


Winter
Wellness

Flu occurs every year, usually
in the winter. Sometimes flu
can lead to serious illnesses

or make existing conditions
worse. If you are aged 65 or
over, even if you feel fit and
healthy, protect yourself and
get the FREE SEASONAL

FLU VACCINE from your GP.
Further information visit nhs.uk

OTHER WINTER TIPS
Wear correct footwear when walking on wet or icy surfaces.

Eat a balanced diet.
Stay connected with family and friends.

Keep warm whether you are at home or out and about. Look out for
FUEL POVERTY AWARENESS DAY towards the end of November.
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We wish you a. '
Merry Christmas?’.”
and a Happy

New Year.
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Helpful Numbers and Contacts

Hourglass Northern Ireland
Email nireland@wearehourglass.org
Tel: 080 8808 8141

Age NI Advice Service and ‘Check

in and chat’ phone service

Freephone 0808 808 7575

Email info@ageni.org

Monday to Friday, 9am to 5pm including Bank Holidays
Provides advice, information and benefit checks. Anyone
over 60 in Northern Ireland can also register free of charge,
to receive a regular telephone call.

Alzheimer’s Society Dementia Connect support line
0333 150 3456

www.alzheimers.org.uk

Open every day and includes the online forum for carers
Talking Point.

Carers NI Helpline

0289043 9843

Monday to Thursday, 9am to 4pm

Email advice@carersni.org

Provides a range of general and specialist advice services
for carers, including advice on benefits, community care and
carer support.

Diabetes Helpline

028 9536 0600

7 days a week, including bank holidays, 9am to 3pm
Has been launched in response to #COVID 19 for people
living with diabetes in Northern Ireland.

Advice NI
Freephone Advice Helpline 0800 915 4604
Email advice@adviceni.net

Mental Health/Emotional Support

Lifeline 0808 808 8000

Samaritans 116 123

CRUSE 0808 808 1677

Monday to Friday, 9.30am to 5pm

(excluding bank holidays) extended hours on Tuesday,
Wednesday and Thursday evenings until 8pm.
For immediate 24 hour support contact Lifeline or
Samaritans 116 123. CRUSE helpline for those
bereaved and self-isolating/bereaved by the
virus call 0808 808 1677.

GP Out-of-Hours Service ~-Western Urgent Care
(Limavady/L'Derry/Strabane/Omagh/Enniskillen)

Monday to Friday, 6pm to 8.30am and 24 hours weekends
and bank holidays

Tel: 028 7186 5195

Attendance at GP Out-of-Hours centres is by
appointment only so please phone in advance.

Make the Call Service

Tel: 0800 232 1271

Email: makethecall@dfcni.gov.uk

Contact to make sure you're getting all the
benefits, services and supports you're entitled
to. Monday to Friday from 10am to 4pm.

Council Home Safety Services

To help prevent accidents, local councils offer a free
assessment visit and equipment (subject to availability) to
the homes of those over 65 years or who are vulnerable.
Contact your local council's

Home Safety Officer to avail of this service.

Causeway Coast & Glens Borough Council
Tel: 028 7034 7034

Email: environmentalhealth@causewaycoasta
ndg-lens.gov.uk
www.causewaycoastandglens.gov.uk/
www.facebook.com/CausewayCoastan
dG-lensCouncil
www.twitter.com/CausewayCouncil

Derry City & Strabane District Council
Tel: 028 7125 3253

Email: info@derrystrabane.com
www.derrystrabane.com
www.facebook.com
/derrycityandstrabane-districtcouncil
www.twitter.com@dcsdcouncil

Fermanagh & Omagh District Council

Tel: 0300 303 1777 | Textphone: 028 8225 6216
Email: info@fermanaghomagh.com
www.fermanaghomagh.com
www.facebook.com/fermanaghomagh
www.twitter.com@fermanaghomagh

ALLY Foyle (Active Living in Later Years)
Tel: 028 7126 5098 or 07419 987095
Email: info@allyfoyle.com
www.facebook.com
[activelivinginlateryears
www.twitter.com/ally_foyle

Causeway Older Active

Strategic Team (COAST)

Tel: 028 77767860 or 07517 076815
Email: coast. manager@yahoo.co.uk
www.facebook.com/coastnetwork
www.twitter.com/COASTnetwork

South West Age Partnership (SWAP)

Tel: 07955 787456

Email: aforbes@southwestagepartnership.co.uk
www.facebook.com/swapnetwork/
www.twitter.com/PartnershipSw

Northern Ireland Fire & Rescue Service (NIFRS)
Anyone who is concerned for their own

or someone else’s home fire safety

contact 028 9266 4221

WHSCT Health Improvement, Equality
and Involvement Department
health.improvement@westerntrust.hscni.net
0287186 5127
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For further details please contact:

Derry City and Strabane District Council
Pauline O’Neill: Age Friendly Co-ordinator

E: agefriendly@derrystrabane.com

T: 028 7125 3253

Fermanagh and Omagh District Council
Pauline Clarke: Age Friendly Officer

E: age.friendly@fermanaghomagh.com

T: 0300 303 1777

Causeway Coast and Glens

Stephanie Scott: Age Friendly Co-ordinator

E: age.friendly@causewaycoastandglens.gov.uk
T: 028 7034 7034
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Help and advice with @
Living Expenses (@)

Bom
Useful Links: -

www.derrystrabane.com/community/helpwithcostofliving
www.fermanaghomagh.com/services/community/community-help-support/cost-of-living-help/

www.causewaycoastandglens.gov.uk/live/advice-services

Derry City and Strabane District Council
Pauline O’Neill — Age Friendly Co-ordinator

Fermanagh and Omagh District Council
Pauline Clarke — Age Friendly Officer

Causeway Coast and Glens Borough Council
Stephanie Scott — Age Friendly Co-ordinator



