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No Cold Calling is a Crime Prevention 
initiative which aims to discourage rogue 
traders from door step trading.  While 
many doorstep sellers are genuine, many 
others are bogus, high pressure sales 
people or criminals who attempt to cause 
distraction to steal from people’s homes. 

Police in Derry City and Strabane are 
working with the Policing & Community 
Safety Partnership and Trading Standards 
to help householders show doorstep 
criminals the door through setting up ‘No 
Cold Calling Zones’.

A ‘No Cold Calling Zone’ is primarily 
designed to reduce instances of doorstep 
crime and distraction burglary and its 
primary purpose is to prevent rogue 
traders.  The Zone is there to stop any 
unwanted callers and to empower 
residents to have the confidence not to 
interact with cold callers. It’s not designed 
to prevent people from distributing 
leaflets or catalogues such as Betterware 
or Avon.   This initiative is designed to 
tackle the fear of crime by making people feel more 
secure in their homes as theses callers tend to target 
the more vulnerable members of the community.                   

Working in partnership with Neighbourhood Watch 
Co-ordinators, we are hoping to set up No Cold Calling 
Zones in the Derry City and Strabane District.  This 
involves all residents in an area displaying the No Cold 
Calling sticker at their front door or window to deter 
potential rogue traders or bogus callers.  We would 
encourage all residents to display these stickers when 
distributed, as not to identify the older and more 
vulnerable members of our community.  When the 
majority of residents are displaying No Cold Calling 
stickers the next step is for street signage, similar to the 
Neighbourhood Watch signs, to be erected.

If your area is interested in setting up a No Cold Calling 
Zone please contact your local Neighbourhood Policing 
Officer.

Please remember:

• Do not agree for work to be carried out by a cold 
caller.

• Always use reputable companies and obtain written 
quotes to get an average price for the work.

• It’s ok to say no – it’s your doorstep and your 
decision.

• Please report any suspicious activity to Police on 101 
or in an emergency on 999.

NO COLD CALLING
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This newsletter is supported by the Northern Ireland Policing Board and the Department of Justice.
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We request you 
leave this property 
and do not return! 
We do not buy goods or 

services at the door!

THIS IS A NO COLD 
CALLING ZONE.

All cold callers 
will be reported 

to Police and 
Trading 

Standards.
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When to dial 999When to dial 101
 

 

 

101 is the non-emergency number 
to contact the police.

Using 101 for situations that do not require 
an immediate police response helps keep 

999 free for emergency incidents.

•  Report a crime not 
currently in progress - 
for example a stolen 
car, burglary, or 
damaged property

•  Give information to the 
police about crime in 
your area

•  Speak to the police 
about a general enquiry

•  Contact a specific police 
officer or member of 
staff

For more information about 101 or 999 
visit psni.police.uk

• When there’s a 
danger to life 

• When violence is used 
or being threatened 

• When someone is 
injured 

• When a crime is in 
progress 

• When there has been 
serious damage 
caused to property

Police Service of 
Northern Ireland 
Non-emergency 101
Emergency 999

If you think you have been 
the victim of a scam.  
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Action Fraud 
Tel: 0300 123 2040  
actionfraud.police.uk 

Action on Elder Abuse 
Helpline: 080 8808 8141 
Tel: 020 8835 9280 
enquiries@elderabuse.org.uk 

Victim Support NI
info@victimsupportni.org.uk
www.victimsupportni.co.uk

Trading Standards
Consumerline: 0300 123 6262
www.nidirect.gov.uk/consumerline 
consumerline@economy-ni.gov.uk

www.getsafeonline.org

Visit our Facebook page at Scamwiseni

Emergency Services
999
Flooding Incident Line
0300 2000 100
NI Electricty Networks
0345 643 643
NI Gas Emergency Service
0800 002 001

NI Water
03457 440 088
Housing Executive
03448 9209 01
Report a Blocked Road
0300 200 7891

Emergency Numbers
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If you are interested in setting up a Neighbourhood Watch Scheme 
in your area please contact:

Derry and Strabane Policing and Community Safety Partnership on (028) 7137 6565
Or your local Neighbourhood Policing Team: www.psni.police.co.uk
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The PSNI and Northern Ireland Policing Board are looking 
for your views to help shape the future of policing.

Their joint consultation is part of the Local Policing Review 
2018 and will explore how police can best meet public need 
and demands and deliver the most effective local policing.
 
It is important that local communities have their say on 
what their policing priorities are and this is your chance to 
shape how things are delivered in the future.

You can take part in the consultation by coming to a public 
meeting on Wednesday 24th October 2018 at 5.00pm 
in St Columbs Park House. If you can’t make it, you can 
contribute online at psni.prioritysimulator.com/. For 
more information, contact the PCSP Manager on 02871 
253253, follow us on Facebook at Derry & Strabane PCSP.

Having recently launched a counselling 
helpline with access to immediate 
counselling support (02871226530) 
MAN is now in the next phase of an 
eight-month project funded by Derry 
and Strabane PCSP to raise public, 
voluntary and statuary awareness of 
the experiences of local male victims 
of domestic and sexual abuse and 
the need for responses to address 
this hidden and largely unreported 
experience. 

On Monday the 10th September 
2018 at 12.30pm in The Verbal Arts 
Centre in Derry we will be launching 
an exhibition of images and victim’s 
words that highlight Male Abuse.

The exhibition will be open to the 
public each week day until the 1st 
October 2018.

An awareness raising conference is also 
planned for Friday 28th September 
between 10am and 1pm and again 
will take place in the Verbal Arts 
Centre Derry.

If you wish to attend the launch of 
the exhibition please email you/your 
organisations  details to admin@man-
ni.org or ring MAN on 02871 377777 
before Mon 3rd September.

Can we also ask that you save the date 
in your diary for the conference  on 
the 28th September and if you wish to 
book a place please ring MAN or email  
admin@man-ni.org before Monday 
24th September again leaving your 
details. 

Vanessa Russell, PCSP Officer, provides oils tank locks to Andy Patton, Sion Mills 
Neighbourhood Watch Coordinator and member of Sion Mills Community 
Forum. The oil tanks locks are just some of the additional home security 
equipment that can be supplied and fitted, free of charge, through the PCSP 
Safer Homes Scheme. Between April 2016 and June 2018 almost 1,250 homes 
in the Council area have had additional home security items fitted through the 
PCSP. The provision and fitting of this equipment along with our partnership 
with PSNI, the Community Safety Wardens patrols and neighbourhood watch 
schemes have all contributed to a substantial reduction in the number of 
burglaries in our council area since 2014 as evidenced by the graph.

YOUR SERVICE. YOUR SAY

OIL TANK LOCKS

What do you think are the most important priorities for policing in 
your area and what aspects of local policing are improtant to you?

FIREWORKS AND SPARKLERS
■  Fireworks require a licence - except 

indoor fireworks and sparklers.
■  It is illegal to possess, purchase, sell, 

handle or use fireworks except under 
licence.

■  Only adults should light or handle 
fireworks.

■  Never ever go back to a firework once 
lit - even if it does not go off.

■  When watching fireworks, stand well 
back.

■  It is an offence to throw fireworks in the 
street or other public places.

■  Always supervise children around 
fireworks.

■  Never give sparklers to children under 
the age of five.

■  Light sparklers one at time and always 
wear gloves.

■  Keep a bucket of water close by and put 
sparklers in it when they go out.

■  You can be fined up to £5,000 for 
breaking the law in relation to fireworks. 

The law clearly states that fireworks must 
be bought from a licensed dealer who is 
required to keep sales records. Fireworks 
bought from other sources could be of a 
sub-standard quality, with the potential to 
cause serious injury. 
■  Fireworks that do not have instructions 

printed in English are ILLEGAL.
■  All bangers are ILLEGAL.
■  The purchase, possession or use 

of fireworks without a licence is an 
OFFENCE.

PSNI would also appeal to the community 
to help them stamp out illegal trading and 
misuse of fireworks by contacting police 
on 101 or Crimestoppers on 0800 555 111.

Halloween is fast approaching - The safety advice below can 
help make Halloween a safe, enjoyable time for everyone

FIREWORK SAFETY
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FIREWORK SAFETY
Men’s Action Networks male victims of 
domestic and sexual abuse/violence support 
and awareness raising campaign.


