


Derry City & Strabane District Council   

The Council has been supporting affected householders with administration of the Scheme of 
Emergency Financial Assistance. This is a grant of up to £1,000 to assist those severely affected 
by the flooding. To access this scheme your property needs inspected by an Environmental 
Health Officer.

Council is also supporting those affected with the clean-up operation via the provision of skips 
and bulky waste collections. 

Further supports include the Affordable Warmth Grant Scheme. This is an Energy efficiency 
grant scheme offering a whole house solution.

Measures can include:

•	 Cavity wall/loft insulation
•	 Installation or upgrade of heating system
•	 Upgrade or repair of windows

Owner Occupiers are fully funded by the scheme. Private Renters/Landlords are required to pay 
50% of cost.

Eligibility Criteria: Owner Occupier/Private Renter

•	 Annual Household income must be less than £20,000
•	 On Council’s targeted list of properties unless heating system does not exist or is    

broken down beyond repair

affordablewarmth@derrystrabane.com

Another support is the Council’s Home Safety Scheme. This offers bespoke advice on home 
accident prevention to those over 65, those with a disability or those with a child under the 
age of 5. House visits cover a number of topics including, carbon monoxide/ fire safety and 
preventing slips, trips and falls. Equipment can also be providing to those who require it.

Eligibility Criteria:

•	 Over 65 years old
•	 Living with a child under 5 years of age
•	 Living with a disability

Email: homesafety@derrystrabane.com
Web: www.derrystrabane.com/flooding
Tel: 028 71 253 253

To access any of Derry City and Strabane District Council’s supports please telephone 
028 71 253 253 or visit our dedicated website on www.derrystrabane.com/Subsites/flooding



 Department for Infrastructure   
Information about preparing for possible flooding, and what to do after a flood, is available at 
www.nidirect.gov.uk/flooding-your-area

Department for Infrastructure – Rivers
DfI Rivers response will continue over the weekend at a number of locations across the North 
West, with works continuing to repair and maintain flood defences and grilles, clear flood debris 
and carry out inspections. 

Public communications should be directed to the DfI Rivers area offices:

•	 Coleraine: 028 7034 2357
District Council areas covered by this office - Derry and Strabane, Causeway Coast and 
Glens, Mid and East Antrim, Mid Ulster, Antrim and Newtownabbey

•	 Omagh: 028 8225 4900
District Council areas covered by this office - Mid Ulster, Fermanagh and Omagh, Derry and 
Strabane

To report incidents of flooding, please contact the flooding incident line on 0300 2000 100.  
Calls taken by the incident line staff are passed to the relevant responding Agency.  Waiting 
times can be longer when there is a high volume of calls.

Department for Infrastructure - Roads
Traffic Information and roads closed / reopened updates over the weekend will appear under 
Emergency News on Trafficwatch http://trafficwatchni.com/home

Any problems with Roads and Streets can be reported online through the NIDirect website 
www.nidirect.gov.uk/information-and-services/travel-transport-and-roads/problems-roads-
and-streets

Issues in Western Division requiring an urgent response can be phoned through on 0300 200 
7894

 Northern Ireland Housing Executive   
A helpline number for any queries from affected residents over the weekend period: 03448 920 
901 or 028 2566 6381

 Northern Ireland Water   
NI Water’s primary focus is on the maintenance of water and wastewater services to its 
customers. As things stand, NI Water is aware of no significant water or wastewater issues 
affecting customers in the area. All customers who have suffered disruption to their water supply 
as a result of the weather conditions have had supply restored, and all clean-up operations 
associated with the flooding have also been completed.  

NI Water continue to engage with all partner agencies, particularly with DfI Roads in order to 
achieve a long-term solution to the laying of water mains across some bridges in the area. An 
NI Water incident management team continues to operate out of our Gelvin Grange depot to 
oversee the incident and direct whatever NI Water action may be deemed necessary.

We would encourage any and all customers in the affected area who may be experiencing an 
absence of water or wastewater related services to contact NI Water via Waterline by dialling 
03457 440 088.  Updates can also be obtained via www.niwater.com



 DAERA   
Farmers seeking assistance to complete their force majeure applications can contact Area Based 
Schemes on 0300 200 7848. Where a farmer has a concern regarding the implementation of 
their agri-environment agreement (NICMS or EFS wider/higher) they should contact Orchard 
House in Londonderry at 0300 200 7848 and they will direct the call to the appropriate member 
of agri-environment team. 

It also provides a dedicated emergency pollution email address at emergency-pollution@daera-
ni.gov.uk.

Farm businesses should also check their insurance policies and contact their insurance company 
about making a claim for losses and damage. There are more details at: www.nidirect.gov.uk/
articles/after-flood-making-insurance-claim.

People can get information about what to do after a flood, including clearing up and making an 
insurance claim, at: www.nidirect.gov.uk/flooding-in-your-area.

For advice on animal health and welfare, farmers should contact DAERA on 0300 200 7840.

The NIEA water pollution hotline is 0800 807 060. It is available 24 hours a day, 365 days a year. 
It also provides a dedicated emergency pollution email address at emergency-pollution@daera-
ni.gov.uk.

You can contact CAFRE Advisors on 0300 200 7843.

The general DAERA customer helpline is 0300 200 7852 or email: daera.helpline@daera-ni.gov.
uk.

Follow DAERA on Twitter @daera_ni.

 DAERA / DFI Advice Clinics
Staff from DAERA’s Area-based Schemes, NIEA, CAFRE and Veterinary Service, as well as 
Department for Infrastructure (DfI), will be providing advice clinics this week:

Glenelly House, Plumbridge on Monday 4th September from 9am - 5pm

Roe Park Hotel, Limavady on Tuesday 5th September from 9am - 5pm

 Ulster Farmer’s Union   
Omagh office; 
5 Gillygooley Rd, Omagh BT78 5PN
Tel: 028 8224 3057

 NIAPA     
15A Molesworth St, Cookstown BT80 8NX
Tel: 028 8676 5700

 Rural Support    
Dungannon Rd, Cookstown BT80 9AA
Tel: 0845 606 7607 



 Western Trust Helpline   
The Western Trust has established an Emotional Help / Listening Ear Service for those who feel 
that they need emotional support following the flooding incidents. These trained practitioners 
will assist affected residents in connecting to techniques and approaches to improve emotional 
wellbeing and resilience in the aftermath of the flood.

Tel: 07903 990 897 from Monday - Friday • 9am - 5pm
(effective from Tuesday 29th August 2017)

 The Community Foundation for Northern Ireland   
The Community Foundation for Northern Ireland helps local communities through impactful 
grantmaking. It has established an ‘Acorn Flood Fund’ which is a dedicated fund to help people 
most affected by the floods. They launched the appeal with £10,000 of its own money and is 
making a further £10,000 available to match donations received from the public.

Community Foundation for Northern Ireland
Unit 34, Rath Mor Centre
Bligh’s Lane, Creggan
Derry~Londonderry
BT48 OLZ
Tel: 028 7137 1547
www.communityfoundationni.org

 PSNI   
In an emergency dial 999. Call 101 for a non-emergency where you need advice and assistance.

 Red Cross  
We support the police, ambulance and fire and rescue services, local authorities and health 
authorities to help those most affected by UK crises. The Red Cross provides a wide range of 
services throughout the Northern Ireland and Isle of Man area.

12 Heron Road, Sydenham Business Park
Belfast BT3 9LE
Tel: 028 9073 5350

 Department for Communities    
Finance Support Service (in times of crisis and need)

If you have a financial crisis you can apply for Discretionary Support or a Short Term Benefit 
Advance via a dedicated freephone service.

Tel: 0800 587 2750
Text number: 0800 587 2751 (for customers with hearing difficulties only)



 Additional Advice Centres    
Citizen Advice
Dove House 
Carnhill Resource Centre Service

The advice services providers funded through Council off er an Outreach Service at a range of 
locations within the Derry City and Strabane District Council area.  In special circumstances, 
home visits can be arranged.

Advice Providers off er support with;  

•	 Benefi ts Advice
•	 Consumer Advice
•	 Employment Advice
•	 Housing Advice
•	 Money and Debt
•	 Health and Disability
•	 Tribunal Representation
•	 Basic Immigration
•	 Referral to Specialist Organisation(s)

Citizens Advice Bureau North West                              
5th Floor, Embassy Building
3 Strand Road
Derry BT48 7BH
Tel: 028 7136 2444
Email: lmanderrycab@citizensadvice.co.uk

Citizens Advice Bureau North West                              
17 Dock Street
Strabane BT82 8EE
Tel: 028 7138 2665
Email: strabanecab@citizensadvice.co.uk

Resource Centre Derry                                                  
Carnhill
Derry BT48 8BA
Tel: 028 7135 2832
Email: jude@resourcecentrederry.com
 
Dove House Community Trust                                       
32 Meenan Square
Derry BT48 9EX
Tel: 028 7126 9327
Email: annedovehouse@gmail.com 


