to stop smoking.  For information on services near you, visit www.stopsmokingni.info


· NWCN E-bulletin 21st June 2023
Please see below link for the latest e-bulletin newsletter from NWCN 
http://www.nwcn.org/content/nwcn-ebulletin-21-june-2023 

· Healthy Eating Week 2023

We all know that food prices have increased recently, which makes eating healthier more challenging. Here are some tips on you can save money on your weekly food shopping. 
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· Lived Experience Survey 2023 
The Lived Experience 2023 survey will help Age NI to highlight the issues that matter most to older people and raise these with our elected representatives, policy makers and decision takers. Please help us to promote this survey with older people. The survey should be returned to Age NI by 14 July 2023.   If you would like some hard copies with pre-paid envelopes contact michele.young@ageni.org  Here’s how you can help:
•         Invite older people to complete the survey.  Here’s the link for those who can access the survey online: 
  https://www.surveymonkey.co.uk/r/LivedExperience23External-other
•         Distribute hard copies of the survey with pre-paid envelopes (contact michele.young@ageni.org)
•         Offer to support them to complete the survey if that’s appropriate
•         Promote our survey on your own social media – I’ve attached some images and copies for posts and social media content.
Thank you in advance for helping us to reach and hear the views of older people. If you have any questions, please contact: paschal.mckeown@ageni.org







· Alcohol Awareness Week 2023 
Taking that first step to seek help with alcohol and drug issues is difficult but it is made all the easier by services being local to you and readily available.  This Alcohol Awareness Week (19-25 June) we're highlighting the support services that are available for individuals who misuse alcohol.
Find out more at www.pha.site/NIAAW23

[image: ]


· MOT Health Event
Please see below poster of the annual MOT Health Event being organised in Castlederg.  
[image: ]
· Health Inclusion Hub for people experiencing homelessness
A new Health Inclusion hub in Derry City Centre, has opened to meet the needs of people experiencing homelessness. The new hub, which opened on 20 June 2023 has been named ‘Labre’ after the Patron Saint of the homeless and was chosen following input from Service Users.  The new health hub provides the foundation to bring services out of the clinic setting, into the community, to wrap care around the people who need it most, where they need it. This will include nursing and podiatry services, alongside physical and mental health care and addictions services for those sleeping rough, or in hostel accommodation or non-standard accommodation.  Read more on our website: https://westerntrust.hscni.net/health-inclusion-hub-for-homeless-opens-in-derry-city-centre/

· CDHN Launch research 
CDHN recently launched their new participatory research ‘Our Lives, Our Meds, Our Health: Exploring Medication Safety through a Social Lens’.  This research shows how the social determinants of health and health literacy impact on a person's ability to take their medication safely.
  Thank you to the Department of Health SPPG for funding this research. It was a collaborative effort that we could not have completed without the input of everyone involved.  Download a copy of the report please visit https://www.cdhn.org/our-lives-our-meds-our-health-exploring-medication-safety-through-social-lens.

· Library of Things Foyle
Currently your feedback is being sought from the community in advance of their next project - Library of Things Foyle, where you can borrow, loan, share, rent, hire everything but the kitchen sink!. Please help by taking 2 minutes to complete this survey!
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		Repair & Share Foyle
docs.google.com







· Interested in Hosting a Language Student
Why not try something new this summer, provide a home away from home.  Experience a new culture from the comfort of your own home. Make new friendships across the world.   We are looking for Derry locals to host our Junior English Language students this summer (aged 13-17 years old).  For more details or get in touch at 02871 371 535 / accommodation@foyle.eu 










· Age Concern, Castlederg Summer Outing
Please see below poster of an upcoming Summer Outing, which Age Concern are organising.
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· Paws for Thought Doggie Event
Please see below poster for the upcoming event for dog lovers
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· Be TICK aware 
Ticks are found throughout the region. They're common in woodland and moorland areas, but can also be found in gardens or parks.  Lyme disease is a bacterial infection spread to humans by infected ticks. There's currently no vaccine available to prevent Lyme disease. The best way to prevent it is to adopt easy habits when you're in the countryside or near wildlife.  Find out more at: www.nidirect.gov.uk/conditions/lyme-disease

	



· Interested in joining the Older Persons Reference Panel?
As part of developing the Age Friendly structures locally, DCSDC are inviting persons aged 50+ years from across the council area to get involved with the Older Persons Reference Panel.  Demographically and geographically representative of older people across all council areas, the group members will also be reflective of the World Health Organisations eight domains for creating age friendly cities and communities.

This group will be co-designed by older people, including its function, name, frequency of how often it meets. The group should also design regular events to share and review progress and make sure that older voices continue to be heard throughout the Age Friendly programme journey.

Please see attached Expression of Interest Form and these should be returned by 1st September 2023, as it is envisaged the first meeting will be held in October, during Positive Ageing Month. Further hard copies are available by contacting Alexandra Wallace at DCSDC on 028 7125 3253 or by emailing Alexandra.wallace@derrystrabane.com 



· Positive Ageing Month Planning Group – 3rd July 2-3.30pm
DCSDC in partnership with the WHSCT are organising a second planning meeting to develop this Octobers Positive Ageing Month campaign and to mark International Day of Older People on 1st October. This is open to stakeholders and organisation’s interested in getting involved with developing Positive Ageing Month. This will be held on Monday 3rd July from 2-3.30pm online.  If you are interested in attending, please register by contacting 028 7125 3253 or email agefriendly@derrystrabane.com  



image3.png
Meals On wheels

From the Resource Centre Derry

Our meals on wheels service runs 5 days a week Monday to Friday, and is available
to anyone who requires it. The service is invaluable to those who cannot provide a
meal for themselves or to give respite to those caring for a loved one. Amongst the
many benefits of having a nutritious hot meal delivered, Meals on wheels also
ensures a friendly face visiting daily to reduce the isolation of the most vulnerable
members of our community.

Our fully vetted and trained drivers deliver freshly made dinner and dessert
between 11:45 and 1:45 Monday to Friday. A Saturday meal is also available to
those who require it.

We cover all areas of the city and cater to any and all dietary requirements.

For More information contact Laura on 02871352 832
laura.menultyeresourcecentrederry.com
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InvolveFestBooklet.pdf


Click here to go 
to the next page


3-7 July 2023







July
10am-11am • City Hotel • Queens Quay • Derry/Londonderry •


Breastfeeding Beyond the Walls
An event to celebrate breastfeeding in the area with a walk on the Quay 10-11am and finish 
with light refreshments in the City Hotel.


11am-1pm • Erneside Shopping Centre •The Point • Enniskillen • Fermanagh •


Involvement Team, Western Trust Information Clinics
Our Involvement team will be speaking to members of the local community about the 
benefits of becoming Involved and how to become Involved.


Click here to go 
to the next page







July Click here to go 
to the next page
Click here to go 
to the next page


10am-1pm • CKS Community Centre • O’Kane Park • Coolnagrad •
Omagh • BT78 5AB •


Involvement Team, Action Plan Workshops
The Western Trust Involvement team would like to invite you to help coproduce our Trust 
wide PPI Involvement Action Plan.


2pm-4pm • Dunnes Stores • Spillars Place• Irishtown Road • 
Omagh • BT78 1EY •


Involvement Team, Western Trust Involvement Clinics
Our Involvement team will be speaking to members of the local community about the 
benefits of becoming Involved and how to become Involved.







July Click here to go 
to the next page


10am-1pm • North West Learning Disability Centre • 1 Foyle Road • 
Derry/Londonderry • BT48 6SQ •


Involvement Team, Action Plan Workshops.
The Western Trust Involvement team would like to invite you to help coproduce our Trust wide 
PPI Involvement Action Plan.


11am-1pm • Macmillan Health and Wellbeing Campus • Altnagelvin Hospital • 
Derry/Londonderry • BT47 6SB • 


Service User Panel Launch.
An opportunity to highlight how we want to engage service users to help shape what we do 
and how we do it within our small team.


10am-12:30pm • Shantallow Community Centre • 38 Drumleck Drive • 
Derry/Londonderry • BT48 8EN •


Community Drop in Group.
A self-care morning for parents and their babies.


12pm • Butterlope Farm • Bradkeel Road • Plumbridge • Omagh • BT79 8BJ •


Butterlope Social Farm
Butterlope Farm is a Social Farm enterprise where service users attend the farm for day 
opportunities working as farm helpers, gardeners and to participate in conservation projects.


2pm-4pm • Quayside Shopping Centre • Derry/Londonderry • BT48 7PX •


Our Involvement team will be speaking to members of the local community about the 
benefits of becoming Involved and how to become Involved.







July Click here to go 
to the next page
Click here to go 
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11am-1pm • ASDA Shopping Centre • 2 Branch Road • Strabane • BT82 8EQ •


Involvement Team, Western Trust Information Clinics
Our Involvement team will be speaking to members of the local community about the 
benefits of becoming Involved and how to become Involved.


2pm-4pm • Conservation Volunteers Facility • Brooke Park • 
Rosemount Ave • Derry/Londonderry • BT48 0HH •


Gardening Group
A showcase of the project to date, there will be a display of woodwork, plants, fruit and 
vegetables made by the group. A celebration event organised in partnership with service 
users and carers.







July


12.30pm (ONLINE)


The Davin Corrigan Legacy Award 2023


The Trust wishes to celebrate work 
that has been coproduced in partnership 
with service users and carers and, 
which recognises their involvement 
and knowledge as essential for 
improving patient/service user and 
carer safety.


To register click here.


Click here to go 
to the next page



https://www.eventbrite.co.uk/e/davin-corrigan-legacy-award-2023-tickets-634566865577





Click here to go 
back to the start


For further information on any of 
the events or Personal And Public 
Involvement (PPI) please contact 
the Involvement Team on


involve@westerntrust.hscni.net
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July


11am-1pm • ASDA Shopping Centre • 2 Branch Road • 
Strabane • BT82 8EQ •


Involvement Team, Western Trust Information Clinics
Our Involvement team will be speaking to members 
of the local community about the benefits of becoming 
Involved and how to become Involved.


2pm-4pm • Conservation Volunteers Facility • 
Brooke Park • Rosemount Ave • Derry/Londonderry • 
BT48 0HH •


Gardening Group
A showcase of the project to date, there will be a display 
of woodwork, plants, fruit and vegetables made by the 
group. A celebration event organised in partnership with 
service users and carers.


July


July


July


10am-11am • City Hotel • 
Queens Quay • Derry/Londonderry


Breastfeeding Beyond the Walls
An event to celebrate breastfeeding in the 
area with a walk on the Quay 10-11am and 
finish with light refreshments in the City Hotel.


11am-1pm • Erneside Shopping Centre •
The Point • Enniskillen • Fermanagh


Involvement Team, Western Trust 
Information Clinics
Our Involvement team will be speaking to 
members of the local community about the 
benefits of becoming Involved and how to 
become Involved.


10am-1pm • CKS Community Centre • O’Kane Park • Coolnagrad •
Omagh • BT78 5AB


Involvement Team, Action Plan Workshops
The Western Trust Involvement team would like to invite you to help coproduce 
our Trust wide PPI Involvement Action Plan.


2pm-4pm • Dunnes Stores • Spillars Place • Irishtown Road • 
Omagh • BT78 1EY


Involvement Team, Western Trust Involvement Clinics
Our Involvement team will be speaking to members of the local community 
about the benefits of becoming Involved and how to become Involved.


July


12.30pm (Online)


The Davin Corrigan 
Legacy Award 2023


The Trust wishes to celebrate work that 
has been coproduced in partnership 
with service users and carers and, 
which recognises their involvement and 
knowledge as essential for improving 
patient/service user and carer safety. 


Register at:
Davin-Corrigan-Legacy-Award-2023-Tickets-634566865577


3-7 July 2023


For further information on any of the events or Personal And Public Involvement (PPI) 
please contact the Involvement Team on involve@westerntrust.hscni.net


10am-1pm • North West Learning Disability Centre 
• 1 Foyle Road • Derry/Londonderry • BT48 6SQ •


Involvement Team, Action Plan Workshops.
The Western Trust Involvement team would like to invite 


you to help coproduce our Trust wide PPI Involvement 


Action Plan.


11am-1pm • Macmillan Health and Wellbeing 
Campus • Altnagelvin Hospital • Derry/Londonderry 
• BT47 6SB • 


Service User Panel Launch.
 An opportunity to highlight how we want to engage  


 service users to help shape what we do and how we 


 do it within our small team.


10am-12:30pm • Shantallow Community Centre • 38 Drumleck Drive • 
Derry/Londonderry • BT48 8EN •


Community Drop in Group.
A self-care morning for parents and their babies.


12pm • Butterlope Farm • Bradkeel Road • Plumbridge • 
Omagh • BT79 8BJ •


Butterlope Social Farm
Butterlope Farm is a Social Farm enterprise where service users attend the 


farm for day opportunities working as farm helpers, gardeners and to 


participate in conservation projects.


2pm-4pm • Quayside Shopping Centre • Derry/Londonderry • BT48 7PX
Our Involvement team will be speaking to members of the local community 


about the benefits of becoming Involved and how to become Involved.
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Final  Deeds a5 training leaflet v4.pdf


Training & Education Provision 
We offer a full programme of delivery with our in-house training, we can design 
programme content to meet your specific needs, ensuring maximum benefit to 


individuals and organisations, so that people with Dementia are supported to live well 
for longer in their own communities.    


What we offer?
Dementia Awareness 


Communication for Dementia


Creating a Dementia Friendly Environment 


Immersive experiential training – come walk in the shoes of someone living with 
dementia.


Specific Modular content includes:
What is Dementia? 


Communication for Dementia 


Understanding Behaviours  


Activities for Dementia.


Get in touch to discuss the best option for you.  
Price  / Quotations available on request 


Contact DEEDS on Tel: 028 71 373870     E: sinead@olt.ie
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Save money on food

Food prices have risen which can mean eating healthier is

more challenging!

Try these tips to help make your money go further when
shopping and cooking AND have a healthier shopping basket!

on long shelf-life products like dried pasta, rice,
noodles, dried or canned beans, pulses and
canned vegetables, and cereals, that can be
kept in the cupboard for when you need them.

or value brands in supermarkets for items like
bread, cereals, fresh and canned fruit and
vegetables as these are normally cheaper than
branded products, and can be just as tasty.

like tuna, sardines or salmon in cil or water. It's
normally cheaper than buying fresh fish, easy to
prepare and has a long shelf-life.

to help reduce energy costs. Cooking in bulk,
keeping the lid on pots when boiling food, using
the microwave instead of the oven, and cooking
several dishes at once if you use the oven, can
all help cut costs.

Week | Z8Nurrition

mwmumhmaﬁ

fats, which can help keep your heart

healthy. It also contains vitamin D -

important for our bones and muscles.

We should all aim to eat at least 2

portions of sustainable fish per week,
including 1 of oily fish. .

Buying long shelt-life products in bulk like

big bags of pasta, rice, nuts, seeds, dried

fruit or flour can be cheaper in the long

run — and can also mean less packaging
50 it’s kinder to the planet. @

Did you
know.

Eating out can be expensive. If restaurants
serve big portions why not share a dish with
family or friends to help keep costs down.
This can also help you have smaller portions
S0 you're not eating more than you need.
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Lived Experience Survey 2023 


Page 1 of 10 
 


 


INTRODUCTION 


Voices and lived experience of older people  


Since 2020 and the start of the COVID-19 pandemic, Age NI has asked older people about what’s 


most important to them.  We published these views in a series of reports called Lived Experience 


and used this information to support our work promoting the rights of older people.   


We want to hear about the issues that are important to older people in 2023.  If you are aged 55 or 


over and living in Northern Ireland, we would welcome your participation.   


 


You can also enter our free draw to be in with a chance of winning a fabulous prize!  We have 


2 picnic hampers kindly donated by our Corporate partner ViVO and a voucher for 3 lucky 


winners.  Just add your contact details at the end of the survey to take part. 


 


How this survey works 


In this survey we ask questions about three key themes:  


1. Support 


2. Health and social care 
3. Communication and connection  


This survey uses a scaling approach to determine how important each issue is to you.  We will ask 


you to consider each issue across the three themes and to indicate its importance to you on scale 


between 1 and 5.  1 means it’s not important at all to you and 5 means it’s absolutely essential.   


This survey should take only 10 to 15 minutes to complete.   


If you are completing the survey on behalf of someone else aged 55 or over, we ask that you 


add the views of that person, rather than your personal views, please.   


Your information 


Your responses to the survey will be completely anonymous and only used as a basis for providing 


insight into the issues that matter most to you.  


Please note that this survey uses third party software and that your answers will be held by them for 


the purposes of analysis.  Your individual answers will not be used, instead they will be combined 


with other responses to create a summary report.  If you would like to speak to someone about this 


survey, please contact Laura Stoops (laura.stoops@ageni.org) 


Having read the outline of the survey above and how your information will be used, please confirm 


that: 


☐  Yes, I understand and agree that my information can be used as outlined above 


☐  No, I do not wish to proceed further on this. 
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Lived Experience Survey 


There are just three themes in our survey: 


• Support 


• Health and social care 


• Communication and connection  


 


SUPPORT 


 


1. Older people have shared with us that the theme of Support is important to them and identified 


the 5 key issues below.  Please consider all of these issues and let us know how important 


each issue is to you – 1 being not important at all and 5 being absolutely essential.  Please tick 


the response for each issue that feels right for you (please tick your response to each row 


below). 


 Not Important 
at all 


 
1 


Of little 
Importance 


 
2 


Of Average 
Importance 


 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


a.  Help inside, outside 
and about the house 
(e.g.  food and essentials 
shopping, support with 
household tasks and 
repairs) 


     


b.  Rights of older people 
(e.g.  being treated as an 
individual regardless of 
age, promoting fairness and 
equality) 
  


     


c.  Access to cash and 
local banking 
(e.g.  making sure cash 
remains as a payment 
option and banks stay open 
locally) 
 


     


d.  Transport and travel 
(e.g.  ensuring safe, 
appropriate travel options 
and retaining travel passes 
for over 60s) 
 


     


e.  Keeping safe from 
scams  
(e.g.  protection from on 
and offline scams, on the 
phone and at your home) 
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1.f  Please share any comments you may have on any of the Support issues: 


  


 


2.  What one action should Age NI consider taking in order to improve support for older people in 


Northern Ireland? 


  


 


3. Age NI would like to gain insight into the number of older people affected by scams.  We would 


appreciate it if you would consider the statement below and tick the answer that is best for you. 


 


3a.  I have been 
       affected by a  
       scam 


Yes No 
 


Prefer not to say 
/ Not applicable 


 
 


 


HEALTH AND SOCIAL  CARE 


4. Older people have shared with us that the theme of Health and Social Care is important to them 


and identified the 5 key issues below.  Please consider all of these issues and let us know how 


important each issue is to you – 1 being not important at all and 5 being absolutely essential.  


Please tick the response for each issue that feels right for you (please tick your response to 


each row below).  


 Not 
Important at 


all 
 


1 


Of little 
Importance 


 
 
2 


Of Average 
Importance 


 
 


3 


Very  
Important 


 
 


4 


Absolutely 
Essential 


 
 
5 


a.  Ageing well and 
addressing frailty  
(e.g.  supporting older adults 
to age well and live long, 
active lives through 
prevention, early 
identification and 
management of frailty) 
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 Not 
Important at 


all 
 


1 


Of little 
Importance 


 
 
2 


Of Average 
Importance 


 
 


3 


Very  
Important 


 
 


4 


Absolutely 
Essential 


 
 
5 


b.  Family carers  
(e.g.  ensuring additional 
support for carers and their 
loved ones) 


     


c.  Equal access to 
appropriate healthcare and 
services  
(e.g.  timely care and 
treatment to help prevent 
decline in physical and 
mental health) 
 
 


     


d.  Reviewing the adult care 
system  
(e.g.  reviewing the adult care 
system thoroughly in 
response to Covid-19; to 
improve access to care and 
support.) 
 


     


e.  Planning final care  
(e.g.  developing support so 
that appropriate plans are in 
place for end-of-life care)  
 


     


 


4.f  Please share any comments you may have on any of the Health and Social Care issues: 


  


 


5.  What one action should Age NI consider taking in order to improve Health and Social Care for 


older people in Northern Ireland? 
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6. Age NI would like to know about older people’s experience of accessing their GP and/or social 


care services and how many older people have an Advance Care plan. We would appreciate it if 


you would consider the statements below and tick the answer that is best for you. 


 


6a.  In the last 6 months 
       I have been able to 
       book a GP 
       appointment when    
       needed 
 


Yes No 
 
 
 
 


Prefer not to say 
/ Not applicable 


 
 


6b.  In the last 6 months  
        I / the person I care 
        for, have been able 
        to get the social care 
        support I / they need 


Yes No Prefer not to say 
/ Not applicable 


 
 


6c.  I have created my 
       Advance Care plan 


Yes No Prefer not to say 
/ Not applicable 


 
 


 


COMMUNICATION AND  CONNECTION 


7.  Older people have shared with us that the theme of Communication and Connection is important 


to them and identified the 5 key issues below.  Please consider all of these issues and let us know 


how important each issue is to you – 1 being not important at all and 5 being absolutely essential.  


Please tick the response for each issue that feels right for you (please tick your response to each 


row below).  


 Not Important 
at all 


 
1 


Of little 
Importance 


 
2 


Of Average 
Importance 


 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


a.  Listen to and engage 
older people  
(e.g.  listening to the views 
of older people, involving 
them in decisions that 
impact them) 
 


     


b.  Promoting Age 
Friendly initiatives 
(e.g.  supporting Age 
Friendly initiatives across 
Northern Ireland so that the 
World Health Organisation 
Age Friendly strategy is 
promoted) 
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 Not Important 
at all 


 
1 


Of little 
Importance 


 
2 


Of Average 
Importance 


 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


c.  Getting and staying 
connected 
(e.g.  information and 
support for older people 
getting online; protecting 
alternatives for those who 
do not) 
 


     


d.  Loneliness, grief and 
loss 
(e.g.  developing a 
resourced Loneliness 
Strategy for Northern 
Ireland to overcome the 
impact of loss over the 
course of the pandemic) 
 


     


e.  Breaking down 
barriers  
(e.g.  addressing language 
and cultural challenges, 
ensuring effective 
communication for older 
people with reduced 
mobility, sight and/or 
hearing loss) 
 


     


 


7.f  Please share any comments you may have on any of the Communication and Connection 


issues: 


  


 


8.  What one action should Age NI consider taking in order to improve Communication and 


Connection for older people in Northern Ireland? 
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9.  Age NI would like to create a video containing older people talking about the issues explored in 


this survey.  This video will help promote what matters most to older people.  If you would be 


interested in sharing your experiences on camera, please add your contact details and a brief 


description of the topic you would like to speak about below:  


Name: 
 


Telephone Number: 
 


Topic you would like to 
speak about: 


 
 


10.  If you feel there are any other issues affecting older people, which have not been 


considered in this survey, please tell us about them below: 


 


 


11.  If you would like to be entered into the free prize draw, please tick for consent, and add 


your contact details below: 


    Yes    No 


I consent to be entered 
into the free prize draw: 
 


  


Name: 
 


Telephone Number: 
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ABOUT YOU 


11.  What is the age of the person whose views are being captured?  (please tick one) 


☐   55 to 64 ☐   65 to 74 ☐   75 to 84 ☐   85 to 94 ☐   95+ 


☐   Prefer not to say     


 


If you are completing this survey on behalf of someone else, please tell us why: 


_________________________________________________________________  


 


12.  What gender do you identify as?  (please tick one) 


 


☐   Male ☐   Female ☐   Prefer not to say ☐   Other (please 


specify) 
_______________ 


 


13.  Which of the following best describes your sexual orientation?  (please tick one) 


☐   Straight / 


Heterosexual 
 


☐   Gay or Lesbian 


 


☐   Prefer not to say 


☐   Other sexual 


orientation (please 
specify) 
_______________ 


☐   Bisexual 


 


 


 


14.  Which of the below best describes your ethnicity?  (please tick one) 


 Mixed / Multiple 
ethnic groups 


Asian / Asian 
British 


Black / African / 
Caribbean / 
Black British 


Other ethnic 
group 


☐   White ☐   White and 


Black Caribbean 


☐   Indian ☐   African ☐   Arab 


 


☐   Irish Traveler ☐   White and 


Black African 


☐   Pakistani ☐   Caribbean ☐   Any other 


ethnic group, 


please describe 


below: 
______________ 


☐   Prefer not to 


say 


☐   White and 


Asian 


☐   Bangladeshi ☐   Any other 


Black / African / 


Caribbean 


background, 


please describe: 


______________ 


 


 ☐   Any other 


Mixed / Multiple 


ethnic 


☐   Chinese   
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background, 


please describe: 


______________ 
  ☐   Any other 


Asian 


background, 


please describe: 


______________ 


  


 


15.  What religion, religious denomination or body do you belong to? (please tick one) 


 


☐   Roman Catholic ☐   Presbyterian 


Church in Ireland 


☐   Church of Ireland ☐   Methodist Church 


in Ireland 


☐   Other (please 


specify) 
__________________ 


☐   No Religion ☐   Prefer not to say  


 


16.  How would you describe your political view?  (please tick one) 


 


☐   Unionist ☐   Nationalist ☐   Prefer not to say ☐   Other (please 


specify) 
________________ 
__________________ 


 


17.  Do you consider yourself to have a disability?  (please tick one) 


 


☐   Yes ☐   No ☐   Prefer not to say 


 


 


18.  What is your marital or civil partnership status?  (please tick one) 


 


☐   Single (never 


married and 
never in a civil 
partnership) 


☐   Married  


 


☐   Separated, 


but still legally 
married 
 


☐   Divorced 


 


☐   Widowed 


 


☐   In a civil 


partnership 
 


☐   Separated, 


but still legally in 
a civil partnership 
 


☐   Formerly in a 


civil partnership 
which is now 
legally dissolved 
 


☐   Surviving 


partner from a 
civil partnership 
 


☐   Long-term 


relationship 
(unmarried) 
 


☐   Prefer not to 


say 
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19.  What are your living arrangements?  (please tick one) 


 


☐   Live alone 


 


☐   Live alone (with a care 


package) 
 


☐   Live with others (e.g. 


partner, family, friends, 
children, informal carer) 
 


☐   Prefer not to say   


 


 


20.  What type of community do you live in?  (please tick one) 


 


☐  Countryside / village 


 


☐  Town 


 


☐  City ☐   Prefer not to 


say 


 


 


                                     Thank you for taking the time to complete this survey! 
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INTRODUCTION 


Voices and lived experience of older people  


Since 2020 and the start of the COVID-19 pandemic, Age NI has 


asked older people about what’s most important to them.  We 


published these views in a series of reports called Lived Experience 


and used this information to support our work promoting the rights of 


older people.   


We want to hear about the issues that are important to older people 


in 2023.  If you are aged 55 or over and living in Northern Ireland, 


we would welcome your participation.   


 


You can also enter our free draw to be in with a chance of 


winning a fabulous prize!  We have 2 picnic hampers kindly 


donated by our Corporate partner ViVO and a voucher for 3 


lucky winners.  Just add your contact details at the end of the 


survey to take part. 


 


How this survey works 


In this survey we ask questions about three key themes:  


1. Support 


2. Health and social care 


3. Communication and connection  


This survey uses a scaling approach to determine how important 


each issue is to you.  We will ask you to consider each issue across 


the three themes and to indicate its importance to you on scale 


between 1 and 5.  1 means it’s not important at all to you and 5 


means it’s absolutely essential.   


This survey should take only 10 to 15 minutes to complete.   
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If you are completing the survey on behalf of someone else 


aged 55 or over, we ask that you add the views of that person, 


rather than your personal views, please.   


Your information 


Your responses to the survey will be completely anonymous and 


only used as a basis for providing insight into the issues that matter 


most to you.  


Please note that this survey uses third party software and that your 


answers will be held by them for the purposes of analysis.  Your 


individual answers will not be used, instead they will be combined 


with other responses to create a summary report.  If you would like 


to speak to someone about this survey, please contact Laura Stoops 


(laura.stoops@ageni.org) 


Having read the outline of the survey above and how your 


information will be used, please confirm that: 


 


☐  Yes, I understand and agree that my information can be 


used as outlined above 


 


☐  No, I do not wish to proceed further on this. 
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Lived Experience Survey 


There are just three themes in our survey: 


• Support 


• Health and social care 


• Communication and connection  


 


SUPPORT 


 


1. Older people have shared with us that the theme of Support is 


important to them and identified the 5 key issues below.  Please 


consider all of these issues and let us know how important each 


issue is to you – 1 being not important at all and 5 being 


absolutely essential.  Please tick the response for each issue that 


feels right for you (please tick your response to each row below). 


a.  Help inside, outside and about the house 
(e.g.  food and essentials shopping, support with household tasks 
and repairs) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 
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b.  Rights of older people 
     (e.g.  being treated as an individual regardless of age, promoting       
     fairness and equality) 


 
 
 


Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very 
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 
 


     


c.  Access to cash and local banking 
    (e.g.  making sure cash remains as a payment option and banks  
    stay open locally) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very 
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 
 


     


d.  Transport and travel 
     (e.g.  ensuring safe, appropriate travel options and retaining  
     Travel passes for over 60s) 


 
 
 
 


Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very 
Important 


 
4 


Absolutely 
Essential 


 
5 
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e.  Keeping safe from scams  
    (e.g.  protection from on and offline scams, on the phone and at  
    your home) 
 
 
 
 


Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very 
Important 


 
4 


Absolutely 
Essential 


 
5 


      


 


1.f  Please share any comments you may have on any of the 


Support issues: 


  


 


2.  What one action should Age NI consider taking in order to 


improve support for older people in Northern Ireland? 


  


 


3.  Age NI would like to gain insight into the number of older people  


 affected by scams.  We would appreciate it if you would consider 


 the statement below and tick the answer that is best for you. 


 


3a.  I have been 
       affected by 
       a scam 


Yes 
 


No 
 


Prefer not to say 
/ Not applicable 
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HEALTH AND SOCIAL  CARE 


4. Older people have shared with us that the theme of Health and 


Social Care is important to them and identified the 5 key issues 


below.  Please consider all of these issues and let us know how 


important each issue is to you – 1 being not important at all and 5 


being absolutely essential.  Please tick the response for each 


issue that feels right for you (please tick your response to each 


row below).  


a.  Ageing well and addressing frailty  
    (e.g.  supporting older adults to age well and live long, active lives 
    through prevention, early identification and management of frailty) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 
 


     


b.  Family carers  
(e.g.  ensuring additional support for carers and their loved ones) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 
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c.  Equal access to appropriate healthcare and services  
     (e.g.  timely care and treatment to help prevent decline in 
     physical and mental health) 
 
 Not 


Important 
at all 


1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 
 


     


d.  Reviewing the adult care system  
     (e.g.  reviewing the adult care system thoroughly in response to 
     Covid-19; to improve access to care and support.) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 


     


e.  Planning final care  
    (e.g.  developing support so that appropriate plans are in place for 
    end-of-life care)  


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 
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4.f  Please share any comments you may have on any of the Health 


and Social Care issues: 


  


 


5.  What one action should Age NI consider taking in order to 


improve Health and Social Care for older people in Northern Ireland? 


 


 


6. Age NI would like to know about older people’s experience of 


accessing their GP and/or social care services and how many older 


people have an Advance Care plan. We would appreciate it if you 


would consider the statements below and tick the answer that is best 


for you. 


 


6a.  In the last 6 
       months I have 
       been able to book 
       a GP appointment 
       when needed 
 


Yes No Prefer not to say 
/ Not applicable 


 
 


6b.  In the last 6 
       months I / the 
       person I care 
       for, have been 
       able to get the 
       social care support 
       I / they need 
 


Yes No Prefer not to say 
/ Not applicable 
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6c.  I have created my 
       Advance Care plan 


Yes No Prefer not to say 
/ Not applicable 


 
 


 


COMMUNICATION AND  CONNECTION 


7.  Older people have shared with us that the theme of 


Communication and Connection is important to them and identified 


the 5 key issues below.  Please consider all of these issues and let 


us know how important each issue is to you – 1 being not important 


at all and 5 being absolutely essential.  Please tick the response for 


each issue that feels right for you (please tick your response to each 


row below).  


a.  Listen to and engage older people  
    (e.g.  listening to the views of older people, involving them in 
    decisions that impact them) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 
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b.  Promoting Age Friendly initiatives 
    (e.g.  supporting Age Friendly initiatives across Northern Ireland 
    so that the World Health Organisation Age Friendly strategy is 
    promoted) 
 Not 


Important 
at all 


1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 


     


c.  Getting and staying connected 
     (e.g.  information and support for older people getting online; 
     protecting alternatives for those who do not) 


 Not 
Important 


at all 
1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


 
 
 
 


     


d.  Loneliness, grief and loss 
    (e.g.  developing a resourced Loneliness Strategy for Northern 
    Ireland to overcome the impact of loss over the course of the 
    pandemic) 
 Not 


Important 
at all 


1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 
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e.  Breaking down barriers  
    (e.g.  addressing language and cultural challenges, ensuring 
    effective communication for older people with reduced mobility, 
    sight and/or hearing loss) 
 
 Not 


Important 
at all 


1 


Of little 
Importance 


 
2 


Of 
Average 


Importance 
3 


Very  
Important 


 
4 


Absolutely 
Essential 


 
5 


      


 


7.f  Please share any comments you may have on any of the 


Communication and Connection issues: 


  


 


8.  What one action should Age NI consider taking in order to 


improve Communication and Connection for older people in 


Northern Ireland? 
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9.  Age NI would like to create a video containing older people 


talking about the issues explored in this survey.  This video will help 


promote what matters most to older people.  If you would be 


interested in sharing your experiences on camera, please add your 


contact details and a brief description of the topic you would like to 


speak about below:  


Name:  
 


Telephone Number: 
 


 
 


Topic you would like 
to speak about:  
 


10.  If you feel there are any other issues affecting older people, 


which have not been considered in this survey, please tell us about 


them below: 


 


 


11.  If you would like to be entered into the free prize draw, please 


tick for consent, and add your contact details below: 


 Yes No 
I consent to be 
entered into the 
free prize draw: 
 


  


Name: 
 


 


Telephone 
Number: 
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ABOUT YOU 


11.  What is the age of the person whose views are being captured?  


(please tick one) 


☐   55 to 64 ☐   65 to 74 ☐   75 to 84 ☐   85 to 94 ☐   95+ 


☐   Prefer not 


to say 


    


 


If you are completing this survey on behalf of someone else, please 


tell us why: 


______________________________________________________


______________________________________________________


________  


 


12.  What gender do you identify as?  (please tick one) 


 


☐   Male ☐   Female ☐   Prefer not 


to say 


☐   Other (please specify) 


_______________ 
 


13.  Which of the following best describes your sexual orientation?  


(please tick one) 


☐   Straight / Heterosexual 


 


☐   Gay or Lesbian 


 


☐   Prefer not to 


say 


☐   Other sexual 


orientation (please specify) 
_______________ 


☐   Bisexual 
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14.  Which of the below best describes your ethnicity?  (please tick 


one) 


 Mixed / 
Multiple 
ethnic 
groups 


Asian / 
Asian British 


Black / 
African / 
Caribbean / 
Black British 


Other ethnic 
group 


☐   


White 


☐   White and 


Black 
Caribbean 


☐   Indian ☐   African ☐   Arab 


 


☐   


Irish 
Travel
er 


☐   White and 


Black African 


☐   Pakistani ☐   


Caribbean 


☐   Any other 


ethnic group, 


please 


describe 


below: 


___________
___ 


☐   


Prefer 
not to 
say 


☐   White and 


Asian 


☐   


Bangladeshi 


☐   Any other 


Black / 


African / 


Caribbean 


background, 


please 


describe: 


___________
___ 


 


 ☐   Any other 


Mixed / 


Multiple 


ethnic 


background, 


please 


describe: 


___________
___ 


☐   Chinese   
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  ☐   Any other 


Asian 


background, 


please 


describe: 


___________
___ 


  


 


15.  What religion, religious denomination or body do you belong to? 


(please tick one) 


 


☐   Roman Catholic ☐   


Presbyterian 
Church in 
Ireland 


☐   Church 


of Ireland 


☐   Methodist 


Church in 
Ireland 


☐   Other (please 


specify) 
__________________ 


☐   No 


Religion 


☐   Prefer 


not to say 


 


 


16.  How would you describe your political view?  (please tick one) 


 


☐   Unionist ☐   Nationalist ☐   Prefer 


not to say 


☐   Other (please 


specify) 
________________ 
__________________ 


 


17.  Do you consider yourself to have a disability?  (please tick one) 


 


☐   Yes ☐   No ☐   Prefer not to say 
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18.  What is your marital or civil partnership status?  (please tick 


one) 


☐   Single 


(never 
married and 
never in a 
civil 
partnership) 


☐   Married  


 


☐   


Separated, 
but still 
legally 
married 
 


☐   


Divorced 
 


☐   


Widowed 
 


☐   In a civil 


partnership 
 


☐   


Separated, 
but still 
legally in a 
civil 
partnership 
 


☐   


Formerly in 
a civil 
partnership 
which is 
now legally 
dissolved 
 


☐   


Surviving 
partner 
from a civil 
partnership 
 


☐   Long-


term 
relationship 
(unmarried) 
 


☐   Prefer 


not to say 


    


 


 


19.  What are your living arrangements?  (please tick one) 


 


☐   Live alone 


 


☐   Live alone (with 


a care package) 
 


☐   Live with others 


(e.g. partner, family, 
friends, children, 
informal carer) 
 


☐   Prefer not to say   
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20.  What type of community do you live in?  (please tick one) 


 


☐  Countryside / 


village 


 


☐  Town 


 


☐  City ☐   Prefer 


not to say 


 


 


Thank you for taking the time to complete this survey! 
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Expression of Interest Form to Join the Older Peoples Reference Group across Derry and Strabane District Council area

		Name



		



		Address





		





		

		





		Post Code



		



		Which District Electoral Area (DEA) do you live in

		Ballyarnett

		

		Moor

		



		

		Derg

		

		Sperrin

		



		

		Faughan

		

		Strabane 

		



		

		Foyleside

		

		Waterside

		



		Telephone



		





		Mobile



		



		Email Address



		







The World Health Organisation (WHO) have 8 key domains to develop Age Friendly Cities and Communities.  It is expected that membership of the Older Persons Reference Panel will reflect all of these.  Please select which areas are of interest to you.  

		World Health Organisation Age Friendly Domains 



		Select which are of interest to you



		Outdoor spaces and buildings		

		



		Transport

		



		Housing

		



		Social participation

		



		Respect and social inclusion

		



		Civic participation and employment

		



		Communication and information

		



		Community support and health services

		

















		Equality Monitoring Form Section 75 Data (Adult)



		Gender



		Female 

		



		

		Male 

		



		

		Other 

		



		Assigned at Birth



		Yes 

		



		

		No 

		



		

		Prefer not to say 

		



		Country of birth?



		England

		



		

		N. Ireland  

		



		

		Republic of Ireland  

		



		

		Scotland

		



		

		Wales  

		



		

		Elsewhere

		



		

		Prefer not to say 

		



		Ethnic group? 



		Black African

		



		

		Black Other  

		



		

		Chinese

		



		

		Filipino

		



		

		Indian

		



		

		Irish Traveller

		



		

		Roma

		



		

		White

		



		

		Mixed Ethnic Group

		



		

		Other Ethnic Group

		



		

		Prefer not to say

		



		Disability? 



		Yes 

		



		

		No 

		



		

		Prefer not to say 

		



		If Yes, please specify

		Autism Spectrum Disorder; Dyslexia; Cognitive Impairment; Learning disability                

		



		

		Long standing illness, such as cancer, HIV, diabetes, chronic heart disease or epilepsy   

		



		

		Mental health condition, e.g. depression or schizophrenia                                                   

		



		

		Physical Impairment, e.g. difficulty using arms or requiring a wheelchair or crutches

		



		

		Sensory Impairment, such as blind/visual impairment or deaf/hearing impairment        

		



		

		Other 

		



		

		Prefer not to say 

		



		Sexual Orientation? 



		Bisexual 

		



		

		Gay

		



		

		Heterosexual

		



		

		Lesbian 

		



		

		Other 

		



		

		Prefer not to say 

		



		Caring Responsibilities?  



		Child(ren) under 18

		



		

		An older person

		



		

		A person with a disability

		



		

		None 

		



		

		Prefer not to say 

		



		Religion?



		Buddhist 

		



		

		Catholic 

		



		

		Hindu

		



		

		Jewish

		



		

		Muslim 

		



		

		Protestant

		



		

		Sikh

		



		

		None

		



		

		Other 

		



		

		Prefer not to say 

		



		Marital Status



		Cohabiting

		



		

		Divorced/ dissolved civil partnership

		



		

		Married/civil partnership

		



		

		Separated

		



		

		Single  

		



		

		Widowed

		



		

		Other 

		



		

		Prefer not to say 

		



		Political Opinion? 



		Broadly Nationalist

		



		

		Broadly Unionist

		



		

		Prefer not to say 

		



		

		Other 

		



		Clients Age Group at their last Birthday

		50-54

		



		

		55-59

		



		

		60-64

		



		

		65-69

		



		

		70-74

		



		

		75-79

		



		

		80+

		







Under Section 75 of the Northern Ireland Act 1998 Derry City and Strabane Council is committed to promoting equality of opportunity

1. Between persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation

1. Between men and women generally

1. Between persons with a disability and persons without 

1. Between persons with dependents and persons without



And promoting good relations between persons of different

1. Religious belief

1. Political opinion 

1. Racial group



In order to help us assess the impact of our services in promoting equality of opportunity and good relations, we require information on the people who are interested in joining the Older Persons Reference group, under the Age Friendly programme.  Please answer ALL questions below.  



If you have any problems or questions please do not hesitate to contact the Age Friendly Co-ordinator on agefriendly@derrystrabane.com or telephone 028 7125 3253.  



Please return this completed form by 1st September 2023 to 



Age Friendly Co-ordinator 

Derry City and Strabane District Council

Health and Community Directorate

Community Development

98 Strand Road  	 

Derry			   	

BT48 7NN			



Or alternatively email agefriendly@derrystrabane.com
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