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2 BUSINESS SUPPORT SERVICES

Introduction
Welcome to the Derry City and Strabane District Council’s Business Support
Directory. The aim of the directory is to act as a guide for local businesses and
potential entrepreneurs to allow for easier navigation in accessing the wide
ranging support available in the Derry City and Strabane District Council area.
This directory will introduce various aspects of support available and provide
key contacts enabling the reader to make direct contact with business support
advisors and service providers in both the public and private sectors.
So whether you have a business idea that you are seeking to progress, or if you
are an existing business in the council area, we hope the directory will be your
catalyst in making the initial steps towards progressing your business goals.
We look forward to potentially working together with you and assisting in driving
your business forward..
Your local Council is the first point of contact for business support where a
business advisor will help you navigate the local landscape and ensure to provide
you with as wide a portfolio of support as possible.
We look forward to hearing from you.
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Business Boost
Programme

Drive your business forward
with Business Boost

The Business Boost Programme (BBP) is Derry City and Strabane District Council’s
(DCSDC) principal business support and growth programme, providing tailored and
specialist business support to micro and small enterprises in the form of 1-1 business
mentoring, bespoke workshops and masterclasses based on business needs.
The Business Boost Programme aims to:
• Support the creation of new sustainable jobs in the council area
• Promote business growth and innovation
• Provide accessible, need driven business support that is tailored to business
requirements
The Business Boost Programme can help you if you are:
• A small/micro enterprise (<50 employees)
• A start-up business (<50 employees)
• A social enterprise (<50 employees)

Eligibility Criteria
If your business is located in the DCSDC area, with the potential to create employment as a
result of receiving support, please contact a Business Officer for further information.

Contact:
Tel: 028 71 253 253
Email: BusinessBoost@derrystrabane.com
Web: www.derrystrabane.com/businesssupport
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Bank of Ireland UK
www.bankofirelanduk.com

Bank of Ireland UK opened its first branch in the North West in 1825 and has been an active
member of the local community here ever since.
We provide business and personal customers with a full range of products including
mortgages, savings, credit cards, personal loans, commercial loans and foreign exchange.
Our local business managers, with their market insight and intelligence provide the business
community here with active support whether they are starting up, growing or scaling to
prepare their business for exporting. Beyond providing speedy, on the ground decision
making, our business managers also provide access to local expertise across global trade,
commercial finance and much more.
Beyond the branch, we pride ourselves on playing a positive role in the local community.
Through our active Schools Programme, Innovation Matters, we help young people to
understand the world of finance and how to manage money responsibly by providing local
schools with free resources, we support the delivery of the Young Enterprise Northern
Ireland (YENI) financial education programme.
In sport we take great pride in sponsoring a number of local clubs across the area, as well
as the Bank of Ireland Dr. McKenna Cup, Bank of Ireland U-21 Club Championship and Ulster
Rugby.

Contact:
Eugene Kearney
Senior Commercial Branch Manager
15 Strand Rd, Derry, BT48 7BT
E: eugene.kearney@boi.com
M: 07808 942 986
Barry Smith
Branch Manager
1 Abercorn Square, Strabane, BT82 8AH
E: barry.smith@boi.com
M: 07786 198 674

Una McWilliams
Branch Manager
27 Culmore Rd, Derry, BT48 8JB
E: una.mcwilliams@boi.com
M: 07734 495 710
Christine Graham
Senior Business Manager
E: christine.graham@boi.com
M: 07545 200 243

W: boini.bankofireland.co.uk/business
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Business in the
Community
We work with organisations to develop a bespoke offering that aligns their business needs
and objectives with their responsibilities, benefiting both the business and wider society
We mobilise business as a force for good in society. In a nutshell that means helping you to
meet your corporate responsibilities, not just because it’s the right thing to do, but because
it brings real, often tangible business benefits.
We provide platforms, networking and showcasing opportunities for you to share your
good practice with other, like-minded companies and opportunities for you to learn from
other members. Corporate responsibility – what does it mean? Corporate responsibility:
CR; corporate social responsibility: CSR; corporate citizenship; sustainable business – there
are many different guises and names, but ultimately, it’s all about how you manage your
business to make profits in a responsible way that has a positive impact on society.
At Business in the Community, we break it down into three key areas: People, Planet and
Place.
Business in the Community NW is based at
the BEAM Centre which is a coworking space
that supports start-ups and professionals by
nurturing collaboration and development.
Nestled in the heart of a wooded area at
Maydown, BEAM is a modern hub with hotdesking, meeting rooms and event space for
businesses and third-sector organisations.
If you are currently in the early growth phase,
or even if you are looking to take your project
to the next level, BEAM gives you access to
the essential support you need to succeed,
with daily, weekly, monthly and yearly rental
agreements available.

Contact:
Tel: (028) 7186 1550
Email: info@bitcni.org.uk
Web: www.bitcni.org.uk
Twitter: @bitcni
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C-TRIC
The Clinical Translational Research and Innovation Centre (C-TRIC) promotes and facilitates
translational and clinical research.
C-TRIC streamlines the process of taking developments from the laboratory to the market
place through a focused ‘bench to bedside’ approach. C-TRIC can facilitate partnerships
between academic researchers, clinical practitioners and industry. In doing so C-TRIC aims
to reduce both time and costs associated with research and development of innovative
health technologies, medical devices and therapeutics.
We work with life and health science companies of any size and at any stage of
development.
Services provided include;
• Provision of incubation space for companies
• Clinical assessment of devices
• Research Ethics and governance advice
• Integrated Research Application System form completion
• Designing and running medical device assessment studies
• Patient recruitment and sample collection for studies
• Human Factors Studies

Contact:
Tel: +44 (0)28 7161 1249
Email: info@c-tric.com
Web: www.c-tric.com
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Catalyst Inc
At Catalyst Inc our mission is to provide the home, networks and empathy to nurture
anyone with the talent and ambition to produce world leading products and services.
The Catalyst Inc North West Innovation Centre is a landmark building on the banks of the
River Foyle, at the historical Fort George site. Opened in August 2014, the design of the
Innovation Centre provides for agile workspace solutions to support individuals, as well as
small and large companies, with cutting-edge facilities for modern business. The Innovation
Centre includes a canteen, bookable meeting and event spaces, on-site data services, as
well as other flexible facilities.
Every aspect of our campuses – Belfast, Derry~Londonderry, Ballymena and Letterkenny has been designed around our desire to enhance the performance and accelerate the
success of our tenants. We use our insight and energy to unlock the full potential of
entrepreneurial ideas through our Connect programmes, which are available to tenants and
non-tenants alike.
Existing programmes include:
Springboard - an intensive process that challenges, supports and expedites robust goto-market strategies for innovative companies
Invent - an annual competition that showcases and rewards local innovations that
promise the greatest potential
Co-Founders Wanted - enhances the credentials and capability of start-ups by
introducing experienced entrepreneurs to their fledgling management team
Frameworks - provides innovators with a grounding in business fundamentals
Youth Programmes - support 15-18 year old innovators with a network of entrepreneurs,
universities and employers to help bring their ideas to life
Let’s Talk, Let’s Connect, Let’s Share

Contact:
Tel: +44 (0) 28 7186 7600
Email: enquiries@catalyst-inc.org
T: CatalystIncHQ
Web: www.catalyst-inc.org
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Connect to Success NI
Connect to Success NI is a FREE online system that has been developed by the Department
for the Economy to promote and advertise apprenticeship and school work experience
opportunities to citizens.

How does it work?
Employers simply upload information about their apprenticeship and/or school work
experience opportunities on to the online portal for citizens to search.
Connect to Success NI can:
• Provide you with a direct, easy to manage online platform on which to advertise your
apprenticeship and school work experience opportunities.
• Advertise your organisation’s apprenticeship and school work experience
opportunities to citizens; including young people, parents and career teachers
• Enable citizens to find out about apprenticeship and school work experience
opportunities at your organisation.
• Make it easier for citizens, including young people in school, to find apprenticeship
and school work experience opportunities.
• Broaden awareness of the range of occupations that exist across Northern Ireland.
• Access a wide range of young people and promote your company and the skills you
need.

Contact:
Web: www.nibusinessinfo.co.uk/content/apprenticeshipsand-work-experience-opportunities-connect-success-ni
Email: Connecttosuccessni@economy-ni.gov.uk
Tel: 030 0200 7876
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Danske Bank
At Danske Bank we have the privilege of working closely with some of the North West’s
most innovative and exciting businesses; businesses of all sizes and from a wide range of
sectors. Many are successful exporters.
Our customers benefit from local management and local decision- making combined with
the strength and leading technology of our European parent.
Whether your business is just starting out or you are looking to take your business to the
next level, we are here to help.
Our team of relationship managers is supported by specialists in key business areas such as
Markets, Trade Finance and Cash Management and are on the ground and available to meet
with our customers as and when needed.
We also have a Small Business Adviser based in Shipquay Place branch and working closely
with our branch-based business customers.
Our team is a central part of the local business community and with the majority of them
living in the local area, they are close to the opportunities and challenges for businesses in
the local market.
A local contact can be a powerful thing in business. Talk to us at any time to discuss how we
could help support your business’s growth ambitions.

Contact:
Lisa McKenna
Redmond McFadden
Senior Business Manager
Regional Manager
M: 074 3626 3557
M: 074 3626 4410
E: redmond.mcfadden@danskebank.co.uk E: lisa.mckenna@danskebank.co.uk
Web: www.danskebank.co.uk/business
www.danskebizhub.co.uk
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Gillian McIvor
Small Business Adviser
M: 074 8493 5432

E: gillian.mcivor@danskebank.co.uk

Dawson Hinds
Creative Spaces
Dawson Hinds Creative Spaces first opened in Victoria Road, Derry in September 1996
trading as Office Furniture Centre, selling pre-owned office furniture. The business has
since re branded and re located and is now best known for the provision of quality, modern,
innovative office furniture affordable for all budgets! Beyond this, we have become experts
in space design and our design team can work with clients to utilise their space more
effectively producing 3D renders which can help visualise the space.
We have been an active member of the local business community for over 20 years and
as a result of our success and growth over the years, we recently felt it was time to give
something extra back to the business community.
Some of our clients do not have the space for a designated meeting space / boardroom and
often need to hire rooms to facilitate training or meetings. This can put a strain on budgets
where the money can be used better elsewhere. It was with this in mind that we decided
to offer the business community the use of our boardroom FREE OF CHARGE and free up
their monetary resource to be put to better use to grow their business. We also provide tea
and coffee to all attendees and car parking is available in the attached multi storey car park.
More recently, this offer has also been extended to businesses outside of the North
West area who may want to do business here. This has already proved beneficial for the
businesses in the North West as well as those visiting as it provides great opportunities for
both.
Dawson Hinds Creative Spaces are keen to support all local business, either start ups or
those well established.

101 Spencer Road,
Derry, BT47 6AE
Tel: +44 (0) 2871 311 741
Email: jacqui@dawsonhinds.com
Web: www.dawsonhinds.com

BUSINESS SUPPORT SERVICES

11

Derry City & Strabane
District Council
Derry City & Strabane District Council’s experienced teams are available with a range of
services designed to help start-ups and SME’s grow. Get in touch now.

BUSINESS DEVELOPMENT

Tel: (028) 71 253 253, Ext: 6983 / 6916 / 6980
Email: Businessboost@derrystrabane.com

INVESTMENT

Tel: (028) 71 253 253, Ext: 6661 / 6662
Email: investment@derrystrabane.com

RURAL DEVELOPMENT PROGRAMME
Tel: (028) 71 253 253, Ext: 6917
Email: rural.development@derrystrabane.com

EMPLOYMENT, SKILLS & TRAINING
Tel: (028) 71 308 466, Ext: 6657
Email: skills@derrystrabane.com

Derry City & Strabane District Council
98 Strand Road
Derry
BT48 7NN

47 Derry Road
Strabane, Co. Tyrone
BT82 8DY

Tel: (028) 71 253 253
Web: www.derrystrabane.com
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Derry & Strabane
Rural Partnership
Derry and Strabane Rural Partnership (the LAG) was established in 2015 to deliver the
LEADER elements (Priority 6) of the Northern Ireland Rural Development Programme 2014
- 2020. Derry City and Strabane District Council has been nominated by the LAG to deliver
administrative services for the programme which includes five schemes.
The Rural Business Investment Scheme is a dedicated funding scheme for businesses. It
provides support to create or develop non-agricultural activities for micro, small and social
enterprises (e.g. farm diversification, tourism, craft, engineering and other non-agricultural
businesses).
The primary objective of the scheme is to create new jobs. Funding is primarily for capital
grants (e.g. new equipment, expansion/upgrade of business premises, new build) with some
resource funds towards marketing, bespoke training or feasibility studies.
The scheme provides grants between £500 and £90,000 depending on the activity and
size of enterprise with 50% funding available (the business contributes the other 50% in
cash).
Potential applicants must attend a pre-funding workshop, complete an Expression of
Interest form and projects must be ‘investment ready’ before applying (i.e. business plan
and planning permission in place, match funding secured and procurement completed).
The total budget available for the Rural Business Investment Scheme is £2,586,000 with
over £1.2 million awarded to date to 23 businesses which will create 69 new jobs.
Contact the Rural Development team for details of the next call.

Contact:
Emma McGill / Linda White
Rural Development Team
Derry City & Strabane District Council
Tel: 028 7125 3253 ext. 6917
Email: Rural.Development@derrystrabane.com
Web: www.derrystrabane.com/rural
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Eighty81 Creative
Workspace
What is Eighty81 Creative Workspace
Eighty81 Creative Workspace is managed by Blick Shared Studios on behalf of OFMDFM in
Ebrington Square Derry~Londonderry. Eighty81 Creative Workspace supports businesses in
the creativity industry and has created a supportive and inspiring work environment where
creatives can meet and work alongside other like-minded creatives to collaborate, learn,
grow and develop their businesses.

Our Vision
Our vision with Eighty81 Creative Workspace is to create a beautiful, inspiring, creative and
affordable shared workspace for creative businesses in Derry~Londonderry to grow and
develop. We aim to develop Eighty81 Creative Workspace into a creative yet professional
work environment with a friendly, informal and supportive atmosphere that encourages
communication, collaboration and inspiration. We plan to keep the workspace affordable,
flexible and fully serviced to eliminate risk and hassle for residents so they can concentrate
on growing their businesses.

Facilities in Eighty81 Creative Workspace
• Free monthly events supporting startups/small businesses to help them learn new
skills and become more successful
• Shared workspace
• Incubation workspace
• Private office space
• Virtual services
• Hot desk
• Conference room
• Gallery space
• Event space/residents lounge
• Free car parking

Contact:
Eighty81 Creative Workspace
Building 80/81
Ebrington Square
Derry-L’Derry
BT47 6FA
Tel: 028 7116 0237
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Enterprise Northern
Ireland

Working together to make local enterprise happen

About Enterprise Northern Ireland

Enterprise Northern Ireland is the voice of enterprise for those supporting and developing
small business in Northern Ireland.
Since we were established in 2000, we have provided business start-ups with access to
funding, mentoring, expertise and opportunities to network with other entrepreneurs.
We operate through a network of 28 local enterprise agencies (LEA’s) that are committed
to delivery and who each have a proven track record in supporting new businesses across
Northern Ireland.
We hold national contracts with various public sector organisations, allowing us to offer
specific training programmes for people that may never previously thought of starting a
business but are now forced to seek new ways to gain employment. For many of our clients,
business ideas that were previously a dream have become a solid business idea.
Programmes include:
•
•
•
•
•

Regional Start (Go For It)
Exploring Enterprise
Tradelinks programme
Business Boot Camp
Social Entrepreneurship

Business investment is fundamental in helping a business start-up in Northern Ireland. All of
our programmes are supported by access to small business finance through the ENI Loan
Fund and the Northern Ireland Small Business Loan Fund.
Thanks to Enterprise Northern Ireland and our network of Local Enterprise Agencies,
thousands of people are now in employment, running their own business. You could be the
next person to benefit from our support and services.

Contact:
See more at www.enterpriseni.com
or contact one of the team on 028 77 763 555
www.facebook.com/enterpriseni
www.twitter.com/EnterpriseNI
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Enterprise North West
Enterprise North West are one of two Enterprise Agencies servicing the Derry City &
Strabane District Council area. Our team of specialist advisors are dedicated to supporting
small business by offering expert support, advice and mentoring. Enterprise North West
deliver a range of tailored business programmes suitable for those interested in exploring
enterprise, to those ready to take their ideas to start up stage and beyond. We currently
offer:
•
•
•
•
•

Business advice and mentoring
Training and accreditation
Financial and business planning
Access to support tools and guides
Support to access finance and funding

We are delivering the following enterprise initiatives until 2020:
Exploring Enterprise
Pre start initiative which supports activities to extend employment opportunities for the
unemployed and the economically inactive.
NI Business Start Up Programme (Go For It)
Start up programme for those thinking about or in the process of starting their own
business.
Business Boost
Derry City and Strabane District Council’s principal business support and growth
programme, providing tailored and specialist business support to micro and small
enterprises.
Co-Innovate
Innovation mentoring programme which aims to help businesses harness innovation to
help grow their business. With Co-Innovate, you can learn about the benefits of innovation,
identify opportunities for growth in your business and create a vision to make it happen.
Atlantic Digital Start-up Academy
International development programme for digital start-ups to encourage them to take the
first steps to discover new area markets, to benefit from training, to test their offer, and to
start their business.

Contact:
Enterprise Hub
North West Business Complex
Skeoge Industrial Park, Beraghmore Road
Derry BT48 8SE
Tel: 028 7135 2693
Email: info@enterprisenw.com
Web: www.enterprisenw.com
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Fashion & Textile Design Centre
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Federation of Small Businesses

First Trust Bank
Supporting Business
Whether starting your own business, or already up and running, with First Trust Bank you
have access to a team with the knowledge and expertise to help steer and advise you at
every stage as your business grows.
We’ve five specialised business centres in our Ballymena, Newry, Dungannon, Derry/
Londonderry and Enniskillen branches, in addition to our Belfast centre – designed to
bring our relationship managers closer to our customers and to support local and swifter
decision-making. We also have a dedicated centre for small business.
You will benefit from all of the products and services you would expect from your business
bank, along with an efficiency and flexibility that will allow you to bank in a way that suits
you.
Talk to us about the things you need from your bank.
First Trust Bank is a trade mark of AIB Group (UK) p.l.c. (a wholly owned subsidiary of Allied Irish Banks,
p.l.c.), incorporated in Northern Ireland. Registered Office 92 Ann Street, Belfast BT1 3HH. Registered
Number NI018800.Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority.

Contact:
Tel: 0345 6005 925. Call charges may apply.
Please refer to your service provider.
Email: meadowbank@aib.ie
Web: www.firsttrustbank.co.uk
Web: https://firsttrustbank.co.uk/business
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Foodovation

Realising Business Ambitions
in Food & Drink

North West Regional College’s Award-Winning Food Innovation Centre
Foodovation is Northern Ireland’s most exciting business centre of excellence for food
development and technology, and is located in North West Regional College’s Northland
Building, Strand Road Campus, Derry-Londonderry. Aimed at providing a one-stop-shop
for current and aspiring industry producers across the region, Foodovation is an award
winning state-of-the art research and development that offers a sanctuary to develop
excellence in food Innovation, science and technology. As well as encouraging and nurturing
small to medium sized food businesses, Foodovation will provide industry specialists with
the technical advice to ensure their route to market is successful and sustainable.
There is no current venue in the North West that offers a complete end-to-end new
product development model for local food producers. North West Regional College is a
leading knowledge provider having worked with numerous food companies in the delivery
of Innovation through Innovation Vouchers for companies in Northern Ireland as well as
Republic of Ireland. It provides support from experienced and skilled food development
chefs and technologists, ranging from general business advice through to detailed research
and testing. Their experts also visit client premises to advise on new product development,
process improvement and production efficiencies. Food and drink manufacturers can now
find new markets, develop new product ideas and generate employment opportunities
within the sector.
Foodovation collected the ‘Growing for the Future Award’ at the 2017 NI Food & Drink
Awards. The Centre is fully equipped with everything you need to upscale production and
improve efficiency, and to help make your business ambitions a reality.
The Facilities
Development & Production Kitchens, Kitchen Studio Photography and Videography, Food
Science Lab, Meeting rooms, Taste Testing Room, Barista Coffee Training School
Development & Production Kitchens feature Combi Tilting kettle, 60 litre capacity, Tilting
Brat Pan 80KG, Bakers Ovens - Double Deck, Proving Cabinet, Blodgett Convection Oven,
Rational Combi Oven, Ring Industrial Gas Cooker, Walk-in Coldroom, Walk-in Freezer,
Double Stand Alone Fridge, Double Stand Alone Freezer, Two Deep Fat Fryers, Chocolate
Tempering Machine - SELMI-ONE-Continuous-Tempering- Machine, Proving Cabinet, Blast
Chiller, Two Panasonic Industrial Microwaves, Food Mixer - 20 litres, Industrial Pot Washer,
Thermomix Kitchen Aid.

Contact:
Brian Mc Dermott, Food Development Centre Manager,
North West Regional College,
Northland Building, Asylum Road,
Derry~Londonderry, BT48 7EA
Tel: 028 7127 6408 M: 07553 373 917
Email: brian.mcdermott@nwrc.ac.uk
#foodovation @nwrcfood
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Foyle Business Network
If you are a start-up business and conduct your business in the North West area then you
are to come along and visit us at Foyle Business Network (FBN).
A friendly and welcoming group of business people who key goal is to support each other,
to educate each other and to find each other business opportunities.
We are committed to driving growth in the North West through networking and business
education, our group is run by the members and for the members.
We meet once a week at Catalyst Inc. Join us for a breakfast meeting starting at 6:45am our goal is to help each other grow our businesses. Visitors are very welcome!

Contact:
Email: foylebusinessnetwork@gmail.com
Web: www.foylebusinessnetwork.com
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Go For It
We’ll help you develop your business plan that will drive your business forward.
Get help to develop a business plan through your local council.
Your council will assist you with developing a business plan. A business plan is a written
document that describes your business. It covers objectives, strategies, sales, marketing and
financial forecasts.
A business plan helps you to:
• clarify your business idea
• spot potential problems
• set out your goals
• measure your progress
• access finance to start and grow your business
Delivered by Enterprise Northern Ireland – ‘Go For It’ will give you access to:
• One to one meeting with a business mentor
• Support to develop a business plan
• Financial and business planning workshops

Contact:
Tel: 0800 027 0639
Web: www.enterpriseni.com/goforitni
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InterTradeIreland
The Cross-Border Trade and Business
Development Body

In a challenging commercial world, business energy makes all the difference.
InterTradeIreland can provide businesses with that energy, through a strong mix of
business intelligence, meaningful contacts and funding support. To date over 32,000 small
businesses have been supported by InterTradeIreland to identify and develop all-island trade
and innovation opportunities. InterTradeIreland helps small businesses capitalise on the
extraordinary possibilities that exist right here on the island of Ireland, where cross-border
trade exceeds £2.45bn/£3bn annually.
• Sourcing specialist advice or finding the right person with the right skills can be a
challenge for businesses, while partnering with academic institutes can be complex.
InterTradeIreland can support companies financially, when seeking people with the
right skills, assisting not only with funding, but also with specialist expertise and vital
introductions.
• InterTradeIreland helps early stage companies become more ‘investor ready’ with a
range of Equity and Venture Capital Advisory Services and links to key Business Angel
networks on the island.
• For more established businesses looking to grow then our Funding for Growth
Advisory Services and expertise can help guide them to the most appropriate form of
finance for their business stage.
• InterTradeIreland provides valuable business & policy intelligence on opportunities,
regulation, market trends and important influencers.
• InterTradeIreland also provides access to a strong knowledge base through Graduates,
Universities, Company collaboration and specialist advisors to support innovation and
product development.
• InterTradeIreland produces the largest all-island Business Monitor survey quarterly,
publishes insightful research reports and provides a unique all-island trade statistics
portal.
• InterTradeIreland’s extensive networks and partnerships, formal and informal, are
central to its purpose to grow business in Northern Ireland and Ireland.
• A series of business events including conferences, seminars, workshops and
masterclasses on various topics and themes, most of which are free to attend, offer
companies the valuable opportunity to make those all important connections across
the island.

Contact:
The Old Gasworks Business Park
Kilmorey Street, Newry,
Co. Down BT34 2DE
Tel: 028 3083 4100 (048 from ROI)
Email: Info@intertradeireland.com
Web: www.intertradeireland.com
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Invest NI
As the regional business development agency, Invest NI’s role is to grow the local economy.
We do this by helping new and existing businesses to compete internationally, and by
attracting new investment to Northern Ireland.
We are part of the Department for the Economy and provide strong government support
for business by effectively delivering the Government’s economic development strategies.
Invest NI offers the Northern Ireland business community a single organisation providing
high-quality services, programmes, support and expert advice.
We principally support those businesses that can make the greatest contribution to growing
our economy. These are businesses that have ability to grow and drive productivity in the
economy and are keen to export their goods and services outside Northern Ireland.
To help your business compete successfully and function efficiently we offer support across
a variety of areas. We offer support which is tailored to your needs and includes advice,
mentoring and finance.
www.nibusinessinfo.co.uk, a free service offered by Invest Northern Ireland, is the official
online channel for business advice and guidance in Northern Ireland. The site provides
access to information, support and services to help businesses to start, maintain or grow.

Contact:
www.investni.com or call us on 0800 181 4422
Text Relay Number: 18001 028 9069 8175
If you are calling using a textphone from outside
the UK please call: +44 151 494 1260 / 028 9069 8175
twitter.com/InvestNI
facebook.com/investni
linkedin.com/company/invest-northern-ireland
youtube.com/investni
google.com/+investni nibusinessinfo.co.uk
www.nibusinessinfo.co.uk
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Invest Derry City
& Strabane District
Executive Summary

Helping companies grow and thrive in the Derry City and Strabane District region. Supporting Start Up,
Growth and Innovative Businesses of all sizes to help fulfil their potential. We work to attract inward
investment by promoting Derry City and Strabane District as a leading place to do business. We provide
free, bespoke and confidential packages of advice for foreign and domestics companies and potential
investors. We also offer aftercare support to recent investors. Our services are available to national and
international companies that wish to relocate to, export from or expand within the Derry City & Strabane
District.

How we help & Support Services?
Location analysis: We can use our unrivalled local knowledge of the region to undertake wide-ranging

property searches and find a site that matches your exact specification. We can also offer property
advice and introductions to relevant developers and city planning officials. We can act as your point of
contact regarding planning applications and proposed development plans and can follow up with these
on your behalf.

Access to finance/funding: Whether you need access to finance for premises, capital investment or IT
costs, working with our partners and agencies including INI, Assured Skills and Intertrade Ireland we can
help. Along with support on R&D tax credits and general advice on registering your company and about
setting up in the UK.
Soft landing/startups: We can tailor a soft landing package to your needs. From finding a temporary
space at our many sites include Eighty81, Ebrington Square and the Northern West Region Science Park.
To help with initial set up and securing interview venues, DCSDC Business team are here to support
your first steps into the region and ensure you have the perfect springboard for long-term success and
continued growth.
Recruitment/attracting talent: With a vast pool of talent and a ready pipeline of graduates entering
the jobs market each year from Ulster University and the North West Regional College, our region can
provide the skills you need. We can also support your initial recruitment stages to assist with finding core
staff, specialists and make relevant recruitment agency introductions for general hiring.
After care and ongoing support: We provide on-going support once you’re up and running in our

region, and pride ourselves on our continued relationships with investors. Our investor development
packages includes access to technical support, introduction to R&D Networks, sector clusters, expansion
support (including trade and export) and network building – opening the door to the thriving global
business ecosystem connected to our region.

Trade & Export Missions: We run a number of annual trade and export missions to expanding markets
including City of London (UK), Dublin (ROI), Boston (USA), Philadelphia (USA), New York (USA) and
Dalian (China). With established business and Civic networks across these locations, companies located
within the Derry City & Strabane District can take advantage of this service in addition to the services
provided by Invest NI.

Contact:
Rosalind Young or Adam Goodall
Derry City & Strabane District Council
98 Strand Road, Derry BT48 7NN
Tel: +44 (0)28 7125 3253 Ext: 6661 / 6662
Email: investment@derrystrabane.com
Web: www.investderry.com Twitter: @InvestDCSDC
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Innovate UK
Innovate UK is the UK’s Innovation Agency. We seek to drive productivity and growth by
supporting businesses to realise the potential of new technologies, develop ideas and make
them a commercial success.
Innovate UK has been successfully helping industry to commercialise world-class
UK research for the last 10 years. We help businesses to identify the potential in new
technologies and to turn them into the new products, processes and services that will
significantly grow the UK economy.
We do that by providing the funding to help businesses to develop the new products,
processes and services that will meet or define the markets of the future. We also connect
businesses with the right partners, expertise, facilities, financiers and influencers that can
help them bring their ideas to market.
We have a five-point plan to support productivity and business growth in the UK:
1.

We nurture high-growth potential SMEs in key market sectors, helping them become
high-growth, mid-sized companies with strong productivity and export success

2.

We turn scientific excellence into economic impact and deliver results by helping
businesses to work with the research community and government

3.

We drive business productivity and growth throughout the UK by investing locally in
areas of strength

4.

We develop Catapult technology centres within the UK to continue providing access
to £850m worth of cutting-edge technologies that encourage inward investment and
enable technical advances in existing businesses

5.

We find new ways of funding to ensure the businesses we work with get the right kind
of funding at the right time and help public money go further and work harder

For details of the latest funding opportunities
visit at our website at www.innovateuk.gov.uk
and sign up for our monthly newsletter.

Contact:
Twitter: @innovateuk
Web: www.innovateuk.gov.uk
Watch guidance and success stories on YouTube
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JCI Derry

(Junior Chamber International)

JCI Derry empowers young people to create positive change offers in themselves, their
business and their community. The workshops and programmes that we run aim to increase
your ability to actively influence how successful both your business and city are, offering
a safe place to develop key personal skills, your professional networks and an awareness
of social need in our city. With opportunities to travel to conferences across the world, JCI
introduces you to some of the most influential young people in the world and affords you
the opportunity to do the same.

Contact:
Tel: 028 7186 7600
Email: info@jciderry.org.uk
Web: www.jciderry.org.uk
Twitter: @jciderry
Facebook: fb.com/jciderry
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KickStart to Work
Derry City & Strabane District Council’s KickStart to Work project offers a range of free,
confidential, one-to-one support to assist those looking for work into employment by
matching their skills to employers who have job vacancies and training opportunities.
Our service includes:
A One to one Mentoring & Employment Service:
• Help with job searching, writing CVs, completing applications forms, preparing for
interviews;
• The management and funding of personal barriers, which prohibit participation in the
labour market;
• Planning, co-ordinating and sourcing training;
• Job matching against a client database/employer requirements.
A ‘Job Brokerage’ service to employers:
• Working directly with employers to promote more intensive localised employment
interventions outside the scope of current government employment programmes –
job subsidy programmes, job brokerage providing sector specific skills initiatives to
meet identified needs including skills relevant to sectors with strong growth prospects
- tourism, ICT, advanced manufacturing, engineering;
• Raising awareness of existing support to employers;
• Effective dialogue and working relationships with key stakeholders and government
departments to support local skill requirements;
• The design & delivery of pre-employment programmes with the NWRC & other
training organisations to meet employer needs;
• Championing the use of social clauses and other community benefits in public sector
procurement to maximise local spend and employment opportunities.

Contact:
Tina Gillespie
Tel: 028 71 308 466
Email: tina.gillespie@derrystrabane.com
Web: www.derrystrabane.com
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Labour Relations
Agency
The Agency is an executive Non-Departmental Public Body (NDPB) sponsored by the
Department for the Economy (DfE) following the restructuring of Government Departments
on 9 May 2016. Prior to this the Agency was sponsored by the Department for Employment
and Learning (DEL). It was established in 1976 under the Industrial Relations (Northern
Ireland) Order 1976 and continued by the Industrial Relations Order (Northern Ireland) 1992.
The Agency’s principal activities are to assist employers, employees and their
representatives to improve the conduct of their employment relations.
The Agency provides effective, impartial and confidential services to those engaged in
industry, commerce and the public services in Northern Ireland, those services include:
• Advice and assistance on all aspects of employment practices and employment
relations;
• Comprehensive conciliation, mediation and arbitration facilities for resolving both
individual and collective workplace disputes.
With Headquarters in Belfast, the Labour Relations Agency also has a Regional Office
located at 1 - 3 Guildhall Street, Derry, BT48 6BB.
Both offices are fully resourced and equipped to provide the full range of advisory and
dispute resolution services to employers, employers’ associations, individual employees,
trade unions and other organisations across Northern Ireland.

Contact:
Tel: 028 9032 1442 (Head Office)
Tel: 028 7126 9639 (Regional Office)
Email: info@lra.org.uk
Web: www.lra.org.uk
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Londonderry Chamber
of Commerce
As the largest business network in the region, the Londonderry Chamber promotes strong
business engagement to support the development, growth and sustained economic viability
of Chamber members and the wider business community of North West region.
The Chamber is the only business representation organisation in the North West of
Ireland that is locally based, locally managed, with local focus and who provides advocacy
for North West business interests at a local, regional, national and European level. Our
members benefit from our strong local knowledge and influence which stems from our base
within the region.
The Londonderry Chamber of Commerce’s Services include:
• Networking
• Training
• Marketing
• Events
• Communication
• Export Documentation

Contact:
First Floor
16 Bishop Street
Derry~Londonderry BT48 6PW
Tel: 028 7126 2379
Email: info@londonderrychamber.co.uk
Web: www.londonderrychamber.co.uk
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Millar McCall Wylie
Millar McCall Wylie is a progressive commercial law firm in Northern Ireland with offices in
Belfast City Centre and East Belfast. Our wealth of expertise and our practical approach
has ensured we are the chosen practice in Northern Ireland for many leading national &
international businesses and private clients alike.
Millar McCall Wylie are recognised as industry leaders across a broad range of legal
disciplines including Corporate, Real Estate, Banking and Finance, TV & Film, Litigation,
Employment, Trusts & Estate Planning and Family Law.
The firm has recently been appointed to the Inter Trade Ireland Brexit Advisory Service
Panel, where businesse can receive up to £2,000 consultancy support on their Brexit
strategy. Our track record of success and international outlook as a member of Multilaw,
a global network of independent law firms, ensures that we are a chosen law firm for
individuals and companies looking to do business in Northern Ireland.
We recognise that each business and each individual is different. That is why we take the
time to understand you and your business so that we can tailor a solution that works for you
and your circumstances. Our experience and expertise ensures that our advices go beyond
legal issues to include practical and everyday considerations which may influence your
decision making. Above all we aim to remove the complexity from legal issues for our clients
and to provide our services in a way which is straight forward and easy to understand so
that we arrive at a successful outcome for you.

Contact:
Imperial House
4 - 10 Donegall Square East
Belfast BT1 5HD
Tel: 028 9020 0050
Email: mmw@mmwlegal.com
Web: www.mmwlegal.com
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North West Business
Complex
Whether your business is at start-up or growth stage, North West Business Complex have a
range of space solutions for you. Strategically located on the main Derry – Donegal corridor,
the 50,000 sq ft development offers a range of fully serviced offices with utility inclusive
rental packages to help you stay on top of your outgoings. If it’s a light industrial work unit
you require then North West Business Complex have 43 to choose from, ranging in size
from 400 sq ft to 2,000 sq ft. In addition, a virtual office service is available for individuals
and companies who wish to have a professional business address.
Flexible lease agreements ensure an easy-in/easy-out option for tenants and 1GB fibre optic
broadband ensures North West Business Complex are frontrunners in terms of connectivity
for business in Northern Ireland.
Planning an event? North West Business Complex caters for meetings, conferences and
training sessions from 2 to 100 people. So whether you are interviewing, having a formal
board meeting or a conference, the event team will ensure you have access to multimedia
facilities and services to help your event run smoothly. Onsite catering facilities can provide
a full range of refreshments for your delegates.
The delivery of onsite business support programmes by Enterprise North West provides
tenants with a full range of support and advice on both developing new business ideas and
in supporting and expanding their current business.
• 150 Free Car Parking Spaces
• Utility Inclusive Rental Packages
• 1GB Broadband
• Reception Support
• Café Onsite
• Internet Access Included
• Free Meeting Rooms
• VOIP Access
• 24/7 Access
• Fully Furnished

Contact:
North West Business Complex
Skeoge Industrial Park, Beraghmore Road
Derry BT48 8SE
Tel: (028) 7135 9106
Email: info@enterprisenw.com
Web: www.socialenterprisehub-nw.com
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Northern Ireland Small
Business Loan Fund
The Northern Ireland Small Business Loan Fund provides access to finance for small
businesses, sole traders and partnerships which are keen to develop their business, but find
it difficult to access funding through traditional sources.
Since its launch in 2013 it has now provided over £6m of loans to over 270 businesses all
across Northern Ireland.
The Fund is managed by Ulster Community Investment plc (UCI) on behalf of Invest
Northern Ireland and delivered in partnership with Enterprise Northern Ireland. UCI is a
subsidiary of social finance organisation Ulster Community Investment Trust (UCIT).
Start-up businesses trading less than two years can access up to £15k whereas companies
trading longer than this can apply for up to £50k.
Funding can be provided for a wide range of purposes including the following:
• Working Capital,
• Plant and Machinery
• Commercial Property
• Start-up and Fit Out Costs
• Growth Plans
• Stock Purchases

Contact:
Further details on the fund can
be found at www.nisblf.com or
you can contact one of the team
on 0800 988 2879.

34 BUSINESS SUPPORT SERVICES

North West Regional
College Business Support Centre
North West Regional College (NWRC) BSC manages the College’s engagement with
industry providing training, upskilling and sourcing funding for research, development and
innovation projects. Our experienced technical consultants and academic staff deliver
tailored solutions, and over the past four years have provided more than £1 million worth
of business development and funding and mentoring support to more than 350 local
businesses across the North West region, from the following sources:
InnovateUs: The Department for the Economy (DfE) fund the InnovateUs programme,
enabling small businesses with up to 50 employees to acquire the skills necessary to engage
in innovation activities to help them grow their business. The Programme provides up to 30
hours skills training, which is fully funded by the DfE and is delivered around the needs of
the business. Innovation support can be given in the areas of ICT, Creative & Digital Media,
Renewables, Food, Drink & Tourism, Advanced Engineering and Manufacturing and Life &
Health Services.
Skills Focus: the programme enables businesses with up to 250 employees to upskill or
reskill employees in accredited training programmes at Level 2 or above. DfE will fund 75%
of the training costs, with the business paying the remaining 25%. Training delivered will be
based on employers’ needs and can be delivered flexibly.
Invest NI Innovation Voucher: A voucher to the value of £5,000 is offered to develop
innovative solutions, new products, new services or enhance existing products for your
business through technical mentoring and R&D support from the NWRC (must be an NI
company with less than 250 employees). These are fully funded, with the company having
to pay the VAT.
Assured Skills: aims to support the development of a skilled workforce for companies
interested in creating jobs in Northern Ireland. The DfE can provide up to a maximum aid
intensity of 70% of the eligible costs of bespoke training programmes. Applicants should
be an Invest NI client considering new inward investment or an expansion of their current
business.
Knowledge Transfer Partnership (KTP): Funding offered to help improve your business
competitiveness and productivity through a high-tech graduate R&D programme. This
ensures the better use of knowledge, technology and skills that are found within the UK
academic sector.
The NWRC has also recently invested £500K in a new state-of-the-art Food Innovation
Centre called ‘Foodovation’ to support businesses and entrepreneurs developing new
Food and Drink products.

Contact:
For Skills & Workforce Development: Nicola Curry
NWRC Business Development Officer
Tel: 028 7127 6526 Email: nicola.curry@nwrc.ac.uk
For Innovation and R&D: Fergal Tuffy
Technology Innovation Manager
Tel: 028 7127 6390 Email: fergal.tuffy@nwrc.ac.uk
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North West
Social Enterprise Hub
The Social Enterprise Hub is a specialist support initiative offering business advice, training
and consultancy across the Derry City and Strabane District Council area. We work with a
wide range of clients from individuals and groups with an enterprising idea to established
organisations exploring opportunities in the social enterprise sector. We also work in
partnership with local and national support organisations, Universities, Housing Associations
and the Public Sector.
As experts in our field, we are uniquely placed to help you set up or develop your social
enterprise. We offer well-informed advice and have a solid understanding of all forms of
social enterprise. We aim to support social enterprises to become financially sustainable,
source and secure funding or investment, deliver quality services and or products, and
where appropriate, we will support third sector organisations to win and deliver public
service contracts.
We can help in a number of key ways:
•
•
•
•
•
•

Idea Generation
Business advice and mentoring
Training and events
Best Practice Visits
Access to business facilities and incubation space (hot-desking)
Business plans, feasibility studies & economic appraisals

Existing programmes include:
Social Innovation Skills Programme - is for individuals and organisations with an interest
in learning some of the key social innovation methods and applying them to a real world
challenge facing communities in Northern Ireland working through group workshops and
mentoring based around a Human-Centred Design methodology.
Atlantic Social Lab – social innovation programme which aims to develop and promote
social innovation approaches and methods to give response to key growing social issues
within citizens, third sector and social enterprises as well as the public bodies. Within this
programme there will be a number of pilots developed in each of the thematic areas.
Find out more about our collaborative approach:

Contact:
Brian O’Neill
North West Social Enterprise Hub
The Old Fire Station, 1A Hawkin Street
Derry BT48 6QX
Tel: 028 7135 2693
Email: brian@enterprisenw.com
Web: www.socialenterprisehub-nw.com
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Prince’s Trust
The Prince’s Trust Enterprise Programme helps young people to explore and test their
ideas, write business plans and start their own businesses or achieve alternative goals in
education, training or employment.
Who is eligible? Young people aged 18-30 who are unemployed or working less than 16
hours per week.
The Programme includes:
• Explore Enterprise Course: Four day course to learn about topics relevant to planning
and running a business (Help with travel and childcare costs provided for duration of
four day course)
• Level 1 and 2 qualification in Exploring Enterprise
• Will it Work grant up to £250 to help test an idea or complete relevant training.
• One to one support to help develop a business idea or achieve alternative goals
• Potential start-up finance: loans up to £5000 and grants up to £1500 (conditions
apply)
• Support from a Volunteer Business Mentor for up to two years.

Contact:
Web: www.princes-trust.org.uk
Tel: 0800 842 842
Email: outreachni@princes-trust.org.uk
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Rutledge
The Rutledge Leadership Academy is an ILM approved centre, offering
ILM Leadership and Management Qualifications at Levels 4 and 5.
We develop leaders and managers through practical work based
learning programmes that lead to globally recognised qualifications
from the Institute of Leadership & Management.
We have worked in partnership with our E-Learning Partners, Learning
Pool to develop the ILM Recommend Business Skills catalogue which
contains a suite of ILM level 4 and 5 Leadership and Management units.
In September 2016 we launched an innovative blended learning
approach to provide ILM level 5 training to a small group of learners
from 4 organisations who engage in E-Learning through Learning Pool’s
Business Skills Catalogue.
Our aim is to develop leaders and managers through practical
work based learning programmes that lead to globally recognised
qualifications from ILM. We will do this through a blended learning
approach which will involve eLearning, 3 hours one-to-one coaching
(per unit) by phone and additional email support.
In essence we are delivering a new training solution, where delegates
don’t need to attend off site workshops and can complete at a time and
place that is convenient to them.
Our Head of Corporate Training Lesley O’Hanlon has over 15 years
of experience in coaching, mentoring and developing managers and
leaders.

Find out more about our collaborative approach:

Contact:
Lesley O’Hanlon
Tel: 028 9127 3474
Mob: 07541 902 077
Email: lohanlon@rutledgegroup.co.uk

38 BUSINESS SUPPORT SERVICES

Strabane Business
Improvement District
(BID)
A Business Improvement District (BID) is a business-led initiative within a defined
geographical area, where businesses work together and invest collectively in local
improvements to their business environment. The Strabane BID aims to deliver a range of
projects and services which will boost the local economy, key themes include:

Promotion: Marketing & Events which aim to promote the town as a place to visit for
cultural and sporting activities

Welcome: Access & Experience which aims to improve accessibility to the town and
improve the experience of visitors
Business: Reducing Costs & Providing Support which aims to help local businesses to
save money and attract funding to Strabane

Contact:
Catherine Collins
Address:
Tel: 028 71 253 253 (Ext 4265)
Email: Catherine.Collins@derrystrabane.com
Web:
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Strabane Chamber of
Commerce & Industry
Strabane Chamber meets monthly at different locations and is an excellent method of
networking for business owners. If you have an idea of how to improve our area then we
need your input.
We host a variety of events throughout the year to help improve trade and business
wellbeing within the Strabane District area.
Join now to make the most of your business success.

Contact:
President: Martin Gallen
Vice President: Brenda McGrath
48 Hollyhill Rd,
Strabane, Co Tyrone,
BT820AB
Tel: 07988 156 492
Email: strabanechamber@aol.co.uk
Web:
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Strabane Enterprise
Agency
Strabane Enterprise Agency is the local Enterprise Agency in the Strabane District Area.
Strabane Enterprise Agency deliver a range of tailored business programmes suitable for
those interested in exploring enterprise, pre start, start-up and growth.
Our business team are dedicated to supporting small business by offering expert support,
advice and mentoring.
We currently offer:
New Business Start Services
• Business Advice
• Business Start Training
• Grant Applications / Signposting
• Loan Finance
• Business Planning
Service for Existing Business
• Business Advice
• Business Support Programmes
• Access to other Business Finance
Workspace
• Prestigious modern, fully serviced units
• In secure pleasant environment
• Easy in Easy out lease
• Competitive rental terms
• Convenient to main transport routes – Belfast, L’Derry and Donegal

Contact:
Tel: 028 71 382 518
Email: info@seagency.co.uk
Web: www.seagency.co.uk
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TechStart
Techstart NI are a seed investment partner, dedicated to working with the best and most
ambitious entrepreneurial founding teams in Northern Ireland through the provision of
finance and advice.
What support is available?
• A £17 million Small and Medium-sized Enterprise (SME) Equity Fund,
providing initial investments of £50,000 to £250,000 (which can be greater
with syndication)
• Two University Funds of £1.5 million each, providing investments of
£50,000 to £250,000 to University spin-outs & spin-ins
• A £3.6 million Proof of Concept Grant Fund, providing grants of up to £10k
and up to £25k on a competitive basis, to help explore the viability and
commercial potential of an innovative concept
• An Investment Awareness Programme, providing support and advice via
workshops and events, to entrepreneurs across the key business issues
facing them as they endeavour to bring their business ideas to fruition
As a team, we work tirelessly to help our companies win customers, make key hires, and
develop strategies and tactics to achieve the fastest possible growth in the value of the
company. We seek to be trusted peers and partners to help entrepreneurs realise their
vision with experienced and timely support. With our backing, Founders can focus on
customer development and validating their business model.
Techstart NI is managed by Techstart Ventures LLP who is an appointed representative of Pentech
Ventures LLP which is authorised and regulated by the financial conduct authority. techstart NI is a
part of Invest NI’s Access to Finance Strategy and seeks to provide funding and advice to the NI tech
ecosystem.

Contact:
Tel: 028 9032 5506
Email: info@techstartni.com
Web: www.techstartni.com
Twitter: @techstartni
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Ulster Community
Investment Trust Ltd. (UCIT)
Ulster Community Investment Trust (UCIT) is a Charity which provides loans to the
community, voluntary, social enterprise and small business sectors.

Loans for the community, voluntary and social enterprise sectors from
£25,000 - £500k+
UCIT’s core loan fund provides investments from £25,000 to £500k+ to third sector
organisations including sporting organisations, charities, community associations, rural
development projects, faith-based projects and housing associations. Loans are available
for many purposes including Property – purchase, construction or renovation; Equipment;
Renewable energy projects; Bridging funding gaps; Restructuring existing debt and
Working capital.

Loans for the community, voluntary and social enterprise sectors from
£1,000 - £25,000
Community and voluntary organisations, charities and social enterprises can now access
small loans through the Building Better Futures Loan Fund which has been created and
funded through a partnership between three leading local charities - Belfast Charitable
Society, Building Change Trust and UCIT.
Belfast Charitable Society was established in 1752 to tackle disadvantage and poverty and in
doing so it built the Poor House and Belfast’s first Infirmary, which remains as Clifton House.
Building Change Trust was established in 2008 by the Big Lottery Fund with an endowment
of £10million as an investment for community capacity building.
The £1 Million fund which is being managed by UCIT provides small unsecured loans of
£1,000 - £25,000 which cannot currently be raised from traditional sources.

NI Small Business Loan Fund
The NI Small Business Loan Fund provides loans from £1,000 to £50,000 for small
businesses, sole traders and partnerships which are keen to develop their business, but find
it difficult to access funding through traditional sources. The Fund is managed by Ulster
Community Investment plc (UCI) on behalf of Invest Northern Ireland.
Those interested in finding out more about the Fund can visit www.nisblf.com or call
freephone on 0800 9882 879.

Contact:
13 - 19 Linenhall St. Belfast, BT2 8AA
Tel: 028 9031 5003
Email: info@ucitltd.com
Web: www.ucitltd.com
Twitter: @UCIT_Ltd
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Ulster Bank
At Ulster Bank we have been supporting Northern Ireland’s personal, small business, private
and commercial customers with their banking needs since 1836.
Understanding and delivering help for what matters to its customers is what Ulster Bank
seeks to do every day. Helping them have a positive and encouraging experience is the root
of the bank’s ambition to be the best it can be for all its customers and the communities it
does business in.
We’re further supporting business growth across Northern Ireland with the Ulsterbankboost.
Boost is a programme of free events across Northern Ireland Intended to support business
growth. Topics covered will include exporting, leadership and digital marketing.
Ulster Bank has also been recognised as Ireland’s most responsible business at Chambers
Ireland Awards for Corporate Social Responsibility.
Supporting the social enterprise sector is an important way that Ulster Bank helps to make
a positive difference to local communities across Northern Ireland.
We’re pleased to have recently agreed a partnership with Social Enterprise Northern Ireland
to help unleash the talent of the Northern Ireland’s social entrepreneurs. Through joint
events and support through the bank’s arms-length social enterprise lending charity, Ulster
Bank Social and Community Capital, we want to support social enterprises as they create a
more sustainable economy and a stronger society.
There is a lot of potential for the social enterprise sector here in Northern Ireland and we
look forward to playing our part to help it to flourish in collaboration with Social Enterprise
Northern Ireland.

Contact:
Lisa McCaul
Business Growth Enabler - North Region
11 - 16 Donegall Square East
Belfast BT1 5UB
E: lisa.mccaul@ulsterbank.com
M: 07717 208 963
CISCO: 2027 6272
Twitter: @lilylisab @ulsterbank
Web: www.ulsterbank.co.uk/boost
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Ulster University
At Ulster University we work with thousands of businesses each year to deliver effective
innovative solutions to real industry issues – whether it’s new product development,
research and development, solving a technical problem or simply driving internal
efficiencies.
Our academics and researchers have considerable business relevant experience working
with start-ups, SMEs and large established companies. There are many ways we can work
together to grow your business and improve its competitiveness. The Research & Impact
team are available to discuss your needs and assist you in identifying appropriate funding
programmes that might also be available.
A selection of these services include:
•
•
•
•
•
•
•
•

Consultancy Services
Access Facilities/Equipment
Licensing Technology
Research & Development Collaboration
Access our Research Publications
Spin-in/out
Events
Training Courses

Contact:
Sean McCaul
Faculty Impact Officer
Research & Impact
Tel: 028 7167 5018
Email: sa.mccaul@ulster.ac.uk
Work with us: ulster.ac.uk/business
Facilities & Equipment: ulster.ac.uk/access
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Women in Enterprise
Women in Enterprise is a non profit business network for women in business & at work. We
provide peer-to-peer support via regular events and meet ups, which allow women to come
together and network in a friendly encouraging environment.
As a member, you will:
• Be part of a friendly supportive network of female entrepreneurs, business owners &
working women
• Be part of the largest woman’s network in the North West
• Provide opportunities for women to be part of an energetic, friendly, proactive and
supportive network
• Continually grow, providing further opportunities for network and business
development
• Low cost membership fees
Our aim is to be Inspiring, Connecting & Sharing. We host regular events to inspire and
support women in business. These can be training based, business development focused,
inspirational, motivational, informal and always supportive.
We share useful information for women in business and at work and sign post people in the
right direction for further support when necessary.
WIE are based within Derry City & Strabane Council Area, and through our membership
collaboration with Women in Business NI we have members right along the Causeway and
North Coast area.
New members are always welcome. Find out how we can support you.

Contact:
Web: www.womeninenterprise.biz
Email: info@womeninenterprise.biz
Twitter: www.twitter.com/enterprisewomen
Facebook: www.facebook.com/womeeninenterpriseni
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Useful links & websites
www.derrystrabane.com/businessß
www.boini.bankofireland.com/business
www.bitcni.org.uk
www.c-tric.com
www.catalyst-inc.org
www.nibusinessinfo.co.uk/content/apprenticeships-and-work-experienceopportunities-connect-success-ni
www.derrystrabane.com/rural
www.enterpriseni.com
www.fsb.org.uk
www.firsttrustbank.co.uk/business
www.foylebusinessnetwork.com
www.enterpriseni.com/goforitni
www.nibusinessinfo.co.uk
www.investderry.com
www.intertradeireland.com
www.innovateuk.gov.uk
www.idoxopenforbusiness.co.uk/derrystrabane_bus
www.derrystrabane.com
www.londonderrychamber.co.uk
www.mmwlegal.com
www.nisblf.com
www.nwrc.ac.uk/businesssupport
www.princes-trust.org.uk
www.socialenterprisehub-nw.com
www.seagency.co.uk
www.ucitltd.com
www.ulsterbank.co.uk/boost
www.ulster.ac.uk/business • www.ulster.ac.uk/access/business-support
www.womeninenterprise.biz
BUSINESS SUPPORT SERVICES
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Derry City & Strabane District Council
Business Support
98 Strand Road
Derry			
BT48 7NN		

47 Derry Road
Strabane, Co. Tyrone
BT82 8DY

Tel: (028) 71 253 253
www.derrystrabane.com/business

This information is available on request in
a number of formats and languages.
Please email equality@derrystrabane.com
or text phone 028 7137 6646.

