Office for Product
Safety & Standards Product Recall

Cylo Wireless Charger

Aspect Details

Images

PSD Number | 2402-0005

Product Type | Electrical appliances and equipment — Wireless charger

Brand: Cylo

Product Model numbers: CY-P004, CY-P006, CY-P007
Identifiers Product codes: 428702, 428706, 428711

Sales period: July 2023 to January 2024

Produ_ct . A white, circular shaped wireless charger.
Description

Cquptry of China

Origin

Counterfeit No

Risk Level High

Risk Type Burns

The product presents a risk of burns as it has been identified that, if a metal
object is placed near the charger during use, the product can overheat
Risk which may cause it to melt or burn the skin if touched.

Description
The product does not meet the requirements of the Electrical Equipment
(Safety) Regulations 2016.

Recall of the product from end users. For further information, please access

I\Cnorrectlve the TK Maxx recall alert here: https://www.tkmaxx.com/uk/en/product-recall-
easures )
cylo-wireless-charger
Online
Marketplace N/A
Notifier Local Authority Trading Standards.

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/guidance/product-recalls-and-alerts




