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Social Media report 5013

Demry~Londonderry

Key social media information — City of Culture channels

The total reach of the City of Culture Facebook page has been 5,003,274 since the beginning of the year with the
highest individual weekly reach of 421,801 which coincided with St Patricks Day

798,470 users have engaged with content on the City of Culture Facebook page since the beginning of the year
57,597 total Facebook likes to date, with 34,980 coming from the UK, and 11,576 coming from the Republic of Ireland

15,839 total Twitter followers

Data insights:
01.01.13 -
19.11.13

Facebook (City of Culture 2013)
Total fans 57,597
# Total reach 5,003,274
Average weekly total reach 128,289
# Users who have engaged with content 798,470
# People ‘talking about this’ 156,778
Twitter (@derry2013)
Total followers 15,839
Reach 130,000,000
# @ messages 7,430
# Re-tweets 28,682
Other mentions 9,561
Total mentions 45,673

Overall social media analysis:

Twitter e 130 million people were reached by 17,449 users with roughly 137 tweets a day
e The most popular topics were BBC Radio 1’'s Big Weekend, CultureTECH and the 2017 City
of Culture bid
e The most authoritative tweets have been from key influencers including BBC Breakfast,
Lorraine Kelly and Tate
Blogs e 1,088 blog posts including the Irish Times blog, Guardian Art and Design blog and
Telegraph Travel blog
Forums e There were 374 forum posts including Trip Advisor, BBC Online and Red(dit




World Cloud showing most popular terms used in association with @derry2013:
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Most popular Facebook posts:

e 2,792 likes: City of Culture 2013 changed their cover photo to photograph of the Loch
Ness Monster from The Return of Colmcille

e 1,793 likes: #LegenDerry knows how to celebrate #Halloween

e 1,324 likes: Happy 2nd Birthday to the beautiful Peace Bridge - we wouldn't be without
you! Image: Patrick Duddy

e 1,235 likes: We did it! Over 4,500 Annies filled Ebrington Square today to perform 'lt's a
hard knock life' in aid of Foyle Hospice, setting a new world record for the biggest
choreographed song and dance routine ever!

e 809 likes: City of Culture 2013 added 61 photos to the album Fleadh Cheoil na hEireann
2013.

o 688 likes: Congratulations to everyone involved in today's Riverdance line at Fleadh
Cheoil, yet another World Record for Derry~Londonderry! Guess what we did today
......... New World Record : Longest Riverdance line

e 672 likes: The Return of Colmcille - Chapter 6 *Showdown on the Foyle* (9 photos) The
Loch Ness Monster breathing fire arrives on the River Foyle to seek revenge on Colmcille
who vanquished the monster 1500 years ago. In a spectacular showdown the monster
was once again "Foyled" by Derry~Londonderry's Patron Saint at the people of the city
during The Return of Colmcille. Following the monster's defeat it was transformed into
three swans signifying peace purity and forgiveness. The event is one of the highlights of
the city's celebration as the UK City of Culture. Plcture Martin McKeown.
Inpresspics.com. 08.06.13

Most popular Hashtags used in conjunction with @Derry2013:

Hashtags No of times used
#lLegenderry 17,817
#CultureTECH 3,412
#Fleadh13 2,883
#Derry 1,814
#BigWeekend 1,354
#CityofCulture 872
#ConquestofHappiness 363
#Turnerprize2013 244
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https://www.facebook.com/cityofculture2013
https://www.facebook.com/photo.php?fbid=10151604189512508&set=a.10150700617372508.419961.248928727507&type=1
https://www.facebook.com/hashtag/legenderry
https://www.facebook.com/hashtag/halloween
https://www.facebook.com/foyle.hospice?group_id=0
https://www.facebook.com/cityofculture2013
https://www.facebook.com/media/set/?set=a.10151736197402508.1073741876.248928727507&type=1
https://www.facebook.com/media/set/?set=a.10151736197402508.1073741876.248928727507&type=1
https://www.facebook.com/media/set/?set=a.10151736197402508.1073741876.248928727507&type=1
https://www.facebook.com/fleadhcheoil.ie?directed_target_id=0
https://www.facebook.com/fleadhcheoil.ie?directed_target_id=0
https://www.facebook.com/media/set/?set=a.10151605235892508.1073741860.248928727507&type=1

Graph to show Twitter activity over the last year relating to Derry and City of Culture
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Facebook graph to show the number of times users were directed to the City of Culture Facebook page from sources other than
Facebook, highlighting the impact of competitions on Facebook traffic

google.co.uk theprizefinder.com cityofeulture201 3. com google.com Cthers

Most authoritative tweeters mentioning Derry and City of Culture

Twitter handle Followers
BBC Radio 1 - @BBCR1 1.5m
Tate - @Tate 976,597
Wretch 32 - @Wretch32 627,569
Damien Mc Ginty - @damienmcginty 544,122
Lorraine Kelly - @reallorraine 456,704
Tina Daheley - @TinaDeheley 240,057
Guardian Music - @guardianmusic 300,855
Saoirse Ronan - @Saorise_Ronan 85,154
BBC Radio 4 -@BBCRadio4 138,103
Irish Examiner - @irihexaminer 42,077
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Most authoritative tweeters mentioning Derry and City of Culture

designboom P 8¢

designboom

ﬂ Damian Mc Ginty @ L~ W Follow d

e camianmeginty -

Check out the official Derry UK city of urinating life model seulpture by
culture music video which i feature in.
proud to be from this amazing city.
youtube.com/watch?v=VIXWPR...

= reply £ Retweet W Fanorite #% Mare

derry2013 designboom.com/art/david-
shri... pic.twitter.com/ybn7ofn7Fd

4~ Reply T Retweet W Favorite  #e® hare

E YouTube

Silver Cities Rise: Derry~Lendenderry UK City of Culture 2013 8 4

Derry~Londonderry is the inaugural UK City of Culture. This film was RETWEETS  FAVORITES
produced for a roadshow to showcase the city, its talent and the
fantastic programme of ..

F:00PM- 26 0ct13

& .Jun

Will Gompertz WillGamperzBBC

| diddn't think #LegenDerry had enough time or money to make a
success of being Uk City of Culture Well, |'was wrong! It's a magical
place.

Collapse 4~ Reply t3 Retweeted M Favorite *** More
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Just arrived in 2013 City of Culture
Derry~Londonderry with @Wretchs2 and
@ TherealNihal for tonight's
#BigConversation. We're live from g

Tina Daheley @ L~ W Follow

TinaDaheley

4 Reply ¥ Retwest W Favorite **® ore

Martin McGuinness @ohl_hicGuinness_ SF 20 May
Fram 1,400 nominated Irish Holiday destinations, Derry City has
made it to an Irish Times shortlist of 5. Brilliant.

pic.twitter com/GMmogUHE Gy

Collapse 4 Reply t3 Retweet W Favarite *** Mare
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RETWEETS FAWORITES

W Follow

davidshrigley makes #turnerprize shortlist

Wretch 32 & L~ 9 Follow

Wiretch32

Yep RT @ TinaDaheley: Just arrived in 2013

City of Culture Derry~Londonderry with
Wretch32 and @TherealNihal for ...

m.tmi.me/VdiDg

4~ Reply EF Retweet W Favorite 8@ pore
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10026 Ab - 12 May 13

Reply to @Wvretch32 @@ TinaDaheley @ TherealMihal

Emma Rigby @21 _Emz_21 12 May
Wretch32 @ TinaDaheley @grimmers excited to listen in

the morning! OOO

Details

*ETaEL DD

Flag media

L~ W Follow

&g Carly Simon @
¢ CarlySimonHC
Anew video featuring Let The River Run,
"It's absolutely stunningly wonderful” Carly
Simon. youtu.be /NIXWPR70PUE

mo BBC Radio 4 & L~ 9 Follow

EBCRaciod
Grayson Perry talks about the 2013 City of
Culture, Derry~Londonderry, in this clip
fraom the third #Reith Lecture
bhe.in/f1a4IRqa

4~ Reply TY Retweet W Favorite #9® More

oos BEC

BBC Radlio 4 - The Reith Lectures, Graysen
Perry: Playing to the...

Grayson Perry talks about the 2013 City of
Culture, Derry~Londanderry

iew aon web
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Flag media

12:58 PM - 27 Oct 13

7o\
(D)
@
The highly anticipated Conquest of
Happiness gets its world premiere in
Derry~Londonderry next week: e1.ie/26iv
@derry2013

4 Reply T Retweet W Favorite ®ee hore

entertainment.ie L~ W Follow

entertainmentlE

(©) entertainment.ie

Conguest of Happiness world premiere for
Derry~Londonderry City of...
By entertainment.ie @entertainment/E

One of the most anticipated and ambitious
theatre productions ta be staged in Ireland this
year has just re-located rehearsals to
Derry~Londonderry in preparation for its
warld....
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Return of Colmcille: social media engagement:

e 2,067 Twitter mentions of Colmcille — with 62 tweets an hour on June 8

e Twitter reached an audience of 11million with 68% of tweets from one-time tweeters showing a high level of

engagement

e Top sources include filmmaker Eamonn Rafferty, City of Culture, Walk The Plank, Sharon O’Connor and Derry Diaspora

e Most popular re-tweets occurred during the appearance of the Loch Ness Monster and the fireworks in the final

Showdown on the Foyle
e There were also 49 discussions on blogs — all by men aged 36-50
e This was overwhelmingly positive with 92% favourable mentions

Twitter mentions of @derry2013 showing a massive peak in activity during The Return of Colmcille on June 8:
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World Cloud showing most popular terms used in association with The Return of Colmcille:
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Turner social media channel analysis:

Facebook (Turner Prize 2013)

Total fans 7,926
# Total reach 463,335
# Users who have engaged with content 29,173
# People ‘talking about this’ 11,332
Twitter (@TurnerPrize2013)

Total followers 1.013
# @ messages 288
# Re-tweets 1,434
Other mentions 488
Total mentions 2,210

Facebook graph to show the increase of Likes on the Turner Prize 2013 Facebook page

Total Page Likes

o
Total Page Likes
7,926
17 Hovember 2013
Q

Facebook graph to show the number of times users were directed to the Turner Prize Facebook Page from a website other than
Facebook:

M turnerprize2013.0rg | googleco.uk M googleie  teo B Others

Page 6 of 8



World Cloud showing most popular terms used in association with Turner Prize 2013:
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Tweets to show how social media has been used to provide key information for events

P8 Following

Please remember the 2013
exhibition is closed on Mondays. For full list
of opening hours, please visit:

| city of Culture 2013 SR Following | cCity of Culture 2013
I @oemzoi1s - p .;nh derry2013

Important information on car parking for
tonight's Phil Coulter concert at The Venue
2013. Please read:

; (0
RETWEET

T35 AM-15dun 13
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4:54 AM - 28 Oct13

i Foyleside Shopping L- | 9 Follow
Foylesidesc

Hi @fleadhcheoil @ BECRadioFoyle
@derry2013 important to tell people the

| City of Culture 2013 IR Following
A T derry2013

Impartant information on car parking and

ticketing for this weekend's All Treland Pipe
Band Championships

; 0
RETWEET

811 AM-3dul 13

1&000

roads are clear and there's plenty of parking.

Don't put people off!

4 Feply ¥ Retweet W Favorite #®® hore

’ m
RETWEETS ‘

4 19AM- 17 Ao 13

Graph to show the impact of the 2017 City of Culture results announcement on mentions of “City of Culture” on Twitter
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BBC Radio Foyle L. | W Fallow
BECRadioF oyle

what a powerful and emotional ending to a

Tweets and Facebook posts to show social media has been used as a platform for feedback on events from the public

‘ L City of Culture 2013
demy2013

: Thouszands gathered in Guildhall

spectacular night of entertainment
derry2013 #sonsanddaughters who is
proud of their city?

4~ Reply 3 Retwest W Favorte *#* hiore

257 PM- 20 Jan 13 o e Return of Col

Square as the contents of the large secretive
box were dramatically revealed

B vouTubs

Rephy to @BBCRadioFoyle @dem2013

Emma-Lou Chambers @ EnzLou 20 Jan
. BECRadioF ayle @derry2013 1am )
Detailz

f(?/ » Joan Ghali'Couturier @lrshblondie?? 0 Jan
i BECRadioFoyle oderry2013 Thank you BBCNI for a
%‘ spectacular Concert tonight-2o much musical talent from
Sonz &Daughters of Derry-Londonderry

What's inthe Bos - The Return of Colmeille

Deetail
s A= 3 crowd gathers in Guildhall Square curiosity builds around the
O L ic;D;ﬂr:ETst:nT: ec::te positioned on the platform. Additional security
BECRadioFoyle @derry2013 20 proud of our legenderry g
city #derry Londonderry amazing ‘dew on web
Ditailz
maura farren istigress74 20 Jan 14 3 [ | ;
BECRadioFoyle fderry2013 what an honour to be from RETWEET=S FAMGRITES B ‘ E‘ i i E H ‘ ﬂ‘
Derry. My bro Declan Curran would have been a very
proud man. He loved his Wee Derry 22500 -3940 13 Flag media
Detailz
+ FIZIBIZA @ 1B 20 Jan
(\ BECRadioF oyvle @derry2013 @markyptweets | aml Well
Done! Ragin' to ke miszing Derry's big year. Mayhe | should
just batter on home for 20137
EElE Hiarih MicGhabhann @ HiEmi_ s ke alu
Thiz iz just brilliant. Wil done to everyons
inwolwed!
Detal

Valerie Dinsrmore @valblhemore adu
hat a great Retum of Colmeille day in Dermy . Wiish I'd
been there. Congratulations to all inwalved.
Detall

| City of Culture 2013 shared The Walled City Tattoo's phota,
‘- . 29 August

what a spectacular night at The Walled City Tattoo! Still tickets available for Thursday and Saturday night, go quick:
bt f e mmilleninivrnforurn, oo, uk fcontent fwalled-city-tattoo-20 L3-ebrington-sguare,

Ena Deane how much are they
Like * Reply - 51 + 29 August at 11:29

Drew Hutchinson Going Friday night lookin good Grace Wilson
Like * Reply © 29 August at 10: 14 wia mobile

Kevin Hutcheson bop secret were armazing
Like  Rephy » 30 August at 12:47

June Moel Wrould love ta have sean that, Have seen the Tattoo in Edinburgh which waz very moving.
Like  Reply » 29 August at 17:27

Ruth Cassidy looks amazing!
Like  Reply * 29 August at 10:58 wia mobile
b Paula McKinney I was at this show last nite, it was amazing from stark bo finish. Wiell done to our wee town, u v deflegenderry ()
ﬂ

Like * Reply © 29 August at 10:55 wia mobile

David Campbell anybody wha hazn't gat a ticket for this event hawve mizsed out on a Fantastic show just brillant
Like * Reply * 29 August at 10:42

Leslie Seaton Cpening night was amazing have always wanted o see top secret drum corps live, the mass band's and dancers brilliant words can't
describe how great they where definitely a rust go and see well done everyone,
Like  Reply * 29 August at 10:23

Ashley Adams Can't wait to see it tonight,
Like * Reply * 29 August at 10:13 wia mobile

Christine Mcbride Looking forward bo seeing this on Friday!
Like  Reply © 29 August at 10:07 via mobile

Eileen O'Doherty Going tanight.....it laoks amazing!!
Like  Reply * 29 August at 10:05 via mobile

Wiribe A Forarment.
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