
Service Requests per Service Area Received 01.04.16 – 31.03.17 

Consumer Protection   120 

Environmental Protection 1383 

Food Hygiene   504 

Food Standards     33 

Health & Safety   252 

Public Health  1200 

Private Tenancy    170 

Smoke Control     32 

TOTAL 3694 

 

These were received as follows: 

Telephone 2496 

In Person   265 

Councillor referral    81 

Email  713 

Letter    41 

Post    19 

Visit    23 

Other    29 

Immediate      2 

Unknown    25 

TOTAL 3694 

 


