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Anti – Social Behaviour (ASB) can 
describe a wide range of inconsiderate 
and nuisance behaviour, such as 
excessive noise, graffiti, littering and 
disputes with neighbours. While 
this type of behaviour may not, in 
itself, be a criminal offence, it can 
have an effect on the quality of life 
of individuals and communities. It is 
therefore important to report any 
concerns about anti-social behaviour 
you are experiencing at an early 
stage, before a problem appears to 
be getting needlessly out of control.

Quite often Police are the first point 
of contact for anyone who wants 
to report anti-social behaviour or 
believes they are a victim. Through 
providing everyone with assistance 
and support, the nature of the call 
and the vulnerability of the victim, 
will help them determine the most 
appropriate response.

Some calls regarding anti-social 
behaviour will not necessarily 
warrant police attendance. At times, 
they will be able to offer advice over 
the phone or signpost the caller to 
one of their partner agencies who 
would be better placed to respond. 
For example if someone was having 
an issue with neighbours who were 
constantly playing loud music late at 
night then the local Council would 
be best placed to investigate.

A risk to life, the use of threat of 
violence, or injury or damage being 
caused would be considered an 
emergency situation and police will 
attend.

The Police have processes in place to 
ensure that repeat and vulnerable 
victims are quickly identified and 

steps taken to ensure they are fully 
supported. The local policing teams 
and neighbourhood officers are well 
attuned to the issues in their areas 
and continue to foster close working 
relationships with the people in the 
communities they serve. Being able 
to quickly identify emerging issues 
that may contribute to ASB allows 
them to take steps to prevent further 
escalation.

Partnership work between 
statutory and community bodies 
is a key enabler to tackling ASB. 
While police remain the first point 
of contact for anyone reporting 
ASB, they are not always the best 
or most appropriate organisation 
to respond or offer support. They 
work in partnership with other 
statutory and voluntary agencies 
recognising that the solution to  
many community issues lies not just 
with police but also with a range 
of organisations that are specially 
skilled and resourced.
   
Local Councils – Your local councils 
have a wide range of criminal and 
civil powers to deal with issues such 
as noisy neighbours, littering and 
dog fouling. PCSP Community Safety 
Wardens provide targeted patrols in 
neighbourhoods, rural villages and 
educational precinct as a deterrent 
to ASB and reduce fear of crime 
among the most vulnerable. 

Housing Executive & Housing 
Associations
The Housing Executive and Housing 
Associations have a number of 
options available to deal with tenants 
and those on their property who are 
causing anti-social behaviour.
 

• https://www.nidirect.gov.uk/
contacts/contacts-az/northern-
ireland-housing-executive

• https://www.nidirect.gov.uk/
contacts/housing-associations
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When to dial 999When to dial 101
 

 

 

101 is the non-emergency number 
to contact the police.

Using 101 for situations that do not require 
an immediate police response helps keep 

999 free for emergency incidents.

•  Report a crime not 
currently in progress - 
for example a stolen 
car, burglary, or 
damaged property

•  Give information to the 
police about crime in 
your area

•  Speak to the police 
about a general enquiry

•  Contact a specific police 
officer or member of 
staff

For more information about 101 or 999 
visit psni.police.uk

• When there’s a 
danger to life 

• When violence is used 
or being threatened 

• When someone is 
injured 

• When a crime is in 
progress 

• When there has been 
serious damage 
caused to property

Police Service of 
Northern Ireland 
Non-emergency 101
Emergency 999

If you think you have been 
the victim of a scam.  
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Action Fraud 
Tel: 0300 123 2040  
actionfraud.police.uk 

Action on Elder Abuse 
Helpline: 080 8808 8141 
Tel: 020 8835 9280 
enquiries@elderabuse.org.uk 

Victim Support NI
info@victimsupportni.org.uk
www.victimsupportni.co.uk

Trading Standards
Consumerline: 0300 123 6262
www.nidirect.gov.uk/consumerline 
consumerline@economy-ni.gov.uk

www.getsafeonline.org

Visit our Facebook page at Scamwiseni

Emergency 
Numbers

Emergency 
Services 
999

Flooding  
Incident Line 
0300 2000 100

NI Electricty 
Networks 
0345 643 643

NI Gas 
Emergency 
Service 
0800 002 001

NI Water 
03457 440 088

Housing 
Executive 
03448 9209 01

Report a  
Blocked Road 
0300 200 7891

Community Crisis Intervention Service (C.C.i.S)
Is available from 8pm on Thursday through to 8am on Sunday. It is here to help 
individuals who are in distress and potentially vulnerable, and who may be at risk 
of suicidal behaviour

02871 262300
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If you are interested in setting up a Neighbourhood Watch Scheme 
in your area please contact:

Derry and Strabane Policing and Community Safety Partnership on (028) 7137 6565
Or your local Neighbourhood Policing Team: www.psni.police.co.uk
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SHOWCASING PCSP SMALL 
PROJECT SUPPORT 2018/19

PEAK TIMES FOR ANTI 
SOCIAL BEHAVIOUR
While anti-social behaviour can happen at any time, there tends to see 
an increase in reports at key times throughout the year including the 
summer and Halloween.

ON-STREET DRINKING
Many of the people who are out on the streets drinking are vulnerable 
and require support on a number of fronts in terms of addiction, 
homelessness, and mental wellbeing. Whilst there are offences, 
police can and do deal with on-street drinking and related anti-social 
behaviour, but there is a wider societal issue here that will not be 
solved by a policing response alone. Working on a continual basis 
with various partners ensures our community is a safe place for all our 
residents and welcoming any new approaches or practices around 
how best to protect those who are most vulnerable and at risk.

ALCOHOL AND YOUNG 
PEOPLE
Police regularly work with partners to tackle underage drinking and 
associated anti-social behaviour recognising that a community based 
response is required to educate young people about the dangers of 
abusing alcohol.

The real worry here is the vulnerability of our young people when 
they are under the influence of alcohol. It can make them try things 
they would not ordinarily do, from getting involved in petty crime and 
criminal damage, to leaving them at risk to unwanted attention. These 
incidents happen most often when parents think their children are at 
the cinema or a friend’s house. Early education and parental influence 
are key components to making sure our young people understand the 
impact that abusing alcohol can have.

Police continue to target hot-spot areas to confiscate alcohol from 
underage drinkers and from people drinking in public who are in 
contravention of council byelaws. Any underage drinkers caught by 
police may also be liable for prosecution or on-the-spot fines. Adults 
found to be purchasing or supplying alcohol for use by juveniles can 
also expect prosecution. All alcohol seized will be destroyed.

NEIGHBOURHOOD WATCH
Neighbourhood Watch is about communities working with police to 
ensure that no one has to feel afraid, vulnerable or isolated in the 
place where they live. It’s about people looking out for each other, 
crossing barriers of age, race and class to create real communities that 
benefit everyone. PCSP SMALL PROJECT SUPPORT 2019/20

Derry and Strabane PCSP has allocated almost £225,000 to 34 local projects for their Small Project Support 
Programme 2019/20. The projects from across the city and district will enhance the safety of our communities 
by tackling ASB, promoting road safety, raising awareness of domestic and sexual violence, encouraging youth 
engagement, tackling hate crime, supporting rural communities and encouraging confidence in policing. The Derry 
and Strabane PCSP received 54 applications in response to its Open Call for Small Project Support

PARENTLINE NI
Here is a brief overview of the services 
offered under ParentLine NI and 
the partners they work closely with. 
ParentLine offers the following to all 
Parents and Carers across Northern 
Ireland:
• Continual Helpline Support by 

calling 0808 8020 400 from Mon-
Thurs 9am-9pm Friday 9am-5pm 
and Saturday 9am-1pm.

• Face to Face Support – Direct 
practical support for Parents who 
wish to speak with a Parent Support 
Officer Face to Face.

• Workshops – Once a trend is 
highlighted ParentLine wish to run 
one off workshops across Northern 
Ireland to bring Parents together 
and focus on one main issue at a 
time.

• They work in Partnership with Relate 
NI where they can offer Children, 
Parents and Families up to 10 free 
sessions. Parents or Professionals 
may call ParentLine NI in order to 
avail of this free service and an 
assessment to ensure the Parent is 
applicable.

• NOTE if a waiting list is established 
ParentLine NI will keep in contact 
with the Parent/Carer throughout 
their waiting time. No Parent/Carer 
will be left to deal with their issues 
for long periods of time.

• Parentline NI were successful in 
winning the Parents Regional 
Helpline for Northern Ireland and 
are the only fully funded provider 
supporting Parents.

Craigbane Hall delivering a Farm Safety Event as part of their PCSP Funding for ‘Engaging 
the Youth of Craigbane’ Project

Cathedral Youth Club Poster launch as part of their PCSP  funding for ‘Building Brighter 
Futures Together’ Project

Newtownstewart 2000 delivered workshops by HURT on Drugs Bullying & Self Esteem 
workshops to local primary schools aa part of their PCSP Funding for ‘Newtownstewart 
Kids’ Project

Clooney Residents Association delivered Maths & English tuition to local young people as 
part of the PCSP Small Project funding they received for their’Promoting Active Citizenship’ 
Project

Some photos from the ‘distracted driving’ initiative delivered by Creating Space and 
supported by the PCSP. Another example of a project aimed at keeping our young people 
safe #roadsafety

Shantalllow Community Residents Association delivered the Youth Educated through 
Safety (YES Project) to local schools as part of the PCSP Small Project Funding 2018/2019

The Live Life Lisa Orsi Foundation received PCSP funding for their ‘Chance to Enhance’ Project

Dennett Interchange delivering a workshop by the Pink Ladies to local residents and their 
Community Event in Donemana as part of their PCSP Funding for ‘Donemana Keeping 
Safe and Building Confidence’ Project

‘Hidden Harm’ seminar hosted by Men’s Action Network and supported by the PCSP. This 
focused on Domestic Violence and coercive control affects all regardless of gender, age, 
religion or race as part of their ‘Male Domestic and Sexual Abuse Awareness Programme.


