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DON’T GET MUGGED ONLINE
Many of us rely on online shopping to get the presents 
sorted, particularly when there are bargains to get. 
There are steps you can take to make sure online 
shopping is safe: 

• Vary your passwords for each shopping site, always 
make sure you log out each time and use a new tab 
when you log in as scammers can find ways to divert 
pages to dodgy sites.

• Only buy from official sources and when using 
auction websites, use insured payment methods like 
PayPal and don’t do bank transfers to people you 
don’t know.

• At all times of the year, there are people trying to 
con you, so keep aware and if that bargain seems 
too good to be true, the chances are it is.

• Don’t get mugged online this Christmas; remember 
to stay safe.

I’M WORRIED 
ABOUT BOGUS 
CALLERS IN MY 
AREA. WHAT 
SHOULD I DO? 
Sometimes people claim to be from reputable 
organisations so that they can trick their way into 
people’s homes. It is very important to be wary and if 
you suspect that someone isn’t who they say there are, 
call Quick Check on 0800 013 2290, a 24 freephone 
service to verify the identity of your caller.

Stay in contact with friends and family, especially 
if you’ve been stuck in the house for a few days. 
If you have elderly relatives or neighbours who 
might need help, check up on them.

WHILE YOU’RE OUT SHOPPING… 
SO ARE THEY!
Christmas shopping can either be fun or a major stress 
and, for many of us, it means getting out of the house to 
get it done.  Before you make your plans though, think 
how you can make your house and your valuables safe 
while you are out.

• When you go out, remember to lock all the doors 
and windows and avoid keeping large amounts of 
cash in the house.

• Consider taking simple measures like not leaving 
presents on display, marking valuables with your 
postcode and house number and the best place to 
store expensive gifts can help prevent a burglary in 
your home.

• When you’re out, make sure your bag, purse or 
wallet are somewhere safe and be careful at ATMs.

• Try not to leave parcels and presents in your car and 
always lock it, even for a two minute dash to pay for 
petrol.

USEFUL CONTACT NUMBERS
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When to dial 999When to dial 101
 

 

 

101 is the non-emergency number 
to contact the police.

Using 101 for situations that do not require 
an immediate police response helps keep 

999 free for emergency incidents.

•  Report a crime not 
currently in progress - 
for example a stolen 
car, burglary, or 
damaged property

•  Give information to the 
police about crime in 
your area

•  Speak to the police 
about a general enquiry

•  Contact a specific police 
officer or member of 
staff

For more information about 101 or 999 
visit psni.police.uk

• When there’s a 
danger to life 

• When violence is used 
or being threatened 

• When someone is 
injured 

• When a crime is in 
progress 

• When there has been 
serious damage 
caused to property

Police Service of 
Northern Ireland 
Non-emergency 101
Emergency 999

If you think you have been 
the victim of a scam.  
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Action Fraud 
Tel: 0300 123 2040  
actionfraud.police.uk 

Action on Elder Abuse 
Helpline: 080 8808 8141 
Tel: 020 8835 9280 
enquiries@elderabuse.org.uk 

Victim Support NI
info@victimsupportni.org.uk
www.victimsupportni.co.uk

Trading Standards
Consumerline: 0300 123 6262
www.nidirect.gov.uk/consumerline 
consumerline@economy-ni.gov.uk

www.getsafeonline.org

Visit our Facebook page at Scamwiseni

Emergency 
Numbers
Emergency Services 
999

Flooding  
Incident Line 
0300 2000 100

NI Electricty Networks 
0345 643 643

NI Gas Emergency 
Service 
0800 002 001

NI Water 
03457 440 088

Housing Executive 
03448 9209 01

Report a  
Blocked Road 
0300 200 7891

Community 
Crisis 
Intervention 
Service (C.C.i.S)
Is available from 8pm on 
Thursday through to 8am 
on Sunday. It is here to help 
individuals who are in distress 
and potentially vulnerable, and who may be at risk of suicidal behaviour

02871 262300
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NEW NEIGHBOURHOOD 
WATCH SCHEME
A new Neighbourhood Watch Scheme has been 
established in Crew, Co. Tyrone. The coordinators 
are Rev Robert Keogh (second from left) and Sharon 
Johnston (3rd from left). Also in the photo is PCSP Project 
Coordinator, Louise Kitson and local Neighbourhood 
Police Officer for this area. Neighbourhood Watch 
Schemes are an excellect initiative to deter crime and 
increase community cohesion.  

If you are interested in setting up a scheme please contact 
the PCSP on 02871 376565 or your local Neighbourhood 
Police Officer on 101

YOUTH EDUCATED IN 
SAFETY PROJECT 
Delighted that the PCSP is 
supporting the YES (Youth 
Educated in Safety) Project 
again this year. Delivered by 
SCRA (Shantallow Community 
Resident’s Association) pupils 
from all primary schools in the 
city and district are provided 
with safety information from 
our partners in NIFRS, Foyle 
Search and Rescue, PSNI, CRJ, 
Community Safety Wardens and 
Council’s Environmental Health 
and Good Relations Officers. 

WINTER 
DRIVING
 
Motorists need to pay due care and attention on the 
roads in the winter and be able to adapt to changing 
conditions.  Even the most experienced drivers can find 
themselves getting into difficulties when the roads are 
icy. Ask yourself whether your journey is really necessary.

Before you set off on your journey:

• Make sure your vehicle is in winter roadworthy 
condition.  

• Check that your tyres meet the legal requirements.  
Tyres that do not have the legal tread will seriously 
affect the traction and steering of your vehicle.  

• Clear your windscreen properly of ice and snow.
• Check your brakes and ensure your lights are working 

properly.
• Check your oil and washer fluid levels.
• Carry water and de-icer in the car with you.
• If you are going on a longer journey, make sure you 

bring food, hot drinks, warm blankets and a fully 
charged mobile phone.

If you must travel in wintry weather 
remember to:
• Slow down and leave plenty of room to stop.  You 

should allow at least three times more space than 
usual between you and the car in front.

• Brake gently to avoid skidding.  If your wheels lock, 
ease off the brakes.

• Turn on your lights to increase your visibility to other 
motorists and always clear all ice and snow off the car 
windows before setting out.

• Drive slowly on snow in the highest gear possible.
• Never overtake snowploughs or gritting lorries.  The 

drivers have limited visibility, and you are likely to find 
that the road in front of them is worse that the road 
behind.

• Do not assume your vehicle can handle all conditions.  
Even four-wheel drive vehicles can encounter trouble 
on winter roads.

• Carry wellingtons or other strong boots and 
weatherproof clothing in case your have to get out 
and walk, or push a car.

If you get stuck in snow:
• Do not spin your wheels.  This will only dig you in 

deeper.  Turn your wheels from side to side a few 
times to push snow out of the way.

• Use a light touch on the accelerator to ease your car 
out.

• Use a shovel to clear snow away from the wheels and 
the underside of the car.

• Pour sand, gravel or salt in the path of the wheels – or 
even use your foot mats – to help get traction.

• If you must leave your car, arrange to have it recovered 
as soon as possible.  If you think it is in a place that 
may pose a danger to other road users, call the police 
to let them know. 

Frozen rivers, ponds and lakes
We cannot stress strongly enough the dangers of taking 
scooters and other vehicles on to frozen rivers, ponds 
and lakes.  While the ice may seem sturdy and able to 
support weight it can become very thin very quickly.  The 
surface can easily crack, give way and individuals can fall 
through.  The consequences could be fatal.

If you see someone, or a pet, fall through the ice and get 
into difficulty never try to rescue them yourself. Instead 
phone 999 immediately.

The winter can be especially tough for vulnerable or 
isolated members of the community. 

If you are interested in setting up a Neighbourhood Watch Scheme 
in your area please contact:

Derry and Strabane Policing and Community Safety Partnership on (028) 7137 6565
Or your local Neighbourhood Policing Team: www.psni.police.co.uk
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MULTI AGENCY 
SUPPORT HUB
Delighted that Derry and Strabane 
was the first Council area to pilot the 
Multi Agency Support Hub. Since 
the first meeting in August 2016 the 
Support Hub has grown to provide 
support to the most vulnerable in our 
communities. Partners include Fire 
Service, Youth Justice, WHSCT, A&E, 
Ambulance Service, PCSP, Education 
Authority, Housing Executive, PSNI 
and Probation Board.


