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AGE FRIENDLY NEWS & UPDATES
Edition 21 – 16/06/2023

· DFI Focus Group on Proposed Changes to Concessionary Fares
DFI are holding a Focus Group on Proposed Changes to Concessionary Fares as part of their Public Consultation and regional engagement.  This will be held on Friday 23rd June from 2-3.30pm in Harbour House, Derry.  Places are limited and the focus group is aimed at individuals rather than organisations.  Tea and Coffee is available and to register please contact Alexandra Wallace on 028 7125 3253 or email Alexandra.wallace@derrystrabane.com Further details of the Concessionary Fares consultation can be accessed from the following link Consultation on Northern Ireland Concessionary Fares Scheme launched | Department for Infrastructure (infrastructure-ni.gov.uk)  
[image: ]
· Interested in joining the Older Persons Reference Panel?
As part of developing the Age Friendly structures locally, DCSDC are inviting persons aged 50+ years from across the council area to get involved with the Older Persons Reference Panel.  Demographically and geographically representative of older people across all council areas, the group members will also be reflective of the World Health Organisations eight domains for creating age friendly cities and communities.

This group will be co-designed by older people, including its function, name, frequency of how often it meets. The group should also design regular events to share and review progress and make sure that older voices continue to be heard throughout the Age Friendly programme journey.

Please see attached Expression of Interest Form and these should be returned by 1st September 2023, as it is envisaged the first meeting will be held in October, during Positive Ageing Month. Further hard copies are available by contacting Alexandra Wallace at DCSDC on 028 7125 3253 or by emailing Alexandra.wallace@derrystrabane.com 


· Lived Experience Survey 2023 
The Lived Experience 2023 survey will help Age NI to highlight the issues that matter most to older people and raise these with our elected representatives, policy makers and decision takers. Please help us to promote this survey with older people. The survey should be returned to Age NI by 14 July 2023.   If you would like some hard copies with pre-paid envelopes contact michele.young@ageni.org  Here’s how you can help:
•         Invite older people to complete the survey.  Here’s the link for those who can access the survey online: 
  https://www.surveymonkey.co.uk/r/LivedExperience23External-other
•         Distribute hard copies of the survey with pre-paid envelopes (contact michele.young@ageni.org)
•         Offer to support them to complete the survey if that’s appropriate
•         Promote our survey on your own social media – I’ve attached some images and copies for posts and social media content.
Thank you in advance for helping us to reach and hear the views of older people. If you have any questions, please contact: paschal.mckeown@ageni.org







· Rapid Rundown 2023 has gone regional!
The Age Friendly Network NI and the Age Sector Networks jointly hosted a Rapid Rundown event on Tuesday 6th June 2023 as a platform for 20 regional organisations to showcase the support and services they provide for Older People.  Each organisation had just two minutes to present, and the session was jam packed with information and advice on how we can support our Older People as we look towards a future where the region is an age friendly place to live and thrive. To view the recordings and to learn more about what organisations are providing services please visit https://www.meaap.co.uk/rapidrundown/ 

· Positive Ageing Month Grants Evaluation
Last year the WHSCT administered a small grants programme across the WHSCT funded by the PHA.  Please see the details of the Outcomes Based Accountability evaluation of the grants programme.  



· NWCN E-bulletin 14th June 2023
Please see below link for the latest e-bulletin newsletter from NWCN 
http://www.nwcn.org/content/nwcn-ebulletin-14-june-2023

· Workshop on Community Led Housing
Development Trusts NI and Rural Community Network invite you to a workshop on Community Led Housing in The Junction, Dungannon on Thursday 22nd June 10am -12.30pm.  The workshop will present findings and recommendations from research into Community Led Housing undertaken by DTNI and Queen’s University Belfast.  Hear from people involved in Community Led Housing Projects and discuss the potential for further community led housing projects here.  To register click here https://www.eventbrite.co.uk/e/workshop-on-community-led-housing-in-northern-ireland-tickets-647065188397 or for further Information contact kelly@ruralcommunitynetwork.org 

· Positive Ageing Month Planning Group – 3rd July 2-3.30pm
DCSDC in partnership with the WHSCT are organising a second planning meeting to develop this Octobers Positive Ageing Month campaign and to mark International Day of Older People on 1st October. This is open to stakeholders and organisation’s interested in getting involved with developing Positive Ageing Month. This will be held on Monday 3rd July from 2-3.30pm online.  If you are interested in attending, please register by contacting 028 7125 3253 or email agefriendly@derrystrabane.com  


· Expanding the CHOICE coalition

Challenging Health Outcomes - Integrating Care Environments (CHOICE) is a consortium to tackle health disparities for people living with mental illness.  The CHOICE project was funded as part of the second phase of the £26 million, UK Research and Innovation (UKRI) Mobilising Community Assets to Tackle Health Inequalities Investment. CHOICE was the only project in Northern Ireland (NI) to get an award.

CHOICE is building a network of people and organisations – a community coalition – to tackle the issues of social exclusion and poor physical health among people living with severe and enduring mental health problems. This requires a whole-systems approach that engages key public, private and voluntary stakeholders while placing people living with mental health illness at the centre of co-design activities and ideas.

We use participatory and arts-based activities to assist this programme. Working closely with all the relevant stakeholders we are developing an action plan to improve the health and wellbeing of people with mental health problems.  If you or your organisation would like to know more about what we are doing or join the growing CHOICE community coalition, please contact:
Prof. Gerard Leavey, Director of the Bamford Centre for Mental Health and Wellbeing in Ulster University by visiting their website CHOICE or email to  g.leavey@ulster.ac.uk 

· State of Caring Survey 2023

This year’s survey focuses on several areas including health, employment and finances. Your responses will enable us to be more focused in our work and to communicate to decision makers what really matters to you.

This survey is the most extensive survey into carers’ experiences in the UK, so it may take around 20-30 minutes to complete.  The more information you give us, the better we can build a comprehensive picture of how caring affects different people. We are really keen to hear about your experiences – good or bad – in as much detail as possible as this helps us understand what it is like to be a carer in 2023.  Please complete using the following link https://www.surveymonkey.co.uk/r/LVC88WF 


· DfC Consultation People and Place Review  
Age NI have asked to share this save this date and invite individual older people to this consultation meeting in relation to DfC’s People and Place Review.  Further details and agenda to follow from Dfc.  This will be held on 19th June online from 2.30pm-3.30pm meeting – for individual older people  and between 4pm -5pm for ASN’s leaders .  

Please see below log in details for the meeting which will be held on Zoom between 2.30pm – 3.30pm for individuals.  Please log in using
https://us02web.zoom.us/j/82532816839  and Meeting ID: 825 3281 6839 

Background information
The Department for Communities is reviewing the People and Place Strategy for Northern Ireland, otherwise known as Neighbourhood Renewal. People and Place has been in operation since 2003 and as such is now 20 years old.   In February 2020, Minister Hargey publicly committed to a comprehensive and strategic review of the Strategy with a focus on both urban and rural areas of disadvantage.  Much has changed in the last 20 years and there is a need to refresh the approach to better meet the needs of local people.    The review is being developed through a process of co-design with a wide range of stakeholders. As part of this process the Department, among other things, is engaging with representatives of the community and voluntary sector and local and central government with a view to seeing how a more effective interdepartmental and intersectoral approach can be achieved in addressing disadvantage in local areas.  
One of the most important aspects of the co-design process is hearing the views and lived experiences of people and communities in local areas.  We wish to hear from those who live in Neighbourhood Renewal Areas, as well as those from specific Section 75 target groups such as older people   These small focus groups (6 to 8 people per focus group) will help us to understand more fully the challenges different groups of people face living in more disadvantaged areas, how these could be overcome and how opportunities are best realised through a more integrated approach to public service delivery.   The focus group will last for about an hour to an hour and a half.  The findings from the focus group will inform the strategy review process.  We have pulled together a few questions which would like to explore with you. 
Note
•             There is no right or wrong answer.
•             Participants are the experts. The views of each participant count.
•             If you think you have a different opinion/experience than others in the room, don’t be shy and say it. It could reflect the opinion of people who are not in the room today.
•             We will end the focus group on time.
In the context of tackling poverty and disadvantage and thinking about older people 
Q1: As an older person what is it like to live where you live…what is good and what could be better? 
Q2: As an older person, how would you describe your experience of accessing the services you need to support you and those for whom you care in your daily life here? 
Q3: From your perspective or that of other older people in your community, what types of challenges/ barriers do you or others face in accessing public services you need? 
Q4: What top five things need to be undertaken to make designing and accessing the public services you need easier for older people?  
Q5: In five years’ time, how would you like to describe the delivery of the public services needed to support older people in your area?  What difference could this make?  What does good look like?
Q6: What types of projects or initiatives do you think need to be developed that could make public service delivery better, more coordinated and more responsive to your needs?
Q7: What type of community development supports do you think need to be made available to improve service delivery or uptake by older people in your area?

· PEACEPLUS Programme Invites Applications for Funding Calls
PEACEPLUS Programme Invites Applications for Seven Funding Calls.  Managed by the Special EU Programmes Body (SEUPB), PEACEPLUS is a European Union funding programme designed to support peace and prosperity across Northern Ireland and the border counties of Ireland, building upon the work of the previous PEACE and INTERREG Programmes.
The Programme's strategy is to continue to take the opportunities and address the needs arising from the peace process in order to boost economic growth and stimulate social and economic regeneration, and to promote social inclusion, particularly for those at the margins of economic and social life.
The total budget for the Programme is €1.1 billion, allocated across six key thematic areas:
1. Building Peaceful and Thriving Communities: €250 million.
1. Delivering Economic Regeneration and Transformation: €170 million.
1. Empowering and Investing in Our Young People: €123 million.
1. Healthy and Inclusive Communities: €172 million.
1. Supporting a Sustainable and Better-Connected Future: €303 million.
1. Building and Embedding Partnership and Collaboration: €52 million.
The Programme has launched the first of its funding calls, with deadlines for applications in seven Investment Areas as follows:
· 10 August 2023 (5pm) for IA 3.2 PEACEPLUS Youth Programme
· 7 September 2023 (5pm) for IA 1.4 Re-Imaging Communities
· 7 September 2023 (5pm) for IA 3.1 Shared Learning Together Education in Formal Settings
· 7 September 2023 (5pm) for IA 3.1 Shared Learning Together Education in Non Formal Settings
· 7 September 2023 (5pm) for IA 3.2 Quality and Impact Body for the PEACEPLUS Youth Programme
· 7 September 2023 (5pm) for IA 4.3 Victims and Survivors
· 14 December 2023 (5pm) for IA 1.1 Co-designed Local PEACEPLUS Action Plans
Eligibility criteria vary by funding call. Depending on the focus Investment Area, applicants may include public bodies, local authorities, transport authorities, higher or further education institutions, government departments and agencies, voluntary sector organisations, charities or companies limited by guarantee, either applying on their own or as part of a partnership of such organisations.
Funding levels also vary between individual funding calls.
Guidance notes for each PEACEPLUS funding call and the online JEMS application portal can be accessed from the SEUPB website.

· Interested in training to learn how to DJ?
The Millennium Forum offers a Memory Train Project and they can train older people to learn how to DJ.  Anyone interested should email lisah@millenniumforum.co.uk 

· AllState Cyber Safety for Older Adults
Allstate are offering a range of support to help support older people from Cyber Safety.  Please see below email with further details



· Apps to help support people and carers living with Dementia
The Clear app was designed by Dr Frances Duffy and NHSCT as part of a dementia care initiative.  Further information is available by visiting https://www.northerntrust.hscni.net/services/dementia-services/clear/clear-dementia-care-app/
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Expression of Interest Form to Join the Older Peoples Reference Group across Derry and Strabane District Council area

		Name



		



		Address





		





		

		





		Post Code



		



		Which District Electoral Area (DEA) do you live in

		Ballyarnett

		

		Moor

		



		

		Derg

		

		Sperrin

		



		

		Faughan

		

		Strabane 

		



		

		Foyleside

		

		Waterside

		



		Telephone



		





		Mobile



		



		Email Address



		







The World Health Organisation (WHO) have 8 key domains to develop Age Friendly Cities and Communities.  It is expected that membership of the Older Persons Reference Panel will reflect all of these.  Please select which areas are of interest to you.  

		World Health Organisation Age Friendly Domains 



		Select which are of interest to you



		Outdoor spaces and buildings		

		



		Transport

		



		Housing

		



		Social participation

		



		Respect and social inclusion

		



		Civic participation and employment

		



		Communication and information

		



		Community support and health services

		

















		Equality Monitoring Form Section 75 Data (Adult)



		Gender



		Female 

		



		

		Male 

		



		

		Other 

		



		Assigned at Birth



		Yes 

		



		

		No 

		



		

		Prefer not to say 

		



		Country of birth?



		England

		



		

		N. Ireland  

		



		

		Republic of Ireland  

		



		

		Scotland

		



		

		Wales  

		



		

		Elsewhere

		



		

		Prefer not to say 

		



		Ethnic group? 



		Black African

		



		

		Black Other  

		



		

		Chinese

		



		

		Filipino

		



		

		Indian

		



		

		Irish Traveller

		



		

		Roma

		



		

		White

		



		

		Mixed Ethnic Group

		



		

		Other Ethnic Group

		



		

		Prefer not to say

		



		Disability? 



		Yes 

		



		

		No 

		



		

		Prefer not to say 

		



		If Yes, please specify

		Autism Spectrum Disorder; Dyslexia; Cognitive Impairment; Learning disability                

		



		

		Long standing illness, such as cancer, HIV, diabetes, chronic heart disease or epilepsy   

		



		

		Mental health condition, e.g. depression or schizophrenia                                                   

		



		

		Physical Impairment, e.g. difficulty using arms or requiring a wheelchair or crutches

		



		

		Sensory Impairment, such as blind/visual impairment or deaf/hearing impairment        

		



		

		Other 

		



		

		Prefer not to say 

		



		Sexual Orientation? 



		Bisexual 

		



		

		Gay

		



		

		Heterosexual

		



		

		Lesbian 

		



		

		Other 

		



		

		Prefer not to say 

		



		Caring Responsibilities?  



		Child(ren) under 18

		



		

		An older person

		



		

		A person with a disability

		



		

		None 

		



		

		Prefer not to say 

		



		Religion?



		Buddhist 

		



		

		Catholic 

		



		

		Hindu

		



		

		Jewish

		



		

		Muslim 

		



		

		Protestant

		



		

		Sikh

		



		

		None

		



		

		Other 

		



		

		Prefer not to say 

		



		Marital Status



		Cohabiting

		



		

		Divorced/ dissolved civil partnership

		



		

		Married/civil partnership

		



		

		Separated

		



		

		Single  

		



		

		Widowed

		



		

		Other 

		



		

		Prefer not to say 

		



		Political Opinion? 



		Broadly Nationalist

		



		

		Broadly Unionist

		



		

		Prefer not to say 

		



		

		Other 

		



		Clients Age Group at their last Birthday

		50-54

		



		

		55-59

		



		

		60-64

		



		

		65-69

		



		

		70-74

		



		

		75-79

		



		

		80+

		







Under Section 75 of the Northern Ireland Act 1998 Derry City and Strabane Council is committed to promoting equality of opportunity

1. Between persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation

1. Between men and women generally

1. Between persons with a disability and persons without 

1. Between persons with dependents and persons without



And promoting good relations between persons of different

1. Religious belief

1. Political opinion 

1. Racial group



In order to help us assess the impact of our services in promoting equality of opportunity and good relations, we require information on the people who are interested in joining the Older Persons Reference group, under the Age Friendly programme.  Please answer ALL questions below.  



If you have any problems or questions please do not hesitate to contact the Age Friendly Co-ordinator on agefriendly@derrystrabane.com or telephone 028 7125 3253.  



Please return this completed form by 1st September 2023 to 



Age Friendly Co-ordinator 

Derry City and Strabane District Council

Health and Community Directorate

Community Development

98 Strand Road  	 

Derry			   	

BT48 7NN			



Or alternatively email agefriendly@derrystrabane.com
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Lived Experience Survey 2023

INTRODUCTION
Voices and lived experience of older people

Since 2020 and the start of the COVID-19 pandemic, Age NI has asked older people about what’s
most important to them. We published these views in a series of reports called Lived Experience
and used this information to support our work promoting the rights of older people.

We want to hear about the issues that are important to older people in 2023. If you are aged 55 or
over and living in Northern Ireland, we would welcome your participation.

(% ViVO

You can also enter our free draw to be in with a chance of winning a fabulous prize! We have
2 picnic hampers kindly donated by our Corporate partner ViVO and a voucher for 3 lucky
winners. Just add your contact details at the end of the survey to take part.

How this survey works
In this survey we ask questions about three key themes:

1. Support
2. Health and social care
3. Communication and connection

This survey uses a scaling approach to determine how important each issue is to you. We will ask
you to consider each issue across the three themes and to indicate its importance to you on scale
between 1 and 5. 1 means it’s not important at all to you and 5 means it's absolutely essential.

This survey should take only 10 to 15 minutes to complete.

If you are completing the survey on behalf of someone else aged 55 or over, we ask that you
add the views of that person, rather than your personal views, please.

Your information

Your responses to the survey will be completely anonymous and only used as a basis for providing
insight into the issues that matter most to you.

Please note that this survey uses third party software and that your answers will be held by them for
the purposes of analysis. Your individual answers will not be used, instead they will be combined
with other responses to create a summary report. If you would like to speak to someone about this
survey, please contact Laura Stoops (laura.stoops@ageni.org)

Having read the outline of the survey above and how your information will be used, please confirm
that:

L Yes, | understand and agree that my information can be used as outlined above
1 No, I do not wish to proceed further on this.

Page 1 of 10
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Lived Experience Survey
There are just three themes in our survey:

e Support
e Health and social care
e Communication and connection

SUPPORT

1. Older people have shared with us that the theme of Support is important to them and identified
the 5 key issues below. Please consider all of these issues and let us know how important
each issue is to you — 1 being not important at all and 5 being absolutely essential. Please tick
the response for each issue that feels right for you (please tick your response to each row
below).

Not Important Of little Of Average Very Absolutely
at all Importance  Importance Important Essential

1 2 3 4 5
a. Helpinside, outside
and about the house
(e.g. food and essentials
shopping, support with
household tasks and
repairs)

b. Rights of older people
(e.g. being treated as an
individual regardless of
age, promoting fairness and
equality)

c. Accessto cash and
local banking

(e.g. making sure cash
remains as a payment
option and banks stay open
locally)

d. Transport and travel
(e.g. ensuring safe,
appropriate travel options
and retaining travel passes
for over 60s)

e. Keeping safe from
scams

(e.g. protection from on
and offline scams, on the
phone and at your home)

Page 2 of 10
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1.f Please share any comments you may have on any of the Support issues:

2. What one action should Age NI consider taking in order to improve support for older people in
Northern Ireland?

3. Age NI would like to gain insight into the number of older people affected by scams. We would
appreciate it if you would consider the statement below and tick the answer that is best for you.

3a. | have been Yes No Prefer not to say
affected by a / Not applicable

scam ﬁ ‘= ‘_

HEALTH AND SOCIAL CARE

4. Older people have shared with us that the theme of Health and Social Care is important to them
and identified the 5 key issues below. Please consider all of these issues and let us know how
important each issue is to you — 1 being not important at all and 5 being absolutely essential.
Please tick the response for each issue that feels right for you (please tick your response to
each row below).

Not Of little Of Average Very Absolutely
Important at Importance Importance Important Essential

all

1 2 3 4 5
a. Ageing well and
addressing frailty
(e.g. supporting older adults
to age well and live long,
active lives through
prevention, early
identification and
management of frailty)

Page 3 of 10
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Not Of little Of Average Very Absolutely
Important at Importance Importance Important Essential
all
1 2 3 4 5

b. Family carers

(e.g. ensuring additional
support for carers and their
loved ones)

c. Equal access to
appropriate healthcare and
services

(e.g. timely care and
treatment to help prevent
decline in physical and
mental health)

d. Reviewing the adult care
system

(e.g. reviewing the adult care
system thoroughly in
response to Covid-19; to
improve access to care and
support.)

e. Planning final care
(e.g. developing support so
that appropriate plans are in
place for end-of-life care)

4.f Please share any comments you may have on any of the Health and Social Care issues:

5. What one action should Age NI consider taking in order to improve Health and Social Care for
older people in Northern Ireland?

Page 4 of 10
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6. Age NI would like to know about older people’s experience of accessing their GP and/or social

care services and how many older people have an Advance Care plan. We would appreciate it if
you would consider the statements below and tick the answer that is best for you.

Lived Experience Survey 2023

6a. Inthe last 6 months Yes No Prefer not to say
| have been able to / Not applicable
book a GP ’—
appointment when
needed

6b. Inthe last 6 months Yes No Prefer not to say
| / the person | care / Not applicable

for, have been able ’— ’— ’—

to get the social care
support | / they need

Yes No Prefer not to say
6¢. | have created my / Not applicable

Advance Care plan ’— ,— ’—

COMMUNICATION AND CONNECTION

7. Older people have shared with us that the theme of Communication and Connection is important
to them and identified the 5 key issues below. Please consider all of these issues and let us know
how important each issue is to you — 1 being not important at all and 5 being absolutely essential.
Please tick the response for each issue that feels right for you (please tick your response to each
row below).

Not Important Of little Of Average Very Absolutely
at all Importance Importance Important Essential

1 2 3 4 5
a. Listen to and engage
older people
(e.g. listening to the views
of older people, involving
them in decisions that
impact them)

b. Promoting Age
Friendly initiatives

(e.g. supporting Age
Friendly initiatives across
Northern Ireland so that the
World Health Organisation
Age Friendly strategy is
promoted)

Page 5 of 10
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Not Important Of little Of Average Very Absolutely
at all Importance Importance Important Essential
1 2 3 4 5

c. Getting and staying
connected

(e.g. information and
support for older people
getting online; protecting
alternatives for those who
do not)

d. Loneliness, grief and
loss

(e.g. developing a
resourced Loneliness
Strategy for Northern
Ireland to overcome the
impact of loss over the
course of the pandemic)

e. Breaking down
barriers

(e.g. addressing language
and cultural challenges,
ensuring effective
communication for older
people with reduced
mobility, sight and/or
hearing loss)

7.f Please share any comments you may have on any of the Communication and Connection
issues:

8. What one action should Age NI consider taking in order to improve Communication and
Connection for older people in Northern Ireland?

Page 6 of 10
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9. Age NI would like to create a video containing older people talking about the issues explored in
this survey. This video will help promote what matters most to older people. If you would be
interested in sharing your experiences on camera, please add your contact details and a brief
description of the topic you would like to speak about below:

Name: |

Telephone Number: |

Topic you would like to
speak about:

10. If you feel there are any other issues affecting older people, which have not been
considered in this survey, please tell us about them below:

11. If you would like to be entered into the free prize draw, please tick for consent, and add
your contact details below:

Yes No
| consent to be entered
into the free prize draw:
Name: |
Telephone Number: |
Page 7 of 10
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11. What is the age of the person whose views are being captured? (please tick one)

[1 55to 64 (] 65to 74 (] 75to 84 [] 85t094

] 95+ ‘

L] Prefer not to say

If you are completing this survey on behalf of someone else, please tell us why:

12. What gender do you identify as? (please tick one)

0 Male

0 Female

[ Prefer not to say

specify)

O Other (please

13. Which of the following best describes your sexual orientation? (please tick one)

[ Straight/
Heterosexual

[J Other sexual
orientation (please
specify)

[0 Bisexual

[J Gay or Lesbian

[ Prefer not to say

14. Which of the below best describes your ethnicity? (please tick one)

0 White

1 Irish Traveler

[1 Prefer notto
say

Mixed / Multiple
ethnic groups

0 White and
Black Caribbean

1 White and
Black African

1 White and
Asian

L] Any other
Mixed / Multiple
ethnic

Asian / Asian
British

0 Indian

[] Pakistani

[J Bangladeshi

1 Chinese

Page 8 of 10

Black / African /
Caribbean /
Black British

[0 African

] Caribbean

L] Any other
Black / African /
Caribbean
background,
please describe:

Other ethnic
group

0 Arab

L] Any other
ethnic group,
please describe
below:
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background,
please describe:

L1 Any other
Asian
background,
please describe:

15. What religion, religious denomination or body do you belong to? (please tick one)

[0 Roman Catholic

1 Other (please

1 Presbyterian
Church in Ireland

1 No Religion

0 Church of Ireland

1 Prefer not to say

[0 Methodist Church
in Ireland

specify)

16. How would you describe your political view? (please tick one)

0 Unionist

[0 Nationalist

1 Prefer not to say

[] Other (please

specify)

17. Do you consider yourself to have a disability? (please tick one)

1 Yes

| O No

| O Prefer not to say

18. What is your marital or civil partnership status? (please tick one)

[ Single (never
married and
never in a civil
partnership)

[ Inacivil
partnership

[0 Prefer not to
say

] Married

1 Separated,
but still legally in
a civil partnership

(] Separated,
but still legally
married

1 Formerly in a
civil partnership
which is now
legally dissolved

Page 9 of 10

1 Divorced

1 Surviving
partner from a
civil partnership

0 Widowed

1 Long-term
relationship
(unmarried)
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19. What are your living arrangements? (please tick one)

1 Live alone 1 Live alone (with a care 1 Live with others (e.g.
package) partner, family, friends,
children, informal carer)

(] Prefer not to say

20. What type of community do you live in? (please tick one)

1 Countryside / village 1 Town I City 1 Prefer not to
say

Thank you for taking the time to complete this survey!
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Lived Experience Survey 2023

INTRODUCTION
Voices and lived experience of older people

Since 2020 and the start of the COVID-19 pandemic, Age NI has
asked older people about what’'s most important to them. We
published these views in a series of reports called Lived Experience
and used this information to support our work promoting the rights of
older people.

We want to hear about the issues that are important to older people
in 2023. If you are aged 55 or over and living in Northern Ireland,
we would welcome your participation.

(% ViVOo_

You can also enter our free draw to be in with a chance of
winning a fabulous prize! We have 2 picnic hampers kindly
donated by our Corporate partner ViVO and a voucher for 3
lucky winners. Just add your contact details at the end of the
survey to take part.

How this survey works
In this survey we ask questions about three key themes:

1. Support
2. Health and social care
3. Communication and connection

This survey uses a scaling approach to determine how important
each issue is to you. We will ask you to consider each issue across
the three themes and to indicate its importance to you on scale
between 1 and 5. 1 means it's not important at all to you and 5
means it's absolutely essential.

This survey should take only 10 to 15 minutes to complete.
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If you are completing the survey on behalf of someone else
aged 55 or over, we ask that you add the views of that person,
rather than your personal views, please.

Your information

Your responses to the survey will be completely anonymous and
only used as a basis for providing insight into the issues that matter
most to you.

Please note that this survey uses third party software and that your
answers will be held by them for the purposes of analysis. Your
individual answers will not be used, instead they will be combined
with other responses to create a summary report. If you would like
to speak to someone about this survey, please contact Laura Stoops
(laura.stoops@ageni.org)

Having read the outline of the survey above and how vyour
information will be used, please confirm that:

O Yes, | understand and agree that my information can be
used as outlined above

0 No, I do not wish to proceed further on this.
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Lived Experience Survey
There are just three themes in our survey:

e Support
e Health and social care
e Communication and connection

SUPPORT

1. Older people have shared with us that the theme of Support is
important to them and identified the 5 key issues below. Please
consider all of these issues and let us know how important each
issue is to you — 1 being not important at all and 5 being
absolutely essential. Please tick the response for each issue that
feels right for you (please tick your response to each row below).

a. Help inside, outside and about the house
(e.g. food and essentials shopping, support with household tasks
and repairs)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

2 3 4 5

D
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b. Rights of older people
(e.g. being treated as an individual regardless of age, promoting
fairness and equality)

Lived Experience Survey 2023

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance
1 2 3 4 )

L

c. Access to cash and local banking
(e.g. making sure cash remains as a payment option and banks
stay open locally)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

1 2 3 4 5
d. Transport and travel

(e.g. ensuring safe, appropriate travel options and retaining
Travel passes for over 60s)

Not Of little Of Very Absolutely
Important Importance Average Important Essential
at all Importance

D
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e. Keeping safe from scams
(e.g. protection from on and offline scams, on the phone and at
your home)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

1 2 3 4 5
1.f Please share any comments you may have on any of the
Support issues:

2. What one action should Age NI consider taking in order to
improve support for older people in Northern Ireland?

3. Age NI would like to gain insight into the number of older people
affected by scams. We would appreciate it if you would consider
the statement below and tick the answer that is best for you.

3a. | have been Yes No Prefer not to say
affected by / Not applicable
a scam [ e [
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HEALTH AND SOCIAL CARE

4. Older people have shared with us that the theme of Health and
Social Care is important to them and identified the 5 key issues
below. Please consider all of these issues and let us know how
important each issue is to you — 1 being not important at all and 5
being absolutely essential. Please tick the response for each
issue that feels right for you (please tick your response to each
row below).

a. Ageing well and addressing frailty
(e.g. supporting older adults to age well and live long, active lives
through prevention, early identification and management of frailty)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

1 2

3 4 5
b. Family carers
(e.g. ensuring additional support for carers and their loved ones)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

1 2

-
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c. Equal access to appropriate healthcare and services
(e.g. timely care and treatment to help prevent decline in
physical and mental health)

Not Of little Of Very Absolutely
Important Importance Average Important Essential
at all Importance
1 2

3 4 5
d. Reviewing the adult care system

(e.g. reviewing the adult care system thoroughly in response to
Covid-19; to improve access to care and support.)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

1 2

3 4 5
e. Planning final care

(e.g. developing support so that appropriate plans are in place for
end-of-life care)

Not Of little Of Very Absolutely
Important Importance Average Important Essential
at all Importance

1 2

ninEninlE
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4.f Please share any comments you may have on any of the Health
and Social Care issues:

5. What one action should Age NI consider taking in order to
improve Health and Social Care for older people in Northern Ireland?

6. Age NI would like to know about older people’s experience of
accessing their GP and/or social care services and how many older
people have an Advance Care plan. We would appreciate it if you
would consider the statements below and tick the answer that is best
for you.

6a. Inthe last 6 Yes No Prefer not to say
months | have / Not applicable
been able to book | | [

a GP appointment
when needed

6b. In the last 6 Yes No Prefer not to say
months | / the / Not applicable
person | care | | [

for, have been
able to get the
social care support
| / they need
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6¢c. | have created my / Not applicable
Advance Care plan | e [

COMMUNICATION AND CONNECTION

7. Older people have shared with us that the theme of
Communication and Connection is important to them and identified
the 5 key issues below. Please consider all of these issues and let
us know how important each issue is to you — 1 being not important
at all and 5 being absolutely essential. Please tick the response for
each issue that feels right for you (please tick your response to each
row below).

a. Listen to and engage older people
(e.g. listening to the views of older people, involving them in
decisions that impact them)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

R
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b. Promoting Age Friendly initiatives
(e.g. supporting Age Friendly initiatives across Northern Ireland
so that the World Health Organisation Age Friendly strategy is

promoted)
Not Of little Of Very Absolutely
Important Importance Average Important Essential
at all Importance

1 2 3 4 5
c. Getting and staying connected

(e.g. information and support for older people getting online;
protecting alternatives for those who do not)

Not Of little Of Very  Absolutely
Important Importance Average Important Essential
at all Importance

1 2 3 4 5
d. Loneliness, grief and loss

(e.g. developing a resourced Loneliness Strategy for Northern
Ireland to overcome the impact of loss over the course of the

pandemic)
Not Of little Of Very Absolutely
Important Importance Average Important Essential
at all Importance

SIS
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e. Breaking down barriers
(e.g. addressing language and cultural challenges, ensuring
effective communication for older people with reduced mobility,
sight and/or hearing loss)

Not Of little Of Very Absolutely
Important Importance Average Important Essential
at all Importance

1 2 3 4 5
7.f Please share any comments you may have on any of the
Communication and Connection iSsues:

8. What one action should Age NI consider taking in order to
improve Communication and Connection for older people in
Northern Ireland?
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9. Age NI would like to create a video containing older people
talking about the issues explored in this survey. This video will help
promote what matters most to older people. If you would be
interested in sharing your experiences on camera, please add your
contact details and a brief description of the topic you would like to
speak about below:

Name:

Telephone Number:

Topic you would like
to speak about:

10. If you feel there are any other issues affecting older people,
which have not been considered in this survey, please tell us about
them below:

11. If you would like to be entered into the free prize draw, please
tick for consent, and add your contact details below:

Yes No
| consent to be

entered into the ’7 ’7

free prize draw:

Name:

Telephone
Number:

Paﬂe 12 of 17
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11. What is the age of the person whose views are being captured?
(please tick one)

[1 55 to 64 [0 65to74 |00 75t084 |0 85t094 |0 95+

[1 Prefer not
to say

If you are completing this survey on behalf of someone else, please
tell us why:

12. What gender do you identify as? (please tick one)

[1 Prefer not
to say

[0 Male 0 Female [1 Other (please specify)

13. Which of the following best describes your sexual orientation?
(please tick one)

[1 Straight / Heterosexual |0 Gay or Lesbian |[1 Prefer not to
say

[0 Other sexual [1 Bisexual
orientation (please specify)

Paﬂe 13 of 17
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14. Which of the below best describes your ethnicity? (please tick

~
chge NI
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one)
Mixed /
Multiple
ethnic
groups

] [0 White and

White | Black
Caribbean

] [0 White and

Irish Black African

Travel

er

] 0 White and

Prefer | Asian

not to

say
[1 Any other
Mixed /
Multiple
ethnic
background,
please
describe:

Asian /
Asian British

0 Indian

[1 Pakistani

[l
Bangladeshi

[0 Chinese

Black /
African /
Caribbean /
Black British

0 African

]
Caribbean

[0 Any other
Black /
African /
Caribbean
background,
please
describe:

Other ethnic
group

0 Arab

[1 Any other
ethnic group,
please
describe
below:
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[0 Any other
Asian
background,
please
describe:

15. What religion, religious denomination or body do you belong to?
(please tick one)

[1 Roman Catholic O [0 Church |O Methodist
Presbyterian | of Ireland Church in
Church in Ireland
Ireland

[0 Other (please 0 No [1 Prefer

specify) Religion not to say

16. How would you describe your political view? (please tick one)

[0 Unionist | Nationalist|d Prefer [1 Other (please
not to say specify)

17. Do you consider yourself to have a disability? (please tick one)

[1 Yes \IZI No \IZ] Prefer not to say ‘
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18. What is your marital or civil partnership status? (please tick

one)

[1 Single
(never
married and
never in a
civil
partnership)
[0 Ina civil
partnership

[0 Prefer
not to say

O Married

O
Separated,
but still
legally in a
civil
partnership

O
Separated,
but still
legally
married

O

Formerly in
a civil
partnership
which is
now legally
dissolved

]
Divorced

H
Surviving
partner
from a civil
partnership

]
Widowed

[1 Long-
term
relationship
(unmarried)

19. What are your living arrangements? (please tick one)

[1 Live alone

[1 Prefer not to say

[0 Live alone (with
a care package)

[0 Live with others
(e.g. partner, family,
friends, children,
informal carer)
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20. What type of community do you live in? (please tick one)

[0 Countryside / [0 Town [0 City [1 Prefer
village not to say

Thank you for taking the time to complete this survey!
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		Age NI wants to hear from older people about what’s important to them now and in the future. Our Lived Experience 2023 survey will help us highlight the issues of most importance.
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Positive Ageing‘SmaII Grants Programme

“l enjoy the company of

other people and think

it is important to keep

active to keep healthy,

these sessions have

helped us do this”
Participant

How Much did we do? How Well did we do it? Is Anyone Better off?
£29,758

[s] Legacy
& Strabane agh Distric Limavady Borough
District Council Council Area

£4,270
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Allstate Cyber Safety for Older Adults - Register for an upcoming session

		From

		Allstate Cyber Safety

		To

		Fulford, Shauna

		Recipients

		sfulg@allstate.com















			







			







			







			







			

Empower older adults to stay safe online
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Do you know any Older Adults looking to navigate the internet safely? Look no further than Allstate Cyber Safety for Older Adults




 




Allstate Cyber Safety for Older Adults is specialized training program designed to empower adults aged 60+ with the knowledge and skills to navigate

 the digital world. As technology advances, so do the threats that lurk online. By enrolling in our program, Older Adults will become equipped with the tools they need to protect themselves and stay secure in the digital realm.




 




Register now, using the link below and secure a spot for one of our upcoming sessions:
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June 15 at 3:30pm -

World Elder Abuse Day 


 


July 25 at 4:30pm


 


August 21 at 4:30pm -

National Senior Citizen Day 


 


September 29 at 10:00am - In

 person session  


















































			







			







			

How to Register? 


 


Enrolling has never been easier! Simply click on the link below to register for one of our upcoming sessions, or book a private group session for a date that is convenient for you!






















			







			

Click

 here to register for a session





























































			







			







			

What is Allstate Cyber Cyber for Older Adults?


 




A FREE one-hour interactive training session aimed at boosting the confidence of adults aged 60+ when navigating the internet. This interactive session will comprise of videos, conversations, and will cover

 the following three essential topics:




			Fraud and identity protection


			Email and telephone scams involving phishing


			Useful tips for staying cyber secure 






























			







			

Click

 here to learn more about the program
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