
TASK Excel Export

Core Function Complaint No. Date Received Title

EH 142 03/04/2015 query re landlord registration

EH 144 08/04/2015 query re renting out a property

EH 145 09/04/2015 landlord reg enquiry

EH 156 20/04/2015 hot water does not work

EH 174 28/04/2015 estate inspections email for

EH 180 05/05/2015 Dangerous drop at back of Kasyap

EH 183 06/05/2015 wants mains water tested

EH 187 07/05/2015 High trees

EH 188 07/05/2015 Dirty/ slurry water

EH 193 12/05/2015 Blocked sewer at property

EH 194 13/05/2015 PTO

EH 195 14/05/2015 Manhole cover is broken

EH 196 13/05/2015 rainwater ingress from empty property

EH 198 19/05/2015 Wants fresh water well sampled

EH 212 29/05/2015 weeds encroaching her property

EH 216 03/06/2015

EH 217 04/06/2015 Request for information

EH 221 08/06/2015 PTO Enquiry

EH 222 08/06/2015 pto enquiry

EH 227 09/06/2015 pto enquiry

EH 229 11/06/2015 pto enquiry

EH 230 11/06/2015

EH 231 11/06/2015 letter received advising property is not

EH 232 11/06/2015 pto enquiry

EH 233 11/06/2015

EH 234 12/06/2015 pto application received

EH 235 12/06/2015 pto enquiry

EH 236 12/06/2015 pto enquiry

EH 238 15/06/2015 pto application

EH 239 15/06/2015 possible pto inspection required

EH 240 15/06/2015 possible pto application required

EH 242 09/06/2015 unsecure property at junction of

EH 244 16/06/2015 pto application received

EH 245 17/06/2015 pto enquiry

EH 246 17/06/2015 pto application received

EH 247 18/06/2015 pto enquiry

EH 248 18/06/2015 pto enquiry

EH 249 19/06/2015 pto application received

EH 250 22/06/2015 pto enquiry

EH 256 22/06/2015 PTO Application

EH 258 24/06/2015 pto enquiry

EH 261 25/06/2015 pto application received

EH 262 26/06/2015 pto application form received

EH 265 01/07/2015 pto application form received

EH 272 03/07/2015 pto enquiry

EH 273 06/07/2015
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EH 274 06/07/2015 pto enquiry

EH 275 06/07/2015 pto enquiry

EH 277 06/07/2015 pto enquiry

EH 279 06/07/2015 next door neighbours creeper plant is

EH 282 07/07/2015 complain re high tree

EH 283 07/07/2015 debris on road following floods

EH 285 08/07/2015 pto application form received

EH 286 08/07/2015 pto query

EH 287 08/07/2015 pto query

EH 288 08/07/2015 pto query

EH 296 15/07/2015 septic tank overflowing

EH 298 15/07/2015 falling tree branch appears to be

EH 312 24/07/2015 enquiring about

EH 313 28/07/2015

EH 317 31/07/2015 Query re Japanese knotweed.

EH 318 31/07/2015 Bats in house, especially at night

EH 319 31/07/2015 PTO Application submitted

EH 321 31/07/2015 PTO application

EH 324 06/08/2015 property impacted by runoff from heavy

EH 335 17/08/2015 Query into the removal of asbestos

EH 337 19/08/2015 kids in and around two propertires

EH 339 18/08/2015 Query from Landlord with regard to

EH 340 21/08/2015 Complaint with regard to the

EH 341 20/08/2015 Query from the complainant with

EH 346 25/08/2015 enquiry re landlord registration

EH 348 26/08/2015 mains water failed odour test

EH 352 02/09/2015 Complaint about tenancy in xx Pinetrees

EH 354 01/09/2015 advice re grant for windows

EH 362 07/09/2015 Neighbour has a horse in garden at

EH 363 07/09/2015 hedge growing out onto footpath

EH 366 08/09/2015 sewer blocked up

EH 367 07/09/2015 Complaint with regard to damp

EH 368 07/09/2015 Query with regard to the action that

EH 369 09/09/2015 PTO required

EH 371 09/09/2015 dirty mains water

EH 375 10/09/2015 Has registered and query with

EH 376 11/09/2015 complaint re overgrown waste ground

EH 377 14/09/2015 dog faeces on footpath in Patrick Street

EH 378 14/09/2015 fumes from stove

EH 382 17/09/2015 caravan in alleyway

EH 387 28/09/2015 Blocked sewer-can't flush toilet

EH 388 25/09/2015 Phone call from Cllr Kelly requesting a

EH 389 29/09/2015 Wants to know what to do with

EH 392 01/10/2015 neighbours hedge blocking line of sight

EH 395 06/10/2015 On behalf of her sister Rachael

EH 396 06/10/2015 oil leaking from oil burner

EH 401 07/10/2015 Complaint referred from

EH 402 08/10/2015 Requires Fitness Inspection

EH 403 08/10/2015 Fitness Inspection

EH 410 13/10/2015 Complaint regarding dampness in



EH 411 12/10/2015 PTO application and fee received

EH 412 14/10/2015 PTO application form and fee received

EH 414 16/10/2015 Damp in flat

EH 415 19/10/2015 Landlord reg enquiry

EH 416 19/10/2015 PTO application and fee received

EH 425 26/10/2015 fumes from neighbours oil burner

EH 428 28/10/2015 Cllr T Kerrigan phoned obo Mrs Milligan

EH 429 29/10/2015 Toilets not working/blocked

EH 434 29/10/2015 affordable warmth enquiry

EH 435 29/10/2015 wants a property condemed

EH 437 28/10/2015 PTO application

EH 445 05/11/2015 Landlord not doing any work

EH 446 05/11/2015 Commodore Bingo Hall toilets

EH 448 06/11/2015 PTO query

EH 450 11/11/2015 At the new development site

EH 452 16/11/2015 Flooding of dwelling

EH 453 16/11/2015 Cllr McHugh contacted E Health

EH 461 24/11/2015 Query re PTO

EH 468 27/11/2015 Salt box for steep incline

EH 470 30/11/2015 House is in a poor state

EH 471 30/11/2015 Koram Centre rent out a property at

EH 472 01/12/2015 Enquiry after receiving letter from HB

EH 474 27/11/2015 PTO Inspection

EH 475 01/12/2015 water flooding from field behind house

EH 476 02/12/2015 PTO Inspection

EH 478 02/12/2015 PTO inspection

EH 481 04/12/2015 Damp coming through walls

EH 485 07/12/2015 Enquiry re disposal of flooding debris

EH 486 07/12/2015 Enquiry re assistance with flooding debr

EH 495 07/12/2015 AFFECTED BY FLOODING

EH 496 07/12/2015 Potential flooding

EH 497 07/12/2015 potential flooding

EH 498 07/12/2015 Potential flooding

EH 499 07/12/2015 Potential flooding

EH 500 07/12/2015 Potential flooding

EH 501 08/12/2015 Potential Flooding

EH 503 07/12/2015 Possible Flooding

EH 504 07/12/2015 Possible flooding

EH 505 07/12/2015 Possible flooding

EH 506 07/12/2015 Possible flooding

EH 509 10/12/2015 Towing caravan and 3 cars owned by

EH 510 10/12/2015 Possible flooding

EH 512 11/12/2015

EH 516 26/10/2015 PTO requirement

EH 517 29/12/2015 storm water not getting away

EH 518 29/12/2015 blockage in main sewerline

EH 519 30/12/2015 storm drain blocked

EH 521 30/12/2015 river of mud on main road

EH 522 31/12/2015 blocked road drain

EH 1 04/01/2016 Request for Fitness Inspection to have



EH 2 05/01/2016 Possible PTO required through HB

EH 524 07/12/2015 Flood debris deposited on his land

EH 4 07/01/2016 Damp in his rented property

EH 6 07/01/2016 Complaint regarding the chimney which is

EH 8 08/01/2016 concerned regarding health affects of

EH 12 08/01/2016 Received app form from HB list

EH 13 11/01/2016 Alleged dampness in rental property

EH 15 12/01/2016 Problem with gulley on road outside

EH 16 12/01/2016 Received info pack and app form for

EH 19 14/01/2016 Mould in NIHE property

EH 20 14/01/2016 Still smell from flooding

EH 21 15/01/2016 Query if PTO required for a property

EH 25 18/01/2016 query over request for PTO application

EH 30 22/01/2016 Request for compliance visits re Fitness

EH 32 25/01/2016 No pets policy and tenant has a dog so i

EH 33 25/01/2016 Tenant - private septic tank - was using

EH 34 25/01/2016 Drains cover/lid have lifted up in back

EH 38 26/01/2016 Landlord Registration/Tenancy Deposit

EH 43 02/02/2016 query re oil sampling

EH 44 02/02/2016 Flood Protection Grant Scheme

EH 45 02/02/2016 Flood Protection Grant Scheme

EH 46 02/02/2016 Flood Protection Grant Scheme

EH 47 02/02/2016 complains of cold house and disrepair

EH 54 04/02/2016 ** General query**

EH 55 05/02/2016 Problem with overflowing septic tank.

EH 56 05/02/2016 Letter (see attached) Building structure

EH 57 08/02/2016 Wants info on PTO inspection

EH 58 08/02/2016 PTO Query

EH 59 08/02/2016 PTO

EH 60 08/02/2016 PTO

EH 61 08/02/2016 PTO

EH 525 02/09/2015 Query - Landllord Registration

EH 526 02/09/2015 Landlord Registration Query

EH 527 02/09/2015 Landlord Registration

EH 528 02/09/2015 Landlord Registration Query

EH 529 08/09/2015 Landlord Registration Query

EH 62 10/02/2016 Oill spilled in alleyway and flowing

EH 63 08/02/2016 PTO request

EH 64 03/02/2016 unusual electrics/disrepair

EH 65 10/02/2016 PTO Inspection request

EH 67 03/02/2016 query re PTO

EH 68 03/02/2016 disrepair in rented property

EH 69 11/02/2016 fumes from neighbours burner

EH 71 12/02/2016 tin sheeting flapping in wind

EH 73 15/02/2016 PTO Inspection request

EH 74 18/02/2016 Caller acting on daughter's behalf

EH 75 18/02/2016 Received letter and info pack re

EH 78 19/02/2016 Letter re PTO application request letter

EH 79 23/02/2016 PTO Inspection request

EH 80 23/02/2016 PTO Inspection



EH 82 22/02/2016 PTO Inspection request

EH 83 22/02/2016 PTO Inspection request

EH 84 23/02/2016 PTO Inspection

EH 85 25/02/2016 PTO

EH 87 23/02/2016 query over PTO requirement.

EH 88 23/02/2016 Smell from shower drain and recurring

EH 89 24/02/2016 Complaint regarding the

EH 91 25/02/2016 PTO Query

EH 94 26/02/2016 PTO Query

EH 95 01/03/2016 Raw sewage leaking on street.

EH 530 24/09/2015 PTO Inspection

EH 531 24/09/2015 PTO Inspection

EH 97 02/03/2016 Water running of field into her

EH 98 01/03/2016 QUERY RE £1000 GRANT

EH 109 09/03/2016 rubbish dumped to the back of

EH 111 10/03/2016 Stagnant water lying in back yard

EH 116 14/03/2016 Septic tank overflowing from a house

EH 118 15/03/2016 wanted fasica board at property

EH 124 09/03/2016 wanted advice on getting rid of birds

EH 126 23/03/2016 wanted information on financial

EH 127 22/03/2016 Flooding issues from adjacent land

EH 129 24/03/2016 abandoned caravan blocking

EH 130 24/03/2016 Request for info on

EH 131 30/03/2016 worried about damaged fencing around

EH 134 22/03/2016 damp in house

EH 135 22/03/2016 smoke from log burner next door

EH 136 23/03/2016 query re window in rented property



Complaint Nature Home Postcode
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5301

5301

5301

5018

5217

5217

5301

5301

5301

5301

5103

5217

5301

5102

5217

5217

5301

5301

5217

5217

5207

5306

5208

5208

5217

5206

5301

5217

5217

5217

5103

5202

5217

5301

5006

5302

5217

5217

5104

5217

5103

5104

5217

5217

5104

5104

5103

5301

5301

5202



5301

5301

5101

5301

5301

5104

5108

5203

5217

5217

5301

5217

5203

5301

5217

5103

5103

5301

5217

5301

5202

5301

5301
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5301

5301
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5103

5003

5217

5217

5217

5217

5217

5217

5217

5217

5217

5217

5217
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5302

5301

5103

5103

5203

5203

5203

5301



5301

5103

5102

5107

5101

5301

5101

5103

5301

5202

5103

5301

5302

5301

5306

5103

5203

5302

5004

5103

5103

5103

5108

5203

5103

5107

5301

5301

5301

5301

5301

5302

5302

5302

5302

5302

5018

5301

5108

5301

5302

5104

5004

5207

5301

5003

5301

5301

5301

5301



5301

5301

5301

5301

5302

5103

5018

5301

5301

5103

5301

5301

5103

5103

5018

5103

5103

5108

5217

5217

5103

5217

5203

5217

5101

5204

5108


