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Executive Summary
Context of the Good Relations Strategy 2014/15 – 2016/17

· Derry City Council has a strong commitment to the promotion of Equality and Good Relations.  The purpose of the Good Relations Strategy is to meet the requirement from the Community Relations Unit (Office of First Minister and Deputy First Minister) for participation in the District Council’s Good Relations Programme.  This is a competitive funding programme which currently funds 75% of council’s Good Relations Action Plan with the remaining 25% being match funded by Derry City Council.
· There is no one specific definition of the term ‘Good Relations’ but it is usually understood as meaning work challenging sectarianism and racism; promoting peace; and understanding and celebrating diversity.  It recognises that Northern Ireland has come through a period of violent conflict and that the promotion of Good Relations should aim to help society move towards a shared and better future for all.

· The Equality Commission defines the promotion of Good Relations as ‘The growth of relationships and structures for Northern Ireland that acknowledge the religious, political and racial context of this society, and that seek to promote respect, equity and trust, and embrace diversity in all its forms’

· The legal basis of Good Relations comes from Section 75 of the Northern Ireland Act (1998) which states that ‘Public Authorities are required to have regard to the desirability of promoting good relations between persons of different religious belief, political opinion and racial group.’

· The policy direction for this strategy comes from ‘Together: Building A United Community’.  This is the current strategy from the Northern Ireland Executive about Good Relations.  This outlines a vision of “A united community, based on equality of opportunity, the desirability of good relations and reconciliation – one which is strengthened by its diversity, where cultural expression is celebrated and embraced and where everyone can live, learn, work and socialise together, free from prejudice, hate and intolerance.”

· ‘Together: Building A United Community’ sets out 4 key priorities which must be reflected in the Derry City Council’s Good Relations strategy.  These are ‘Our children and young people’; ‘Our shared community’; ‘Our safe community’; ‘Our cultural expression.’  The TBAUC strategy is still very much at the early stages of implementation and there may be some impact on the implementation of Derry City Council’s Good Relations Strategy as this develops.  

· A number of other issues may impact the development of the Derry City Council Strategy 2014/15 – 16/17 over the course of its 3 year implementation.  Primarily the Review of Public Administration is to merge Derry City Council with Strabane District Council during the lifetime of this strategy.  As far as is practicable this has been considered in the development of this strategy but there will undoubtedly be further impact on the area of Good Relations service delivery as the situation progresses.  

Key Findings Related To Context Of Derry City Council Area

Socio-Cultural Context:

· According to the 2011 Census 67% of the population is from a Catholic background, 19% from a Protestant background, 13% no religion/none stated and 1% other.  The trend is that there are 5% more people now stating they are of no or other religion – which may be reflective of trends away from traditional religious observance.  Good Relations work must engage with people from all or no faith backgrounds.  It is relevant to work with minority groups including the Protestant/Unionist/Loyalist community and Black and Minority Ethnic groups (BME), but it is also important to engage the majority Catholic/Nationalist/Republican community.

· The council area has a significant population of BME residents.  These include people born here, people here for decades, migrant workers, refugees and asylum seekers and international students. Good Relations work should include cultural diversity, challenging racism and working to make the city and district an inclusive place for all.

· Recent statistics in relation to hate crime show significant increases numerically in homophobic attacks.  There are also rises in racist, faith and disability attacks.  There is a significant (-56%) reduction in sectarian motivated attacks.  Good Relations work should tackle the issue of hate crime and the prejudice which leads to these attacks.  Work in partnership with the PCSP (Derry Policing and Community Safety Partnership) would be appropriate under the Good Relations Strategy for this issue.

Demographic Context:

· The Derry City Council area has a proportionately higher youth population than the NI average.  The Good Relations Strategy should work with all ages but also include youth, schools and intergenerational work.

· In terms of national identity under the 2011 Census, 20% of the population describe themselves as ‘British’ only, 52% as ‘Irish’ only and 20% as ‘Northern Irish’ only.  Remaining identities were a combination of these or ‘other’.

· The 2011 Census identifies 1872 residents who define themselves as being from Chinese, Irish Traveller, Indian, Pakistani, Bangladeshi, other Asian, Caribbean, African, other black or mixed ethnic backgrounds.  This does not include minority communities who are ‘white’ eg. Eastern or Western European migrants.

· The 2011 Census indicates that in terms of linguistic diversity, the most common main languages other than English spoken in the council area are: Polish, Irish, Malayalam, Chinese, Lithuanian, Tagalog, and Russian.

Historical and Geographical Context:

· The Derry~Londonderry urban area remains highly segregated along PUL (Protestant/Unionist/Loyalist) and CNR (Catholic/Nationalist/Republican) lines and includes 3 interface areas.  It is important that Good Relations work engages constructively in single identity areas including, but not exclusive to, interface areas.

· The IFI Peace Walls initiatives within the council area are of strategic importance in the interface areas.

· The Derry City Council area includes a large rural hinterland.  Post-RPA the new council area will be significantly more rural and this should be considered within Good Relations delivery.

· The council is a border area.  Work under the Good Relations Strategy should include cross-border linkages.

· The Derry~Londonderry area historically suffered a disproportionately high level of violence during the troubles.  Although the security situation has improved significantly it remains an area of concern.  Work under the Good Relations strategy should ensure that it is inclusive of those impacted by this including victims and survivors, former combatants and political ex-prisoners.

Economic Context:

· The council area has a high level of deprivation ranking 2nd in Northern Ireland on the Multiple Deprivation Measures 2010.

· The council area has four designated Neighbourhood Renewal Areas which are communities experiencing the highest levels of deprivation.

· Good Relations work with people and communities in areas of deprivation therefore remains important within the council area.

· Current levels of deprivation combined with the current economic climate and potential pressure on funding streams (including any gap between Peace III and Peace IV funding) mean that expectations for funding from this strategy will remain high.  This will require effective management and prioritisation of the budget and grant aid associated with it and communication of this to those whose expectations may be impossible to meet.

· Deprivation levels are also high in the Strabane District Council area, so post-RPA the new council will still face the issue of deprivation.

· The District Council Good Relations Programme is a competitive fund in which Derry City Council has an excellent track record of securing funding.

· Work under the Good Relations Strategy should seek, where relevant, to add value to economic progress in the city including the legacy of the UK City of Culture 2013, the ‘One Plan’, the EU Peace Programme and the sustainability of Good Relations work generally in the city and district. 

Key Findings Of The External Consultation

Engagement in the consultation:

· There was a good level of engagement, particularly through the online questionnaire, from the Community and Voluntary Sector and young people with the external audit process.  In terms of Section 75 the respondents were broadly representative of the population of the council area.

Awareness / Importance of Good Relations:

· There is substantial opinion that Good Relations work is very important locally (93% stating ‘very’ or ‘highly’ important).

· There is an increasingly high level of awareness of some of the existing work done by Derry City Council to promote Good Relations (eg. 91% awareness of CR Team, GR Strategy, CR Week), but some people are less aware of the full scope of the work done by the team or the current workload pressures.

Opinion on Council’s Promotion of Good Relations:

· There is a very positive trend upwards in terms of opinion that council’s overall work promotes Good Relations either ‘very well’ or ‘well’ – 89% in 2013 compared to 78% in 2010.  Responses from Catholic and Protestant communities were very similar.

· The CR team is seen positively by the wider community and responses indicated the  CR Team  is promoting Good Relations well in terms of publications and events, CR Week, diversity awareness, training, support/capacity building from CRO’s, funding and youth/schools programmes.  It was felt this work should be maintained and that the previous 3 year strategy had proved quite effective and relevant. 
· Opinion was divided in terms of responses on how elected members promoted Good Relations, however the trend since 2010 shows positive improvement.

Key Local Good Relations Issues/Prioritisation:

· Key issues for focus of work were identified through adult and youth surveys to include  Cultural Diversity Events and Initiatives; Cross-Community Contact/Events; GR Interface work; Challenging Sectarianism and Racism; work with PUL communities and CNR communities; Challenging CR work; Citizenship Youth/Schools work; Grant Aid; work in rural areas, mixed communities, single identity areas and Neighbourhood renewal areas; Intergenerational work; Dealing with the past / understanding history; work on flags/kerbs/murals; BME work; Bonfires/Alternatives to bonfires; Victims/Survivors; Training and conferences; Good Relations through Arts and Sports; Diversionary work; mainstreaming Good Relations; work with other councils and cross-border; GR educational trips; work with LGBT groups; work with faith based groups and work with political ex-prisoners and former combatants.

· Feedback from Catholics and Protestants, adults and youth, gave slightly different responses on the top priorities for work under the strategy.  Considering all the responses feedback suggested the five top priorities were Cultural Diversity Events/Initiatives; work challenging sectarianism; Cross-community contact/events; work challenging racism; work on citizenship (especially youth/schools).

· There are still some issues around shared space/geographical barriers in terms of accessing some council facilities (predominantly leisure centres) for some Protestants and Catholics, but no barriers were identified in terms of ethnicity in accessing council services.

· Focus groups indicated there should be a balancing out of workload of CRO’s to allow them to be more strategic and provide more support to groups in the area.  It was felt important that CRO’s workload enables them to have time to attend meetings and be present at community events relevant to Good Relations.

· Responses indicated a range of views on the potential impact of the Review of Public Administration on the promotion of Good Relations locally.  Some views indicate it will take officers time away from the key issues and spread funding more thinly or reduce the quality of the work or lead the PUL community to be further isolated.  Others indicated it could widen horizons, share best practice and involve rural communities more strongly.

Participation in Good Relations Activity:

· The 3 priority groupings for council to work with to promote Good Relations were indicated as ‘Community Development Groups’, ‘Youth/Schools Groups’ and All section 75 groups.  Generally however GR work was identified as relevant to a very wide range of groups and activities.

· Some groups still perceive that Good Relations work is about Catholic and Protestant groups only, focuses on interface areas and funds the same groups annually – it would be important to continue to challenge this incorrect perception.

· The consultation, combined with evaluation of the previous strategy implementation, indicates that a very wide range of groups in terms of geography, identity and service delivery now participate in and benefit from work under the Good Relations Strategy.  This should be maintained and expanded further.  

· Consultation on grant aid, evaluated under the implementation of the previous strategy indicates that there has been significant improvement in the capacity of local groups to engage with Good Relations initiatives and funding opportunities.  The significant increase in demand for GR Grant Aid and quality of applications should be factored into the new strategy.

Interpretation of Good Relations:

· Consultation locally maintained the view that Equality and Good Relations are both important and interlinked.

· Interpretation of ‘Good Relations’ is driven by the legislative (Section 75) and policy framework (Together Building A United Community).

· There are slight variations locally in how broad an interpretation should be put on ther term ‘Good Relations’. 

Levels of Prejudice in the Derry City Council Area:

· Whilst overall trends from 2005, 2010 to 2013 are positive in terms of improved attitudes to local diversity and reduction in prejudice, there remain significant levels of prejudice in relation to sectarianism, racism and homophobia.

· Prejudice against Irish Travellers is highest and the economic downturn has seen a minor increase in prejudice towards migrant workers and ethnic minorities.

Views on Shared Space / Segregation:

· Whilst trends since 2005 show that the city is becoming more ‘shared’, there are still high proportions of adults who believe that a person’s religious, political and ethnic background will impact aspects of daily life such as where people are prepared to work, shop, visit, socialise and live.  Improvements are most dramatic in terms of where people are prepared to work or apply for jobs.

· Youth responses indicate whilst approximately half of young people agree that these barriers exist, about half feel these barriers have been overcome.

· Whilst adults indicate they would prefer to live, work and have educational links to more mixed environments, there are still roughly a quarter of young people indicating preferences for living, working and being educated in more ‘single-identity’ environments.

· Whilst there is a broad range of views in relation to the display of flags and emblems (and variations between youth and adults, and Catholics and Protestants), only 5% of adults responding were happy to have flags and emblems displayed in the local area.  
· These findings show that an intergenerational approach to learning from each other would be positive on shared space / segregations issues and perceptions.
· Barriers which people highlighted to improving good relations included sectarianism / religious divisions, the past, lack of shared education, flags, segregation, political leadership, poverty, funding, Protestant alienation, gatekeepers and negative media reporting.

· To make progress on a more shared city and district, Good Relations work should focus on supporting community work, delivering inter-community inclusive events, tackling segregation in housing and education, dialogue, dealing with the past and current identity issues, tackling sectarianism, reaching consensus on the city name, provision of GR training, relating GR work to tackling poverty, provision for children and young people, provision of more grant aid.
Key Findings of the Internal Consultation

Engagement in the process:

· 503 staff completed the internal audit questionnaire (equating approximately to 97% of the workforce).  The Senior Management Team, Heads of Departments, Trade Unions and council staff across all levels and departments engaged constructively in the consultation process.  The section 75 profiling was broadly reflective of the whole workforce.

Awareness of Equality and Good Relations:

· Since baseline records were begun in 2005 statistics show that Derry City Council staff have an increasingly high awareness of Good Relations.  Post-mandatory training in 2013 98% of staff indicate their knowledge of Good Relations as ‘reasonable – substantial’.

· Approximately 90% of staff are aware of the corporate commitment to promote Equality of Opportunity and Good Relations; that the Community Relations Officers exist; that the Good Relations Strategy exists and the legal basis for Good Relations from Section 75 of the NI Act 1998.

·  Derry City Council Staff since the baseline began in 2005 show an increasingly high level of awareness of Good Relations and the relevancy of Good Relations to all areas of service provision.  57% of staff are aware of work done within their own service or section to promote Good Relations.

Good Relations Training:

· The mandatory training had a positive impact on the promotion and understanding of Good Relations within Derry City Council and should be repeated/updated every 3 years (or more frequently if Senior Management wish).
· There remains an interest from staff in attending voluntary Good Relations based courses.  The availability of these however must be communicated better to all staff – the greatest barriers to attendance at these is that staff don’t know the courses are on or don’t have enough time to attend.
· There needs to be Good Relations induction training for new staff offered on a regular basis (e.g. every 6 months)
· A quarterly e-bulletin or suitable mechanism to share best practice around Good Relations and Diversity could be issued to staff. This could remind staff of Section 75 (2), relevant policy, show examples of best practice and promote diversity and a ‘Good and Harmonious’ workplace.

Staff views on Good Relations within the workplace:

· Staff gave a 7/10 rating on how good a place Derry City Council was to work, and there were no significant differences in responses from Catholic and Protestant staff to this question (and both have improved since 2010).
· 84% of staff indicated that council had a ‘neutral’ workplace culture or a culture which was welcoming of diversity.  The trend from 2010 to 2013 indicates increasing numbers of staff saying that the workplace is ‘welcoming of diversity’.
· Whilst overall trends are positive, there is still a differential on some indicators between Protestant and Catholic staff in terms of culture and identity within the workplace.
· Staff gave an average 7/10 rating in terms of how free they felt to express their own identity within the workplace.  There are however some differences in terms of responses from Catholic and Protestant staff to this question, with some Protestant staff feeling more restricted.  Similar numbers of Protestant and Catholic staff however also feel ‘totally free’ (10/10) to express their identity.
· Staff make considerable effort to be diplomatic in changing how they refer to things out of respect/sensitivity to their audience. Protestant staff however change how they refer to things more frequently than Catholic staff and are statistically more likely to keep silent about aspects of their identity.  This can impact how a small percentage of staff feel within the workplace.
· It may be worth exploring further the concept of a ‘Good and Harmonious Workplace’ in line with the Equality Commissions guidance to see if any actions can be taken to further improve Derry City Council as a workplace welcoming of diversity.
· It is recommended that staff are given clarification on any existing policy around usage of the city name. Eg. Use ‘Derry City Council’ as a clear brand name; in correspondence use whichever term the correspondent has used etc 

Prejudice expressed or felt in the workplace:
· Whilst overall trends are positive, there still needs to be further work done to tackle prejudice being expressed in the workplace.  Prejudice expressed or overheard in the workplace was strongest against Irish Travellers but included a wide range of groups and identities along sectarian and racist lines.  There is some indication of homophobia too.
· Staff are statistically more aware of prejudice expressed around identities which they might generally see as being related to their own identity.
· Baseline questions should potentially be adjusted for next audit to read ‘Have you experienced x in the last 5 years’ as opposed to ‘ever’ – this may reflect the change better.
· 11% of staff perceived that there was actual discrimination along religious/race/political identity in people’s backgrounds in the workplace.  10% felt this was the case because of other elements of their identity.  It would be important ensure that all staff are aware of the policy and procedures in place to deal with any issues arising.
Key findings of the Independent Evaluation of previous strategy implementation
· The findings indicate that Derry City Council was successful in meeting the aims under the previous strategy in 2011-2013 and that there are positive relationships the Community and Voluntary sector, other agencies and the Community Relations Team. “The feedback overall was extremely positive... the Good Relations work within the Derry City Council area was held overall as an outstanding exemplar of good practice.”

· There is evidence that a large number of initiatives/areas of service delivery delivered under the previous strategy should be maintained.  These include the 3 CRO positions, annual internship, training provision, publications including the DiverseCity calendar, advice / support, e-mail bulletin, schools initiatives including ‘Do You Get The Guildhall?’ and ‘Prejudice Face On’, English Language classes, regional networking and initiatives, cultural work, CR Week, Diversionary activity, more controversial or difficult areas of CR work, Good Relations working group, partnership working.

· There is evidence of the need for additional grant aid, continued emphasis on mainstreaming and the establishment of a network/advisory group on RPA.  The CR Team also need a more balanced workload to enable more time to be invested in initiatives/support with no strategic spend attributed to it.

Key findings from other locally relevant research
· There is significant amount of relevant research conducted by or on behalf of other statutory agencies, local community and voluntary sector groups, and independent organisations.  This is of relevance not only to the Derry City Council strategy but should also be of interest to those developing and applying for funding for Good Relations initiatives locally from a range of funders.

Conclusions
Derry City Council’s Good Relations Strategy will seek to reflect the policy context of ‘Together: Building A United Community’ Strategy and maintain a strong emphasis on its Section 75 legal basis.  It will also reflect, in its action plan, the findings of the internal and external consultation processes and the independent evaluation of the implementation of the previous strategy.  The Review of Public Administration and merger with Strabane District Council is also likely to impact this area of service delivery within the lifetime of this strategy and every effort should be made to ensure the transition is positive for Good Relations.

There was very constructive engagement with the consultation process internally and externally.  A wide range of issues relevant to Good Relations were raised both in the wider public and community context and in the internal workplace context and service provision of council. The feedback on, and independent evaluation of the previous strategy, was very positive and as such it is recommended that much of the work should be maintained in this new strategy.  Statistical information and other locally relevant research indicates that whilst the council area is making significant progress in terms of Good Relations that there remain issues and attitudes to be tackled to build a fully united community in the city and district.

The strategy should seek to provide focused responses to attitudinal prejudices with particular focus on sectarianism, racism, homophobia and hate crime.  As community and voluntary sector groups in the council area often now have good capacity for Good Relations initiatives, there should be proportionately more grant aid budget in the 2014/15 – 16/17 strategy than previously.  Further capacity building, training and awareness opportunities on how to provide services to meet the needs of a diverse and shared society should continue to be available to support new groups/staff and geographical or sectoral areas which are less frequently benefitting from initiatives and grant aid.  Work must proactively seek to engage all communities and all Section 75 groups within the promotion of Good Relations in ways that are practical and relevant to local communities.  Cross-community contact opportunities and extending the boundaries of ‘shared space’ is essential in the local context which, though improving, remains quite segregated.  Work at a strategic and policy level remains essential and partnership and inter-agency approaches should continue where appropriate with relevant statutory and community and voluntary sector organisations.  Ideally the balance of work under the 2014/15 – 16/17 strategy should be adjusted so that the Community Relations Team have more time to work directly and strategically with local community organisations in provision of Good Relations advice and support.  Given the wide range of groups now engaging locally in Good Relations promotion consideration should be given to council having a co-ordination role or being involved in a mechanism to promote strategic links and awareness of the wider picture of this work within the city and district.

It was agreed through the consultation process that the overall vision for the strategy should remain ‘Making a meaningful difference locally to attitudes and actions, policies and places in a society in transition from conflict to lasting peace.’  A vision which is challenging yet realistic, meaningful and easily understood.  The cross-cutting themes from the previous strategy should be maintained but with minor adjustment to reflect the policy direction from ‘Together: Building A United Community.’  The team delivering the strategy should continue to build on their strong track record and strive for excellence within the field of statutory promotion of Good Relations.

Section 1: Context Of The Good Relations Strategy 2014/15 – 2016/17.

1.0
Why Has This Strategy Been Written?

Derry City Council has a strong commitment to the promotion of Equality and Good Relations.  The Good Relations Strategy 2014/15 – 16/17 for Derry City Council has been compiled by the Community Relations Officers from Derry City Council. 
Its purpose is to set out the results of an external and internal audit of Good Relations locally and to present a three year action plan based on the audit information. This is required by the Community Relations Unit (Office of First Minister and Deputy First Minister – OFMDFM) for participation in the District Council’s Good Relations Programme (DCGRP). The DCCRP currently funds 75% of Council’s Good Relations Action Plan with the remaining 25% being match funded by Derry City Council.

The audit (consultation) process was conducted from May – September 2013 by the

Community Relations Officers. The draft was presented to Derry City Council in September 2013, after which a full Equality Impact Assessment process was conducted from October 2013 – January 2014. The strategy was ratified by Derry City Council in February 2014.

1.1
What is the District Council’s Good Relations Programme?

The District Council’s Good Relations Programme is a programme currently funded by OFMDFM through the Community Relations Unit (CRU) and managed by the Community Relations Council (CRC). 
The DCGRP is identified in the government’s strategy for ‘Together: Building a United Community’ as ‘an important vehicle for promoting reconciliation and building a united community.’  The governmental strategy indicates that ‘The District Council Good Relations Programme is an important link between the high level strategic priorities outlined through this Strategy and delivery of community relations activity locally.’ 
All 26 District Councils participate at present in this programme.

The DCGRP currently requires that councils deliver:

“A programme of activities designed to improve community / good relations and which promote and deliver improved good relations in the Council area on the basis of prioritised needs and issues identified in a good relations audit.” (CRU, OFMDFM definition)

District Councils bid competitively for funding (currently on an annual basis) on the basis of their Action Plans:

“Action Plans are assessed against framework evaluation criteria which are aligned to key good relations and good race relations principles and objectives, as well as the prioritised needs of the council area as identified through good relations audits.” (CRU, OFMDFM definition)
The District Council’s Good Relations Programme across the councils was evaluated in 2012 and the ‘Together: Building a United Community’ Strategy has indicated that ‘The findings and recommendations from this evaluation will help inform an enhanced District Council Programme that reflects the strategic priorities of this strategy.’  It is therefore possible that some changes will shape the programme, and consequently this area of work in Derry City Council, during the lifetime of this Derry City Council Good Relations Strategy.  All work under this strategy must be reflective of the overall aims of ‘Together: Building a United Community.’
1.2
What is Good Relations?

There is no one specific definition term ‘Good Relations’ (sometimes also called ‘Community Relations’). It is usually understood as meaning work challenging sectarianism and racism; promoting peace; and understanding and celebrating diversity. It recognises that Northern Ireland has come through a period of violent conflict and that the promotion of Good Relations should aim to help society move towards a shared and better future for all.

The Equality Commission defines the promotion of Good Relations as follows:

“The growth of relationships and structures for Northern Ireland that acknowledge the religious, political and racial context of this society, and that seek to promote respect, equity and trust, and embrace diversity in all its forms.”

Equality Commission (Promoting Good Relations – A Summary Guide for Public Authorities) 2008

Section 75 of the Northern Ireland Act 1998 is the legal context of Good Relations. It places a statutory obligation on public authorities in carrying out their various functions relating to Northern Ireland, to have due regard to the need to promote equality of opportunity –

‘Between persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation; between men and women generally; between persons with a disability and persons without; and between persons with dependants and persons without.’
In addition, without prejudice to this obligation, Public Authorities are also required to have regard to the desirability of promoting good relations between persons of different religious belief, political opinion, and racial group.

The Section 75 provisions as detailed above are the context in which all government policy is developed. Obligations under section 75(2) cannot prejudice the obligations under section 75(1). This means that it is recognised that Good Relations cannot be built on inequality and that equality in the context of Northern Ireland is inextricably linked with the building of Good Relations.

The delivery of Good Relations work is done through a very wide range of mechanisms.

1.3
What does ‘Together: Building A United Community’ (TBAUC) say about Good Relations?

 ‘Together: Building a United Community’ is the current strategy from the Northern Ireland Executive about Good Relations.  It provides the overall policy framework for the work that local district councils do on Good Relations.  It replaces ‘A Shared Future’ Document (2008) and the draft government programme for ‘Cohesion, Sharing and Integration’ (2011). 

The ‘Together: Building a United Community’ Strategy outlines a vision of “a united community, based on equality of opportunity, the desirability of good relations and reconciliation - one which is strengthened by its diversity, where cultural expression is celebrated and embraced and where everyone can live, learn, work and socialise together, free from prejudice, hate and intolerance.”
  It states clearly ‘We cannot build a modern, well-equipped society in the absence of good relations, equality of opportunity and reconciliation... Good relations across all parts of our community are an essential ingredient of building a prosperous, peaceful and safe society which is enriched by diversity and is welcoming to all. Specifically, tackling the twin blights of sectarianism and racism, in addition to other forms of intolerance, is essential in shaping a shared and cohesive community that can move forward and collectively face the challenges of an ever-changing world.’

It sets out Key Priorities which will be reflected in this Derry City Council strategy:

	Key Priority
	Shared Aim

	1. Our children and young people
	To continue to improve attitudes amongst our young people and to build a community where they can play a full and active role in building good relations.

	2. Our shared community
	To create a community where division does not restrict the life opportunities of individuals and where all areas are open and accessible to everyone.

	3. Our safe community
	To create a community where everyone feels safe in moving around and where life choices are not inhibited by fears around safety.

	4. Our cultural expression
	To create a community, which promotes mutual respect and understanding, is strengthened by its diversity and where cultural expression is celebrated and embraced.


A number of underpinning principles are also key in terms of how the Executive states that all Good Relations work must be delivered at central and local government level.  This strategy therefore endorses these principles too.
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The following other key elements of the TBAUC strategy will directly impact on the delivery of Good Relations at local government level:

· The Equality Commission will become the ‘Equality and Good Relations Commission’ with a transfer of functions from the Community Relations Council.

· The Executives ‘Racial Equality Strategy for Northern Ireland 2005-2010 (endorsed 2007) will be replaced with a new strategy, following consultation, during 2013.

· An All-Party Group will be set up at Stormont to consider parades and protests; flags, symbols and emblems and related matters; and the past.

· TBAUC indicates that the restructured District Council’s Good Relations Programme will be used ‘To examine ways in which culture can be celebrated in a shared and mutually inclusive way.  Options for joint activities, shared learning and respect of diversity will be key features of district council led cultural events.’

· A new ‘Annual shared community relations/Cultural Awareness week’ will be developed through the Arts Council.
· District Council Good Relations Action Plans will ‘Display close linkages with the Policing and Community Safety Partnerships’
 ‘Community Relations must be viewed within the context of community safety and vice versa.’

· There are clear headline actions relating to education, training, housing, regeneration, sport, summer schemes and removal of interface barriers by 2023 which may impact locally.  Transformation of Interface barriers is strongly linked to engagement with the relevant communities.
· Work is to be done to remove ‘All threatening and divisive symbols that are being used in a way to cause intimidation, or to glorify violence, hate or prejudice.’

· Research will be conducted to assess the current extent of shared service delivery and future developments must consider this.
· The principles of Good Relations are to be a ‘Core component of regeneration and town/city centre management.’

· ‘Good Relations considerations’ will have to be ‘mainstreamed into the revised arrangements under the Review of Public Administration.’

· ‘Revised indicators will be used to monitor progress at every level of implementation... both qualitative and quantitative analysis.’

In defining what ‘Good Relations’ work is about or how it is delivered it is worth considering that the TBAUC strategy broadly indicates the following:

· Community Relations/Good Relations issues should not be considered in isolation - whilst Good Relations does have a specific focus on peacebuilding, sectarianism, racism and intolerance, it is very much within the broader context of equality.

· Good Relations is a strategic issue – It is relevant to all aspects of life and ‘It requires a systemic and strategic response across political, economic, civic and social life – and at a political, community and individual level.’

· Good Relations is not about managing division/segregation – it is about changing it.
· Good Relations is strongly linked to Community Development – ‘Community confidence can best be built when community safety, community relations and community development issues are considered and addressed in a co-ordinated way.’

· Good Relations work is relevant to all age groups and intergenerational work is encouraged.

· Attitudinal work is relevant as well as work tackling physical structures and patterns of division.
· Interculturalism and ‘responsible expression of the range of cultural identities represented within our community’ is welcomed.  Good Relations is not about making culture ‘neutral’, rather it is about ‘Shaping a society where cultural expression is celebrated and embraced... the expression of one cultural view is not a direct or indirect threat to the expression of another.’

· There is a wealth of Good Relations knowledge already in existence and it is important that individuals, statutory agencies and community groups work together to optimise learning impact.

· Good Relations work can be delivered through a very wide range of mediums eg. Sport, arts, history, education, community development.
The ‘Together: Building A United Community’ Strategy also gives a number of useful definitions of some terms:

· Sectarianism - ‘Threatening, abusive or insulting behaviour or attitudes towards a person by reason of that person’s religious belief or political opinion; or to an individual as a member of such a group.’

· Shared Space – ‘Shared Space need not be a neutral space; it is not about pursuing some sense of sanitised territory that denies the ability of people to celebrate their culture.  The challenge is to ensure that shared space remains open, on the basis of equality of opportunity to ensure that all sections of society can have access on, and treatment to it without denying the ability of others to do likewise.’
  Shared space is also relevant to ‘Schools, workplaces, neighbourhoods and leisure facilities.’
· Segregation – ‘Segregation is not unique to the urban environment and many of our rural towns and villages are divided not by walls or fences – but by an invisible line in the road or a local landmark... division can also be played out through patterns of avoidance.’
 ‘Separation is a state of mind as well as a specific local or physical issue.’

1.4
What does the draft (2013) Racial Equality Strategy say?

The Office of the First Minister and Deputy First Minister is in the process of developing a new Racial Equality Strategy.  There are six shared aims in the draft Racial Equality Strategy 2013 with related outcomes which should be of relevance to this Good Relations Strategy. 
1. Shared aim: Elimination of Racial Inequality

To eliminate racism, racial inequality and unlawful racial discrimination and promote equality of opportunity in all aspects of economic, social, cultural, political and public life, for people of different ethnic backgrounds

2. Shared aim: Combating Racism and Hate Crime

To combat racism and race hate crime and provide effective protection and redress against all manifestations of racism and racist hate crime and to provide a victim-centred approach.
3. Shared aim: Equality of Service Provision

To ensure equality of opportunity for minority ethnic people in accessing and benefiting from all public services and jointly work towards removing barriers that prevent this.
4. Shared aim: Participation

To increase participation, representation and a sense of ‘belonging’ of people from minority ethnic backgrounds in all aspects of public, political, economic, social and cultural life.
5. Shared aim: Social Cohesion

To promote dialogue between, and mutual understanding of, and respect for, people of different faiths and cultural backgrounds, both long standing within Northern Ireland and recent arrivals to these shores, guided by overarching human rights norms.
6. Shared aim: Capacity Building

To build capacity and leadership within minority ethnic communities to develop a vibrant and sustainable minority ethnic sector at both local and regional level and to help minority ethnic people to contribute to fulfilling these shared aims.

1.5
Will this strategy change during 2014/15 – 16/17?

There are two main factors which may impact upon this strategy during its lifetime:

· The Review of Public Administration

· The implementation of TBAUC Strategy 
As far as is practicable at the time of consulting on and developing this strategy, these two factors have been taken into consideration.  For example, Strabane District Council has used virtually identical questionnaires for its own consultation and the key policy and strategic focus of ‘Together: Building A United Community’ has been reflected in the Derry City Council Good Relations Strategy.

Section 2: Local Context In The Derry~Londonderry Area.

This section provides a brief background to the Derry City Council area.  This provides the context in which the aims and objectives of the Good Relations Strategy will be delivered.

2.0
Deprivation Profile

The council area has a high level of deprivation in comparison to the rest of Northern Ireland with 27% of its wards being in the 5% most deprived.  The Northern Ireland Multiple Deprivation Measure 2010 replaces the Northern Ireland Multiple Deprivation Measure 2005 as the official measure of spatial deprivation in Northern Ireland.  At Local District Government level the Derry City Council area ranks as follows
:
	Deprivation Indicator (MDM 2010)
	Derry City Council Area Ranking

(1 = most deprived, 26 = least deprived)

	Extent

	3

	Income Scale
	2

	Income Rate
	1

	Employment Scale
	2

	Employment Rate
	2


	
	Overall Rank
	% wards in 5% most deprived
	% wards in 10% most deprived
	% wards in 20% most deprived
	% wards in 30% most deprived

	Derry City Council Area
	2
	27%
	43%
	50%
	60%


Designated Neighbourhood Renewal Areas (NRA’s) are communities that are experiencing the highest levels of deprivation; 36 such neighbourhoods exist across Northern Ireland.  Four NRA’s exist in the council area - Outer North, Outer West, Triax- Cityside, Waterside.

Good Relations Work within deprived areas is clearly therefore an important element within this Good Relations Strategy.

2.1
Segregation Profile

Across the Derry City Council area there remains a high level of segregation along religious / political lines
.

	
	% wards with >80% Catholic Population
	% wards with > 60% Catholic Population
	% wards with > 80% Protestant Population
	% wards with >60% Protestant Population

	Derry City Council Area
	47%
	70%
	-
	10%


While the number of wards in the Council area that have a majority Catholic or Protestant population have reduced, this is likely to be linked to the drop in the number of people identifying as Protestant or Catholic across the Council area in the 2011 Census. 

Segregation is also seen in terms of perceptions and realities in relation to the ‘Cityside / Waterside’ geographical split and the view that the River Foyle Can be seen as a type of sectarian interface dividing the city.  

There are 3 recognised interfaces in the city – Fountain/Bogside; Irish Street/Gobnascale; Tullyally/Currynierin. The Waterside Area has a more mixed population than the Cityside area in which the Fountain is the only remaining ‘Protestant’ area on the west bank.  This division is one element of the local legacy of the ‘Troubles’.

It is also important to note wards that do have a significant mix of Catholic and Protestant populations:

	Area
	Catholic %
	Protestant %
	Other Religion %
	No religion% or None Stated

	Derry City Council Area
	67%
	19%
	1%
	13%

	Kilfennan
	31%
	53%
	2%
	14%

	New Buildings
	34%
	54%
	1%
	11%

	Altnagelvin
	35%
	50%
	1%
	14%

	Ebrington
	39%
	44%
	2%
	15%

	Eglinton
	48%
	40%
	<1%
	12%

	Enagh
	61%
	23%
	<2%
	14%

	Clondermott
	59%
	28%
	<1%
	13%

	Holly Mount
	62%
	28%
	1%
	9%


There is no specific detailed information on clusters of Ethnic Minority or migrant populations within the district however there would be generally recognised clusters in a number of areas including Shepherds Glen; Strathfoyle, Maydown, Eglinton, the Glen, Ballyarnett, Strand Road and the area around Altnagelvin Hospital.  There are also individuals from Black and Minority Ethnic backgrounds living throughout the city and district.

2.2
Rural Profile

As a predominantly urban area (Derry~Londonderry) with rural hinterland, it is the 7th most densely populated council area of 26 councils (284 people per square kilometre
).  Rural villages or estates include Claudy, Park, Drumahoe, Newbuildings, Eglinton, Strathfoyle, Maydown, Lettershandoney and Cosquin.

It is important that Good Relations work within this strategy would take into consideration participation and capacity building in rural areas. This will become even more important following the process of Local Government Reform under the Review of Public Administration (RPA) due to be complete by 2015. When Derry City Council and Strabane District Council merge, the rural profile of the Council area will greatly increase. 
2.3
Political Profile

The current political profile of Derry City Council is as follows:
14 
Social Democratic and Labour Party

10 
Sinn Féin

5 
Democratic Unionist Party

1 
Ulster Unionist Party

It should be noted that elections are due to take place in May 2014, which may impact the political composition of the council, and under the Review of Political Administration, (RPA) local government is to be reformed and Derry City Council and Strabane District Council are set to merge by 2015. 

2.4
Age profile

The 2011 Census figures show that Derry City Council Area has a population of 107,877
. The age profile of the population youthful in comparison to the overall Northern Ireland population.  

	Age profile

	N.I.
	D.C.C

	Under 18
	23.8%
	25.7%

	18-44
	37.2%
	38.3%

	45-74
	32.5%
	31.1%

	75+
	6.5%
	4.9%


2.5
Religious Profile

The 2011 Census shows a small reduction in the number of people in the Derry City Council Area that identify as Catholic or Protestant, and an increase in the number that identify as “no religion” and that did not state any religion on the form. Religions other than the Catholic and Protestant or other Christian faiths which are represented locally include Bah’ai; Sikhism; Buddhism; Islam and Hinduism.  This is an area of growing diversity locally.

	Religion Identified
	2001 Census

	2011 Census

	Variance

	% Catholic
	70.9%
	67.4%
	-3.5

	% Protestant / Other Christian
	20.7%
	19.5%
	-1.2

	Other Religion
	0.3%
	0.7%
	+0.4

	No Religion or Not Stated 
	8.1%
	12.4%
	+4.3


The 2011 census included a question which asked people to comment on their national identity, and while more than 70%
 of the local population indicated that they identify themselves as Irish or British, almost 20% of respondents felt themselves Northern Irish while some felt more than one national identity.

	Identity
	Percentage of DCC Population 

	British Only
	19.81%

	Irish Only
	51.86%

	Northern Irish Only
	19.75%

	British and Irish Only
	0.5%

	British and Northern Irish Only
	2.41%

	Irish and Northern Irish Only
	1.66%

	British, Irish and Northern Irish Only
	0.62%

	Other 
	3.39%


2.6
Ethnic Profile

The Derry City Council area has a diverse range of culture represented among the population and this diversity has increased since the 2001 census. The table above shows the local ethnic profile from the 2011 census as compared to previous census in 2001. 

	Ethnic Background 

	Derry City Council Area 2011
	Derry City Council Area 2001


	White
	106005
	104120

	Indian
	608
	205

	Mixed 
	388
	255

	Chinese
	258
	143

	Other Asian
	189
	5

	Other
	125
	47

	Black African
	82
	34

	Irish Traveller
	74
	171

	Black Caribbean
	51
	28

	Pakistani
	47
	28

	Other Black
	38
	20

	Bangladeshi
	12
	10

	Total
	107,877
	105,066


There has been a significant increase in the number of people from ethnic backgrounds living in our Council area, most specifically from an Indian background (increase of 403 people) and those from an “Other Asian” background (increase of 184). It is noticeable that there is a marked decline in the number of Irish Travellers living in the Council area, with a decrease of 57% shown in the 2011 census.

The ethnic population in the Council area is largely made up of 1st, 2nd and 3rd generation ethnic minority groups and more recent migrant workers from countries including the A8 Eastern European countries. There are also significant numbers of international students, from areas as diverse as Europe, North America, and Asia living locally.
2.7
Language Profile
There are a range of languages spoken in the Council area, 2011 Census figures reveal that more than 98% of people aged 3+ speak English as their main language, but a significant number of people in the Council area have another language as their main language. 

	Language 
	Percentage of Population aged 3+ that use this language as their main language in the DCC Area

	English 
	98.13%

	Other 
	0.66%

	Polish
	0.5%

	Irish (Gaelic) 
	0.33%

	Malayalam
	0.09%

	Chinese
	0.08%

	Lithuanian
	0.06%

	Tagalog / Filipino
	0.06%

	Russian
	0.03%

	Portugese 
	0.02%

	Slovak
	0.01%

	Latvian
	0.01%

	Hungarian
	0.01%


2.8
The Local Impact of the ‘Troubles.’
It is well recognised that the Derry~Londonderry area was one of the epicentres of violence during the ‘Troubles’.  Recently there has been substantial focus on major atrocities such as ‘Bloody Sunday’ and the ‘Claudy Bombings’.  One broader measure of the level of violence is that there were 244 fatal incidents in the council area during the Troubles (just under a tenth of the total deaths).  The ‘Cost of the Troubles’ survey (1995) ranked the council area as the 6th worst affected area with a death rate of 1.74 per 1000 of the population.  However, as noted in the Bloomfield Report ‘We will remember them,’ the secondary impacts of violent death are serious, frequently involving continuing trauma, mental agony and a reduced standard of life for dependents.  In addition to fatalities locally, the violence of the Troubles left a legacy of disability (physical and mental); psychological trauma, dependence on medication and addictions.

The ‘Cost of the Troubles’ survey links high levels of deprivation to high levels of experience of the conflict.  The legacy of the violence and atmosphere of fear, intimidation and mistrust the ‘Troubles’ generated locally is still clearly evidenced in high levels of segregation locally as well as continued sectarianism, dissident and interface violence, mental health impacts and abuse of drugs and alcohol.  The abuse of human rights through ‘punishment attacks’ has also been an issue, with a number of murders, violent attacks and forced exile happening locally over the past few years.  A number of local organisations exist to provide the support still required by people impacted by sectarian violence.

2.9
Local Security, Hate Crime And Interface Violence Indicators
PSNI Security Situation Statistics in Northern Ireland, Monthly Update to 31st May 2013
 states that: “The security situation in Northern Ireland has improved significantly over the last decade with fewer security related deaths, shootings, bombings and paramilitary style shootings and assaults recorded in 2012/13 than ten years ago in 2003/04. However, a significant threat remains as evidenced by two security related deaths in 2012/13 and the numerous shooting and bombing incidents as well as the continued use of paramilitary style shootings and assaults.”

The Twenty Sixth and Final Report of the Independent Monitoring Commission
, published in July 2011, assessed the security situation in Northern Ireland and asserted that: “Dissident republicans are brutally active, especially against members of the Police Service of Northern Ireland (PSNI) who are at greater threat than they were in 2004 when we first reported.” The Commission noted: “we see classic signs of insurgent terrorism, albeit confined to the narrow dissident front and quite unlike the “Troubles” in its intensity or, we believe, its potential.”
Locally, the security situation remains an area of concern. PSNI Security Situation Statistics
 indicate that the number of bombing incidents and shooting incidents, and paramilitary style attacks, in the Foyle area have decreased in the last year when compared to the previous twelve months. However there remains a significant threat. 
	
	Bombing Incidents
	Shooting Incidents

	
	1/6/2011 – 31/5/2012
	1/6/2012 - 31/5/13
	Difference
	1/6/2011 – 31/5/2012
	1/6/2012 - 31/5/13
	Difference

	Foyle District
	11
	6
	-5
	15
	6
	-9


	
	Casualties Resulting from Paramilitary Style Shootings
	Casualties Resulting from Paramilitary Style Assaults 

	
	1/6/2011 – 31/5/2012
	1/6/2012 - 31/5/13
	Difference
	1/6/2011 – 31/5/2012
	1/6/2012 - 31/5/13
	Difference

	Foyle District
	11
	4
	-7
	4
	1
	-3


PSNI Hate Crime Statistics
 provide information on trends of hate crime in the Foyle District area.  It should be noted that whilst information provides a good indicator on levels of incidents, statistical changes can be affected by levels of reporting and levels of policing as well as actual changes in levels of hate crimes.

	Foyle District
	2010/11
	2011/12
	2012/13
	% Overall Change 10/11 – 12/13

	Racist Motivation
	26
	34
	37
	+42.3%

	Homophobic Motivation
	16
	8
	33
	+106.3%

	Sectarian Motivation
	200
	149
	88
	-56%

	Faith/Religion Motivation
	0
	0
	1
	+100%

	Disability Motivation
	3
	3
	8
	+166.7%


Most striking is that Foyle saw an increase of 166.7% in the reporting of disability motivated crimes and a 106.3% increase of crimes with a homophobic motivation from 2010/11 to 2012/13. Incidences motivated by sectarianism have reduced significantly by 56%.

In terms of anti-social behaviour, the number of incidents in the Foyle area between June 2012 and May 2013 was 5316
, an increase of 312 when compared to the previous twelve months. 

2.10
Current Economic Climate
Since 2007 the NI economy has been in recession, along with a global downturn and financial crises across Europe. One indicator of the impact of the recent recession locally is that claimant count levels are higher than in any other Council area. 8.5%
 of Derry’s working age population claimed Job Seekers Allowance, compared to a Northern Ireland average of 5.4% in July 2013.
The Good Relations Strategy 2011-14 noted that, due to the recession, public expenditure was likely to see a period of cuts. This remains the case for the foreseeable future. There may be an impact on the main funding stream for this strategy (the District Council’s Community Relations Programme) and also potentially on the availability of match funding from Derry City Council’s rates budget.  It has therefore been difficult to predict any impact this may or may not have on budgets related to the action plan.

The District Council’s Community Relations Programme is a competitive fund.  This strategy has therefore aimed to present the best possible case for its expenditure in order to maximise the chances of sustaining its current level of funding in the face of potential cuts. Fortunately, Derry City Council has been awarded one hundred percent of the money bid for in the last number of years, and would anticipate that this trend will continue. The strategy will also seek to explore other approaches to sustainability where relevant and practicable.

2.11
Derry Policing and Community Safety Partnership (DPCSP) Action Plan 2013-2015

The local Policing and Community Safety Partnership was established in April 2012, replacing the Community Safety Partnership and District Policing Partnership. The PCSP has a total of 26 members, 10 elected representatives, 9 independent members and 7 members designated from statutory bodies.

The PCSP is in the process of implementing their Action Plan 2013-15 under the strategic context of the Community Safety Strategy for Northern Ireland 2012-17 “Building Safer, Shared and Confident Communities”.  The two-year Action Plan will deliver on three strategic objectives: 

Strategic Objective 1 – to form, and successfully deliver the functions of, the Policing and Community Safety Partnership for the area by:

· Engaging with local community and statutory groups, to identify local concerns in relation to community safety, and to invite their contribution to addressing those concerns;

· Preparing the PCSP’s plan, and organising the work of the partnership to meet priority needs; and

· Putting in place implementation structures and delivery mechanisms that will contribute to a reduction in crime and the enhancement of community safety in the Partnership’s area, directly through the Partnership’s own interventions, through the work of its delivery groups or through support for the work of others.

Strategic Objective 2 – to improve community safety by tackling crime and anti-social behaviour through:

· Ensuring that local statutory bodies and agencies deal with the anti-social behaviour and crime-related issues that matter in their area; and

· Working in partnership with the police, local statutory bodies, agencies and the community to reduce the impact of anti-social behaviour and crime on the community.

Strategic Objective 3 – to improve community confidence in policing through:

· Ensuring local accountability through the Policing Committee’s role in monitoring police performance;

· Ensuring that policing delivery reflects the involvement, views and priorities of local communities; 

· Ensuring improved policing service delivery in partnership with local communities;

· Ensuring effective engagement with the police and the local community, with specific emphasis on engagement with working class communities and young people.

Following the release of the Together Building a United Community strategy document by OFMDFM in May 2013, there is an onus on the Good Relations Officers in local Councils to work closely with their counterparts in the PCSPs. It is therefore important that the Good Relations Strategy takes this into account and ensures complementarity with the work of the PCSP. 

2.12
The Regeneration Plan for Derry~Londonderry ‘One City, One Plan, One Voice’
A key strategy in the council area which the Good Relations Strategy must relate to is the Regeneration Plan for Derry~Londonderry ‘One City, One Plan, One Voice’.  The plan, which was launched in draft form for consultation in September 2010, outlines ambitious plans to bring a ‘renaissance’ to the city.  Its mission is:

“To deliver Renewal – Economic, Physical and Social’ building a stronger and more vibrant economy with increased prosperity for our city and region; in ways which ensure that opportunities and benefits from regeneration are targeted towards the most deprived groups in our communities.”

The vision is of a “Competitive, Connected, Creative and Caring City.”

In an intensive Community Planning process, the city and district identified two guiding principles which guide the work of the plan – ‘Mainstreaming Equality’ and ‘Embedding Sustainability’:

“Equality is a cornerstone on which the regeneration process, structure and proposals have been built and will be delivered from, in order to tackle the root causes of the issues and challenges we face.  Our approach stems from the Programme for Government and the Statutory Duty ‘to have due regard’ to the need to promote equality of opportunity and ‘to have regard’ to the desirability of promoting good relations, as laid out in Sections 75(1) and (2) of the Northern Ireland Act (1998)”

“Sustainability is critical to our future.  It helps generate investment and employment, creates co-operative change, ensures economic and social fairness and makes the city a more attractive place.”

The plan has five transformational themes
:

· Employment and the economy

· Education and skills

· Building better communities

· Health and well being

· Sustainable and connected City Region
While each of these themes have a bearing on Good Relations, the theme of ‘Building better communities’ has a number of direct links with the promotion of Good Relations which are significant to this strategy.  The regeneration plan itself references Section 75 1 & 2 and defines Good Relations as follows:

“By ‘Good Relations’ we mean the promotion of equality, the development of respect for diversity and the raising of awareness about the interdependence of people and institutions within Derry~Londonderry.”

It further defines the aspects of the local context relevant to building Good Relations as follows:

“We are committed to building a future which delivers a better – more prosperous, more equal, more interdependent and more stable – community.  A more prosperous, more equal but still divided community will not deliver the transformation envisaged in this Plan.”

“Derry~Londonderry is emerging from the peace process and, whilst for many people the social and economic benefits of peace are very evident, the legacy of the conflict still shapes the experiences of many.  This legacy manifests itself in many ways – inequality, sectarianism, segregation, fear and suspicion of others.  This has created division between sections of our community which has led to a feeling of separateness and disjointedness within some parts of society.  Some of our people continue to experience trauma, long-term deprivation and high unemployment.  Whilst the relative peace has made a contribution to improving the quality of life of many in the City, there are outstanding issues that need to be tackled if we are to build a better Community here.  The Citi-Scope data also highlights important issues with respect to community cohesion.  More than half the respondents to the survey did not consider Derry~Londonderry a friendly place for Protestants, ethnic communities or gay and lesbian people.  One way to build a better community is to work sensitively on Good Relations.”
“Good Relations has important influences on many aspects of the Regeneration Plan.  It is important in relation to people’s access to education, training and employment, the mobility of the workforce, and in attracting investment – as investment depends, amongst other things, on having a stable and settled community.  It is also important that we develop City Regional Assets, such as Ebrington and Fort George, in ways that provide public spaces which are accessible and welcoming to the whole community.  The future development of Tourism will also be constrained unless we can show potential visitors that we have a stable, attractive place that is safe to visit.”
“The chances of success in this regeneration process therefore depend considerably on us embedding Good Relations into the way we do business.  For this reason Good Relations is not an optional extra, it is an integral part of the whole plan and an enabler of success in many of the areas in which we are working and part of how we will work together in the future.” 

With the promotion of Good Relations clearly articulated as a central part of the city regeneration plan, it is essential that this GR strategy and the work done by Derry City Council to promote Good Relations, is reflective of the Good Relations issues raised in the Regeneration Plan.
2.13
Ilex Citi-Scope Survey 2012 

The Citi-Scope Survey
, carried out by Ilex in 2012, explored local issues around identity, expression and respect. Interestingly, 65% of respondents to the Survey felt that the Peace Bridge has enhanced community relations between Protestant and Catholics within the city, and 70% felt that the City of Culture 2013 has enhanced community relations in the City. 

When asked; To what extent do you agree or disagree that Derry/Londonderry is a place where people from different backgrounds get on well together? 53% of respondents either agreed or strongly agreed, while 33% neither agreed nor disagreed. 
	Category
	%

	Strongly agree
	10

	Agree
	43

	Neither agree or disagree
	33

	Disagree
	12

	Strongly disagree
	2


Participants were asked; When considering relations between Protestants and Catholics in Derry/Londonderry, would you say they are better than they were 5 years ago, worse, or about the same now as then? Only 2% felt that they were worse than 5 years ago
	Category
	%

	Better
	52

	Worse
	2

	About the same
	46


Looking at the issue of segregated housing, 49% of respondents felt that they would prefer to live in a mixed-religion neighbourhood, 27% didn’t know, while 50% prefer to work in a workplace that is mixed, 31% selected “other” while 11% don’t know.

When asked, If you had a choice, would you prefer to live in a neighbourhood with people of only your own religion, or in a mixed-religion neighbourhood? 
	Category
	%

	Own religion only
	23

	Mixed religion neighbourhood
	49

	Other
	1

	Don’t know
	27


And if you had to move to a new job, would you prefer a workplace with people of only your own religion, or a mixed religion workplace?
	Category
	%

	Own religion only
	8

	Mixed religion workplace
	50

	Other
	31

	Don’t know
	11


The survey asked participants what actions they would like to see put in place to enhance community relations between Protestants and Catholics within the City. Responses were mixed and can be seen on the table below. 
	Category
	
	%

	I would like to see more shared space in the City
	Yes
	48

	
	No
	52

	More shared space within local Neighbourhoods
	Yes
	32

	
	No
	68

	More cross-community festivals
	Yes
	59

	
	No
	41

	More integrated schools
	Yes
	53

	
	No
	47


2.14  Ebrington Square and Peace Bridge Survey 2013

Statistics from the Ebrington Square and Peace Bridge Survey 2013
 contains information on the use of the Peace Bridge, Ebrington Square, and other city centre based public spaces, key statistics are outlined below. 
Use Ebrington and/or Peace Bridge for access to work 

Of the 90% respondents who stated they had made use of Ebrington Square and/or Peace Bridge over the last year 15% stated they made use Ebrington and/or the Peace Bridge for access to work.

23% of the respondents from the Waterside, 10% of the respondents from the city side and 12% of the respondents from outside the DCC area had made use Ebrington and/or the Peace Bridge for access to work in the last year. 

11% of the Catholic respondents, 17% of the Protestant respondents, 28% of the respondents who stated that they had no religion and 24% of the respondents who did not state their religion had made use Ebrington and/or the Peace Bridge for access to work in the last year.

Use Ebrington and/or the Peace Bridge for access to shopping 

Of the 90% respondents who stated they had made use of Ebrington Square and/or the Peace bridge over the last year, 36% of respondents stated they have made use of Ebrington and/or the Peace Bridge for access to shopping.

63% of the respondents from the Waterside, 22% of the respondents from the city side and 15% of the respondents from outside the DCC area had made use Ebrington and/or the Peace Bridge for access to shopping in the last year. 

22% of the Catholic respondents, 42% of the Protestant respondents, 37% of the respondents who stated that they had no religion and 40% of the respondents who did not state their religion had made use Ebrington and/or the Peace Bridge for access to shopping in the last year.

Use of Ebrington and/or the Peace Bridge for health and fitness (walking/cycling route) 

Of the 90% respondents who stated they had made use of Ebrington Square and/or Peace Bridge over the last year, 81% of respondents stated they have made use of Ebrington and/or Peace Bridge for health and fitness; 

52% of the respondents from the Waterside, 93% of the respondents from the city side and 76% of the respondents from outside the DCC area had made use Ebrington and/or the Peace Bridge for health and fitness in the last year. 

82% of the Catholic respondents, 78% of the Protestant respondents, 81% of the respondents who stated that they had no religion and 81% of the respondents who did not state their religion had made use Ebrington and/or the Peace Bridge for health and fitness in the last year. 

Use of Ebrington and/or Peace Bridge for events / social / recreation activities 

Of the 90% respondents who stated they had made use of Ebrington Square and/or the Peace Bridge over the last year, 78% of respondents stated they have made use of Ebrington and/or Peace bridge for events/social/recreational activities.

78% of the respondents from the Waterside, 80% of the respondents from the City side and 72% of the respondents from outside the DCC area had made use Ebrington and/or the Peace Bridge for events/social/recreational activities in the last year. 

79% of the Catholic respondents, 75% of the Protestant respondents, 80% of the respondents who stated that they had no religion and 75% of the respondents who did not state their religion had made use Ebrington and/or the Peace Bridge for events/social/recreational activities in the last year.

Use of Ebrington Square

Young people aged 16-17 years old would like to see Ebrington used for events-concerts/community/family (99%) followed by refreshments facilities (93%), small business start ups (77%), social/community enterprise (77%), education/training (76%), and museum (64%).

Young people aged 18-24 years old would like to see Ebrington used for events-concerts/community/family (100%) followed by refreshments facilities (93%), culture/arts (84%), small business start ups (76%), social/community enterprise (73%), education/training (70%) and museum (67%).

Respondents aged 25-44 years old would like to see Ebrington used for used for events-concerts/community/family (99%) followed by refreshments facilities (94%), culture/arts (89%), small business start ups (78%), museum (77%), education/training (77%) and social/community enterprise (76%). 

Respondents aged 45-64 years old would like to see Ebrington used for used for events-concerts/community/family (98%) followed by refreshments facilities (95%), culture/arts (91%), museum (87%), education/training (78%), social/community enterprise (77%) and small business start ups (74%). 

Respondents aged 65+ years would like to see Ebrington used for used for events-concerts/community/family (93%) followed by refreshments facilities (90%), culture/arts (85%), museum (83%), social/community enterprise (71%), education/training (70%), and small business start ups (68%). 

Respondents from the Waterside would like to see Ebrington used for events-concerts/community/family (98%) followed by refreshments facilities (95%), culture/arts (86%), museum (80%), social/community enterprise (79%), education/training (78%), and small business start ups (76%). 

Respondents from the City side would like to see Ebrington used for events-concerts/community/family (98%) followed by refreshments facilities (92%), culture/arts (89%), museum (78%), small business start ups (73%), social/community enterprise (73%) and education/training (72%).

88% of respondents from the Waterside, 85% of respondents from the City side and 58% of respondents from outside the DCC area stated that in their opinion Ebrington is used by people living in their local community. 
Use of Peace Bridge

Religion 

· 93% of respondents who were Catholic stated that they have made use of the Peace Bridge. 

· 85% of respondents who were Protestant stated that they have made use of the Peace Bridge. 

· 88% of respondents who had no religion stated that they have made use of the Peace Bridge. 

· 93% of respondents who preferred not to state their religion  stated that they have made use of the Peace Bridge. 

Age 

· 96% of respondents aged 16-17 years of age stated that they have made use of the Peace Bridge. 

· 95% of respondents aged 18-24 years of age stated that they have made use of the Peace Bridge. 

· 91% of respondents aged 25-44 years of age stated that they have made use of the Peace Bridge. 

· 91% of respondents aged 45-64 years of age stated that they have made use of the Peace Bridge. 

· 83% of respondents aged 65+ years of age stated that they have made use of the Peace Bridge. 

Use of public spaces over the last year

Ebrington Square

· 86% of the respondents from the Waterside, 84% of the respondents from the City side and 73% of the Respondents from outside the DCC area stated that they had used Ebrington Square over the past year. 

· 70% of respondents aged 16-17 years of age, 65% of 18-24 year olds, 53% of 25-44 year olds, 50% of 45-64 year olds and 29% of 65+ year olds stated that they used Ebrington Square over the past year. 

· 84% of Catholic respondents, 81% of protestant respondents, 86% of the respondents who stated they had no religion and 86% of the respondents who preferred not to state their religion stated that they had used Ebrington Square of the past year. 

Guildhall Square

· 81% of the respondents from the Waterside, 94% of the respondents from the City side and 82% of the respondents from outside the DCC area stated that they had used Guildhall Square over the past year. 

· 48% of respondents aged 16-17 years of age, 46% of 18-24 year olds, 51% of 25-44 year olds, 55% of 45-64 year olds and 44% of 65+ year olds stated that they used Guildhall Square over the past year. 

· 93% of Catholic respondents, 75% of Protestant respondents, 86% of the respondents who stated they had no religion and 91% of the respondents who preferred not to state their religion stated that they had used Guildhall Square of the past year.

Walled City 

· 79% of the respondents from the Waterside, 85% of the respondents from the City side and 67% of the respondents from outside the DCC area stated that they had used the Walled City over the past year. 

· 43% of respondents aged 16-17 years of age, 50% of 18-24 year olds, 50% of 25-44 year olds, 52% of 45-64 year olds and 51% of 65+ year olds stated that they used the Walled City over the past year. 

· 80% of Catholic respondents, 76% of Protestant respondents, 81% of the respondents who stated they had no religion and 91% of the respondents who preferred not to state their religion stated that they had used the Walled City over the past year. 

Waterloo Place 

· 68% of the respondents from the Waterside, 87% of the respondents from the City side and 56% of the respondents from outside the DCC area stated that they had used Waterloo Place over the past year. 

· 26% of respondents aged 16-17 years of age, 44% of 18-24 year olds, 51% of 25-44 year olds, 56% of 45-64 year olds and 59% of 65+ year olds stated that they used Waterloo Place over the past year. 
· 81% of Catholic respondents, 59% of Protestant respondents, 77% of the respondents who stated they had no religion and 79% of the respondents who preferred not to state their religion stated that they had used Waterloo Place over the past year. 

St Columb’s Park 
· 83% of the respondents from the Waterside, 86% of the respondents from the City side and 58% of the respondents from outside the DCC area stated that they had used St Columb’s Park over the past year. 

· 65% of respondents aged 16-17 years of age, 60% of 18-24 year olds, 47% of 25-44 year olds, 52% of 45-64 year olds and 35% of 65+ year olds stated that they used St Columb’s Park over the past year. 

· 72% of Catholic respondents, 78% of Protestant respondents, 83% of the respondents who stated they had no religion and 72% of the respondents who preferred not to state their religion stated that they had used St Columb’s Park over the past year. 

Craft Village 
· 57% of the respondents from the Waterside, 63% of the respondents from the City side and 44% of the respondents from outside the DCC area stated that they had used the Craft Village over the past year. 

· 37% of respondents aged 16-17 years of age, 51% of 18-24 year olds, 48% of 25-44 year olds, 52% of 45-64 year olds and 53% of 65+ year olds stated that they used the Craft Village over the past year. 

· 58% of Catholic respondents, 50% of Protestant respondents, 70% of the respondents who stated they had no religion and 69% of the respondents who preferred not to state their religion stated that they had used the Craft Village over the past year.

Riverside Walk (Waterside) 

· 52% of the respondents from the Waterside, 39% of the respondents from the City side and 30% of the respondents from outside the DCC area stated that they had used the Riverside Walk (Waterside)over the past year. 

· 38% of respondents aged 16-17 years of age, 57% of 18-24 year olds, 51% of 25-44 year olds, 51% of 45-64 year olds and 44% of 65+ year olds stated that they used the Riverside Walk (Waterside) over the past year. 

· 41% of Catholic respondents, 44% of Protestant respondents, 41% of the respondents who stated they had no religion and 55% of the respondents who preferred not to state their religion stated that they had used the Riverside Walk (Waterside) over the past year. 

Riverside Walk (City side) 

· 68% of the respondents from the Waterside, 88% of the respondents from the City side and 68% of the respondents from outside the DCC area stated that they had used the Riverside Walk (City side) over the past year. 

· 44% of respondents aged 16-17 years of age, 52% of 18-24 year olds, 51% of 25-44 year olds, 56% of 45-64 year olds and 38% of 65+ year olds stated that they used the Riverside Walk (City side) over the past year. 

· 84% of Catholic respondents, 60% of Protestant respondents, 77% of the respondents who stated they had no religion and 82% of the respondents who preferred not to state their religion stated that they had used the Riverside Walk (City side) over the past year. 

Most Popular Open Public Space 

· The most popular open public space used by respondents who stated they were Protestant was the Ebrington (81%), St Columb’s Park (78%) followed in rank order by, Walled City (76%), Guildhall Square (76%), Riverside Walk (Cityside) (60%), Waterloo Place (59%), the Craft Village (50%) and the Riverside Walk (Waterside) (44%). 

· The most popular open public space used by respondents who stated they were Catholic was the Guildhall Square (93%), followed in rank order by Riverside Walk (Cityside) (84%), Ebrington Square (84%), Waterloo Place (81%), the Walled City (80%), St Columb’s Park (72%), the Craft Village (58%) and the Riverside Walk (Waterside) (41%). 
· The most popular open public space used by respondents who stated they were from the Waterside was the Ebrington (86%), St Columb’s Park (83%) followed in rank order by, Guildhall Square (81%), Walled City (79%), Riverside Walk (Cityside) (68%) and Waterloo Place (68%), the Craft Village (57%) and the Riverside Walk (Waterside) (52%). 

City of Culture participation

In total, 78% of respondents to the Ebrington Square / Peace Bridge Survey indicated that they had attended a City of Culture Event.

Religion 

· 80% of respondents who were Catholic stated that they had attended a City of Culture event. 

· 69% of respondents who were Protestant stated that they had attended a City of Culture event. 

Age
· 77% of respondents aged 16-17 years of age stated that they had attended a City of Culture event. 

· 86% of respondents aged 18-24 years of age stated that they had attended a City of Culture event. 

· 82% of respondents aged 25-44 years of age stated that they had attended a City of Culture event. 

· 78% of respondents aged 45-64 years of age stated that they had attended a City of Culture event. 

· 56% of respondents aged 65+ years of age stated that they had attended a City of Culture event. 

For those aged 24 and under, similar proportions of Catholics and Protestants had attended a City of Culture event.  

· 84% of Catholics, aged 25-44 had attended a City of Culture event (76% Protestants aged 25-44).

· 82% of Catholics, aged 45-64 had attended a City of Culture event (66% Protestants aged 45-64).

· 65% of Catholics, aged 65+ had attended a City of Culture event (42% Protestants aged 65+).
2.15
UK City of Culture 2013 Legacy Framework
Derry~Londonderry has enjoyed the accolade of the first UK City of Culture in the year 2013. Derry City Council, the Culture Company and other partners are currently consulting on and developing a Legacy Plan to maximise the benefits for the City from such a successful year. The Legacy Plan will seek to ensure that the legacy will see sustained investment in local communities, physical regeneration, the development of education and skills base and investment in our digital economy and cultural tourism product.

The UK City of Culture initiative aimed to use cultural processes to, amongst other things, address the legacy of the past, contentious issues and the movement forward into a shared city:

“2013 will be a unique time for Derry~Londonderry in its history.  It is the 400th anniversary of the building of our City Walls, an event that shaped our City physically and emotionally.  Then from the founding of the first monastery in 546 AD through to the plantation, siege, emigration and immigration, through to the present day.

We have shaped stories across the worlds where our 9 million Diaspora reside and continue our legacy.  Our more recent past offers a beacon of hope to communities globally facing the problems of division.

We face the challenges of economic and social deprivation on our journey of transformation and peace-making.  We are determined to address these issues with culturally led regeneration as the key to our step change… This is a once in a lifetime chance to transform our city, creating a safe place for us to 

“As a cultural melting pot we recognise that our cultural and political traditions sometimes approach the past from divergent places and that the truth itself is lost in translation.  The ‘sum of unreliable parts’ ultimately leaves us with some prejudicial thinking and we plan to use our Cultural Programme to define a new narrative through purposeful culture led inquiry which will allow for alternative views and ideas to be absorbed and considered.”

The City of Culture celebrations, have proved highly successful, the legacy is however, difficult to predict. The Derry Visitor and Convention Bureau (DVCB) have reported the highest hotel occupancy rates ever recorded in the City, showing that overnight visitors are coming in high numbers to join the celebrations. This added to the positive testimonial from internationally acclaimed travel guide Lonely Planet that Derry~Londonderry was ranked fourth in the Top Cities in the World to Visit in 2013.

The city saw approximately 430,000 visitors to the City during Fleadh Cheoil, almost 40,000 people being part of the Return of Colmcille celebrations, thousands lining the streets to enjoy Music City and sell out shows by the Royal Ballet and the London Symphony Orchestra, as well as iconic images of the city being beamed across our screens of Ebrington Square and the Peace Bridge during BBC Radio 1’s Big Weekend. 

From a Good Relations point of view, high profile cultural events which included the Fleadh, and the Walled City Tattoo, helped showcase the substantial amount of work to promote community relations in the city, and demonstrates the power of culture as a mechanism to bring communities together. Further high profile events including the Halloween Carnival, Lumiere and the Turner Prize, maintained the success of the City of Culture programme.

Derry City Council, the Culture Company and partners intend to build on the success, positivity and confidence, to date to ensure that culture continues to have a transformational impact so that the city can see a lasting legacy beyond 2013. Given the clear necessity to ensure that the Legacy of the UK City of Culture impacts on good relations in the City, it is important that work under the Good Relations Strategy relates and contributes to the Legacy Framework. 

2.16
EU PEACE Programme 

Through the North West PEACE III Partnership cluster, a total of £9.333 million was spent on projects focusing on sectarianism and racism throughout the Council areas of Derry, Strabane and Omagh, during the period 2009-20013. The PEACE III Programme has left a legacy of competence among groups in the cluster area for undertaking meaningful good relations work. 

It is expected that there will be a PEACE IV Programme within the lifetime of this Good Relations Strategy, and it is essential that this Strategy complements this Programme. Early indications show that the programme will have a focus on youth but not exclusively so, priorities are expected to include social inclusion, youth unemployment and educational under-achievement. It is anticipated that social inclusion / combating poverty is a key target for the programme which will have a high level of strategic alignment with NI Executive and European policies, Interreg and DARD’s next round of structural funds therefore offering a greater opportunity for coordination of EU funds. 

It is likely that there will be a reduced amount of funding available therefore key issue will be mainstreaming and building sustainability beyond this final round of funding, therefore it is important that the Good Relations Team works strategically with the PEACE Partnership staff to maximise this sustainability.

2.17
IFI Peace Walls Programme 

The Peace Walls Programme (PWP) is aimed at developing and delivering a range of confidence and relationship building interventions within and between interface communities to help residents reach a position where they feel it is safe and appropriate to proceed with the removal of Peace Walls in their area. The Programme, which was developed by the International Fund for Ireland following consultation with all the key stakeholders, is designed to be the first stage in a process leading to the physical removal of barriers.

The strategic objectives of the PWP are to:

· Encourage contact, dialogue and reconciliation between Unionists and Nationalists in interface areas.

· Facilitate dialogue (including conversations on dealing with the past), and/or mediation within and between interface communities to build greater cross-community cohesion and confidence.

· Build relationships and trust for peace building activities and establish a cross-community visioning process to build a shared future within and between interface communities.

· Engage with individuals and communities that have not previously participated in community development or peace building activities.

· Underpin the Peace Process and promote economic prosperity by creating the conditions where interface communities are content to proceed with the physical removal of Peace Walls in their area.

· Help interface communities to leverage additional funding for the physical removal of Peace Walls and any associated infrastructure and community regeneration needs when the required levels of confidence have been established.

· Improve the wellbeing and safety of local residents in interface areas by promoting economic and social advance. 

· Provide a template for this type of intervention, which if successful could be used by others to deliver similar interventions when the Fund ceases to exist. 

There are two Peace Walls projects currently ongoing in the Derry~Londonderry area, covering the interface areas across Derry City Council area; the Creating Change project and the Triax Peace Walls Project. 

· The Creating Change project aims to encourage contact, dialogue and reconciliation with and between communities in the two main interface areas of the Waterside, building relationships, trust and a shared future. The project will engage local residents to create change within and between the local communities. 

· The Triax Peace Walls project is a resident led and developed programme aimed at building the capacity and confidence of the residents who live on either side of the Peace wall in the Fountain – Bishop Street area. The project aims to create a new tier of community leaders within both communities at a grassroots level aimed at developing a shared future to break down social, cultural, religious, economic, political and physical barriers shared by both. 
This work is essential to Good Relations in the Council area, and will have an impact on the implementation of this Good Relations Strategy throughout the lifetime of the programme. 

2.18
NI Life and Times Survey

The results of the 2012 Northern Ireland Life and Times Survey (NILT)
 offer challenging insights into the changing nature of Northern Ireland politics and society. The results are extremely relevant to this Strategy as they give an indication to the attitudes of people across Northern Ireland on a number of social issues including Community Relations, Attitudes to Minority Ethnic People, and Political Attitudes.

Headline findings from the 2012 survey include:

· 60% of Protestants described themselves as Unionist

· 49% of Catholics describe themselves as Nationalist

· the proportion describing themselves as neither Nationalist nor Unionist rose to 47%, reflecting an increase among both Catholics and Protestants. 

· 41% of people think there is generally more racial prejudice in Northern Ireland now than there was 5 years ago

· 71% of people, if they had a choice, would prefer to live in a mixed-religion neighbourhood.
The survey is undertaken by the University of Ulster and Queen’s University Belfast annually and the results are an important tool in identifying the attitudes and opinions of people across a number of social policy issues. The survey will inform the work of the Community Relations Officers and is important in the implementation of the Good Relations Strategy.
Section 3: External Good Relations Audit
It is a requirement for participation in the District Council’s Community Relations Programme (DCGRP) that councils conduct an ‘internal’ and an ‘external’ audit of Good Relations.  Action Plans promoting Good Relations should relate to the findings of these audits.  This section sets out the methodology, findings and analysis of the external audit.  The external audit was predominantly responded to by the local Community and Voluntary Sector, but also gave open opportunity for anyone who wished to take part to share their views.

3.0 
Methodology
The External Audit was conducted from May 2013 – September 2013 by the Community Relations Officers of Derry City Council.  There were 3 main elements contributing to the audit:

Focus Groups – 
10 geographical and thematic Focus Groups were conducted. An estimated 75 people took part in these groups.  Participants came predominantly from Community and Voluntary Sector backgrounds, but also included representatives of a range of statutory agencies and political parties.


4 Focus Groups were also held specifically with political party members (SDLP, SF, DUP, UUP).

Questionnaire - 
A web-link to an online questionnaire was created.  The link was e-mailed to all community and voluntary sector groups on local contact lists and email copies of the questionnaire were sent to approximately 400 local organisations.  A press release was issued to raise public awareness of the opportunity to express opinion on Good Relations.  The questionnaire had a total of 144 responses (For comparison, the 2010 GR Audit questionnaire had 123 responses).  An abridged and simplified version of the same questionnaire was also designed for young people.  Information on this was circulated to key contacts working with young people.  A total of 211 youth questionnaires were completed (For comparison, the 2010 GR Audit Youth questionnaire had 52 responses).

Desk Research - 
Analysis of existing research information with local relevance to Good Relations was conducted.  Much of the material originated from Community and Voluntary research initiatives locally, with other information coming from statutory sources.  Participants in the Focus Groups were encouraged to forward details of any relevant research they were aware of to the Community Relations Officers.

It should be noted that throughout the external audit every effort was made to ensure the process was as pro-actively inclusive as possible.  A number of specific choices were made to encourage diverse participation:

· Venue:
A range of community and commercial venues were used for hosting the focus groups.  These included a waterside focus group, a rural focus group, focus groups in Neighbourhood Renewal Areas and focus groups in local hotels. 

· Methodology: A standard process was used in the majority of focus groups based on a 15 minute PowerPoint presentation followed by a discussion focused loosely around 5 prompt questions.  This however was open to be adapted on request.

· Language: As per council policy the consultation was available on request in a range of formats.  Translation / Interpretation into other formats and languages was offered but not required.

· Equality: The focus groups in all areas were open to everyone without prejudice.

The overall level of participation in the 2013 external audit process was slightly higher than the previous audit process conducted in 2010.

	Participation Method
	2010 GR External Audit
	2013 GR External Audit

	Attendance at Focus Group
	228
	75

	Completion of Questionnaire
	123 (main) + 52 (youth)
	144 (main) + 211 (youth)


The full list of external consultations is shown in the table below:

	Focus Group Theme / Area
	Attendance
	Date 
	Time
	Venue

	Launch of GR Focus Group Consultations
	8
	Monday 20th May
	2:30pm – 4:30pm
	Everglades Hotel

	Waterside Area (not restricted to Neighbourhood Renewal)
	2
	Monday 17th June
	10.30am – 12.30am
	Shared Future Centre, Irish Street

	Rural
	3
	Monday 17th June
	2.00pm – 4.00pm
	RAPID Offices, 

Brackfield Centre, Killaloo

	Outer North Area 

(not restricted to Neighbourhood Renewal)
	8
	Tuesday 18th June
	10.30am – 12.30am
	Shantallow Community Centre

	Outer West Area

(not restricted to Neighbourhood Renewal)
	13
	Tuesday 18th June
	2.00pm – 4.00pm
	Glenview Community Centre

	TRIAX area

(not restricted to Neighbourhood Renewal)
	26
	Thursday 20th June
	10.30am – 12.30am
	The City Hotel

	Social Democratic and Labour Party
	8
	Tuesday 2nd July
	
	The Guildhall

	Sinn Féin
	3
	Wednesday 3th July
	3:30pm – 4:30pm
	Shared Future Centre

	Democratic Unionist Party
	3
	Tuesday 9th July
	12:45pm – 2:00pm
	The Guildhall

	Ulster Unionist Party
	1
	Thursday 11th July
	2.00pm – 3.00pm
	Shared Future Centre

	Total 10 Consultation Sessions
	75
	
	
	


3.1 
Profile of ‘External’ Questionnaire Respondents
Profile of people who completed the full / adult questionnaire
Marital Status:

22 Single; 76 Married or Living Together; 5 Separated; 4 Divorced 

37 no answer

Age:


2 aged under 25; 39 aged 25 – 44; 58 aged 45 – 64; 7 aged 65+ 

38 no answer

Religion:

33 Protestant; 52 Catholic; 7 other religion; 15 no religion 

37 no answer

Sexual Orientation:
98 Straight: Heterosexual; 3 Gay: Homosexual; 3 Bi-sexual




40 no answer

Gender:


33 Male; 73 Female / 1Transgender 

37 no answer

Political Opinion:
25 Unionist or Loyalist; 34 Nationalist or Republican; 

48 Other or no political opinion; 39 no answer

Dependants:

56 no responsibility for dependants; 50 with responsibility; 38 no answer

Disability:

91 no disability; 16 with a disability;  37 no answer

Ethnic Background:
89 White British or Irish; 3 Indian; 3 Chinese; 4 White Eastern European 

4 White ‘Other’; 1 Asian ‘Other’; 1 Other; 38 no answer

It should be noted that throughout the questionnaire analysis in this document the survey responses are generally taken as a whole group.  Occasionally, where significant differences exist, responses may be analysed in terms of those who identified as Catholic or Protestant.  As actual responses from those identifying as ‘Other religion’ or ‘No Religion’ are low, analysis of these categories independent of the main survey would not hold much statistical weight but are nonetheless included.  Some comparisons are also made with the previous audits in 2010 and 2005 to show any significant shifts over the past 8 years.  The response pool is broadly representative of the population make-up of the DCC area.

Profile of people who completed the simplified / youth questionnaire

Age:


168 aged under 25; 8 aged 25 – 44; 3 aged 45 – 64; 32 no answer

Religion:

45 Protestant; 127 Catholic; 1 Other Religion; 8 No Religion; 31 no answer

Gender:


73 Male; 104 Female; 1 Transgender; 33 no answer

Ethnic Background:
167 White British or Irish; 1 White Eastern European; 5 White ‘Other’; 1 Black (Caribbean); 4 Other; 33 no answer
There was a good increase in Protestant responses in the youth questionnaire this year as compared to the 2010 survey.  In terms of statistical analysis, low numbers of Ethnic Minorities completed the survey.  The youth questionnaire will be of more statistical benefit this year than previous years due to the better response rate and balance of response, notwithstanding the low response from Ethnic minorities.
3.2  
Results and Analysis of External Audit 
This section of the report sets out the results and analysis of the External Audit.  It takes a thematic approach combining information from quantitative and qualitative responses around key questions posed in the questionnaires and in the focus groups.
3.3
Importance and Awareness of Good Relations Work 
93% of respondents stated that Good Relations / Community Relations work should be ‘very important’ or ‘highly important’ in the Council area (see chart below), with responses from ‘Catholics’ and ‘Protestants’ being very similar.
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82% of respondents to the simplified youth questionnaire selected ‘very important’ or ‘highly important’ in their responses, with 2 young people stating the work was ‘not important’.
Within the Focus groups, Community Relations Officers started by outlining the context of having a Good Relations strategy and gave an overview of the existing DCC Good Relations Strategy 2011-2014.  Within this the vision, aims and cross-cutting themes as well as the projects and initiatives carried out under each strategic aim were also outlined.  The first question which was then posed to the audience was to react to what they had just heard.  ‘Were they aware of the content and areas of work under the current strategy?’ and ‘Any gut reactions to what they heard?’  In general, most people were very supportive of the work undertaken by CRO’s and had a strong awareness of certain aspects of the work, but were not aware of the full scope of the work currently carried out by the Community Relations team within DCC.  Many also commented that they felt that the new GR Grant Aid System is positive and is a lot more user friendly and workable however some people felt that it needs to be better resourced.  Another felt that there should be a separate grant aid fund for ethnic minorities, however there was no consensus on this suggestion.  Others welcomed the fact that an EQIA was built into the strategy development.

In the Shantallow/Galliagh area, it was felt that they did not get their ‘fair share’ of funding availble through the current GR Strategy.  It was felt that although ‘Equality and Inclusion’ is one of the cross cutting themes, the area did not get an equal share of funding available.  While recognising the good work being carried out by CRO’s, in future they would like to see a targeting of resources to areas that received little or no funding under the current strategy.  It was further mentioned that there is a perception that you must be in an interface area to attract GR funding but a lot of good GR work is done in single identity and outlaying areas of the city and this should be recognised by CRO’s.  

The rural focus group highlighted that some of the rural organisations have not worked with Community Relations Officers in the past but feel that there is scope to do so in future.  They also highlighted that the new Rural Development Programme has a Unionist Support Measure for Derry~Londonderry and Strabane which has a good fit with Good Relations.
Another focus group highlighted that they would like to see the scope of Good Relations widened to include the learning disability sector.  While another focus group felt that the sector needs a new GR forum established to look at key GR issues within the city, this should involve both statutory and community and voluntary sector groups.  It was hoped that such a grouping could also work on the issues arising out of the new TBAUC strategy. 

Some individuals welcomed the publication of the ‘Together: Building a United Community’ strategy but highlighted some of the areas of concern, namely that rural is not a big focus and also the implications for CRC and its associated funding streams.  The reduction of the Peace Walls commitment within the strategy was also questioned in terms of how realistic it is.

Finally the focus groups highlighted that a lot of the training that was run by Community Relations Officers was not accessible to people in Shantallow as it was held in the Shared Future Centre in the Waterside.  They were not aware of the training and initiatives which had been run under the previous strategy in the Shantallow/Galliagh area or of the wide range of venues used across the council area for Good Relations initiatives.  Another focus group highlighted that they liked the use of the intern post and also highlighted that you could get help with marketing from internships.  This focus group also suggested the need to work more in Neighbourhood Renewal areas and it was suggested that CRO’s could work more with the NR Strategy Managers and engagement officers to ensure that spend is targetted within the areas. 
Overall the focus group responses would indicate that GR is very important in the DCC area
3.4
What Are The Main GR Issues Locally? 
The questionnaire asked ‘What do you think are the THREE most important Community Relations / Good Relations issues in the Derry~Londonderry area at this point in time?

As this was a tick box answer, there was no ranking within the answers.  90% of those surveyed answered the question.  The options were made up of all the answers given last time and any new issues that that emerged since 2010. The top five answers given were:

· Shared City / Shared Space / Segregation – 41%

· Cross Community Contact / Community Work – 31%

· Equality / Inclusion – 29%

· Understanding Diversity 

· Sectarianism

In 2010, Shared City / Shared Space / Segregation was also the top priority, the 2nd and 3rd ranked priorities have changed, in 2010 when the top three were: 

· Shared City / Shared Space / Segregation 

· Sectarianism

· Interfaces
It is interesting that cross community contact/community work is now the 2nd most important GR issue, given that sectarianism and interfaces was last time, perhaps this is seen as a way of tackling these deep rooted issues rather than just listing them.  CRO’s arrange a lot of events each year to encourage interaction and meaningful discussion, it seems that this level needs to be sustained and enhanced in the new strategy to meet this priority.  

The 3rd top GR issue listed was Equality / Inclusion, this is a reflection of how the focus has changed from providing separate services to shared services and also how all sections of society are now demanding that they are treated in a equal and inclusive manner.  It is important that equality and inclusion are maintained as cross cutting themes within the new strategy and all work undertaken within the new strategy continues to maintain this principle.  Also, within the new ‘Together: Building a United Community’ strategy, Equality and Inclusion are very much top priorities and there is a proposal that a new Equality and Good Relations Commission be established to enhance Good Relations scrutiny by placing it on a statutory basis.  

Other issues which were also given high priority in this question were:

· Understanding Diversity – 23%

· Sectarianism – 22%

· Youth / Intergenerational – 22%

· Schools / Education – 22%

Sectarianism is obviously still seen as a very important issue but not quite as important as in 2010.

Some of the lower ranked issues included: Policing, Political Ex-Prisoners and LGBTQ inclusion/Homophobia.

We also asked this as an open question in our youth survey, some of the top answers were similar however; the youth questionnaire priorities put a lot more emphasis on Sectarianism, Racism and homophobia/prejudice.  This may be a reflection that many of the young people who completed the survey had recently undertaken the ‘Prejudice Face On’ initiative which has a major focus on these issues or this may well be an indication of what is important to them at this point in their lives.  When working with young people, CRO’s are finding more and more that a lot of young people are not interested in the past or the conflict, they want to look to the future and what opportunities and facilities there is for them locally.

The youth survey did however throw up some other priorities including: Equality and Inclusion, Flags and Emblems, Name of the city and Dissident/Paramilitary groups.  

The full list of the options and rankings are included below:

	 
	Adult Responses
	Youth Responses

	Answer Choices
	%
	No of Responses
	%
	No of Responses

	Shared City/Shared Space/Segregation
	41.09%
	53
	 
	 

	Cross Community Contact/Community Work
	31.01%
	40
	29.79%
	28

	Equality/Inclusion
	29.46%
	38
	18.09%
	17

	Understanding diversity
	23.26%
	30
	 
	 

	Sectarianism
	22.48%
	29
	45.74%
	43

	Youth/Intergenerational
	21.71%
	28
	 
	 

	Schools / Education
	21.71%
	28
	 
	 

	Flags and Emblems
	14.73%
	19
	5.32%
	5

	Protestant alienation
	13.95%
	18
	 
	 

	Prejudice
	13.18%
	17
	25.53%
	24

	Funding
	12.40%
	16
	3.19%
	3

	Interfaces/Territorial Markings
	11.63%
	15
	2.13%
	2

	Dialogue / Communication
	9.30%
	12
	 
	 

	Racism
	7.75%
	10
	37.23%
	35

	Dissident Threat
	7.75%
	10
	2.13%
	2

	Black Minority Ethnic Issues
	6.20%
	8
	 
	 

	Name of the City
	5.43%
	7
	2.13%
	2

	Parading
	5.43%
	7
	 
	 

	Hate Crime
	5.43%
	7
	 
	 

	Other
	5.43%
	7
	 
	 

	Victims/Survivors
	4.65%
	6
	 
	 

	Bonfires / Alternative to Bonfires
	4.65%
	6
	 
	 

	Policing
	3.88%
	5
	 
	 

	Political Ex-Prisoners
	2.33%
	3
	 
	 

	LGBTQ Inclusion/Homophobia
	1.55%
	2
	 
	 

	N/A
	 
	 
	9.57%
	9


Issues raised on questionnaires were almost identical when Catholic and Protestant answers were viewed separately.  

3.5
Focus Group Feedback On Key GR Issues Locally.
The focus group sessions opened with the question ‘What do you think are the most important GR/CR issues in the DCC area generally at this point in time?’ 

Although there was a variation in responses from respondents at each focus group, there were topics which we very popular with most focus groups.  The three most important issues highlighted within the focus groups were: Segregation, Flags and Bonfires and the lack of finances/funding crisis in the Community/Voluntary Sector. The other issues which were popular in the focus groups were Shared space and the lack of it, training on GR issues, the legacy of the UK City of Culture and the crisis in the Ethnic Minority Sector locally and issues of minority communities in general.

In terms of segregation, most responses were around segregated education, segregated housing and also segregated service provision, some people felt that there needs to be more joined up working and services need to be shared.  This is a move on from 3 years ago where groups are now realising that they have to work together more collaboratively to attract funding.  Others highlighted the segregation of churches and their involvement in education.  The ongoing issues at the interfaces were also mentioned.

The second most popular issue which was highlighted at the focus groups was the flags issue and bonfires.  The flag protest at the start of the year was still provoking debate and discussion and was still seen to be a top priority in terms of Good Relations in local communities.  Some felt that it was important to deal with the issue of flags in general whilst others felt that the flags protests highlighted a bigger issue within the PUL community in terms of identity and Protestant alienation.  The fallout from the protests and how they have affected rural areas was also mentioned.  

The funding crisis within the sector was also discussed and in particular the lack of funding for salaries was very topical.  There is a recognition that there are a lack of paid workers within the sector now and there are ever decreasing funding streams willing to fund salaries.  There was an acknowledgement that the lack of paid workers in the sector makes it harder to build community relations as volunteers no longer have the time to devote to community associations as many also have paid jobs during the day.  It was felt that the core funding element within GR Grant Aid should be retained and perhaps enhanced as although the small funding on offer would not retain a salary within a group it can be a good lever to attract in funding from other organisations. Furthermore the funding and capacity crisis within the BME sector locally was also popular in the focus groups and it was highlighted that a lot of support is required for this sector in the next strategy.  Also, linked to this, the language barrier faced by many Ethnic Minorities was also highlighted and the need for Council and other statutory agencies to be more aware of this was also articulated.  While it was recognised that DCC does provide language classes, the continued need for these was expressed.  DCC also erected welcome signs in various languages in many of its buildings last year but it was felt that more than this needs to be done.

Similar to the consultation results, the lack of shared space was also popular within the focus groups.  May felt that there are very few genuinely shared spaces for young people to mix, although the consultation in Shantallow felt that the same places are always promoted as shared and there are other outlaying areas which are shared such as Ballyarnet Country Park which could be used a lot more.  Another focus group highlighted that The Venue has been great for 2013 but it will be badly missed next year once it goes again.  

Linking on from this was the issue of needing to build on the UK City of Culture legacy.  It was felt that there is a real feel good factor in the city at the moment and it is important to harness this and build upon the positive work started within the year and make sure that a lasting impact of the year is felt in communities after it.  It was also felt that the PUL community have now engaged much more with the UK City of Culture events and processes and this has been borne out through their involvement in the Fleadh.  Others felt that the Purposeful Enquiry strand of the bid is very important and CRO’s need to be involved in this.

Other general issues were raised like the positive leadership which has been forthcoming over the past few years through the Londonderry Bands Forum.  This has been significant but there is recognition that there is still work to do on this.  Another issue was that some people felt that the remit of GR should be extended to include issues such as disability and LGBT issues.  Another focus group felt that there should be more emphasis in the new strategy on the role of women as peace makers as women now account for 51% of the local population.  While another felt that the immediate issues this summer in terms of parades, bonfires and the fleadh are very important in terms of GR issues.  Others felt that there is a need for quality training for youth workers in the city on GR while another expressed that young people are more accepting of difference while older people are more apt to look back and the need therefore for intergenerational work was expressed.  The rural grouping felt that young people from the rural area can have difficulties when attending school in the city as there are more sectarian tensions in the city.  
The TBAUC strategy also came in for comment and in particular the lack of rural focus within the document.  The issue of apathy within the sector was also highlighted.  Also the need for CRO’s to be more strategic in their approach was also raised.  
3.6
Awareness of and Satisfaction with Existing Council work on Good Relations
Questionnaire responses relating to the level of awareness of Good Relations work in the council area (see table below) showed a high level of awareness of Community Relations / Good Relations work done by Derry City Council and an increase on the 2010 responses.  

91% of respondents were aware that Derry City Council employed Community Relations Officers while 92% were aware that DCC has a Good Relations Strategy.

75% of respondents were aware of how Derry City Council promotes Good Relations in the area while 92% of adult respondents had heard of Community Relations Week.  It was disappointing to learn that 80% of youth respondents had not heard of Community Relations Week which indicates a significant gap in the awareness of it to a younger audience and this is something which needs to be looked at in future years.

Also in terms of awareness, CRO’s asked respondents if they had heard or seen any of the publicity material produced for CR events and initiatives, over 87% of respondents said that they had.  In terms of attending CR Events, 76% of adult respondents had attended an event and 65% of adult respondents attended a CR Training event or initiative while 45% of youth respondents had attended a CR related event.
	Question 2010 Audit
	2010 % responding ‘yes’ (123 questionnaires returned)
	2013 % responding ‘yes’ (144 questionnaires returned)
	2013 % responding ‘yes’ – youth questionnaire (211 questionnaires returned)

	Are you aware that Derry City Council employs Community Relations Officers?
	88%
	91%
	Not Asked

	Have you heard of Community Relations Week?
	88%
	91%
	19%

	Are you aware that Derry City Council has a Good Relations Strategy?
	84%
	92%
	Not Asked

	Are you aware of how DCC supports Good Relations in your area?
	Not Asked
	76%
	Not Asked

	Have you seen or heard any of the publicity that Derry City Council has had for Community Relations events or initiatives in the last year?
	80%
	87.5%
	Not Asked

	Are you aware that Derry City Council has a grant aid programme which groups can apply to for Community Relations (and other) projects?
	74%
	83%
	Not Asked

	Has your group ever received funding from DCC to carry out Good Relations Work?
	Not Asked
	41%
	Not Asked

	Have you ever attended an event organised by the Community Relations Officers in Derry City Council?
	68%
	76%
	45%

	Have you ever attended a training programme organised by the Community Relations Officers in Derry City Council?
	38%
	65%
	Not Asked


As the youth survey is a much simplified version of the survey most of the questions were not relevant for a youth audience.  However, the questions that they were asked did throw up some disappointing results in terms of awareness of CR and events.  As quite a bit of work is done with schools through various programmes, this perhaps highlights the need to make participants aware that they are participating in GR Programmes.
In terms of responses from Catholics and Protestants, they were very similar on the awareness questions, however people from a protestant background were more aware of publicity (94%) from CRO’s and of how DCC supports GR work in their area (87%).  Also, more people from a protestant background indicated that they have attended GR events (85%) or training (73%).  More people from a Catholic background were aware of GR Grant Aid (87%) but more people from a Protestant background obtained GR Grant Aid (42%) while 36% of Catholic respondents received GR Grant Aid and 91% felt that this contributed to the promotion of GR among people of different religious backgrounds and 89% felt that it promoted better relations between different racial groups.  

89% of questionnaire respondents stated Derry City Council’s overall work promoted Good Relations either ‘well’ (48%) or ‘very well’ (41%).  This was a significantly improved from the 2010 survey in which 26% indicated ‘very well’ and 52% indicated ‘well’.  In terms of rating councils GR work positively, responses from the Catholic and Protestant Communities were almost identical.

There was a slight improvement from 2010 on whether respondents felt that elected members of Derry City Council promoted Good Relations effectively.  45% stated ‘well’ and 34% stated ‘poorly’.  In 2010, respondents indicated that 40% did it ‘well’ and 40% felt that did it poorly.  Responses from those identifying as Catholic or Protestant were almost identical in their opinions on politicians.
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81% of the questionnaire respondents answered the question relating to giving practical examples of how Derry City Council is currently working well to promote Good Relations.  The answers were wide ranging and CRO’s put them into 9 broad categories.  The table below shows the responses per category:
	Category
	%
	No of Responses

	Publications & events
	32.76%
	38

	CR Week
	22.41%
	26

	Diversity Awareness
	17.24%
	20

	No Examples given/Not Answered
	17.24%
	20

	Training
	15.52%
	18

	Support from CRO's
	14.66%
	17

	Funding
	11.21%
	13

	Not working well
	4.31%
	5

	Youth Programmes
	4.31%
	5


In terms of responses, 33% of respondents felt that the publications produced by CRO’s and in particular the ‘Diversecity Calendar’ and CR week brochures and magazines were examples of good projects. 22% of respondents felt that CR week and DCC’s commitment to it were good examples of projects which promote community relations.  Other comments included that the range of training events and publicity around it is very positive.  Respondents also felt that CR Week provided a good opportunity to promote good relations through opportunities to get together and undertake training and dialogue.  Diversity awareness and the support from CRO’s were also viewed as important.  17% of respondents did not give examples or did not answer this question.

Many people also felt that the e-bulletins in terms of publicising what is on is very important and funding for CR work was also viewed as significant by respondents.  Work with young people and work with schools was commented on positively – with specific references to the ‘Do You Get The Guildhall?’ initiative and ‘Prejudice: Face On’.  

Likewise within the focus group discussions, many felt that work carried out with schools and in particular the Prejudice Face On and Get the Guildhall programmes were very good and should be retained into the next strategy.  The cultural programme recently delivered within schools was also seen as important to retain and enhance by perhaps including a food element to it.   The work with disaffected young people was also seen as essential to continue in the next strategy as you may encounter children who have left the schools system.  Another area of work which was seen as vital to retain was CR Week.  This was seen as a very important in terms of highlighting GR issues to a wide audience and it was felt that the effort that CROs in Derry put into CR Week is well worth it.  It was also noted that Derry City Council do a lot more for CR Week than most other councils.   

The new GR Grant Aid System was seen in a very positive light and fairer than the old system and most people felt that the funding available needed to increase.  This was seen as particularly important after the UK City of Culture year when there is less funding available and much fewer events than 2013.  There was also an opinion expressed that grant aided groups should work together more in a collaborative fashion.  Others felt that the capacity building work undertaken by CROs is obviously having an impact when you look at the applications for funding and the work being undertaken by groups.  Other areas of work mentioned for retention included, the language classes, festivals including Claudy and Ubuntu, residentials on key GR issues, the DiverseCity Calendar and training courses.

General comments included that the work is still needed, cross-cutting themes should stay for next strategy and the vision statement is still relevant although one person questioned how much of a meaningful difference can be made with the lack of agreement on GR in Stormont while another that the vision statement should recognise that society has moved on and we are no longer in conflict while others disagreed and felt that there is still conflict and real issues in certain areas.  Another felt that the word ‘beliefs’ should be included as these lead to perceptions.  

The was a general consensus that there was no need for a radical change in the new strategy and a lot of the work should continue or be adapted to suit any new circumstances that may arise.

This section also asked for examples of how DCC could improve its service provision to people from different political, religious or ethnic backgrounds.  Answers again were varied in nature and were categorised into broad themes, which is outlined in the table below.  31% of respondents felt that in order to improve service provision, GR events need to be inclusive of all sections of the community and also need to be held in fully accessible venues.  CRO’s always endeavour to ensure that this is the case for all events run and will continue to ensure that this is the case in future.  23% felt that there needs to be more publicity around events and have more events where people get a chance to interact with those from a different section of the community or a different culture. While these types of events have many advantages, there was also a desire that this strategy provide more challenging training and events which also show progression.

Many also felt that it is important that CRO’s consult with communities more in terms of what they want and need in their communities and also promote the work that in ongoing in communities.  This is something that CRO’s are keen to invest in in the new strategy to provide more support and advice to individuals and groups working in their own communities on GR issues.

The issue of funding was also highlighted by many and the need to provide funding for festivals and events for minority communities e.g. Diwali were mentioned.  Some respondents also mentioned that local Politicians need to do more to promote GR and provide leadership in communities where it is needed.  Other respondents felt that council should be doing more on promoting minority languages and ensuring that publications and events are accessible to people who do not speak English as a first language.

	Category
	%
	No of Responses

	Ensuring Inclusiveness
	30.56%
	22

	Publicity and events
	23.61%
	17

	N/A
	15.28%
	11

	Promote work of groups
	13.89%
	10

	More Funding
	12.50%
	9

	Training
	11.11%
	8

	Politicians need to do more
	6.94%
	5

	Consultation
	5.56%
	4

	More targeted approach
	5.56%
	4

	More mainstreaming of GR
	2.78%
	2

	More work on minority languages
	2.78%
	2


Respondents were also asked whether they felt that Voluntary and Community Sector groups have a positive image of DCC and also the DCC GR Team.  Responses were interesting in that, 67% felt that there was a positive image of DCC in general and 86% felt that there was a positive image of DCC Community Relations Team (see chart).  This is unsurprising that people feel more positive about individuals that they work with rather than a whole organisation; this however also is a very positive reflection of the work of the GR team and the esteem that they are held in within the community.
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In terms of responses respondents, 74% of those from the catholic community felt that there was a positive image of DCC within the community and voluntary sector and 91% felt that there was a positive image of DCC Community relations team.  Within the protestant responses, 60% felt that there was a positive image of DCC and 88% felt there was a positive image of the CRO team.
In preparing the new strategy, Derry City Council will be mindful of this feedback and will endeavour to address these concerns in a practical way.  
3.7
Current Barriers to Accessing Council Venues, Facilities or Services.
The questionnaire asked: Are there any facilities / Services / Venues operated by Derry City Council that you consider to be inaccessible to people from any political, religious or ethnic background?’  About 80% of questionnaire respondents answered this question.  
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77% of respondents felt that there were no venues/services/facilities that were inaccessible; this is a positive reflection on Derry City Council, although some barriers were raised in terms of:

	Category
	%
	No of Responses

	Not Answered / No
	38.24%
	13

	Location
	29.41%
	10

	Certain Leisure Centres
	14.71%
	5

	People with disabilities
	5.88%
	2

	Cost
	2.94%
	1

	Certain officers
	2.94%
	1

	Parks
	2.94%
	1

	Protestants isolated
	2.94%
	1

	Suspicious of Stat Agencies
	2.94%
	1


A lot of people felt that they could not answer it as they did not know the full range of venues/services and facilities that DCC is responsible for.  Others also answered ‘no’ or ‘not that I can think of’.  Location and geography seemed to be the biggest factor in terms of accessibility.  Respondents felt that centres in single identity areas are innaccessible for people from other backgrounds.  Certain leisure centres and community centres were named as being inaccessible.  Also many Protestant respondents felt that the west bank is not safe for them while some did advise that it is getting better.  Some Catholics also felt that the Waterside is unsafe for them.   Interestingly, last time there was a lot of feedback about language barriers and costs as making services inaccessible.  This has not been mentioned this time, the only issue relating to cost was for transport costs in relation to the Polish Saturday School.  

2 respondents felt that some venues were not accessible to people with disabilities and one respondent felt that Protestants feel ‘isolated and left out’.  One respondent also perceived that certain DCC officers are inaccessible because of their role or location while another felt that the community and voluntary sector is still suspicious of statutory agencies.

When looking at responses in terms of ethnic background, there were no responses which indicated that anything around race or ethnicity were barriers to using DCC services, venues or facilities.

This question was also asked in the youth questionnaire, the results again were varied.  40% of people answered this question.  Almost 37% of respondents answered ‘No’, a further 23% answered ‘Yes’ but offered no further explanation of the barriers that they were referring to.  Of those that were more specific of the type of barriers that are preventing people accessing DCC services, venues or facilities, 18% felt that in many cases location was the biggest barrier.  This was in terms of ‘perception’, ‘fear’ ‘name-calling’.  This indicates that more work needs to be done to break down perceptions and also with service providers to ensure that people feel safe and protected when using DCC facilities.

There were some people who also felt that some DCC venues are not shared or neutral and therefore not accessible by everyone.  Again this comes back to perception and reality.  Other frequent answers were ‘Religion/Ethnicity’ being a barrier and that facilities being out of date.  Another reason given was staff, however from the comment; it would seem that this went through the complaints system.  Other categories included lack of transport and no facilities in the rural area.  A full outline of all answers is below:

	Answer Choices
	%
	No of Responses

	No
	36.90%
	31

	Yes
	22.62%
	19

	Location
	17.86%
	15

	Most not shared Space
	5.95%
	5

	Venues not shared/neutral
	5.95%
	5

	Lack of sports facilities
	4.76%
	4

	Religion/Ethnicity
	4.76%
	4

	Facilities out of date
	3.57%
	3

	Staff
	2.38%
	2

	Lack of transport
	2.38%
	2

	No facilities in rural area
	2.38%
	2


When looking at responses in terms of ethnicity, there were no answers which indicated that this is a barrier for people from minority communities. There were no real differences between those who identify as Catholic or Protestant, all answered in a similar way. 

3.8
Who Should Council Work With To Promote Good Relations? 

This question was formatted as a tick box from an extensive list, there was a wide range of responses ticked.  The top three responses were:

· Community Development Groups

· Youth / Schools Groups

· All Section 75 Groups

In comparison to 2010, the top two were the same, with the third group being ‘Interface Groups’ in 2010.  This is an indication that where the priorities have changed a little, there is little change in who respondents feel we should be working with to tackle GR issues.  There is more of an emphasis this time on working with all section 75 groups than in 2010, although this was a popular category then too.  This is further evidence of the growing emphasis on equality and the need to ensure that GR is built on equality.  
We also asked this question in the youth survey and the responses were:

· Youth / Schools Groups

· Gay / Lesbian (LGBT) Groups

· Disability Groups
Again, totally different responses were given from the youth group which is yet more evidence of their different focus in terms of GR issues and what they feel is important.  A comparison of both is outlined in the graph below: 
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Overall, questionnaire responses seem to indicate that Good Relations work is relevant to a very wide range of groups and activities in the Derry City Council area.  Responses show a range from 49% support for working with Church/Faith based groups to 81% support for working with Community Development Groups.    

There were some variations in response between those identifying as Catholic or Protestant – with the PUL community tending to focus more on the sectarian divide and CNR community taking a broader perspective.    For example, in comparison with Catholic respondents, the PUL community was less supportive of work with Ethnic Minority Groups; less supportive of work with ex-political prisoners; single identity groups.  Catholics were more supportive of work with LGBT groups; more supportive of GR work with women’s groups; and more supportive of work with disability groups. 

A similar pattern emerged when the results of the Youth questionnaire were analysed by religion.

Focus groups were asked an identical question around who Derry City Council should work with to promote Good Relations.   Like the questionnaire respondents, Focus Groups gave a wide variety of complementary and sometimes contradictory answers, ranging from ‘everybody’ to ‘young people’ to ‘community gatekeepers’.  Work with schools and young people was seen as important by many.  

It was also highlighted that CROs should work more with the Neighbourhood Renewal Community Engagement Officers in each areas to access the most appropriate young people.  Others felt that it is important the CRO’s work with politicians to ensure that they are aware of the GR implications of what they sometimes say.

Working with Travellers was also seen as very important given the lack of support currently available for them locally.  It was felt that this along with the loss of their centre and any paid workers for them is having a real detrimental impact and they need support to build capacity and confidence again.  Work with Political Ex-prisoners was also seen as important and it was highlighted that the work completed to date has been positive and should be maintained.  Others felt that work still needs to be done with the PUL community to ensure that they feel included and empowered.  

Work with rural communities was highlighted as important, especially when RPA is implemented.  It was suggested that this work could be done through rural hubs rather than every individual rural group seeing as the area is going to be vast post RPA.  Again, cross border work was also mentioned as important.  

In general it was felt that it is important to reach out to as many new people as possible to ensure participation in GR programmes and raise awareness of GR issues in the local area.
3.9
What Should Derry City Council Work on to Promote GR? 
The questionnaire asked people if there were area of work which Derry City Council currently delivers in the promotion of Good Relations which should be maintained.  The results are shown in the table below.

	
	Adult Survey
	Youth Survey

	Cross-Community Contact Events
	69%
	89
	56%
	103

	Cultural Diversity Events
	64%
	82
	74%
	137

	Cultural Initiatives
	63%
	81
	96%
	177

	GR Work in Interface Areas
	61%
	79
	38%
	70

	Work Challenging Sectarianism
	60%
	78
	66%
	123

	GR Work in Protestant / Unionist / Loyalist Communities
	56%
	72
	49%
	90

	Providing Hard Hitting CR Training / Awareness
	56%
	72
	39%
	72

	Work on Citizenship (Especially Youth / Schools)
	56%
	72
	56%
	104

	Work on GR Grant Aid / Funding to Groups
	55%
	71
	36%
	66

	GR Work in Rural Areas
	55%
	71
	38%
	71

	Work Challenging Racism
	54%
	70
	67%
	124

	GR Work in Mixed Communities
	53%
	68
	45%
	83

	GR work with Intergenerational Groups
	53%
	68
	 
	 

	Work on Dealing with the Past
	50%
	65
	43%
	80

	GR Work in Neighbourhood Renewal Areas
	49%
	63
	 
	 

	Work on issues around Flags / Kerbs / Murals / Dealing with the Past
	48%
	62
	47%
	86

	GR Work in Single Identity Areas
	48%
	62
	34%
	62

	GR Work on viewpoints / Understanding of history
	47%
	61
	31%
	58

	Work with Black / Minority / Ethnic Sector
	47%
	61
	35%
	65

	GR Work in Catholic / Nationalist / Republican Areas
	44%
	57
	53%
	98

	Work on Bonfires / Alternative to Bonfires
	43%
	56
	42%
	78

	GR Work with Victims/Survivors
	43%
	56
	46%
	86

	Training Programmes on GR Issues
	43%
	55
	87%
	161

	Exploring GR Work through the Arts
	42%
	54
	38%
	70

	Diversionary Work at times of tension
	42%
	54
	36%
	66

	Work mainstreaming GR in Council Services / UK City of Culture / One Plan
	40%
	52
	30%
	56

	Exploring GR through Sport
	40%
	52
	36%
	66

	Work with other Councils/Cross Border
	40%
	52
	 
	 

	GR Related educational trips
	39%
	50
	42%
	78

	Work with LGBT Groups
	39%
	50
	 
	 

	GR Work with Former Combatants / Political Ex-Prisoners
	39%
	50
	 
	 

	Developing GR Related Training Materials
	38%
	49
	 
	 

	Delivering GR Focussed Conferences
	37%
	48
	27%
	50

	Faith Based Work
	25%
	32
	41%
	76

	Other (please specify) Responses 
	13%
	17
	2973%
	55

	Work Challenging Prejudice
	 
	 
	65%
	120


Focus Group discussions around which, if any areas of current work, should be maintained generally gave a lot of positive feedback about the work done by the Community Relations Officers and wider services in Derry City Council to promote Good Relations.  

The questionnaire also asked people if there were any new areas of work which they felt would be relevant to include in the new strategy.  Many responses stated that they felt the current strategy covered everything or that the Community Relations Officers were doing a good job and should continue with all the work contained in the current strategy.  Other responses wanted GR work to expand to take in broader issues such as prejudice against the LGBT community, people with a learning disability, equality issues and work on older people’s issues.

There were no issues which got very low scores which would indicate that all of this work is important to continue.  By comparison, the youth survey got different top priorities but there was still a good degree of consensus around the issues that should be maintained.  Neither survey produced any categories that did not get any responses which would again indicate that all the work is seen as important.  Where there are blank categories in the table, this is where the category was not included in that survey rather than nobody picking it.   

There was no consensus in terms of the top ranked priorities from either main religion as outlined below.  Protestants felt that work in PUL Communities and at interface areas were the most important to retain whereas Catholics felt that work with youth/schools and community development groups were the most important pieces of work to continue.

	Rank
	Catholic Responses
	No of Responses
	Protestant Responses
	No of Responses

	1
	Youth / Schools Groups
	41
	GR in PUL Communities
	26

	2
	Community Development Groups
	40
	GR Work in Interface Areas
	25

	3
	All Section 75 Groups
	35
	Cross-Community Contact Events
	24

	4
	Sports Organisations
	32
	Work Challenging Sectarianism
	22

	5
	Rural Groups
	32
	Cultural Initiatives
	22

	6
	Disability Groups
	32
	Work on GR Grant Aid / Funding to Groups
	20


Respondents were also asked in an open question if there were any new areas of work which need to be included in the new strategy which are not currently being covered. 34 % of respondents answered this question.  The answers were very varied and in some cases responses referred to issues which GR cannot cover such as Health Provision and Homelessness.  Answers were grouped into various categories and these are represented in the table below in descending order with the most popular answers at the top.

The most popular category was N/A and this was people who were saying that they cannot think of anything, everything is covered and also those answers which were not relevant to GR were also grouped in here (there were two of them).

The next most popular category was work with Children and Young people.  Although there are a few programmes in the strategy which are aimed at children and young people, respondents said things like ‘i think schools, the children are the future and need to be targeted and educated’ and ‘should be a big focus on working with children and young people - if we can influence their thoughts on GR issues then it will have lasting legacy for future generations’

It was also highlighted in the focus group discussions that there is not much being done with primary school children and this is one area that CRO’s are looking at doing something on in the new strategy but expectations need to be curbed in terms of the likelihood of a range of further schools programmes as CRO’s capacity needs to be taken into account and also the time that schools can give to partake in such programmes.

Another very popular category was an initiative for people with a disability.  This is one which also falls outside the remit of Good Relations but CROs are very aware of the needs of that group and also the fact that this group has really bought into Good Relations.  CROs always ensure that all events and training are fully accessible for people with a disability in terms of access, dietary requirements, etc but this will be looked at in terms of further work with that sector.

Other popular choices included Work with communities, rural initiatives, work with politicians, work with mixed or diverse communities.  Another area which again came up was the need for more hard hitting GR work.

The full list is outlined below:
	Answer Choices
	%
	No of Responses

	Not Answered / Not Relevant
	20.41%
	10

	Work with Schools/Children & Young People
	14.29%
	7

	Initiatives on disability
	10.20%
	5

	Work with Communities/Politicians
	10.20%
	5

	Work with mixed and diverse groups
	8.16%
	4

	More Training
	8.16%
	4

	Funding for Ethnic groups
	6.12%
	3

	Hard hitting GR initiatives
	6.12%
	3

	Work on Global Issues/Global Solutions
	6.12%
	3

	Mainstreaming
	4.08%
	2

	NR Initiatives/Cross Border
	4.08%
	2

	Promote Irish Language
	4.08%
	2

	Work on Gender
	4.08%
	2

	Rural initiatives
	2.04%
	1


When looking at responses from Catholics/Protestants to this, there was no real pattern in terms of popular answers or big differences between responses from both communities.

This question was also asked in the youth survey with a 32% response rate.  As the table shows, 76% of responses said ‘No’.  This is overwhelming in terms of a response and also because of the small numbers who answered this question (68 people) and the very small number of respondents who answered anything other than ‘No’, the other categories hold little statistical relevance.  The full responses are outlined below:

	Answer Choices
	%
	No of Responses

	No
	76.47%
	52

	Bonfires/Markings/Marches
	5.88%
	4

	Racism
	5.88%
	4

	GR Through Culture/Music
	4.41%
	3

	Cross Community work
	1.47%
	1

	GR Through Sport
	1.47%
	1

	Irish Language Initiative
	1.47%
	1

	Rural Initiatives
	1.47%
	1

	Youth Led Programmes
	1.47%
	1


The questionnaire also asked, ‘What factors make it more difficult for your organisation to carry out Good Relations Work locally? The responses are outlined in the graph below:
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The biggest factor making it more difficult to carry out GR work locally is the lack of funding.  75% of all responses selected this as being the biggest difficulty in carrying out GR work.  The recent statistics on the GR Grant Aid funding scheme would bear this out where there were 65 applications for grant aid and of these 23 were funded.  The vast majority were of a very good quality, delivering really good GR initiatives and were deserving of funding but the budget did not allow.  This will be taken into consideration when writing the new strategy.  

Other factors which were popular were: Lack of staff, community ‘gatekeepers’/blockers, apathy and other work priorities.  The lack of community interest, fear and political barriers were also identified.  This was a tick box answer but it did allow for some comment in relation to it and some of the comments included: ‘BME groups input not equally recognised as the local issue seems to take priority’;  ‘no facilities’;  ‘Unwillingness to consider unfunded approaches’;  ‘Poor participation/lack of confidence in PUL communities’; ‘All developmental work is part of building the peace therefore should be classed as good relations’;  ‘absence of shared space’;  and ‘administration bureaucracy relating to reporting and financials’

In terms of responses from the two main traditions to this, they were virtually identical and other top choices from both included: ‘Fear’, ‘Apathy’ and ‘Lack of support from statutory agencies’.

3.10
Local Attitudinal Information On Prejudice
The graph below shows the levels of prejudice that respondents feel that there is in the DCC area against certain groups of people.  Respondents were of the opinion that ‘a lot’ of prejudice still existed in terms of racism, homophobia and sectarianism.  Irish Travellers stood out as being the biggest group against which a majority of respondents felt there was ‘a lot’ of prejudice.  Other categories which also came out as having a lot of prejudice against them were ‘Ethnic Minorities’ and ‘Migrant Workers’ It is clear however that across all categories included in the survey there are substantial issues to be tackled in terms of attitudes.
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Young people’s views on Prejudice locally
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In general, young people seem to have a less optimistic view of prejudice levels in the DCC area.  It is interesting that young people perceive there to be a lot more prejudice against ‘Catholics’ and ‘Protestants’ than the adult survey.  Apart from ‘Against Ethnic Minorities’, young people feel that there is a lot more prejudice in the DCC area than adults.  It is difficult to tell which is reality and perception but it puts a different slant on the levels of prejudice locally.

Perhaps the most optimistic information on prejudice locally arises in comparison of the 2005, 2010 and 2013 surveys.  The two charts below illustrate that people perceive there has been a substantial drop in prejudice levels in terms of sectarianism, racism and homophobia over the past 8 years.  The two areas that are marginally higher were against ‘Ethnic Minorities’ and ‘Migrant Workers’ although it is nowhere near the 2005 figure in either case.  This may be related to the economic downturn and rising unemployment.
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When asked “how do you think prejudice in the Council area has changed in the past 5 years?’  In most cases, respondents felt that it has decreased.  Where there were large increases, it was seen to be against ‘Ethnic Minorities’ and ‘Migrant Workers’ which mirrors responses to the previous question.  There did however seem to be quite large increases against the LGBT Community and Irish Travellers.    In most cases it was deemed to be either no change or decreased.  This year the category of ‘people with a disability’ was also included with quite positive results in terms of how people see prejudice in terms of this category.

	 Prejudice Against...
	Decreased 
	No Change 
	Increased 

	Against Ethnic Minorities
	50.93%
	28.70%
	20.37%

	Against Migrant Workers
	41.28%
	32.11%
	26.61%

	Against Protestants
	50.46%
	42.20%
	7.34%

	Against Catholics
	54.72%
	44.34%
	0.94%

	Against Gay / Lesbian / LGBTQ Community
	53.70%
	30.56%
	15.74%

	Against Irish Travellers
	27%
	57.94%
	14.95%

	Against people with a Disability
	57.94%
	37.38%
	4.67%


Respondents were also asked, how do you think prejudice in the Council area will change in the next 5 years?  Responses were quite optimistic, with most people feeling that it will either decrease or stay the same and only small numbers feel that it will increase. Unfortunately most people feel that prejudice against Irish travellers is unlikely to decrease much in the next 5 years.

	 Prejudice Against...
	Decrease 
	No Change 
	Increase 

	Against Ethnic Minorities
	58.33%
	27.78%
	13.89%

	Against Migrant Workers
	50.93%
	28.70%
	20.37%

	Against Protestants
	56.76%
	36.94%
	6.31%

	Against Catholics
	58.88%
	36.45%
	4.67%

	Against Gay / Lesbian / LGBTQ Community
	62.04%
	32.41%
	5.56%

	Against Irish Travellers
	39.25%
	47.66%
	13.08%

	Against people with a Disability
	61.32%
	32.08%
	6.60%


When this is compared with the 2010 survey, it is again more optimistic:

	Prejudice against...
	Decrease
	No Change
	Increase

	Ethnic Minorities
	57%
	20%
	23%

	Migrant Workers
	49%
	23%
	28%

	Protestants
	49%
	37%
	14%

	Catholics
	51%
	43%
	5%

	Gay/Lesbian Community
	51%
	31%
	18%

	Irish Travellers
	40%
	46%
	14%


The questionnaire asked ‘How prejudiced do you feel you personally are as an individual in relation to different groups?’ The responses to this question were mixed in terms of progress since 2010.  There are now less people in all categories saying that they have a lot of prejudice against certain groups (in most cases, responses indicated that people had no prejudice).  However, the numbers of people who said that they have a little prejudice have gone up or stayed the same across the board.  In some cases there were considerable differences e.g. 21% of respondents in 2010 admitted that they had a little prejudice against migrant workers, in 2013 this is now 27% and in 2010 17% of respondents indicated that they are a little prejudiced against the LGBT community, in 2013 this is 22%.  While this is concerning it is unfortunately perhaps not surprising, as research would indicate prejudice tends to increase in times of economic difficulty.  The statistics indicate a need for ongoing work in tackling sectarianism, racism and homophobia locally.
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2010 survey results:
	Prejudice against...
	A little
	A lot
	Total % admitting some level of prejudice

	Protestants
	15
	2
	17

	Catholics
	17
	3
	20

	Ethnic Minorities
	17
	3
	20

	Gay / Lesbian community
	17
	4
	21

	Migrant Workers
	21
	3
	24

	Irish Travellers
	39
	7
	46


Those who were from religious backgrounds other than Protestant or Catholic backgrounds or those stating that they have ‘no religion’ were significantly less likely to indicate personal prejudices along sectarian lines or against travellers.  

The youth questionnaire also posed this question and the results are less optimistic.  In relation to each of the groups, there were at least 10% of respondents in each category who said that they had a lot of prejudice, and against ‘Protestants’ this was as high as 24%.  This is worrying that young people are becoming more prejudiced, as when these results are compared with those from the 2010 survey, there is an increase in all categories as is shown below: 
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2010 youth survey results
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3.11
Local Attitudinal Information on Shared Space

This graph shows the % of respondents who answered ‘Yes’ to the question: ‘In this council area, do religious background, political opinion or ethnic background make a difference to:’ and then lists a range of issues around shared space and places locally.  This graph further charts the respondents who answered yes from different religious and no religious backgrounds.
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Some statistically significant differences are apparent in responses from Catholics/Protestants in relation to this versus people from other or no religions.  In almost all cases, people from other or no religious backgrounds were more open to idea that these identity issues do not make a difference, however the numbers are only slightly lower than those from to two main religious traditions.  

Comparing changes in attitudes since 2005 and 2010 shows a drop in both the adult and Youth surveys across the board in terms of respondents answering ‘yes’ to this question which may highlight a softening in attitudes in terms of these factors.  It should be notes that in most cases, the decreases are marginal but are decreasing nonetheless.

	Identity impacts:
	2005 ‘Yes’ Responses
	2010 ‘Yes’ Responses (Adults)
	2010 ‘Yes’ Responses (Youth)
	2013 ‘Yes’ Responses (Adults)
	2013 ‘Yes’ Responses (Youth)

	Where people are prepared to socialise
	94%
	93%
	60%
	92%
	52%



	Where people are prepared to work or apply for jobs
	90%
	70%
	57%
	68%
	45%



	Where people are prepared to live in the council area
	86%
	96%
	61%
	92%
	52%

	Where people are prepared to shop or visit locally
	76%
	75%
	54%
	68%
	47%

	How people feel about each other
	92%
	84%
	57%
	77%
	50%


Notably there is a decrease in terms of segregated living, this is positive in itself but needs further work.  In contrast there is a marked increase (8% change) in terms of people feeling identity does not impact where they are prepared to shop or visit locally and a 7% decrease in terms of how people feel about each other.  Youth responses were also very encouraging in terms of movement in attitudes towards a more shared society.  The youth responses also suggest that intergenerational work would be important in this area to ensure that adults do not provide barriers to increased support for integration simply because of their own experiences of the past.  

However, responses from young people seemed slightly contradictory when asked their own preferences in terms of segregation or integration where they lived, would work and were educated.  Youth were significantly more likely than adults on every single category to select ‘only own religion’ and ‘only own Ethnic Group’.  28% wanted to live in an area with only their own religion, 31% wanted single religious identity schools (a 10% rise since 2010) and 12% said they would only work in a place with their own religion.  23% did not want Ethnic minorities living in their area (a rise of 11% since 2010), 10% didn’t want them in the workplace and a massive 26% didn’t want them in their place of education (this represents an 18% rise since 2010).  These results are concerning in terms of there being a rise and also the numbers involved in the rises.  It should be noted that many young people had no preference in terms of religious background or ethnicity in terms of where they live, would work or go to school.  Again, this would point to the need for intergenerational work so that young people can be influenced positively by adults in relation to these issues.
In terms of preferences where people would live, work or have educational links roughly two thirds of adult questionnaire responses support religiously and ethnically mixed environments.  Roughly a quarter have no preference.  This is a very similar picture to 2010.

	Religious preference in terms of:
	Only Own Religion
	Mixed Religion 
	No Preference

	
	Adult
	Youth
	Adult
	Youth
	Adult
	Youth

	Where you live?
	4%
	28%
	68%
	34%
	28%
	38%

	Where you work / would work?
	2%
	12%
	72%
	46%
	27%
	42%

	Where you (or people in your family circle) would be educated
	13%
	31%
	68%
	26%
	19%
	43%

	Where you socialise?
	4%
	Not Asked
	70%
	Not Asked
	26%
	Not Asked


	Ethnic preference in terms of:
	Only Own Ethnicity
	Mixed Ethnically
	No Preference

	
	Adult
	Youth
	Adult
	Youth
	Adult
	Youth

	Where you live?
	2%
	23%
	68%
	35%
	30%
	42%

	Where you work / would work?
	0%
	10%
	69%
	46%
	31%
	44%

	Where you (or people in your family circle) would be educated
	5%
	26%
	70%
	31%
	24%
	43%

	Where you socialise?
	2%
	Not Asked
	68%
	Not Asked
	30%
	Not Asked


In terms of marking territory which is likely to reduce perceptions of it being a ‘Shared Space’ there was a range of opinion:
	Opinion
	Adult  Response
	Youth Response 

	I would prefer to have no flags and emblems displayed in the local area
	41%
	34%

	I am happy to have flags and emblems displayed in the local area
	5%
	32%

	Flags and Emblems should only be displayed at certain times and then removed.
	34%
	23%

	Residents in the local area should be properly consulted about flags and emblems
	20%
	11%


When taking a comparison between Adult and Youth responses, only 5% of adults were happy to have flags displayed whereas 32% of youth were happy with it.  In contrast, Adults were a lot more susceptible to have flags flown for certain times and then removed, adults also felt that consultation was important to resolve flags issues while youth were not so much in favour of this approach.  With the issue of flags having a lot of coverage in the national and local media at the start of 2013 and the issue is one which is still far from resolved, it would seem that young people’s attitudes are more hardened on this issue than adults.  

In terms of responses from the two main traditional backgrounds, Catholics were much more likely to tick that they wanted no flags and emblems while Protestants were more likely to want flags displayed at certain times.  This is interesting given the Loyalist flags protests earlier this year, this however relates to flags in your own area where the flags protest was a reaction to the flying of flags on public buildings.   In terms of the youth survey, largely similar to the adult responses, Protestants were likely to state that they were happy to have flags whilst Catholics were more likely to tick that they would prefer no flags.

3.12
Opinions on Barriers to Improving Inter-Community Relations.
Questionnaires asked ‘In your opinion, what are the main barriers at the minute which make improving relations between different communities difficult?’  The responses (summarised in the table below) correlated strongly with key issues identified for the GR strategy to work on.  There were also responses raised more strongly in relation to political leadership, resources, ‘Gatekeepers’ and GR work itself. 65% of all respondents answered this question.
	Barrier
	No of Responses
	Comments

	Sectarianism
	20
	‘Sectarian issues’; 

‘Preconceived ideas regarding people of a different religion’; ‘Ignorance and lack of understanding each other’; ‘Sectarianism is very rife in Londonderry. Is Londonderry still a "Cold House to the Protestant Community" Is there adequate provision for shared space shared future?’; 

‘People not be prepared to compromise or listen, fear of losing identity or losing ground’

	The Past/Paramilitaries
	19
	‘the concept of hierarchy of victims, which promotes a 'blame culture'; 

‘Politics and dealing with the past’; 

‘not moving on from the past’; 

‘Events that have happened in the past’; 

‘Past political problems and perceptions’; 

‘caught up in the past’; 

‘Dissidents’

	Lack of Education / Lack of Shared Education
	17
	‘Not enough education on history of different cultures’;

‘More educational programs in community organisations’;

‘Lack of historical knowledge around events, traditions etc’

‘A lack of understanding/education of cultures, beliefs and celebrations’;

‘shared education is our only chance at shared future’;

‘Education should be mixed’;

‘Lack of integrated education’;

‘History and lack of integration in schools, living areas, socialising. Too much focus on difference and not enough on accepting different but focus of similarities.’

	Flags, Emblems and Parading
	12
	‘the flags issue which is ongoing’;

‘flags and emblems’

‘removal of union flag from city hall’;

‘Lack of trust, insecurity leading to flags protests etc’;

‘The flags and kerb painting and murals’

‘Orange parades and people's perceptions of them’;

‘Marching season’

	Segregation / Shared Space
	11
	‘Because we tend to live separately, in single identity areas it is hard to meet and become comfortable with others’;

‘Separate development!’;

‘I still believe that there are great divides in communities in the Derry City Council area especially with the historical issue of where people live, Waterside/Cityside’

‘Housing and schools should be mixed’



	Political Influence/Leadership
	10
	‘entrenched politics (Stormont)’;

‘Political leaders in Stormont’;

‘Politicians making political points and forgetting the consequences that happen on the streets when they play their games...for example some councillors are stuck in 1973 and are continuing to lobby against the development of community relations and the city as a whole.’;

‘Politicians not being honest to their own community.’; ‘Politicians pandering to the extremes in society’;

‘Lack of political leadership’;

‘POLITICS’;

	Diversity Issues
	9
	‘diversity issues’;

‘To make sure everyone is treated the same’;

‘lack of respect for others culture’;

‘People have limited reasons to come together and build up understanding of one another exploring their differences’;

	Fear
	9
	‘Fear about speaking differently from the local community majority. Not wanting to be seen to different by being 'understanding' about 'others';

‘Prejudice, bigotry and fear’;

‘fear’;

‘Fear; entrenchment of fixed identities, which is sometimes reinforced by the 'respect for other identities' approach, rather than challenged by it’;

‘fear and ignorance’;

‘fear of losing identity or losing ground’;

‘fear. fear of change, fear of loss of identity’.

	Poverty / Unemployment
	7
	‘economic problems’;

‘increasing unemployment, poverty, and lack of opportunities for marginalised groups’;

‘poverty across all communities’;

‘Education, unemployment’;

‘Disparity of economic and educational opportunity between PUL community and Nationalist/Republican communities...a sense that the PUL community has not benefited from the Peace Process’;

‘Poverty and hopelessness economically and lack of career opportunities. Lack of purpose in life’.

	Religion
	6
	‘religion and historical past also lack of knowledge about other countries and their culture’;

‘Because we tend to live separately, in single identity areas it is hard to meet and become comfortable with others’;

‘Integrate schools and keep religion in its place learn about religions in relation to geography in a global cultural sense’;

‘No account is a taken of people who do not consider religion to be of importance to their identity - but we are continually reinforcing the stereotype of religion!!’;

‘Way in which people believe they are treated differently on basis of religion’.

	Lack of Funding  /Lack of paid workers
	6
	‘In the Derry Council Area's BME groups or group including ethnic minority members have no firm funding or worker to support people with language barriers, enable the members can be more informed, involved with local issues, events’;

‘FUNDING! if more funding was made available and easier to access it be more helpful to find events’;

‘Invisible barriers around where funding is allocated eg Neighbourhood renewal and areas outside leading to resentment and strengthening the tribal boundaries’;

‘Lack of funding and opportunity to engage with different communities and diversity’;

‘Reduced funding’.

	Protestant alienation/Identity


	6
	‘protestant alienation apathy threat of an aging protestant community’;

‘I believe they feel threatened of losing their own identity’;

‘Disparity of economic and educational opportunity between PUL community and Nationalist/Republican communities...a sense that the PUL community has not benefited from the Peace Process’

‘People feel their identity is threatened if they compromise’;

‘the mindset of the unionist community not to get involved so much as nationalists’.



	Gatekeepers / Community Control


	4
	‘gatekeepers and political agendas with statutory bodies and super groups who are handed tender awards on a political whim’;

‘Gatekeepers/Community Blockers’;

‘Gatekeepers’.

	N/A
	3
	‘this is now taking more than 15 mins and I am tired’;

‘...’.

	Negative Media Reporting
	3
	‘Also the media portrayal of minority groups which often serves to reinforce conflict and racism’;

‘media’;

‘Media. What we see on the TV/News/Online is not a proper reflection of the day to day lives we live. For a city a small as Derry, there is very little mixing between certain community areas not because of fear of the 'other' but because of anti-social behaviour. This NEEDS to be addressed and dealt with, not just shrugged off’.


3.13
Opinion on Priority Issues for Making the City and District ‘Shared’.
The questionnaire also asked “In your opinion, what would be the most important issues to deal with to move to making this city and district a more shared space for everyone?”  The economic downturn featured in responses. Once again, shared public space, broader education work and wider participation featured strongly in responses.  Young people were more inclined to focus on mixing education and cross-community contact opportunities as well as dealing with sectarianism.
	Topic
	Summary of comments

	More GR Work/Events / Supporting Community Work


	Comments stated that CROs need to support the ongoing work in communities and also provide more opportunities for people to mix and come together.

	Segregation/Education/Shared Space
	Respondents felt that segregation in terms of education and housing needs to be tackled and there also needs to be work done to educate people on the past.  This need for shared space free from territorial or other markings also featured in both surveys

	Dialogue/Understanding
	This featured highly in both surveys and comments centred around the need for people to come together to discuss issues and gain a greater understanding of other cultures and traditions

	Equality/Inclusion
	Again this featured prominently in both surveys and generally focussed on the need to make sure the events are inclusive and that it is important that all sections of society are treated equally and without prejudice. 

	Dealing with the past / Parading / Flags and Emblems
	The flags issue featured strongly in this category and the need to resolve it.  Also issues like parading, victims, expression of culture, putting the past behind us and moving on also featured strongly in responses. 

	Sectarianism


	The need to tackle Sectarianism featured very highly in the youth survey.  While this also featured in the adult survey, it was less prominent.  Answers were around the need to ensure that it is tackled from a young age and intergenerationally.

	Resolve the issue around the city name
	This again featured in both surveys and most people were of the opinion that there needs to be a consensus reached around the name of the city.

	More GR Training courses
	This featured in the adult survey where respondents felt that there needs to be training around tolerance and respect for culture and more learning on our history. Also a greater understanding of our differences was mentioned frequently.

	Economic Issues
	Again this only featured in the adult survey but was centred around unemployment, poverty, access to services, more jobs, etc.  

	Better/More Facilities
	This featured in the youth survey only and was referring to the lack of facilities for young people or the need to improve those that are there already.

	GR through Sports/Working with Children and Young People
	Youth felt that integrating GR through sports was a good way to ensure that segregation was minimised.  Also, they felt that it was important to work with Children and Young People on GR issues.


Other issues which featured to a lesser extent were: Prioritise initiatives in the rural areas, more marketing and work with the PUL community on protestant alienation issues.

Priority areas of work for inclusion in the new strategy according to focus group responses were broadly similar.  Groups were asked what issues they would like to see focused on in the new strategy.

Respondents felt that it is important to continue with the training programme and continue to offer a range of courses to the community.  It was also seen as important that the community are consulted on the courses that will be delivered and also where possible, deliver them in certain areas to maximise attendance and accessibility.  It was suggested that there is still a need for capacity building and facilitation training, particularly in the rural area.  Also, it was contended that rural groups do not collaborate well but it was felt that there could be some training done with such groups to allow them to become more cohesive.  The idea of practical training and bringing people to places that they would not normally visit was also seen as important. 

Another issue which was highlighted as being important is to endeavour to get a definition for Good Relations and also lobby to widen the scope of Good Relations further than the 3 main areas currently covered.  It was suggested that this DCC strategy will inform other local strategies and funding streams and therefore must include other issues.  

One focus group felt that CRO’s must proactively meet the needs of certain areas not well covered in the current strategy namely the Shantallow/Galliagh area.  Others felt that CRO’s should focus on Neighbourhood Renewal Areas generally.  It was suggested that this should be done by working closer with strategy managers and possibly filter some GR funding through that area fora which will be established in the coming months although there was a recognition that this may not happen on time.  Others had reservations about this approach.  

Another gap in provision was an initiative in primary schools/work with younger children as recognised within recent research that children are influenced at a young age and it was suggested that such an initiative could combat this to some extent.  The lack of events next year after the 2013 celebrations was recognised as something that should be considered within the new strategy.  

Another group pointed out that while it was positive that there were so many applications to GR Grant Aid last year, the lack of funding meant that many were disappointed at not receiving funding. To this end, it was felt that grant aid would need to increase to tackle this issue.  Others felt that longer term funding is needed for groups to allow them to be more strategic in their projects. Others suggested that perhaps CRO’s could apply to external funding bodies for funding and then distribute this to groups while there was also a suggestion that CRO’s should offer funding advice and support to groups to make applications to other funding bodies. 

Focus groups felt that there should be a balancing out of workload of CRO’s to allow them to be more strategic and provide more support to groups in the area.  Many felt that it is important that CRO’s empower communities to undertake some of the work currently undertaken by them to ensure continuation of this work.  It was felt that it is important that CRO’s are out attending meetings and being present for community events to show support for the work that communities are undertaking in terms of Good Relations. 

One focus group felt that any new initiatives need to be measurable and targeted and the impact of them also needs to be measured.  Others felt that CRO’s should be congratulated for the work that they have done so far and many said that people did appreciate the work and were supportive of it. 

3.14
What Is The Relationship Between Equality and Good Relations?
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As in 2010, questionnaire responses showed that local people feel that Equality and Good Relations are both important and interdependent.  This is the approach that will therefore be taken in the development of the new Good Relations Strategy.
3.15
Issues around RPA

As the Review of Public Administration is currently underway and the merging of Derry City Council with Strabane District Council will take place within the lifetime of the 

New GR Strategy, the questionnaire asked:  ‘Under the Review of Public Administration, Derry City Council is merging with Strabane District Council. What impact (if any) do you believe this will have on Good Relations work and its priorities?’

58% of respondents answered this question.  Responses were very mixed, with no clear consensus of the impact on GR.  30% of respondents felt that it would have a negative impact, some of the comments in relation to the responses are summarised in the table below, however it would be fair to say that most were answering this in general in terms of the impact on the community/funding etc rather than the impact on Good Relations.

A further 27% felt that it would have a positive impact and again many comments are in support of the merger in general rather than the positive impact that it will have on GR.   The other responses were varied and brought up key issues for RPA like workload of officers, loss of local knowledge, change in the makeup of the council in terms of religious breakdown, increase in rurality of council area, etc.  These are all summarised in the table below.
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The table below summarises some of the comments made under each category

	Response
	%
	Comments

	Negative impact
	35
	‘decrease impact’;

‘I think it could be more difficult’;

‘As all council operate their own schemes and initiatives it will take some time to reach agreement on the way forward and communities will suffer’;

‘A fear that Strabane decisions may not be seen as important as that of DCC area’;

‘That funding maybe even more thinly spread and thus a reduction in good quality community relations work’;

‘Think it will waste too much time & should be focused on our own are first’

‘Will present difficulties because the majority of population will be from the Nationalist community’;

‘poverty will increase in deprived areas along with bad health and hopelessness’;

‘I believe it will thin the services provided’;

‘to a degree this can have a major impact based on the Protestant community will feel further marginalised’;

‘Think it will be a complete disaster....Derry City Council is miles ahead of its Strabane counterpart in dealing with Good Relations and the tensions in both areas are slightly different. It will be difficult to marry the two areas into a cohesive strategy’;

‘Not sure but feel it could impact negatively if good relationships are not build and all are working towards same goals. RG work priorities may focus on issues between councils and not what issues are dividing in the communities’.

	Positive impact
	27
	‘This could be positive step as initiative projects can be build on good relations between both councils’;

‘I believe Strabane has similar issues to Derry and the work already being carried out should be continued and built upon’;

‘Will show that working in partnerships work and deliver good results. Give both council area a win win situation’;

‘It may stretch resources, but could give a wider perspective and scope for change’;

‘I don't envisage this will have any detrimental effect on Good Relations and its priorities, but any issues unique to Strabane will need to be addressed’;

‘Should be an opportunity to widen horizons and bring rural and urban communities together’;

‘Stronger support links for local residents, ability to collaborate and learn from each other's experiences’;

‘More different voices and opinions will be heard’;

‘it’s important to stretch our borders’;

‘Opportunity to share best practise and learning’;

‘huge impact, more people will get involved and find solutions to problems’

‘Hopefully both Councils will use the merger as an opportunity to work together, learn from each other and apply themselves to an improved quality of life for all of our citizens’.

	Don’t know / Uncertain
	22
	‘not sure but I think it might be difficult’;

‘Not sure’;

‘Don’t know’

‘I'm honestly not sure’;

‘Don't know..will probably make it harder..’;

‘It could lead to the centralising of GR that may lack understanding of local issues that may not address those issues properly, Alternatively it may lead to more out of the box thinking’.

	Increase workload/less funding
	16
	‘Increase workload and particularly with rural communities’;

‘I'm concerned it will further reduce capacity’;

‘Will increase work load on current GR officers and spread them thinner. Bring up more GR issues that are already relevant in Derry’;

‘I believe it will thin the services provided’;

‘there will be less work done by GR in my area’;

‘Less money for projects’;

‘I have no doubt funding will be reduced as a result of merging the Council's’;

‘I think this will thin the funding pot significantly. Derry City Council is struggling to deal with its own backyard, why take on another??’;

‘Increase challenges’.

	Minority communities need protected
	10
	‘will have major impact on attitude to and from protestant minority in strabane.d.c, also possibly will alter for travelling people’;

‘We need to take care that minority communities are not threatened and we need to ensure that council takes account of rural issues of contested spaces - where no interface exists physically but is evident in peoples mind sets’;

‘Will present difficulties because the majority of population will be from the Nationalist community’;

‘my perception is this will increase the catholic population and may leave protestants feeling under-represented’;

‘to a degree this can have a major impact based on the Protestant community will feel further marginalised’;

‘hope the minority will not be ignored’;

‘it could become another nationalist council and could have the potential to further alienate the protestant community’;

‘Strabane DC is a very different area with different challenges so worried Strabane might get lost as DCC such a larger area’.

	None
	7
	Most  comments said ‘none’ or ‘probably very little’

	Depends on certain factors
	4
	‘this would depend on the impact on the current good relations team I think the open inclusive approach of the staff in the place is excellent, I would hope this would be safeguarded in any future agreement’;

‘Difficult to have consistent approach to both areas aware that not much currently done in relation to GR in Strabane DC area’.

	No Impact
	1
	‘No impact anyway it is up to Derry City council to manage that in a way that it will be good for everyone’;




3.16
Any other comments
The final question in the survey asked for any other comments, these are summarised below into broad categories:

	Response
	%
	Summary of Comments

	N/A
	26%
	A lot of people answered ‘N/A’ or did not answer this question

	Continue / develop GR work
	21%
	A lot of comments suggested that GR should be maintained and developed within the next strategy.  Within this there were some suggestions of how to improve the scope of GR work by including women, more Polish Saturday schools, deal with big issues before they become big, ensure that GR policies and procedures are implemented in community and voluntary sector and statutory organisations.

	Thanks for support from CRO’s/Keep up good work
	21%
	Respondents felt that they were happy with the level of work completed by CRO’s and that they were doing a good job.  

	Broaden GR funding Parameters / issues with funding
	9%
	Some people felt that the funding parameters need to be widened in relation to GR grant aid, away from just the traditional ‘Catholic/Protestant’ groups and include other social groups.  Others felt that the same groups get funded each year so there is no use in applying and finally there was an opinion expressed that DCC should look at paying some money out up front to groups as many do not have the resources to spend the money first and then wait to claim it back.

	Treat everyone as equal 
	7%
	Respondents felt that Ethnic Minorities and local people have an equal duty to build good relations.  Another felt that the Polish Saturday school needs to be developed and also another opinion stated that as women make up 51% of the population they should be included in the new strategy

	Begin with children
	5%
	People believed that GR needs to start with children and young people.  Another felt that Religion should be kept out of education.

	Issues with RPA
	5%
	Respondents felt that the new structures need to focus on the rural areas and also implement projects that have not been developed for years like the Amelia Earhart Centre, etc.  Another felt that DCC has ‘a large enough area to deal with apart from merging with strabane’

	Establish a GR Forum
	2%
	A respondent felt that it is important that DCC and the community and voluntary sector establish and develop a new GR forum asap.

	Promotion and Marketing
	2%
	Another respondent felt that DCC’s marketing and promotion of events needs to be improved.

	Social Clauses should be used
	2%
	A respondent felt that DCC should look at the skills within  the local community when hiring contractors

	Take consultation into account
	2%
	Finally a respondent felt that DCC needs to take the consultation responses into account when developing the new strategy.


As this was an optional question, only 42 (29%) of the 144 who completed the survey answered this question.

Section 4: Internal Good Relations Audit

It is a requirement for participation in the District Council’s Good Relations Programme (DCGRP) that councils conduct an ‘internal’ and an ‘external’ audit of Good Relations.  This section sets out the results of the 2013 internal audit (i.e. audit of Good Relations promotion within Derry City Council as a workplace and service provider).  

Derry City Council, in 2005, was the first council in Northern Ireland to conduct an internal audit of Good Relations.  Relevant references are made to the 2005 baseline and to the 2010 audit for comparison with the 2013 results.  It should be noted from a statistical point of view that in 2005 and in 2013 the internal audit was connected to mandatory Diversity and Good Relations Training and consequently had a much higher return rate than in 2010 when approximately one third of the workforce (178) completed the questionnaire voluntarily. In 2013, 503 staff completed the questionnaire.  It is difficult to calculate an exact percentage of the workforce this relates to due to seasonal variances in casual and temporary workers but based on the most recent employee monitoring return it is 97% of the workforce.
4.0
Profile Of Internal Audit Questionnaire Respondents
Derry City Councils Employee Monitoring return as at 1st January 2013 was as follows:

	Area
	Catholic %
	Protestant/Other Christian %
	Other / No Religion %

	Derry City Council Area 

2011 Census
	67.4%
	19.5%
	13.1%

	Derry City Council Employee Monitoring Return 1/5/2013 (518 employees)
	75.3%


	21.4%
	3.3%

	Derry City Council Applications for jobs

(1624 applicants)
	71.7%
	20.7%
	7.6%


The 2013 Employee Monitoring Return, when compared with the most recent census information, broadly reflects the composition of the workforce in terms of Catholic / Protestant / Other / No religion.  Derry City Council’s workforce and applicants for work broadly reflects the local population statistics in terms of religion.  The 2011 census does show a slight shift towards those identifying as ‘no religion’ which may take a number of years to be fully reflected in how staff determine themselves on official monitoring forms and historically held information – this is clear from the statistics in the internal audit in 2013 in which 7.5% of staff indicated they were of ‘other’ or ‘no’ religions compared to 3.3% through the official monitoring mechanism.

On the internal audit of Good Relations in 2013 staff were asked to voluntarily complete ‘Section 75’ equality monitoring information.  On average about three-quarters of respondents answered these questions and a quarter left the information blank.  Of those who did answer each question, the breakdown is shown below:

	Category
	Response

	Department
	Building Control 1%; City Engineers 30%; City Secretary and Solicitors 7%; Development 32%; Environmental Health 3.5%; Finance and HR 4%; Town Clerk and Chief Executive 2%; Unspecified 20.5%.

	Grade
	Senior and Middle Management 8%; Junior Management 13%; Scales 1-6 65%; Former Manual 14%.

	Gender
	Male 64%; Female 35.5%; Transgender 0.5%

	Age
	9% Under 25; 40% aged 25 – 44; 50% aged 45 – 64; 1% aged 65+

	Marital Status
	Single 30%; Married/Civil Partnership/Living Together 60%; Separated/Divorced 9%; Widowed/Widower1%.

	Religion
	20% Protestant; 72.5% Catholic; 2.5% Other Religion; 5% No religion

	Sexual Orientation
	97% Straight/heterosexual; 2.5% gay/homosexual; 0.5% bisexual.

	Political Opinion
	14% Unionist/Loyalist Generally; 43% Nationalist/Republican Generally; 43% Other/No political opinion generally.

	Disability
	95% stated they had no disability; 5% stated they had a disability.

	Dependents
	44% Stated they had no responsibility for dependents; 56% had.


In terms of questionnaire analysis the responses are generally taken as a holistic group unless there were specific statistical differences of significance in terms of responses.  It is worth noting that when comparing statistics from 2013 and 2010 that the 2013 group was more holistically representative in terms of gender and departments and had a higher number of workers from non-management job roles.  In 2013 when the survey was mandatory as opposed to voluntary more men, more staff aged 45-64 and more non-managerial staff completed it.  Staff also showed a much greater willingness in 2013 to answer the question voluntarily identifying their religious belief and the Protestant and Unionist/Loyalist workers within council were significantly more likely in 2013 to fill in their religion and political opinion than in 2010.

4.1
Staff Awareness Of Equality And Good Relations
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Staff were asked to rate their knowledge of ‘Good Relations’ on a scale of 1-10.  The average rating on this question rose from 5.8/10 in 2010 to 7.45% in 2013.  This shows a positive improvement after the mandatory Diversity and Good Relations training in 2013.  Statistics since the 2005 audit show that Derry City Council is an organisation with much greater awareness of good relations than before:

The table below shows how staff rated their knowledge of ‘Good Relations’ in comparison with the 2005 survey:

	Survey:
	% rating their knowledge between ‘Reasonable – Substantial’

	2005 (Pre-mandatory GR Training)
	26%

	2005 (Post –mandatory GR Training)
	86%

	2010
	69%

	2013 (Post-mandatory GR Training)
	98%


Staff were then asked other questions relating to awareness of Equality and Good Relations within Derry City Council and they responded as follows:

	Question
	2013 Responses
	2010 Responses
	2005 

Responses

	
	Yes
	No
	Yes
	No
	Yes
	No

	Are you aware that Derry City Council has a commitment to promoting Equality of Opportunity and Good Relations in its Corporate Plan?
	91%
	9%
	83%
	17%
	Not asked
	Not asked

	Are you aware that Derry City Council has Community Relations Officers?
	90%
	10%
	82%
	18%
	32%
	67%

	Are you aware that Derry City Council has a Good Relations Strategy?
	92%
	8%
	72%
	28%
	35%
	65%

	Are you aware that the term ‘Good Relations’ comes from Northern Ireland’s Equality and Good Relations law known as ‘Section 75’ of the NI Act 1998?
	88%
	12%
	57%
	43%
	93%
	7%


The responses show a very good and increasing level of basic awareness of policy and post holders relating to Good Relations within Derry City Council and the Section 75 law from which it is derived. The questionnaire then explored the concepts in more depth by asking staff how relevant Good Relations was to Derry City Council overall compared with how relevant it was to the work in their section or service.  The average ratings on both these questions shows significant improvement from an already high baseline in 2010:

9.35 / 10 was the average rating given to the relevance of GR in Derry City Council in 2013 (compared to 8.5 / 10 in 2010)

9.28 / 10 was the average rating given to the relevance of GR in the work in their service/section in 2013 (Compared to 8.3 / 10 in 2010)

The table below shows the comparison of 2013 responses with responses in 2010 and 2005:

	
	Staff rating GR relevance as 1 – 5 /10 (ie little or no relevance) 
	Staff rating GR 

relevance as 6 – 9/10 

(ie medium or strong relevance)
	Staff rating GR relevance as 10/10 

(ie highly relevant)

	2005 responses
	13%
	43%
	44%

	2010 responses
	11% 


	37% 


	52% 



	2013 

responses
	3.5%


	19.5%
	77%


The comparison shows that in 2013 the overwhelming majority of staff are aware of the relevance of Good Relations to the work of Derry City Council overall.  

Baseline information from 2005 shows that at that stage staff responses indicated they felt Good Relations was ‘More an external or departmentalised post / duty’
 Although little comparative information exists from 2005, historically there would have been a perception that that the promotion of Good Relations was either a ‘Community Services’ responsibility or mainly relevant to communities rather than council services.  By 2010 responses indicated a significant change in this perception and significantly increased awareness of the importance of ‘mainstreaming’ Good Relations.  The 2013 internal audit results show that there is currently a comprehensive understanding that the promotion of Good Relations is a key issue within all service provision:

	
	2013
	2010

	GR Work is more relevant to communities than council services
	2%
	4%

	GR Work is done by the Community Services Section in council only
	1%
	3%

	GR work is relevant to many areas of work in DCC
	8%
	19%

	GR work is relevant to all areas of work in DCC
	89%
	74%
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4.2
Staff Awareness Of, And Suggestions for GR Within Their Own Section.
Staff were asked if they were aware of specific work within their own service or section done to promote Good Relations.  57% of staff indicated they were aware of work. This is quite a high figure and may be a positive indicator from the previous Good Relations Strategy 2011/12 – 13/14 which put considerable emphasis on mainstreaming of Good Relations initiatives into a much wider range of service provision.  

When asked to comment on what they were aware of 50% of responses referred to mainstreaming of language diversity into their area of service provision – referencing use of Irish, Ulster Scots and minority languages in signage and publications, and use of interpreters and language line.  Some of this was funded under the previous GR Strategy.

28% of responses referred specifically to other initiatives under the previous Good Relations Strategy including programming diversity into events including the new Ubuntu festival, work placements for under-represented BME groups within council, Environmental Health work with the Chinese Business Community, hate related graffiti removal by City Engineers, history work in the Heritage and Museums service, projects working with diverse communities including single identity and interface groups, inclusive/targeted approaches to service provision, work with migrants.

When asked if they had any specific ideas or suggestions as to how Good Relations could be promoted through their area of work 132 staff (26%) said ‘yes’ and commented further.  Comments could be broadly categorised as follows:

Training
This was the biggest area of response – 33 staff made specific comments.  Staff were interested in having Good Relations training on a more regular basis and having a range of different Good Relations related courses and awareness opportunities available.  This included workshops on cultural diversity, frontline provision of services to diverse populations, induction training, religious diversity awareness, and language training in languages other than Irish (which is already offered).  Training in Good Relations for managers was also specifically mentioned.

Languages 
Staff identified the need for further translation of literature into different languages within their areas of service provision (and funding for this), more multi-lingual signage, training in languages, employment of staff who are multi-lingual, interpretation and website development. (9 comments)

Managers
Communication on Good Relations from all levels of management to staff was identified as important.  Staff were indicating that mentioning Good Relations in staff meetings/briefings would be helpful.  The idea of a bulletin on Good Relations was also mentioned. (9 comments)

Mainstreaming
It was identified that staff could have a focused look at their area of service provision with Good Relations in mind to find out what the needs were.  Sports days with Good Relations inbuilt and a tour of the city telling the story through the eyes of different communities was suggested. Funding for initiatives was also mentioned. (8 comments)

Best Practice
It was suggested that focus groups to share best practice, posters reminding staff of their obligations and a bulletin to disseminate ideas and examples of best practice could be positive initiatives.  There was support for what was already considered to be positive work in the mainstreaming and promotion of Good Relations within the council and indications that this should continue. (3 comments)

Diverse Community Contact 

Minorities
Work with minorities including Black and Minority Ethnic Groups and Travellers and the Protestant/Unionist/Loyalist community was commented on.  Environmental Improvements to the Ballyarnet Traveller site were mentioned, employment of more people from Black and Minority Ethnic Groups, and pro-active work with the PUL and BME communities when rolling out programmes and services. (8 Comments)

4.3
Staff Opinion On Training Related To Good Relations

Under the previous Good Relations Strategy council staff had been given the opportunity to voluntarily attend a wide range of training courses as well as the mandatory ‘Diversity and Good Relations’ training run in 2013.  It is estimated that approximately 20% of staff accessed one or more of these courses.  In the internal audit staff were asked what Good Relations related training they had already attended.  A number of the responses indicated higher numbers of staff uptake on courses than was the reality in terms of registration at the actual courses run under the Good Relations Strategy.  This may indicate staff are accessing Good Relations related training from other sources or a potential misunderstanding of the question.  

The largest response, was on ‘Equality and Good Relations Training’ (224 staff/ 75%).  It is possible some staff may have confused this slightly with the mandatory training.  Some staff also had attended courses relevant to Black and Minority Ethnic Diversity including Polish Awareness, Introduction to Islam, Diversity Awareness panel discussions, Refugee and Asylum seeker awareness, Traveller Awareness, Minority Language Awareness.

Other courses included Sexual Orientation/Homophobia Awareness, Conflict Resolution and Mediation, Non-Verbal communication skills, Day of Reflection panel event, Epilogues Training, Advanced Mediation, and Mystery Tours.

Staff who had not attended courses were then asked what the barriers were to attending voluntary courses relevant to Good Relations:
	Reason
	2013 % Response
	2010 % Response


	Lack of interest
	7%
	10%

	Lack of time
	36%
	54%

	Lack of relevance to my job
	9%
	10%

	Didn’t know the courses were on
	55%
	23%

	No authorisation from line management
	10%
	Not known


The feedback highlights a potential issue around communication which should be explored – 171 staff (55% of respondents to this question) did not know that the courses were on.
Of those who chose to comment further, 23 staff said they were relatively new employees.  This highlights the need for induction based Good Relations training to be offered.

Staff were then asked to indicate what type of Good Relations training they would be interested in attending over the next 3 years.  The responses below demonstrate the interest from staff for a range of types of courses:
	
	% Interested
	Number interested


	Half day or full day conference on anti-prejudice / diversity awareness
	36% 


	168

	1 Day Anti-racism training
	28% 


	132

	1 Day Anti-Sectarianism training
	32% 


	152

	1 Day Equality and Good Relations Training
	31% 


	147

	Half Day Diversity awareness training
	33% 


	153

	1 Day Conflict Resolution / Mediation Skills training
	42% 


	196

	Awareness of Irish/Ulster Scots culture/language
	30% 


	141

	Hands on Training with local site visits to relevant diversity /history/contentious issues sites
	37% 


	173

	Introduction to Good Relations
	24% 


	115

	1 Day Dialogue training
	25% 


	119


4.4
Good Relations Within Derry City Council As A Workplace
The next series of internal audit questions focused on the workplace itself.

	
	2013 average response
	2010 average response


	On a scale of 1-10 (where 1 = bad and 10 = Excellent) how good a place is Derry City Council to work?
	7.0

(Catholic staff: 7.27

Protestant staff: 6.75)
	6.3

(Catholic staff: 6.45

Protestant staff 6.39)


Only 10% rated it below 5 whereas 12% said ‘Excellent’ (10/10).  Most staff said 7-8 /10.  When results are analysed for Catholic and Protestant staff there was not a significant difference and both had improved since 2010.

Staff were then asked about the working environment within Derry City Council in terms of Good Relations.  In 2012 the Equality Commission  produced a new guide for employers and employees on ‘Promoting a Good and Harmonious Working Environment.’  This indicated that whilst workplaces previously (and may still) focus on being a ‘neutral’ space, that in today’s post-conflict society this may be too restrictive and that a ‘harmonious’ workplace ‘Where all workers are treated with dignity and respect’
 may be preferable and more welcoming of diversity.  (In many ways this mirrors the thinking around public spaces no longer just aspiring to be ‘neutral’ but being ‘shared’).
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The responses to this question, and their comparison with the baseline since 2005 are perhaps one of the most striking responses in the internal audit in terms of positive Good Relations progress:

	Perceived ‘Culture’ of Derry City Council as a workplace
	2013
	2010
	2005*

	Predominantly Nationalist Environment
	15%
	16%
	55%

	Predominantly Unionist Environment
	1%
	0%
	0%

	Predominantly ‘Neutral’ Environment
	40%
	54%
	30%

	Workplace welcoming of diversity
	44%
	30%
	25%


*NB. The 2005 percentages add up to 110% as all responses were in hard copy and some staff ticked more than one option.  

The key change from 2005 to 2010 was the shift away from being a perceived ‘nationalist’ workplace to being a ‘neutral’ workplace.  The key shift up to 2013 has been the increase in staff perceiving the culture of their workplace to be ‘welcoming of diversity’.

When the statistics are analysed further in terms of responses from staff designating themselves as ‘Catholic’ or ‘Protestant’ there are some significant statistical differences:
	
	2013
	2005
	‘Swing’ towards ‘neutral’ or ‘welcoming of diversity’ workplace culture

	Responses from Catholic Staff

indicating council had a ‘Predominantly Nationalist Environment’
	9%
	49%
	+40% 

	Responses from Protestant Staff

indicating council had a ‘Predominantly Nationalist Environment’
	34%
	68%
	+34%


Statistics show that the trends are very positive from Catholic and Protestant staff – though the differential is something which could be explored further.  It should be noted that the statistics still show that 65% of Protestant staff and 90% of Catholic staff see the workplace as wither ‘neutral’ or ‘welcoming of diversity’.  It may be relevant to explore further in the next audit what staff actually mean when they answer this question.

4.5
Expression of Identity Within the Derry City Council Workplace.
In order to explore further the workplace culture staff were asked additional questions about their expression of identity within the workplace.

	
	2013 average response
	2010 average response


	On a scale of 1-10 (where 1 = very restricted and 10 = Totally free) how free do you feel to express your own identity within the workplace of Derry City Council?
	6.98

(6.1% of Protestant staff

7.4% of Catholic staff)
	6.24


Very few (9) staff chose to comment further on this with no particular main theme arising from the comments.  13% rated their answers 1-4 indicating they felt quite restricted (7% of Catholic staff stated this compared to 28% of Protestant staff).  18% rated their answer 10/10 indicating they felt ‘totally free’ in expressing their identity – interestingly the % for Protestant and Catholic staff on this was virtually identical.
Staff were asked ‘Have you ever felt it necessary to change the way you refer to things while working in Derry City Council? (e.g. Derry/Londonderry; British/Irish; Ulster/Northern Ireland/Six Counties)’

The responses stayed more or less consistent with the 2010 survey even though significantly more staff were responding in 2013.  The significant changes in responses since the 2005 audit have been maintained:
	Do people change how they refer to things?
	2013
	2010
	2005

	Never
	33%
	36.7%
	29%

	Occasionally
	55%
	52.4%
	44%

	Frequently
	13%
	10.8%
	23%

	Unticked
	0%
	0%
	4%


On further analysis of comments given by 69 staff on this question three key themes emerge:

1. There is no evidence in the comments that staff feel uncomfortable with changing how they refer to things in various circumstances.

2. The main reason staff do change how they refer to things is out of respect and sensitivity to their audience and understanding of the diversity of terms people use locally.

3. The city name and the issue of ‘Derry’ or ‘Londonderry’ (referenced directly in 50% of responses) remains the key issue and not all staff are clear on what council policy is on this.

There are some key statistical differences emerging between Protestant and Catholic Staff.  21% of Protestants say they ‘frequently’ have to change how they refer to things while working compared to 9% of Catholic staff.
In a further question staff were asked ‘Have you ever decided it was better not to refer to or ‘keep quiet’ about experiences relating to your cultural identity in the workplace (e.g. Religion, community background, sports or cultural interests)?’

The responses indicate that there may still be staff who feel (for whatever reason) that they need to hide aspects of their identity.  Ideally in a workplace welcoming of diversity this would reduce over time:

	Need to keep silent on identity:
	2013 Responses
	2010 Responses
	2005 Responses

	Never
	46%
	55%
	47%

	Occasionally
	46%
	40%
	39%

	Frequently
	8%
	5%
	13%

	Not ticked
	0%
	0%
	1%


28 staff commented further on their response.  Small numbers of responses referenced that they would not talk about football teams, language, attending a place of worship, their family background, parades / 12th July,   This indicates that for some staff the old mantra of ‘Don’t talk about religion or politics’ still holds.  Equally however some of the comments were simply that staff didn’t wish to offend others or were trying to show respect for others in the workplace.

Again there are some key differences here between Catholic and Protestant staff:

	Need to keep silent on identity:
	2013 Responses
	Responses from Catholic staff
	Responses from Protestant staff

	Never
	46%
	51%
	35%

	Occasionally
	46%
	44%
	47.5%

	Frequently
	8%
	5%
	17.5%


The differential between Protestant and Catholic staff ‘frequently’ avoiding references to their cultural identity was 13% in 2005 and is 12.5% in 2013 indicating limited change. 

Staff were asked ‘Are there any elements of your identity / background which negatively affect how welcome or relaxed you feel within your workplace.  When compared with responses from 2005 and 2013 the figures show positive trends:

	Does identity impact welcome in workplace?
	2013 Responses
	2010 Responses
	2005 Responses

	Never  (2013 ‘No’*)
	88%
	79%
	65%

	Occasionally (2013 ‘Yes’)
	12%
	19%
	23%

	Frequently (2013 ‘Yes’)
	
	2%
	6%

	Not ticked
	
	0%
	6%


*In 2013 this question was slightly changed to have a ‘yes/no’ response.

It is quite significant that fewer staff are feeling negatively impacted by their identity within the workplace.  This links with the positive trend in the workplace becoming more welcoming of diversity in its culture and may have a positive impact on work and health.  In terms of those who commented (17) on negative issues around this there were 3 comments relating to homophobia, 2 on religion, 2 on nationality, and 1 each on topics of political opinion, ex-prisoner identity, sport, armed forces, gender and ethnicity.  There is still however a significant differential between Catholic and Protestant staff on this issue – 20% of Protestants and 8% of Catholics feel that elements of their identity/background negatively affect how welcome or relaxed they feel within the workplace.

4.6
Prejudice Expressed or Felt in the Workplace.
Staff were asked to comment on whether they had ever heard people within the workplace commenting positively or negatively (or both) on a range of groups.
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The figures evidence that there has been substantial progress made since 2005 and that the overall trend is generally towards a reduction in prejudice expressed in the workplace.  Not all the trends are wholly positive as there would appear to be a slight increase in prejudice expressed about ‘The Irish’, ‘Nationalists’ and ‘Catholics’.  The biggest ‘drops’ since 2010 in terms of prejudice expressed is towards Migrant workers (-15%), Irish Travellers (-13%); Muslims (-13%), Loyalists (-%), and Republicans (-10%)  

The figures above however also show the need for further equality, good relations and anti-prejudice work to be conducted within Derry City Council.  It would be hoped that the mandatory training delivered in 2013 would have an impact on this over the next 3 years. The prejudice evidenced in wider society is clearly reflected within Derry City Council.  For reference the 43% of staff answering this question and stating that they have heard only negative comments about Travellers equates to 146 staff members stating this.  

Change in the number of ‘negative’ only comments heard in the workplace since 2005:

	Negative comments against:
	2013% stating only negative comments heard (number of staff stating this)
	2010% stating only negative comments heard
	2005 % stating only negative comments heard

	Irish Travellers
	43
	56
	96

	Muslims
	29
	42
	42

	The ‘British’
	28
	33
	64

	Migrant Workers
	27
	42
	51

	Loyalists
	25
	39
	64

	Political Parties
	24
	27
	Not asked

	Ethnic Minorities
	23
	29
	43

	Unionists
	22
	15
	46

	Ex-prisoners and Ex-combattants
	20
	22
	Not asked

	Protestants
	19 
	13
	37

	The ‘Irish’
	19
	8
	23

	Republicans
	18
	28
	38

	Nationalists
	13
	11
	24

	Catholics
	11
	5
	23


On deeper analysis there is evidence that staff are generally more ‘tuned into’ prejudice expressed around identities which they might generally see as being more related to their own identity.  This is fairly but may be a good tool to help staff become more aware of prejudice.  The graphs below show this generalisation:
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While the previous question had a traditional Good Relations focus, staff were also asked in a subsequent question whether they had ever heard people within the workplace commenting positively or negatively on any other elements of peoples identity (e.g. People with a disability, learning disability, sexual orientation, people with a caring responsibility for dependents, gender or age).  34% of staff indicated ‘yes’ to this – a figure unchanged since the 2010 audit.  60% of comments(12 respondents) related to comments on sexual orientation.  1-2 comments each appeared on gender, age, disability and people with a dependents.

Staff were then asked about their own identity and treatment within Derry City Council:

	Question
	2013 % saying ‘yes’
	2010 % saying ‘yes’

	‘Have you personally ever felt unfairly treated within Derry City Council because of your religion/ethnicity or political opinion?’
	11% 

(55 Respondents)
	7% 

(12 respondents)

	Have you personally ever felt unfairly treated within Derry City Council because of any other part of your identity?
	10%

(50 Respondents)
	12%

(20 respondents)


Only 14 comments were given on this and these did not have any specific pattern or theme but made mention of issues like age, gender, health, not being local or in the right ‘clique’.  Some staff stated that they did not wish to say what the issue was either through fear or due to it being ongoing.  Compared to the 2010 survey it is notable that no employees specifically mentioned homophobia.  In 2010 almost half of the comments (9 in total) had clearly mentioned homophobia whereas in 2013 this was not mentioned specifically at all.  

It is also notable that there is a differential from Catholic and Protestant staff on this answer – 7% of Catholics compared to 16% of Protestants say they have felt unfairly treated due to religion/ethnicity/political opinion whereas the statistics between religions on being unfairly treated due to ‘other’ parts of their identity are virtually equally between Catholics and Protestants (10% Protestants and 9.3% Catholics).  Two comments specifically said ‘Not at this time ‘and ‘In the past but not at present’ so it would be worth altering the question for future surveys so that the question was specifically asking about incidences in the last 3 years rather than ‘ever’.  This would track recent trends more accurately.

It is recognised that policies and procedures are in place to support employees experiencing difficulties.  The figures show that there may be a need to reinforce staff awareness of these support systems.

Key findings:

· Derry City Council Staff since the baseline began in 2005 show an increasingly high level of awareness of Good Relations and the relevancy of Good Relations to service provision.

· There remains an interest from staff in attending voluntary Good Relations based courses.

· The mandatory training had a positive impact on the promotion and understanding of Good Relations within Derry City Council and should be repeated/updated every 3 years (or more frequently if Senior Management wish).

· There needs to be Good Relations induction training for new staff offered on a regular basis (e.g. every 6 months)

· Whilst overall trends are positive, there still needs to be further work done to tackle prejudice being expressed in the workplace.

· Whilst overall trends are positive, there is still a differential on some indicators between Protestant and Catholic staff in terms of culture and identity within the workplace.

· There needs to be better communication to all staff and members about the voluntary courses related to good Relations on offer.

· An e-bulletin or suitable mechanism to share best practice around Good Relations and to remind staff about the importance of Good Relations should be considered.

· It may be worth exploring further the concept of a ‘Good and Harmonious Workplace’ in line with the Equality Commissions guidance to see if any actions can be taken to further improve Derry City Council as a workplace welcoming of diversity.

· It is recommended that staff are given clarification on any existing policy around usage of the city name. Eg. Use ‘Derry City Council’ as a clear brand name; in correspondence use whichever term the correspondent has used etc 

· Baseline questions should potentially be adjusted for next audit to read ‘Have you experienced x in the last 5 years’ as opposed to ‘ever’ – this may reflect the change better.

Key initiatives for inclusion within the Action Plan:

· Repeat mandatory training in year 3 of the strategy.

· Deliver Good Relations induction training for new staff every 6 months

· Continue to run voluntary Good Relations related training courses for staff and develop better promotion of these courses to staff

· Deliver a quarterly update / e-bulletin to staff on Good Relations and Diversity.  This should remind staff of Section 75 (2), relevant policy, show examples of best practice and promote diversity and a ‘Good and Harmonious’ workplace.

Section 5: A summary of the independent evaluation of the 2011/12-13/14 Strategy.
5.0
Background to the independent evaluation.
The District Council’s Good Relations Programme across the 26 councils was evaluated by NISRA in 2012. The ‘Together: Building a United Community’ Strategy has indicated that the findings and recommendations from this evaluation will be taken on board and implemented over the coming years.  One of the recommendations was councils should be required to ‘Undertake council - level DCGRP evaluations in addition to audits.
’  The report pointed out that whilst councils routinely evaluate their Good Relations work through quarterly and annual reports and through project evaluations, that few councils had undertaken independent evaluations in recent years.

In line with this recommendation Derry City Council procured Holywell Consultancy to complete a basic independent evaluation of the work under its Good Relations Strategy in 2011/12 and 2012/13.  The full strategy and the full evaluation report is still available for download on www.derrycity.gov.uk/goodrelations and the findings of the independent evaluation are summarised below.  The aim of the independent evaluation (as well as to report however it saw fit) was to help to show which areas of work from 2011/12 – 13/14 were worth sustaining in this current strategy and which areas of work should be changed.  

The evaluation was conducted from March 2013 – June 2013.  It included desk based research analysing annual and quarterly reports; consultation results on Good Relations grant aid; event feedback forms; Interviews with council staff, councillors and community workers; and 3 publicly advertised meetings.  All extracts below are direct quotes from the evaluation.

5.1
Key findings

Delivery of aims and objectives

“The findings indicate that Derry City Council has been successful in meeting the aims of the Council’s Good Relations Strategy of 2011-2013. This is evident through the results of the engagement process with council staff, councillors and community representatives.”  
	Aim 1: Develop and sustain council’s capacity to strategically support and promote Good Relations

	· Dealing with the Community Relations Officers (CRO’s)

“All of those engaged with were extremely positive in their response to their experiences in dealing with the CRO’s.  Many, particularly from the community and voluntary sector, felt they had a very positive working relationship with the CRO’s.  Many described the CRO’s as helpful and approachable and very easy to work with.  Many felt that they are very proactive and innovative in their approach to their work.” 

· Annual Undergraduate Student Placement

“One of the newest initiatives implemented by the CRO’s in 2011-2013 was the recruitment of an annual 48 week undergraduate intern placement.  This has proved particularly successful both years and the Community Relations team won a competitive award for best placement employer from the University of Ulster.”


	Aim 2: Develop and sustain local capacity for Good Relations delivery through funding, training and advice.

	· Training

“A wide range of training was provided through the GR Strategy 2011-2013. On average this was approximately 15 courses per year. Non-accredited training included Polish Awareness Training, Media and Communications Training, Introduction to Islam, ‘No offence but’ (GR Training); Equality, GR and Sexual Orientation Awareness; Refugee and Asylum seeker awareness; Finding Funding Training; Community Capacity building and introductory courses in Good Relations.   The Accredited training provided ranged from Storytelling, Epilogues, Conflict Resolution and Mediation, to Marshalling and Stewarding.  There is usually a very good level of uptake on training offered with many courses running at capacity or close to capacity.”

· Grant Aid Provision

“£84,000 was given out annually through Derry City Council’s Good Relations Funding.  The CRO’s implemented a new good relations grant aid process for 2013-2014 and consulted with community and voluntary representatives with regard to the change.  Many felt that the new GR Grant Aid award system was encouraging and many welcomed the effort of the CRO’s to improve services and processes. The funder in OFMDFM Community Relations Unit indicated support for the new process as follows:

“I would be keen to use the application process /model that you have presented as an example of good practice across the DCGRP.”

In 2012-13 a total of 66 applications were received (representing a 50% - 60% increase in the number of applications which would usually have been received under the Main Grant Good Relations Grant Aid before the system was changed). The increase in number of applications and the quality of the applications is clear evidence of need/demand for funding in this area of work.”

· Publications

“The publications produced through the Good Relations department such as ‘No offence but…’, ‘Deep Breaths, Small Steps’ - CR Week magazine and 

Y-Hide GR Citizenship Youth Resource were described as really valuable.  Many felt the personal stories helped to humanise projects and events.  The Y-Hide, a GR Citizenship web based resource was particularly successful.  This was reflected in comments from interviewees and focus group participants. The local diversity calendar promotes a message that Derry/Londonderry is a Diverse City welcoming all identities, cultures and traditions.  In response to the question how well do you think the calendar promoted the message of a Diverse City, 83% of participants at the Calendar Launch event felt that it was excellently or very well promoted.”

· Advice/Steering group support

“In 2011-12 the Community Relations Officers provided advisory support in kind to approximately 25 local groups generally by attending steering committees and responded to 12 organisations on consultations or research projects relevant to Good Relations in the local area.

In 2012-13 attendance at steering groups or advisory capacity roles was sustained and the demand for consultations, research and advice from groups on specific queries grew dramatically with CRO’s responding to approximately 60 individual instances of advice, help with funding applications, networking etc.  This is in addition to smaller routine responses on a daily and weekly basis to phone calls and e-mails for various people requiring contacts, information and more basic level advice and signposting.

Community Relations Officers feel that this work is vital for relationship and capacity building as well as strategic input.  However they have noted over 2011-12 to 2012-13 that the growing demand places other areas of their work under increasing strain and that this balance needs to be addressed in future work.  Communities place value on the team being responsive and contactable so it would be desirable for future work priorities to ensure the Community Relations Team have time available for this work even if there is no strategic spend attributed to it.”

Email information/Newsletters

“Some of those engaged with cited the Community Relations E-bulletin as a very useful tool to inform people of the latest information relevant to the community and voluntary sector.  It was also felt this was a worthwhile platform for community organisations to promote their activities/events.”  


	Aim 3: Deliver initiatives promoting Good Relations across generations

	· Initiatives 

“Initiatives within Aim 3 include the Prejudice Face On programme which is delivered in post primary schools within the Derry City Council area.  12 post primary schools participated in 2012/2013.  A class of Year 10 pupils from each of the schools has the opportunity to participate in 6 workshops focusing on Prejudice, Racism, Sectarianism and Homophobia as well as ‘face on’ encounters with Community Representatives who are generally of a ‘different’ identity to the majority of pupils in the class.  ‘Other initiatives with young people include ‘Do You Get the Guildhall?’ and the ‘Y-Hide’ online resource.  CRO’s also work in partnership with community representatives to target ‘youth at risk’ of becoming involved in violence including disaffected Republican and Loyalist youth.”  

· Prejudice Face On

“The Prejudice Face On (PFO) training programme in secondary schools was cited by many as an excellent example of good practice.  Many felt that the programme helped to make young people more aware of their own prejudices.

At the final conference to celebrate achievements pupils demonstrated excellent learning with 83% of pupils stating that they ‘really enjoyed’ or ‘enjoyed quite a lot’ participating in the PFO programme.  93 out of 254 pupils who attended the conference indicated that their behaviour would now change as a result of taking part in the PFO programme.  This was further reinforced by teachers’ feedback who felt that the PFO initiative is still highly relevant to the curriculum and should be maintained.”  




	Aim 4: Deliver initiatives exploring relationships between people and place

	· Variety of work

“Work under this aim varies from initiatives to tackle hate crime, initiatives to challenge homophobia and promote LGBT inclusion to initiatives which challenge prejudice against Irish Travellers.   CRO’s have worked in partnership with many organisations such as the North West Academy,

(language school), Divert, Foyle Multicultural Forum, IFA (Football for all programme) Foyle Pride, Lesbian Advocacy Services Initiative (LASI) and many faith-based groups in order to effectively deliver on this aim.”

· CR Week

“The work during Community Relations week within the Derry City Council area was described as the most visible good relations initiative of the good relations programme.  Many felt that there was an extensive range of events  (over 45) organised in May 2012 and May 2013.”  

· English Language Classes

“The delivery of English Language Classes in partnership with the North West Academy were highlighted as being a very successful initiative.  Local cultural awareness is a key element of this programme which helps to ensure that minority ethnic new comers to the city feel more settled.”  

· Regional Work

“Some of those consulted with who were involved in the regional work between Community Relations officers in other Councils i.e. Limavady, Coleraine, Magherafelt, Ballymoney and Moyle through the Northern Forum felt that the regular meetings with other CRO’s was of great benefit, as this provided a support network for the CRO’s.  It also provides a platform to promote events in each of the Council areas and to exchange learning of activities/ideas between Councils.”  

· Cultural Work

“‘Not So Serious Burns’ workshops were delivered in 15 schools in the Derry City Council area.  The aim of the workshops was to showcase the poet Robbie Burns and Ulster Scots Culture.  73% of participants felt the event was excellent and 27% of the participants felt it was very good.  Workshops focusing on Chinese culture and Chinese New Year were delivered in schools in the Derry City Council area.  55% of participants felt that the workshop was excellent and 36% was very good.”  

· Tackling Hate Crime/Hands Off My Friend

“The CRO’s work in partnership with other statutory and community organisations to develop and promote the Hands off my Friend campaign to encourage third party reporting of hate crimes and hate incidents.  This campaign is ongoing and the latest development includes a free downloadable iphone/smart phone app to report hate crimes and hate incidents anonymously.  A DVD and hate-crime training resource has recently been completed in partnership with other councils and statutory and community organisations. The launch of the app was targeted at young people and feedback was very positive.”  




	Aim 5: Identify and tackle contentious or divisive issues through relevant partnerships

	· Variety of Work.

“This work delivered under this aim involves working with local communities to deal with hard issues. Some of the work includes working with local communities and others in dealing with requests to remove territorial markings or to enhance re-imaging processes to make local areas welcoming to all.  Examples of initiatives under this aim includes working with residents and community representatives from the Fountain area to re-image a mural in the area.  Following extensive consultation a local artist was engaged to develop a new mural unveiled in July 2012.  Additional initiatives include addressing issues of contentious graffiti in the Top of the Hill area.  CRO’s have also worked with groups from various interface areas to ensure that there are diversionary activities in place during times of tension e.g. the summer.”

· Decade of Commemorations.

“The CRO’s worked in partnership with the Heritage & Museum Services and the Junction to deliver a dialogue event to explore the decade of anniversaries and what these mean to local people, together with the opportunity for local people to visit the Connections & Divisions exhibition at the Tower Museum.”   

· Victims/Survivors

“Other work includes working in partnership with local organisations who represent victims of the Republican, Loyalist or State violence to deliver appropriate initiatives.”  

· Single identity work.

“Under the 2011-2013 good relations programme this has ranged from working groups such as Tar Abhaile (ex-prisoner group), EPIC and the Londonderry Bands Forum.”

· Contentious work in general.

“Due to the nature of work delivered under this aim the impact may not always be visible to others, however some of those consulted with felt that the CRO’s were willing to work with all communities in order to deal with contentious and divisive issues. ‘Officers keen to look at these issues compared to other councils’”


	Aim 6: Continue building Good Relations into local regeneration and Council’s service provision

	· Mainstreaming Good Relations

This work has involved delivering on initiatives, which ensures that Derry City Council departments work together to promote good relations through service provision.  The work delivered under this aim includes a wide range of initiatives.  These have varied from promoting the Charter for Inclusion to working with the City Engineers on the Brooke Park restoration project to developing good relations learning resources/activities with the Derry City Council Heritage & Museum Service.

· The CRO’s have worked with the Equality Officer in order to encourage sign-up/commitment to the Charter for Inclusion.  

· The CRO’s worked in partnership with the Irish Language Officer and the Museum Service in order to provide opportunities to maximise cultural awareness and to encourage debate and discussion.  This included a series of talks called ‘Island Voices’ exploring language and heritage.  

· The Arts and Culture section and CRO’s secured significant Re-imaging Communities funding for community arts initiatives replacing territorial markings.  

· The CR team have worked with the Women’s Officer to deliver an Annual Women’s Good Relations Conference with approximately 70 women from a wide range of groups participating.  

· Other initiatives have included ensuring signage within Derry City Council leisure centres meets the needs of a diverse community e.g. welcoming signs in 14 different languages have been erected in all Council buildings and 

· Working with the Registry Service to develop multi-lingual information on registering Births, Deaths and Marriages.




5.2
Issues/Challenges
“Consultees were asked if they felt there were any aspects of the programme that could be improved or delivered differently in the future and there were no responses on suggested improvements.  However, the following includes the challenges whilst delivering the Good Relations programme 2011-2013 as identified during the engagement process”:

Mainstreaming Good Relations

“Some of those consulted with felt that good relations needs to be more mainstreamed within council.”

Sectarianism

“Whilst there was feedback, which suggests that the CRO’s are keen to tackle the hard issues, others feared that Council has lost our focus on challenging sectarianism.”

Wider community involvement

“Some of those consulted with felt that often the same people attend community relations events.”

Political leadership

“Many of those we engaged with felt that some political representatives need to play a stronger role in leading by example with regard to good relations.” 

Minority ethnic communities

“Some of those consulted felt that there needs to be more of a balance to reflect the percentage of minority ethnic individuals living and working in Derry/Londonderry.  The challenge is around how minority ethnic individuals can be drawn in to participate more fully in community relations activities/programmes.”  

Grant Aid

“Whilst there was a lot of positive feedback with regard to the implementation of the good relations grant aid provision some consultees highlighted their disappointment at not being successful in their application for funding.”   

Review of Public Administration (RPA)

“During the consultation process for this evaluation the impact of the upcoming RPA which will involve the merging of Strabane and Derry City Council was highlighted as a challenge to delivering effective good relations work.”  

5.3
Conclusion

“The feedback overall was extremely positive with regard to the work carried out by the Good Relations department and in particular the Community Relations Officers.  The good relations work within the Derry City Council area was held overall as an outstanding exemplar of good practice.”

5.4
Recommendations

The following are the recommendations of Holywell Consultancy for future Good Relations work in Derry City Council.  These recommendations are not listed in any order of priority:

· To ensure that the effective good relations work is maintained CRU/Derry City Council need to continue to resource the current Community Relations staff positions.  

· CRO’s need to continue to conduct regular Good Relations Audits.  This is a primary source of evidence and highlights issues and needs which should be reflected in the Good Relations strategy for 2013/14.

· To establish a network/advisory group to engage on RPA and its potential impact on the good relations work in the Derry and Strabane council areas.  This will continue to strengthen links with Strabane in order to prepare for the upcoming RPA and the transition of merging councils.  

· The CRO’s should continue to lobby for good relations to become an integral part of all aspects of the work of council.  Support may also be required from the community and voluntary sector in order to do this effectively, as well as Derry City Council Senior Managers and the CRU, OFMDFM. 

· CRO’s need to continue to take a leadership role on challenging issues to place Council as a leadership organisation on challenging difficult issues and trying to change NI society.

· CRO’s need to try achieve a balance of promoting and delivering the ‘hard issue’ work which is being done where possible and appropriate to ensure the community are aware of the work that is being delivered.  

· CRO’s to continue to prioritise their workload to ensure the Community Relations Team have time available for advise/support type work even if there is no strategic spend attributed to it.

· The increase in funding applications under the new good relations funding scheme indicates that the £84,000 annually attributed under the 2011/12 – 13/14 strategy is now not meeting the level and quality of demand.  It may be relevant to explore allocating further funds in any future strategy if budgets were available or to explore the possibility of re-profiling. 

· With regard to the leadership of elected representatives we feel this is outside the remit of the work of the CRO’s.  The CRO’s should continue to lead by example in expectation of inspiring change.

· The Good Relations Working Group should continue to meet and develop.  This ensures that political representatives are aware of the ongoing work of the CRO’s and provides a vehicle to voice concerns around good relations issues and the delivery of the good relations work.
· To continue to work in partnership with groups and other statutory agencies on good relations initiatives.  This will help to further develop relationships with community groups and statutory agencies in the Derry City Council area.
Section 6: Other Locally Relevant Research
This section gives a brief summary of other relevant research which has been completed either locally or regionally and sets the context for the DCC Good Relations Strategy 2014-2017.  A brief summary is of the research documents is provided.  The purpose of this section is to set the context for the strategy rather than provide a complete summary of each research document.  

6.0
Together Building a United Community (OFMdFM, 2013)

This is the new strategy for Good Relations Published in May 2013 by OFMdFM.  A full overview of the strategy is available in Section 1.

6.1
Research Study For The Creation Of Shared Spaces (2008)

ILEX, DSD and Derry City Council commissioned a research study for the ‘Creation of Shared Public Spaces within the city of Derry/Londonderry to address community division and promote Good Relations.’   Much of the ethos of the research has now been incorporated into the Regeneration Plan for Derry~Londonderry.

The 2008 research found that public spaces in the city do little or nothing to promote good relations and that substantial challenge exists in making public spaces become ‘shared.’

“Currently the public spaces in the city largely facilitate co-existence, but do little or nothing to provide experiential or relational opportunities which could contribute to promoting good relations.  Our view, however, is that the development of high quality public spaces through the projects identified in this research could contribute to good relations.’

6.2
St. Columb’s Park House Flags Audit And Household Survey (2008)

The St.Columb’s Park House research in 2008 used a comprehensive auditing process supported by Queen’s University Belfast to explore the issue of flags in five neighbourhoods.  “The Flags Audit and Household Survey confirms that the majority of people have significant reservations about the level of flag flying but that it is popular in some areas.” (Dominic Bryan – QUB).  The report also provided baseline indicators on the number of flags flown and the time they were flown for as well as exploring perceptions of why flags were flown.

Overall 63% of respondents did not support flag flying but felt local people, rather than outside intervention, should facilitate any work around taking flags down or flying them for restricted timescales.  Opinion varied as to whether people felt flag flying showed pride in a national identity or a negative message that the ‘other’ community was not welcome in a particular area.
6.3
Building Confidence - Ways forward to support Protestant participation and Inclusion in the North West (GPP/Deloitte, 2011)

This research, which was commissioned by GPP, built  on the St Columb’s Park House research of 2008.  The aim of the research was to explore issues impacting PUL participation in the North West (including Donegal) 
and to consider ways to improve participation.  


The thematic findings of the research included:

· Community – Community infrastructure is developing and is valued within the Protestant Communities.  It also found that there are good working relationships between Protestant Community Groups.  Other responses indicated that the Protestant community lacked knowledge of the sector. Other findings suggested that there is only moderate confidence in the sector and it is fragmented.

·  Leadership – The research consistently highlighted that leadership is a key issue for the Protestant Community.  The main strands of leadership highlighted are Community, Church and Political.  The issue for collaborative working within the sector was highlighted as being important as it is a minority community.

· Relationships – The research indicated it was felt that involvement in the community sector helps break down barriers and residential segregation is not conducive the promoting good community relations.  A high number of respondents felt that networking within the Protestant Community Sector was needed.  Issues of ‘gatekeeping’ and ‘refusal to collaborate’ were also highlighted.  Cross community relationships were also improving as were relationships with public bodies however it was felt that there was still room for further improvement.

· Cultural Identity – Most respondents felt safe to express their cultural identity in the area that they live, however most people lived in predominately Protestant areas.  Most felt confident that their cultural identity was protected while less than half believe that the majority community in the NW is keen to help protect their identity.  Most people do not believe that the community is in decline and more people from rural areas than urban believe that the future is bright for the Protestant community.  Results for Donegal were more positive.

There were various recommendations for development included in the research. 

6.4
Equality Commission’s Guide For Public Authorities.

The Equality Commission’s Guide for Public Authorities sets out in detail how public authorities can proactively address their legal obligations under Section 75(2):

“A public authority must consider how the policies it makes and implements, affect relationships between people of different religions, political opinions and racial groups.  It involves considering steps to promote good relations amongst, for example, its employees, service users and others affected by its policies... It requires public authorities to take a pro-active approach to contributing to a shared society, rather than responding to the effects of a divided one.”

“Promoting good relations can involve proactively challenging sectarianism and racism.  This requires not only reacting swiftly to incidents and manifestations, such as graffiti or name-calling; but also educating and training people to understand that prejudice is not acceptable... It can involve challenging misconceptions, preconceptions, stereotypical assumptions and prejudices... It can mean creating and ethos, a culture, of good relations... It can involve tackling difficult issues... and taking steps to create safe and shared public spaces... It can include promoting shared space in the workplace... Training for employees on good relations issues is one of the most important initiatives that public authorities can take to facilitate the promotion of good relations.”

6.5 
Promoting a Good and Harmonious Working Environment, A Guide for Employers and Employees (The Equality Commission, 2012)

This guide is designed to make both employees and employers aware of how workplaces can be made more welcoming and promote a good and harmonious working environment.  The basis for the advice is the 1989 Fair Employment Code of Practice.  The guide is for employers and employees in all sectors including public and private and large and small organisations.  It also points out that there is both individual and corporate responsibility to ensure that working environments are harmonious.  A good and harmonious working environment is one where all workers are treated with respect and dignity and where no worker is subjected to harassment by conduct that is related to religious belief and political opinion.    The same principles apply to promotion of a good and harmonious working environment in terms of race, gender, disability, sexual orientation and age.  This guide also distinguishes between a neutral working environment and a harmonious environment and explains that they are not inextricably linked.

This guide also gives advice on symbols, personal emblems, workplace emblems which may or may not disrupt good relations in the working environment.

6.6
Section 75 mainstreaming within DCC

Section 75 of the Northern Ireland Act 1998 (the Act) requires public authorities comply with two statutory duties. The primary duty is the Equality of Opportunity duty, which requires public authorities in carrying out their functions relating to Northern Ireland to have due regard to the need to promote equality of opportunity between the nine equality categories of persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation; men and women generally; persons with a disability and persons without; and persons with dependants and persons without. 

The second duty, the Good Relations duty, requires that public authorities in carrying out their functions relating to Northern Ireland have regard to the desirability of promoting good relations between persons of different religious belief, political opinion and racial group. 

The Equality Commission has revised its Guidance as to how public authorities meet their obligations under Section 75 of the Northern Ireland Act.  The review has led to improvements by shifting the focus away from the previous process led approach to concentrating more on what actual outcomes Council can achieve.

Derry City Council is statutorily required under Section 75 of the Northern Ireland Act to develop action measures/action plans to promote equality of opportunity and good relations which are based on the context of their functions and are implemented through the framework of equality schemes.  Action measures/action plans to promote equality of opportunity and good relations will be informed by an analysis of the inequalities that exist for those Section 75 categories affected by the functions of the public authority

6.7
Strategy for Victims and Survivors (OFMdFM, 2009)

The Strategy for Victims and Survivors is designed to provide the outline of a coherent and comprehensive approach for taking forward work on a range of issues relating to victims and survivors. It is recognised that the issues are numerous, complex and give rise to very deeply held emotions and

feelings.  The Strategy recognises the individual and broader community needs for reconciliation and is ‘Victim and Survivor Centred’

The overall aims of the strategy are to:

· put in place comprehensive arrangements to ensure that the voice of victims and survivors is represented and acted upon at a governmental and policy level;

· secure through the provision of an appropriate range of support services and other initiatives a measurable improvement in the wellbeing of victims and survivors;

· assist victims and survivors, where this is consistent with their wishes and wellbeing, to play a central role, as part of wider society in addressing the legacy of the past; and

· assist victims and survivors to contribute to building a shared and better future.

The overarching principles of the strategy are to :-

· be victim and survivor centred and driven;

· address the practical and other needs of victims and survivors in a coordinated manner;

· ensure that services for victims and survivors are provided in response to assessed need, adhere to published standards and are designed to have clear outcomes;

· establish arrangements to ensure, through the work of the Commission and the Victims and Survivors Forum that the practical and other needs of victims and survivors are kept under review and that services are responsive to changing needs;

· promote collaborative working between statutory and voluntary organisations, community groups and others, where practicable;

· reduce the level of trauma for victims and survivors;

· build the trust and confidence of victims and survivors and assist them, where this is consistent with their wishes and wellbeing, to participate on a sustained basis in the building of a shared and better future;

· ensure that while recognising their particular needs, victims and survivors work does not become isolated and that people should not be defined solely as a victim or survivor but as people with the same needs and aspirations as the wider population;

· ensure, so far as is practicable, that victims and survivors work is integrated with and can influence other government policies and initiatives;

· ensure that victims and survivors play an active role in the development of ways to deal with the past and other transitional mechanisms affecting their journey towards recovery and well being;

· assist victims and survivors, where this is consistent with their wishes and wellbeing, to participate as part of wider society in addressing the legacy of the past.

6.8
The Victims and Survivors Service

The new Victims and Survivors Service (VSS) became operational on 2 April 2012. 

The new service will provide support for all victims and survivors - those who belong to victims groups and those who do not. It will listen and be responsive to the needs of victims and survivors. 

Support will be provided to victims and survivors based on identified and agreed need.

The following key principles will apply to the new service:

· better co-ordination of funding

· more efficient use of resources

· sustainability

· to make use of and improve upon good practice in the sector

· to obtain better information on outputs

· to collate information on individual needs, and

· better evaluation of service provided
6.9
A Strategy to Improve the Lives of Disabled People – 2012 to 2015 (OFMdFM, 2013)

The Executive's strategy acknowledges that people with disabilities deserve to be treated equally alongside those without disabilities. This Strategy acknowledges that women and children especially face particular challenges and have needs which have previously been overlooked. 

The purpose of the Strategy is to: 

· Set out a high level policy framework to give coherence and guidance to Northern Ireland Departments’ activities across general and disability specific areas of policy, 

· Drive improved performance of service delivery leading to improved outcomes for persons with a disability, 

· Increase the understanding and importance of the needs of persons with a disability and ensure these needs are recognised when policy is developed or when implementing initiatives which impact on disabled people; and 

· Improve the opportunities 

6.10
Intercultural Arts Strategy (Arts Council for NI, 2011)

This intercultural arts strategy has been prepared in recognition of the priorities set out in

the Arts Council of Northern Ireland’s (ACNI) five year strategy, Creative Connections for the period from 2007-2012. Under Theme 3 (Growing Audiences and Increasing Participation) the strategy sets out how the Arts Council will seek to foster the expression of cultural pluralism; build dialogue and promote understanding, through interchanges within and between communities and their cultures.

Principal Aim

The principal aim of this engagement strategy is to create as many avenues for minority ethnic communities to access and participate in the arts in Northern Ireland and further afield.

Strategic Themes

· Intercultural Engagement - Promoting exchanges between different cultural groups within society.

· Developing the Minority Ethnic Arts Infrastructure - Develop collaborative working, through arts and cultural activity between new and existing communities.

· Using the Arts to develop Community Cohesion - Working to promote cohesion and integration for a shared and better future for all.

· Using the Arts to increase awareness of diversity - Develop understanding of the diversity that exists in Northern Ireland.

· Using the Arts to develop Good Relations - Working to develop good relations between new and existing communities in Northern Ireland.

· Using the Arts as a vehicle to Tackle Racism - Working to tackle racism between new and existing communities in Northern Ireland.
6.11
‘Capacity Building towards Rural Reconciliation Programme’ (Ruddy, Murphy, McMahon 2008)

The Capacity Building Towards Rural Reconciliation Programme aimed to enhance the skills and activities of rural communities to undertake peace and reconciliation work.  After its completion in 2008 it recommended the need ‘for ongoing capacity building’; ‘Conflict transformation (i.e. peace building) should be as concerned with bottom up initiatives as with elite led processes of conflict resolution’; and that ‘rural institutions can play a key role in building and sustaining relationships and connections between communities, but they require innovative and practical help to do that.’

The Rural Community Network report ‘Opening Doors...Meeting Challenges’ stated:

‘While outwardly there appears to be limited public manifestations of conflict within rural areas through such things as peace walls, no one should underestimate the impact our troubles have had and continue to have on relationships between people sharing the same rural spaces within townlands, villages or parishes.’

Learning from the RCN project included that projects should be ‘up front’ about stating that they were reconciliation projects and recognise that huge fear still exists in some rural communities about engaging in this work.  Groups needed to feel confident in their own identities and know that that identity could be maintained in the process as well as recognising that peace building and relationship building is hard work.  Ingenuity and resourcefulness is needed in rural good relations projects and partnership approaches were useful.

6.12
‘Dealing With the Past In NI From Below’ (Gormally and McEvoy 2009)

The Dealing with the Past ‘from below’ evaluation report was published by the Community Foundation in 2009 and aimed to highlight good practice amongst the Community and Voluntary Sector on this issue.  Its key findings included that the grassroots skills, energy and expertise of the sector should be ‘tapped into’; that the past ‘must be faced up to’; that there is no ‘one size fits all’ approach to this area of work; that local grassroots experience and capacity is often best placed to lead on initiatives; that the work must not simply ‘preach to the converted’ but reach out to wider society; that single identity and cross-community approaches were valid; that personal story telling approaches were often beneficial; gender focused projects may be necessary and relevant; international examples whilst different, can be helpful; setting work in a broader political and social context is sometimes useful but not always; many resources have been developed in this area of work which may be helpful to others.

6.13 
Addressing the Past, Securing the Future (NW Reconciliation Group, 2008)

The North West Reconciliation Group carried out a client needs assessment as part of its strategic approach to assessing the needs of former combatants.  The group works with approximately 1100 clients from both sides of the community.  The following are some of the results of the needs assessment:

· 450 questionnaires were issued with 297 returns – a 66% return rate.

· The 297 returns are broken down as follows: 107 returns from Loyalist former combatants and their families and 109 returns from Republican former combatants and their families.

· The male/female ratio of returns was 236 males to 61 females with the majority of returns aged between 26 – 55 years.

· The majority of respondents were former combatants who live in rented (HE or Association) homes in mainly Protestant or Catholic estates

· Most respondents (176) left school with no qualifications with 133 respondents describing themselves as unemployed.

· 284 respondents indicated that they still suffer the effects of the conflict and had suffered depression as a result of the conflict (including some children)

· 257 respondents indicated that they and their families had suffered from isolation directly linked to their role in the conflict; 255 respondents indicated that they had been discriminated against when seeking employment because of their religious or political beliefs or because of the area that they came from and 239 respondents indicated that it is hard for them to access training.

The result of this study has directed the work of the organisations involved in addressing some of the issues highlighted during the research.
6.14 
From Prison to Peace Partnership

Over the years various groupings of political ex-prisoners and ex-combatants had formed within the IRA; UVF; UDA; INLA and the Official IRA constituencies.  They worked to help political ex-prisoners re-establish their lives and relationships within local communities and to highlight difficult issues faced by political ex-prisoners and their families due to their position within society.

 

The Prison to Peace Partnership consortium emerged as a result of a long established working relationship, built between the range of politically motivated ex-prisoner groups and the Community Foundation for Northern Ireland.  Since 1994, the Community Foundation for NI worked in a funding and support role with these groups.

 

The partnership work currently focuses on three collective themes:

(i) Conflict Transformation and Peace building

(ii) Work around Youth Development and Citizenship

(iii) A focus on Social Change and the nature of current challenges at community level.
The partnership also published a magazine bulletin, ‘STEPS from prison to peace’, which highlights the work of the groups involved in the partnership.  Issue 1 of the bulletin was published in March 2010.

6.15
‘Through Our Eyes’ Research (2009)

The ‘Through Our Eyes’ Research (by John O’Doherty, Rainbow Project) explores perceptions and experiences of Lesbian, Gay and Bisexual People towards Homophobic Hate Crime and Policing in Northern Ireland.

It found that 39% of LGBT people are worried about being a victim of crime and that actually 39% of LGBT people had been victim of some sort of crime in the previous 3 years.  30% of those had been physically attacked; 29% were psychologically injured.  24% of homophobic hate incidents were carried out by neighbours or someone living in the local area. The majority of incidents were not reported.  39% of LGBT people alter their behaviour to avoid others knowing that they are not heterosexual.

The report recognised substantial progress in the relationship between the LGBT community and the PSNI.  The report made 4 recommendations in relation to Homophobic Hate Crime:

1. Encourage lesbian, gay and bisexual people to report hate incidents.

2. Improve recording mechanisms of hate incidents and ensure protocols are adhered to following reporting.

3. Ensure all serving officers and relevant civilian staff, have the expertise to recognise and deal with incidents of hate and minority groups.

4. A hate crime partnership, incorporating hate incidents against minority groups should be established in each policing district.

6.16
The All Ireland Traveller Health Study (UCD, 2010)

The All Ireland Traveller Health Study is the first systematic study of Travellers’ health in 23 years.   The final report of the study, which took 3 years to complete and encompassed over 10,500 Traveller families across the island of Ireland, was published by Minister for Health and Children Mary Harney on September 2, 2010.  Some of the extensive findings of the research revealed the following:
· 10,618 families enumerated (9,056 in ROI and 1,562 in NI) 

· Participation rate 80% - Phenomenal response rate as a result of the extensive contribution of Travellers, Traveller organisations and networks 

· Estimated total Traveller population 40,129 on IOI 

· Average Family Size: ROI - 4, NI - 2.5 

· More than half (52.5%) are smokers. 

· The birth rate among Travellers has fallen but is one of the highest in Europe. Their fertility rate is 2.7 per 1,000, compared to 2.1 for the general population. 

· The main cause of death is heart disease/stroke (32%), followed by cancer (22%). 

· External causes such as suicide, drink or drug poisoning result in 15% of deaths and respiratory illness in 12%. 

· Nearly one in two Travellers felt discriminated against in all areas of life. This is least felt in sport, followed by the health service. 

· Education levels are very low and only half of adult Travellers have completed primary school. More than 90% of 14-year-olds are now in school or training centres. 

· 73% are in houses, with 18% in trailers or mobile homes. Most accommodation had both hot and cold water. 

· Some 78% of Travellers in the Republic had an individual bath or shower, and 91.6% had a flush toilet.
6.17
‘Diversecity’ Publication (2009)

The ‘Diversecity’ publication
 has a key focus on the ‘Walled City’ of Derry~Londonderry.  It aims to encourage support for the concept of a ‘Walled City Neighbourhood’ as an inclusive or ‘shared’ space modelled in the city centre.  It suggests that the inner city could be an ‘intentional community’ where people from all backgrounds live side by side respectfully.

The report found that ‘currently there is a sense of neglect throughout public spaces in the city... The neglect extends to the walls... There is widespread concern about violence and anti-social behaviour... the dominance of drinking... There is widespread support for change... There is scepticism about our ability to reverse unease and mistrust that led to the segmentation of Catholic and Protestant that has taken place during the years of conflict... Side-by-side with inward and 21st Century architecture regeneration requires that we address whatever it is that underlies and feeds violence, bigotry, anti-social behaviour and much discontent and mental stress.’

6.18
Foyle Multicultural Forum – Literature Review/Scoping Exercise (Holywell Trust, 2010)

Foyle Multicultural Forum commissioned this literature review/scoing exercise in order to gain further information on ethnic minority population in the North West and qualitative information on housing issues, health issues and the level of welcome experienced by ethnic minorities in the area.  The research, carried out by Holywell Consultancy, highlighted findings (both quantitative and qualitative) under the following category headings; Housing, Education, Employment and Health Card Registrations.  The research is useful for finding out population estimates and identifying issues in relation to ethnic minorities.  The report also contained recommendations in order to ensure that services are directed appropriately and that statistics are kept up to date.
6.19
‘Giving Voice to Africans in NI, West of the Bann’ (2008)

The University of Ulster Research ‘Giving Voice to Africans in Northern Ireland West of the Bann’ (Niccraith, Odhiambo, Moyo) seeks to ‘Give a voice to Africans who currently live in Northern Ireland’ and in particular, West of the Bann.  

Its key findings were that there is a high degree of diversity in backgrounds of Africans in NI, most of whom are highly educated and multilingual.  No accurate estimates of numbers exist and many are underemployed.  Whilst experiences related to health and education were positive there was dissatisfaction with relationships with the PSNI.  There was ambivalence about the effectiveness of involvement in community groups.  
Racism was highlighted as the key problem:

‘The most significant challenge to Africans in Northern Ireland is racism.  This is in spite of the existence of a number of legislation and policy guidance that seek to address race relations in this society.  A majority of our respondents stated that although most members of the host community are warm-hearted and supportive, Africans are regularly exposed to both subtle and direct racism.’

Recommendations included that proactive measures should be taken in addressing racism.  It was important that employers fulfil statutory obligations and ensure racism free workplaces.  Inter-racial interaction, English classes, interpreters and bilingual staff would be positive.  Further research was required, including cross-border research to give a clearer picture of the experience of Africans in the region.

6.20
The Art Of Communication: A Landscape Shared Between Regulator And Ethnic Employer (Derry City Council, 2010)

This research examined the effectiveness of communication shared between Environmental Health Officers and Chinese employers in the western region of Northern Ireland.  The aim of the research was ‘to improve the quality of information available to the five western Environmental Health departments to help inform an improvement in the effectiveness of shared communication between EHO’s and Chinese employers operating in this region.  The research found that the Environmental Health regulatory framework is conducted predominately without effective consideration given to the ‘unique’ needs of Chinese employers. The research showed that there were communication issues under the current EH regulations and these need to be addressed.  Some of the key regulations outlined in the research are as follows:

· A multi agency working group be set up in the western area to act on and address the findings of the research

· Conduct a training needs analysis of EHO’s and EH staff on communication skills.

· The working group should produce a best practice register of all relevant policies and procedures currently in place within councils in NI that relate to Chinese employers/EMBs/ethnic minorities.

· The working group should design an appropriate data collection instrument and analysis that allows EH departments to immediately determine the communication needs and preferences of Chinese employers operating in the catering sector in the western region.

6.21
Invisible lives (Destined, 2009)

Destined are registered charity, based in Derry/Londonderry which provides support to young people and adults with learning disabilities. This publication looked at the exclusion of people with learning disabilities from everyday life. A lot of people with learning disabilities, up until a few years ago, lived their lives within their own homes without any interaction with the wider community.  To most people they were invisible.  The book outlines the story of a lot of such people and they recount how their lives have changed since they have joined groups such as destined.  The book also focuses on the challenges faced by families of people with learning disabilities.  

6.22
5 year Women’s Strategy with Action Plans for the Omagh, Derry, and Strabane Council areas and the Border Region 2010 to 2015 (Venture and Ann McMurray Consultants, 2010/11)

The aim of the strategy which is being developed at present is the development of a shared space for women throughout the NW Peace III Cluster that will reinforce progress towards a more peaceful and stable society and build positive relations at the local level by establishing a meaningful cross-community and cross-border initiative.  

The mapping exercise which is being carried out in the development of the strategy will help to identify gaps and duplication of services and facilities that can be addressed by sharing these services and facilities.  The strategy and the actions will ensure the Women’s sector have a working document for them to use as a tool to draw down additional funding and acquire the required recourses to address the needs within the women’s sector.

The six key priorities themes within the action plan were:

· Education

· Employment

· Inclusion

· Networking

· Participation

· Health
6.23
‘Every School A Good School’ (DENI 2009)

Every School a Good School is the title of the new school improvement policy published by the department of Education.  It is applicable to all schools.  The policy contains references to issues of relevance to Good Relations.  For example it highlights the need to tackle the link between disadvantage and educational outcomes and barriers young people face due to their identity (e.g. Race, sexual orientation).

One of the key principles in the document is recognition that ‘the improvement process is a collaborative one, requiring communication and co-operation within the school and between the school and its parents and the wider community that it serves.’
  One of the aims includes that learners are ‘able to contribute positively to society’
 and that a characteristic of a successful school is that it is ‘Connected to its local community’

Being connected to the local community includes involvement in Extended Schools or Specialist Schools, and relationships with statutory and voluntary agencies with educational links.  ‘We also want to see the excellent links that many schools have built with their local communities over many years supported and strengthened. The Extended Schools Programme currently provides support to over 400 schools that serve our most disadvantaged communities.’

6.24
‘Shared and Ethical Remembering’ – Decade of Change and Violence.

A conference held in Derry~Londonderry in 2010 highlighted the decade of 2012 – 2022 as a decade which will include centenaries (and commemorations) of key events which happened between 1912 – 1922.  These events include amongst others:

1912

The signing of the Solemn League and Covenant

1916

The Battle of the Somme

1916

The Easter Rising

1919

The First Dáil Éireann

1919-21
The Anglo-Irish War / War of Independence

1921

Partition of Ireland / Establishment of Northern Ireland

The events have left a legacy which shaped the rest of the 20th century and still impact today in the 21st century.  Locally 2013 also commemorates the 400th anniversary of the building of the city walls, and there are 30th and 40th anniversaries of many key events which occurred during the troubles locally.

The conference highlighted the need to explore policy, funding and good relations issues around how events will be commemorated.  Commemorations have the potential to have a divisive impact and equally the potential to promote understanding and exploration of important aspects of identities which are significant to local people.  From a Good Relations perspective commemorative events provide opportunities to learn about the past together and move towards a more cohesive, shared and integrated society in the future which can respect diverse identities.

6.25
Social Movements and Civil Society (Doran, 2010)

In a research document in the Iris Socheolaíochta na hÉireann / Irish Journal of Sociology 2010, Doran explored the question ‘Can civil society succeed where elites have failed in the war on sectarianism?’ 

The article critically explores the role of the community and voluntary sector in the North in the promotion of Good Relations both during the ‘Troubles’ and in the context post-Good Friday Agreement.  It also poses key questions on what the most powerful role may be for civil society and NGO’s in the era led by policy from the strategy for ‘Cohesion, Sharing and Integration’.

The research reflects that the community and voluntary sector has frequently replicated divisions as much as challenged them and that there is extensive duplication due to segregation. NICVA/CIVICUS (2006) research indicated this is inefficient and uneconomic.   On the other hand it argues that now may be the time for the community sector to take a more radical approach to participation in democracy.  The key question central to the research is whether or not community and voluntary organisations can play a more effective role to tackle sectarianism in institutions and society by being a ‘critical voice’ independent of political links (eg. Reliance on state funding) or whether they should give their legitimacy and independence up to work in partnership with a political system which is effectively divided on sectarian party political lines.

The article suggests that ‘A shift towards the establishment of a critical distance between civil society and the political elites of both Irish Nationalism/Republicanism and British/Unionism/Loyalism’ may be an option which could not only be useful towards the creation of a shared society, but may actually be necessary to generate a new space politically.

6.26 
Beyond Belfast – Contested Spaces in Urban, Rural and Cross Border Settings (Bell, Jarman & Harvey, 2010)

The Beyond Belfast report was jointly commissioned by the Community Relations Council and rural Community Network to explore the physical legacy of segregation and division in towns, villages, rural communities and the border areas beyond Belfast.  The report also set out to review how such segregation is maintained and extended through forms of behaviour that might range from simple acts of avoidance to serious acts of violence.
One of the objectives was also to consider the extent to which the notion of an ‘interface’, a term which is principally used to describe the boundaries of sectarian division within Belfast, is also applicable to areas beyond Belfast, and to consider whether we need different terms to describe segregated and contested spaces in more rural communities.

The research suggests that a number of key factors are necessary for segregated spaces in small towns and rural areas to become contested spaces. These include:

· Demographic factors that impact upon a sense of control or dominance over space;

· The emergence of a degree of contest over space, resources and or services;

· The quality of relationships between members of the local Protestant unionist and Catholic nationalist communities, including the quality of political and community leadership;

· The presence of trigger events and activities;

· The existence of temporal triggers;

· The availability of target sites; and

· The experience of acts of sectarian violence.

A number of recommendations were included for central and local government and other public sector bodies to tackle these issues.
6.27 
Ageing and social exclusion among former politically motivated prisoners in Northern Ireland (Jamieson, Shirlow & Grounds, 2010)

This research describes a study investigating the well-being and social and economic inclusion of former politically motivated prisoners in Northern Ireland and the border region of Ireland. The research was carried out with the assistance of both loyalist and republican prisoner support organisations.  The fieldwork included a survey of over 190 former politically motivated prisoners, focus groups, and 25 in-depth narrative interviews.
Key findings of the research include:

· Over one third of respondents had GHQ-12 scores indicating the presence of clinically significant mental health issues.

· 45% of respondents indicated that since release from prison there have been times when they did not want to go on living.

· Over half reported symptoms of post traumatic stress disorder.

There were several key recomendations made within the report to address issues identified therin.

6.28 
Burning Issues (FGS McClure Watters 2011)

This report, published in 2011 is a research report on bonfires based on a community survey across the Omagh, Strabane and Derry~Londonderry areas and a wider audit of good practice.  It was funded by Peace III through the NW Cluster (Derry City Council, Omagh District Council and Strabane District Council).  A range of PUL and CNR communities which currently have bonfires or alternatives to bonfires were consulted in the research.  The report concludes that each council should develop a clear bonfire policy which should be sufficiently resourced to allow its implementation.  This could include assisting groups with funding processes from external funding bodies.  It recommends that Community Relations, Community Safety and Environmental Health Officers should continue to work in a multi-departmental approach along with other statutory agencies and local communities.  It also recommended that bonfires operating without insurance, or bonfires operating on council sites, should be closed unless local communities were prepared to work with council to ensure the bonfires are appropriately managed and controlled.  Where communities wish to keep a bonfire and are prepared to take responsibility, council should work with these communities through a bonfire management scheme to address environmental, safety or community relations concerns.

6.29
Progressing Good Relations & Reconciliation in Post Agreement Northern Ireland (Kelly, 2012)

The recent history of conflict in Northern Ireland has left its mark on the whole society and few would argue that quick fix solutions can be found to address its multiple legacies. Significant political progress has been achieved. Violence and the threat of violence have greatly reduced and there are indications that people are increasingly willing to break down the long held barriers of mistrust and fear between, and within, communities.

The motivation for this qualitative research project is to make a practical contribution to the future planning of ‘good relations’ and ‘reconciliation’ policy, grantmaking and practice in the coming years through the identification of key themes and issues that require specific focus and attention. This research study takes place at a key juncture in the ongoing process of building peace in Northern Ireland with new policy priorities being developed by the Northern Ireland Executive and reviews being undertaken by some of the key internal and external funders of ‘peace and reconciliation’ work.

1. Eight key recommendations for the next five years are detailed below:

2. Embrace the language of profound change
3. Adopt a strategic framework for action and a significant commitment of resources
4. Create efficient and meaningful structures through which progress can be achieved
5. Develop greater understanding of what works and why
6. Integrate and mainstream options which support integration
7. Articulate link between good relations, reconciliation and dealing with the past
8. Seize the opportunity presented by upcoming commemorations to make space for engagement, dialogue and learning between communities
9. More effective utilisation of existing information, statistics and research data
6.30
Attitudes to Peace Walls – Research Report to OFMdFM (Byrne, Gormley Heenan and Robinson, 2012)

The aim of the research was to explore public awareness of and attitudes towards peace walls so that this information could feed into public debate and policy making.  The research comprised two postal surveys: one of the general population across Northern Ireland; and one of residents living close to peace lines in Belfast and Derry~Londonderry.

Since the first paramilitary ceasefires in 1994, the Northern Ireland peace and political processes have addressed a series of sensitive and contentious issues relating to the conflict such as policing, prisoner releases, decommissioning, and power sharing. While the peace process has also, in part, begun to address issues of segregation and division within Northern Ireland, it has not yet sufficiently addressed the most obvious and physical manifestation of this division – the peace walls.  While first constructed by the British Army in 1969 as a temporary, military response to sectarian violence and disorder, these walls still remain in 2012. In sum, over eighty barriers (Jarman, 2012) and peace lines have been constructed in predominantly urban, working class, loyalist and republican communities.

This research concluded a lot of findings from both those living in the proximity of the peace walls and also the general population.  The survey results presented are mixed. While a proportion believe that things will get better in the coming years, there remains a sizeable degree of pessimism about what the future physical landscape might look like.  The seeming acceptance and the ‘normality of the abnormality’ of an almost 50 year old ‘temporary’ structure means that policy makers have a considerable undertaking in actioning the key priorities around peace walls in the current Programme for Government.

6.31
A Strategic Framework for Community Development  for NI (RCN, 2012)

The Strategic Framework for Community Development is a co-ordinated attempt at starting to explore the purpose, value and contribution of community development practice in Northern Ireland. The Framework will help instil confidence for those directly involved in community development, by seeking to create a strong rationale around its significance. It will also help challenge those directly involved in it to develop and deliver practice which is grounded in core values and principles of community development.

The voluntary and community sector has been at the forefront of community development over the last few decades, filling an earlier vacuum created by the reluctance or inability of statutory agencies at that time to provide the necessary support for local communities. The best estimate we have for the overall size of the voluntary and community sector is approximately 4,700 active organisations.

There were several recommendations made in terms of role and outcomes of community development.

6.32
Understanding and Monitoring Tension and Conflict in Local Communities (Institute of Community Cohesion, 2010)

Currently tension monitoring is a mainly police led activity.  The primary purpose of monitoring community tension is to inform local action.  This guide aims to help local agencies and communities to get ‘upstream’ of problems and manage tensions through a measured partnership response.  It is based on a strategy of establishing a multi-agency approach to improve communication, information sharing and community engagement to manage tensions.    The guide is organised into three parts:

1. Describes the process for setting up a tension monitoring system, getting people engaged and learning the basic techniques

2. The 5 tools to build the tension monitoring system to make it more sophisticated.  

3. Some options for interventions in the event that tensions are raised and includes community-led approaches, inter-agency approaches and stresses the importance of communications.

6.33
Building Safer, Shared and Confident Communities - A Community Safety Strategy for Northern Ireland 2012-2017 (Department of Justice, 2012)

This strategy sets the direction for reducing crime, anti-social behaviour and fear of crime in Northern Ireland over the next five years.   Success in building safer communities is beyond the ability of the justice system alone, and requires a partnership approach within and across government. As an Executive-wide response, this Strategy seeks to bring together  government departments in addressing the wider issues linked to crime and anti-social behaviour. 

The Strategy contributes to the Programme for Government priority to create safer communities and aligns with a wide range of Executive policies and strategies around issues such as community relations, neighbourhood renewal, children and young people, and alcohol and drugs. 

The overall aim of the Community Safety Strategy, as endorsed during the consultation, is to help build: 

· Safer communities, with lower levels of crime and anti-social behaviour; 

· Shared communities, where each person’s rights are respected in a shared and cohesive community; and 

· Confident communities, where people feel safe and have confidence in the agencies that serve them. 

The Strategy will be implemented and monitored at strategic level by relevant departments and agencies, and locally through PCSPs. An implementation plan will detail the steps to be taken to deliver on the outcomes at strategic level.  The Strategy includes a suite of indicators to be used to measure progress in achieving the outcomes. 

6.34
Village plans for Park, Lettershandowney and Newbuildings (NIRDP, 2011)

Commissioned by Omagh District Council on behalf of ARC North West, village plans were developed for a number of rural villages.  These plans identify a range of deliverable initiatives to facilitate economic, environmental, physical and social improvement to each of the villages over the next 15 year period.  The village Action Plans provides a vision for the future development of the villages. It provides a strategic framework that identifies a range of potential improvement schemes to address local need. A thorough process of research and analysis, including open consultation events, has informed development of the plans. It therefore provides a central point of reference for all who may wish to invest in the villages, whether public sector, private sector or the community and voluntary sectors. By working towards the fulfilment of a common objective, the input of many parties can be coordinated in order to maximise the benefits to the villages.  The Action Plans were prepared during the harshest economic downturn to affect Northern Ireland in many years and therefore takes cognisance of the limited availability of funding in the short-term. However, all initiatives detailed within the Action Plans are positioned to maximise economic, environmental, physical and social benefits for Park and its people. 

Phased delivery of the Action Plan must therefore remain a priority for the villages to ensure its long-term social and economic sustainability. 

6.35
Urban Regeneration and Community Development Policy Framework (Department for Social Development, 2013)

This Policy Framework sets out the Department for Social Development’s policy objectives for urban regeneration and community development in Northern Ireland for at least the next decade. It will provide a clear strategic direction for DSD and inform its partners in central and local government and in the voluntary and community sector.

The Framework sets out four policy objectives that will form the basis of any future policy or programme development in urban regeneration and community development. The policy objectives are:

· Policy Objective 1 – To tackle area-based deprivation.

· Policy Objective 2 – To strengthen the competitiveness of our towns and cities.

· Policy Objective 3 – To improve linkages between areas of need and areas of 

opportunity.
· Policy Objective 4 – To develop more cohesive and engaged communities. 

It also contains a set of four supporting actions which will help develop a more conducive policy and financial environment in which the Policy Framework will operate. The four supporting actions are:

· Supporting Action 1 – We will maximise the potential of regeneration and community 

development by supporting an evidence-based policy environment.

· Supporting Action 2 – We will maximise the resources available to regeneration and 

community development by supporting an innovative financial environment.

· Supporting Action 3 – We will support the development of skilled and knowledgeable 

practitioners in regeneration and community development.

· Supporting Action 4 – We will promote an effective and efficient voluntary and 

community sector.
6.36
Evaluation of DCGRP (NISRA, 2012)

NISRA were commissioned by the Community Relations Unit in OFMdFM in 2012 to undertake comprehensive review of the District Council Good Relations Programme over the 26 Local Authorities to ascertain how the programme is delivered and its impact in different areas.  The overall aim of this evaluation was to assess the impact and effectiveness of the District Council Good Relations Programme (DCGRP) and make practical recommendations for the development of the programme.  The objectives of the evaluation were sevenfold. 

1. To highlight how the District Councils Good Relations Programme has met the objectives set out within A Shared Future Policy.

2. To highlight the extent to which the DCGRP have had a Good Relations (GR) impact on the wider community.

3. To highlight the effectiveness of using locally produced GR audits as a baseline to identify and focus GR delivery within each Council area.

4. To highlight the extent to which the DCGRP has been mainstreamed within District Councils and any disparity between Councils of the position of the DCGRP within their structures.  

5. To highlight the relationship between the DCGRP and the PEACE III funding (1.1) scheme indicating the interdependence of both schemes.

6. To provide a learning opportunity for the Programme Managers OFMDFM and Community Relations Council and other stakeholders by contributing to an assessment of the overall impact of the funded programmes in the context of the requirement of the programme under ASF/CSI.

7. To make recommendations that can contribute to policy development in this area of work in the context of sustaining it and developing it in the future.

While a number of areas for improvement have been identified for central government and local Government in terms of programme management, delivery and monitoring and evaluation, the Programme has great potential and value in building community relations and developing good relations: encouraging the cooperation of agencies and organisations to achieve a shared aim; and encouraging dialogue between communities who would not usually choose to mix. 

6.37
Community Relations and Integrating Children Research (Trademark, 2011)
This research, commissioned by Derry, Omagh and Strabane Councils looked at how attitudes can be influenced at an early age.  The ‘Community Relations and Integrating Children’ (CRAIC) had a series of elements including a Training for Trainers programme, a Study Intervention programme involving two early years settings, both delivered by Early Years

The keys findings of the research found that there has to be a strategic approach to working in the Community Relations field with children through nursery, primary and secondary schools.  There were several other recommendations in relation to this work included in the research document.

6.38
Bridging the Gap – The Story of the Derry~Londonderry Forum for Cities in Transition Conference 23-26th May 2011 (Topstorey Communications, 2012)

The forum for Cities in Transition brings together citizens from cities divided by conflict, with the aim of encouraging mutual learning, dialogue and the resolution of conflict through non-violent methods. It works on the principle that people from other societies in conflict are in the best position to help people in other societies in transition.  In May 2011, the local forum in Derry~Londonderry organised and hosted the annual International Conference of the Forum for Cities in Transition.  This conference was attended by over 70 international delegates and each city undertook a series of pledges for projects that they would implement before the conference in 2012.  It was a very successful event with a lot of benefits for the international participants, local participants, local business community and local community organisations.

6.39
Flagging it up – A Community Conversation about Flags and Emblems across Northern Ireland (Rural Community Network, 2012)

The conference held by Rural Community Network during Community Relations Week 2012 was the first in what is hoped will be a series of such events across rural northern Ireland. For many at the conference, this was the first time they had been given the opportunity to explore, within a safe space, how flags and emblems are used to mark out territory, to signify celebration and to include or exclude.  

One of the key findings from the conference was that there is an abundance of examples of best practice within Northern Ireland of where local communities have managed and negotiated the flags and emblems issue. However there was a very loud and clear message from the conference that communities could not, and indeed should not, be expected to do this on their own.  

A range of recommendations for next steps were included in the report.

6.40
Proposals for the future of the MEDF 2012-15 (OFMdFM, 2012)

The proposals set out in this document for the future of the Minority Ethnic Development Fund (MEDF) are intended to form the basis of a discussion with minority ethnic communities and other interested parties to inform the eventual shape of the Fund from October 2012 to March 2015. The proposals draw extensively on the Evaluation of the Minority Ethnic Development Fund produced by NISRA in November 2011.  

This document looks at all aspects of the fund and sets out proposals for the future development of the fund.

6.41
Rural Communities: Polite Avoidance and Denial – Rhetoric or Reality? (McAuley, 2013)

The purpose of this research/discussion paper is to assist regional and local policy makers, statutory agencies and community/voluntary organisations in the further development and enhancement of work carried out through the Rural Enabler Programme.  To achieve this, the research examined:

· The approach that was used in undertaking the work.

· The appropriateness of the support and assistance given to rural communities in their

peace building work within the Rural Enabler Programme.

· The learning that has been achieved to date including successful outcomes from

interventions which were used, barriers to peace building and the complexities of

working across jurisdictions.

· The need for specific rural peace building approaches.

The methodology used in researching this paper was a desk review of relevant papers, reports, evaluations, minutes of meetings etc and a series of semi structured interviews with representatives from participating organisations, Rural Enabler staff and members of Rural Community Network’s Shared Future Sub Committee.

The paper concludes with a series of recommendations for further work for statutoryand voluntary agencies based on the experience, learning and achievements of the Rural Enabler Programme.

6.42
The Troubles aren’t History Yet - Young People’s Understanding of the Past (Bell, Hansson and McCaffrey, 2010)

The remembrance and commemoration of historical events are important in the process of creating and sustaining a collective identity and in building and transmitting an ethnic or national identity to future generations. In a society emerging from a generation of conflict the events of both the recent and the historical past will have a heightened significance and the stories that are taught and the lessons learned about the past will impact on the expectations people will have of the future. A cultural identity always feels permanent and the ‘only way it could be’, but an identity is also always a construct that is based on myths, legends, stories and the right ways of doing things that we tell ourselves and tell our children.

The way we think and talk about our past will impact on the way we think and talk about our future. We can emphasise our similarities or we can emphasise our differences.

The key findings of the research are that:

1. Young people’s understanding of the past was partly shaped by formal education, largely through studying history, but also through subjects such as language, literature, religious education and through visits to museums and school trips.

2. However, parents, relatives and the media (particularly through films) also had a significant impact on the development of young people’s knowledge and understanding, particularly of the more recent past.

3. Young people often had at best a sketchy knowledge of key events, whether these occurred during the Troubles or in the more distant past, and that knowledge was strongly influenced by their community background, and by their locality of residence.

4. Despite the strong culture of public commemoration of past events, almost half of people sampled had not participated in any form of commemoration, with Remembrance Sunday the event that most people had commemorated.

5. Young people recognised the importance of learning about history and welcomed the opportunity to learn more about the recent past through formal education and to discuss past events both among their own community and in a cross community setting.

6.43
Creating Space for Learning & Sharing Project Case Studies January 2013 (CFNI, 2013)

The Creating Space for Learning and Sharing Project (CSLSP) began as a pilot project with  12 communities selected to participate in 2008.18 more communities became involved in the second phase of the programme in 2010, in addition to an extension of the work with the original 12 communities. These 30 groups and communities (a mix of locally based groups and communities of interest) have each identified a peacebuilding issue (or issues) to tackle

in their local areas. They have each been provided with a small budget and the support of a mentor to work on this local issue.

This publication focuses on five of the projects supported by CSLSP, summarising their achievements, setbacks encountered and the methods used to engage with local peacebuilding.  In addition, a number of joint projects have evolved between many of the communities involved. These have ranged from informal sessions and site visits, to formal partnerships with large budgets and long-term goals.

6.44
Taking a Social Justice Approach to Community Development - A New Support and

Development Model for Local Community Groups (CFNI, 2011) 

Over 2007 – 2008, with funding from Atlantic Philanthropies, the Community Foundation for Northern Ireland developed and delivered a Small Grants and Training/Development Programme on the proposed Bill of Rights for Northern Ireland.  Widespread engagement followed with local communities and further programmes followed.  

With support from Atlantic Philanthropies, the Community Foundation developed a further programme which supported groups over November 2009 into June 2011 under two separate themes: 1) projects that help local people to understand what rights are and how a rights-based approach might help their daily work; or 2) developing a lobbying proposal on the proposed Bill of Rights for Northern Ireland that they would be able to use as a lobbying tool with politicians and others coming up to the elections in May 2011.

This publication highlights the lessons learned through the Bill of Rights Programmes over the course of 2007 – 2011, summarises the projects supported under the most recent Programme and traces the Community Foundation’s thinking in developing a new model for a rights/social justice-based approach to community development.

6.45
Childhood in Transition Experiencing Marginalisation and Conflict in Northern Ireland (McAlister, Scraton & Haydon, 2009)

A long history of conflict and political violence has shaped Northern Ireland’s political, economic and cultural landscape. Several generations of children have been directly and/or indirectly exposed to the consequences of pervasive sectarianism, violence, hostility and death. The legacy of conflict has impacted severely on communities that have endured persistent violence, economic hardship and inadequate service provision

The project, Understanding the Lives of Children and Young People in the Context of Conflict and Marginalisation, set out to explore the conditions and circumstances specific to Northern Ireland regarding the legacy of conflict and transition to a ‘post-conflict’ society. It was committed to developing research with the most marginalised and ‘hard-to-reach’ children and young people – reflecting their concerns and aspirations about securing safer, inclusive and participatory communities. This is the findings of the project’s primary research, conducted in six communities across NI during 2008.

6.46
Researching and Documenting Models of Effective Youth Participation and Civil

Action across 3 Youth Initiatives in Newry and Mourne (Northern Ireland) Report 2011 (Mack, Malone & Mc Mullan, 2011)

This document recognises participation as a basic human right, in which young people have meaningful opportunities and support to contribute to, and connect with, a healthy democracy.
The most effective form of learning in citizenship education is, according to Crick (1998):

· Active (emphasising learning by doing)

· Interactive (using discussion and debate)

· Relevant (focusing on real-life issues facing young people and society)

· Critical (encourages young people to think for themselves)

· Collaborative (employing group work and co-operative learning)

· Participative (giving young people a say in their own learning) 
This report explores the effectiveness and efficiency of 3 youth work models in contributing to such citizenship education.
6.47
“The patience of peace in a runaway world” - Peace education work with young people in youth work (Youth Action NI, 2011)

YouthAction Northern Ireland is working with young people to explore the impact of the conflict on their attitudes, perceptions and behaviours. Young people are supported to actively play a role in creating a shared, different, stable, fair and peaceful future. This work is one part in the cog of peace-building work in Northern Ireland and the border counties, and as such, YouthAction Northern Ireland builds on a collective and co-ordinated approach to maximise the potential.

Youth work has been developing within the context of a society emerging from many years of conflict and unrest.  Throughout this youth workers have been at the cold-face and been responsive to the needs of young people in providing opportunities for informal and non-formal education. Youth work has, can and does play an important role in supporting and encouraging young people’s participation in a society moving away from conflict towards peace.

This paper looks at all aspects of this youth work.

6.48
An effective model of area based strategic and practice based partnership working in the Youth Sector in Northern Ireland (Youth Action NI, 2011)

This paper brings together the experience of YouthAction Northern Ireland in creating collaborative advantage between a range of youth, community and health providers across the Newry, Mourne and Armagh areas of Northern Ireland. The 8 years of strategic partnership working across the area, has consolidated and enhanced learning opportunities

for young people in a more connected and co-ordinated way - this paper also presents challenges to improved connections and sharing at a strategic level beyond that of the Youth Sector and for improved relationships with the strategic Youth Work Partnership by other decision makers implementing policies and strategies, relating to young people, across the area.

6.49
Employment Inequalities in an Economic Downturn (Equality Commission, 2010)

The Equality Commission for NI commissioned the Employment Research Institute at Edinburgh Napier University to carry out research on the impact of the economic downturn on the employment status and prospects across equality grounds in NI. 

In the 15 years before the economic downturn, NI experienced a sustained period of economic growth resulting in increased employment and decreased unemployment.  The recession was officially declared in 2009, although there was an emergence from recession later that year there are still many symptoms of the recession being felt in many communities.  The impact on disadvantaged groups has been stark and this research looks at how it has affected the people in terms of the following equality groups: age, gender, disability, dependents, community background, BME and migrant workers, sexual orientation, marital status and ex-offenders.  

Conclusions

· Overall the recession has had a significant impact on employment in NI with declines in employment and increasing unemployment and inactivity. The extent to which these changes have impacted on groups according to equalities grounds has varied with some groups being more affected than others.

· It was particularly apparent that young people have been affected by the current recession as reflected in the high levels of unemployment among this group. Although the declining employment rates of young people can perhaps to some degree be explained by students no longer working, it still remains that there has been an increase in the number of young people who are unemployed.

· The research has also shown that although the employment prospects of many vulnerable groups has improved in recent years, there are still those who are in a disadvantaged position in the labour market (for example lone parents, people with disabilities, migrant workers and ex-offenders) and this research has highlighted that there is a possibility that the economic downturn may exacerbate their position by moving them further back in the ‘employment queue’.
6.50
Rural Community Services Scoping Exercise (RCSSE), (Derry City Council, 2013)
The Rural Community Services Scoping Exercise (RCSSE) was carried out to address key issues relating to the rural communities and linking them to the Community Services Annual Service Plan.

· Identify areas of low community activity, particularly in rural areas and develop a separate rural action plan. 

· Increase the communication of Community Services work and programmes within the rural area.

· Design a Rural Community Development Action Plan 

The keys issues for the exercise were:

· To identify areas of low community activity, particularly in rural areas and develop a separate rural action plan.  

· To identify specific community support needs at a local level.  

· To establish an Area Forum in the rural areas for future grant aid funding.  

· To increase the communication of Community Services work and programmes within the rural areas Communications issues between DCC and Rural groups were highlighted from all the rural areas as a problem.  
6.51
Derry City Council Community Support Plan (Derry City Council, 2012)

Williamson Consulting was commissioned to develop a new Community Support Plan for Derry City Council covering the period 2012/13 to 2014/15. The commission also involved a review of the Grant Aid System operated by Derry City Council.

Initial scoping meetings and planning work

· Review of the existing Community Support Plan and its delivery

· Desk and internet based research on a wide range of need, deprivation and policy factors

· Interviews with key stakeholders within Council, public sector bodies and other relevant voluntary organisations

· Focus group consultation sessions with community and voluntary sector representatives, local politicians and other stakeholders

· Preparation, dissemination and analysis of a baseline questionnaire

· Consultation, analysis and planning sessions with Derry City Council officers

· Production of a draft Community Support Plan

Council’s broad aims for the CSP 2012 – 2015 are as follows:

· To facilitate a more sustainable community sector

· To achieve increased participation levels in community based activity and to grow the number of volunteers throughout the area

· To ensure the community will be in a better position to identify and

· address the needs of residents

· To achieve effective partnership between Council and the community

· to support the regeneration of the area and a growth in civic pride

· To facilitate more efficient and effective use of Derry City Council Community Services resources

The full report advocates a new area based approach to community development activity and also has recommendations for the delivery all areas of the service.

6.52
The Community Work Approach to Peacebuilding (Community Workers Co-operative Donegal Network, 2011)

The CWC in Donegal view this resource guide as a culmination of its investment in peacebuilding and hope it will contribute to work in this area long into the future.
The purpose of the Guide is to:

• Explore and begin a dialogue on the relationship between Community Work and Peacebuilding focused on Social Change;

• Provide examples of creative ways to bring about such change using case studies;

• Broaden understanding of the ways to measure successes as well as examine the potential for improvement;

• Assist community workers in achieving positive outcomes and impacts for the communities that they work with; and

• Be a practical resource for community workers by providing contact details for case studies and other useful links.

6.53
 Impact of Economic Downturn on Ethnic Minorities in the North West NICEM, 2013)

NICEM North West is currently undertaking a piece of research looking into how the economic downturn has affected Black and Minority Ethnic People in the North West of Northern Ireland. By carrying out this research it is hoped to find out more about Black and Minority Ethnic People in the L/derry, Coleraine, Strabane and Limavady Council areas so NICEM can better ensure their needs are met. Throughout the survey the term “economic downturn” is used and by this we mean the current recession in the UK since 2009. This research is still being undertaken.
6.54
The experiences of Ethnic Minority Women in Northern Ireland (NICEM, 2012)

This research has been completed under NICEM’s Strategic Advocacy Project.  The objectives of the research are:  

· To gain a better understanding of the experiences of BME women in Northern Ireland in relation to the articles covered by CEDAW

· To develop a benchmark for the situation of BME women in NI, informed by a literature review of available research in GB and action carried out in NI

· To submit information on the situation of BME women in NI to CEDAW and feed into their concluding observations.

This work is part of an extensive grass roots participatory process that included; 

· over 16 CEDAW focus groups with ethnic minority women across (NI) 

· over 450 CEDAW questionnaire responses from ethnic minority women in NI 

· a CEDAW conference in Belfast with over 70 participants 

· an independent scoping study in to the protection of ethnic minority women experiencing domestic violence in NI 

· a research report in to the experiences of ethnic minority women living in NI

The findings of this work was presented by a delegation of ethnic minority women from NI at the United Nations Committee on the Elimination of Discrimination against Women hearing in Geneva in July 2013
6.55
Irish Football Association FFA Programme Baseline Study (IFA, 2013)

Holywell Consultancy were commissioned to provide a baseline survey of the Football for All (FFA) programme in the Derry/Londonderry area to allow the community relations team of the Irish Football Association (IFA) to develop a specific FFA strategy for the city.  The baseline exercise involved undertaking research and identifying the potential impact of the IFAʼs FFA project on promoting Good Relations in the Derry/Londonderry area and to provide recommendations for future work in the area.

The information gathered through the survey questionnaire and the engagement process illustrates different views and attitudes towards the IFA and the FFA programme. Some of which will present a challenge to delivering the FFA programme in the North West area. In particular the finding that many of those engaged with felt that Derry/Londonderry is not well served by the IFA. However there are encouraging views from many who feel that the

FFA project has the potential to have a positive impact in the City. It is also evident that the majority of those engaged with feel that football is a successful hook for good relations.

The views of the young people were particularly positive and highlight the need for programmes like Football for All - using sport as a mechanism to bring young people from different backgrounds together in a post-conflict society.

The findings also show that there are people who are not aware of the FFA programme in the North West region. There is work to be done with regard to raising awareness of the FFA initiative as a core project of the IFA and to spread the message of the aims of FFA.

There were recommendations for both the IFA and FFA included in the research document.

6.56
Disability Hate Crime Theory and Research (Frank Larkin, 2013)

This research, completed in 2013, looks at the links between disability and hate crime.  The author recently completed a qualification in disability studies and focused his attentions on the links between being disabled and rise in hate crimes against them during recessionary times.

The author was at a conference in Brussels about how austerity has impacted on disability services and one of the findings was that in times of austerity there is a huge rise in disability hate crime. He then decided to focus his attention on this subject as he had not heard much about it and as a person with a disability he was very interested in it.

The research was rewarding but reveals a widespread problem.  A 2012 survey showed deterioration in attitudes to people with a disability in comparison to a study that was carried out pre the economic crisis. The findings of the same survey also included that one in five people would object if a child with an intellectual disability was placed in the same class as their child, this figure has risen from 8% in 2006. 

Other attitudes in the survey’s findings portrayed the view that people with disabilities were not able to participate in society because of their disability rather than society recognizing that the nonparticipation of people with disabilities is more to do with the attitudinal and environmental barriers they face.   The author presented this research at major international conferences in Poland and France in September 2013.

6.57
Black and Minority Ethnic and Migrant Worker Mapping Update (Housing Executive Equality Unit, 2013)

The Housing Executive’s Race Relations Policy identified the need to collect greater information on Black and Minority Ethnic (BME) and migrant worker communities in Northern Ireland. The Chief Executive’s Business Committee approved a methodology and approach to a mapping exercise in January 2006, and the initial research was completed in October 2006.

This seventh annual report follows a similar template providing further updates of key indicators and ongoing trend analysis. The report includes findings from a sixth annual district office survey on migrant worker households using Housing Executive services which is compared with findings from the previous surveys.  The report includes information taken from the 2011 NI Census which highlights population changes over the period since the previous Census in 2001. The 

report also includes interviews with staff from districts where most migrant worker households are applying for social housing including, Armagh, Dungannon, Lurgan, Newry, Portadown and South Belfast.

Some of the Key Findings:

The 2011 Census shows: 

· a growth in the Northern Ireland population by 7% from 1,685,300 on census day 2001 to 1,810,900 on census day 2011. 

· the breakdown of ethnic group show 98.2% of the population is ‘white’. The greatest number of people from another ethnic group live in Belfast (3.6%) and Castlereagh (2.9%). The largest other ethnic group is ‘Chinese’ making up 0.3% of the population.

· The breakdown of ‘country of birth’ shows 9,703 or 0.5% of the population is made up of people born in EU countries, outside of the UK and Republic of Ireland, prior to the 2004 expansion. 35,704 (or 2% of the total population) residents living in Northern Ireland on Census day 2011 were born in an EU accession country and have moved to Northern Ireland from 2004 on. 

· There were 61,884 (or 3.4% of the total population) residents with a national identity other than British, Irish, Northern Irish, English, Scottish or Welsh

Section 7: Vision, Strategic Aims And Underpinning Principles 

The vision of Derry City’s Good Relations Strategy 2011-14 sought to: “Make a meaningful difference locally to attitudes and actions, policies and places in a society in transition from conflict to lasting peace”. 

A review of the evaluation of the previous Strategy, the results of the consultation process and the research, indicated that while there have been meaningful differences made to the everyday lives of our citizens, there is more work to be done. Consultees felt that the vision statement was still relevant to the delivery of Good Relations work today, and we have decided to reaffirm this vision statement in the Good Relations Strategy 2014-17. 

The ‘Together: Building A United Community’ document, outlines how Government, community and individuals will work together to build a united community and achieve change against the following key priorities: 

1. Our children and young people

2. Our shared community

3. Our safe community; and

4. Our cultural expression.
The Good Relations Strategy 2014-17 will mirror these aims, and this Strategy will set out how Derry City Council, community and individuals will work together to achieve these key priorities. 
7.0
Vision

“Making a meaningful difference locally to attitudes and actions, policies and places in a society in transition from conflict to lasting peace.”
7.1
Aims

The five aims in the strategy are:

· Aim 1: Our Council support

· Aim 2: Our children and young people

· Aim 3: Our shared community

· Aim 4: Our safe community

· Aim 5: Our cultural expression
7.2 
Underpinning Principles / Cross-cutting Themes:

The Together: Building A Shared Community Strategy outlines the following principles that will, “underpin the implementation of the Strategy and drive forward actions – at both central and local Government level: 

· Cohesion, 

· Diversity, 

· Fairness, 

· Inclusion, 

· Integration, 

· Interdependence, 

· Respect, 

· Responsibilities,

·  Rights, 

· Sharing, 

· Tolerance”

It is important that these underpinning principles are reflected in this Good Relations Strategy, alongside the cross-cutting themes that consolidated the work in the previous Strategy. 

Equality and Fairness 

Work in the GR Strategy should recognise the importance of the link between Equality and Good Relations.  It should also include all and recognise the need to impact and be relevant in areas of high social need.
Sustainability, Sharing and Interdependence

Work in the GR Strategy should seek, while working in the short term, to improve the long term progress towards a shared and better future for all.   Work should strive to make lasting impacts.  This will include sharing of resources, integration of Good Relations into projects and services and bringing cohesion/strategic focus to Good Relations work.  The principle of interdependence – working in partnerships or between communities to build a United Community is also relevant here.

Innovation and Creativity 


Work in the GR Strategy should seek to use creative and innovative approaches, pilot new methods where relevant and be open to suggestions / constructive criticism.

Rights, Respect and Responsibilities

Work in the GR Strategy should recognise the context of Human Rights and Responsibilities and seek to reflect these values in its initiatives.   It should seek to promote respect and understanding of diverse identities; cohesive and shared communities.
Inclusion and Participation


Work in the GR Strategy should seek to include under-represented or minority groups and pro-actively strive to support inclusion and diversity. It should seek to promote participation from diverse audiences, strive to reach new audiences and promote active citizenship and volunteering.   Through Community 

Planning approaches initiatives should seek to work with local communities and relevant agencies as integral parts of processes.

Cohesion and Integration 

Work in the GR Strategy should seek to reflect the cohesive and integrated society that we seek to achieve. It should seek to promote cohesion and integration within and between communities.

Diversity and Acceptance
Work in the GR Strategy should promote and celebrate diversity and encourage acceptance among all communities. It should reflect the diversity of our communities and promote acceptance and acceptance of differing cultures, with the aim of a society that is comfortable celebrating diversity in all its forms.

	Aim 1: Our Council Support – to sustain council’s capacity to strategically support and promote Good Relations.

Budget Heading: Salaries and Administration

	Rationale (audit Issue/ TBAUC/ Priority)

	Objectives
	Actions


	Performance Indicators (Quantitative)


	Good Relations Outcomes/Impacts

(Qualitative) 


	Budget
	Resources, Staffing and Partners.

	
	
	
	
	
	2014/15


	2015/16
	2016/17
	

	TBAUC p.107-08

H


	1.1 Continued Employment of 3 CRO’s (including mileage and phones)
	As per job description


	Three officers in post
	Implementation of GR Strategy


	£121,456

	£123,651

	£125,878
	CRO’s

Head of Culture, Leisure & Community Services
Human Resources

	TBAUC p.107-08

H


	1.2 Continued employment of 1 part-time administrator – Shared Future Centre (21 hrs)
	As per job description
	Administrator providing P/T GR support in Waterside Office
	Implementation of GR Strategy

Administrative Support to CRO’s on GR issues


	£9,541
	£10,028
	£10,439
	Head of Culture, Leisure & Community  Services
Human Resources

	TBAUC p.107-08

M 


	1.3 Annual Recruitment of Intern Post 
	Intern post recruited and in place annually.
	1 Intern in post 
	1 intern per year developing GR experience
	£15,634
	£15,926
	£16,223
	CRO’s

Head of Culture, Leisure & Community  Services
Human Resources


Section 8: Action Plan

	Aim 1: Our Council Support – to sustain council’s capacity to strategically support and promote Good Relations.

Budget Heading: Salaries and Administration

	Rationale (audit Issue/ TBAUC/ Priority)
	Objectives
	Actions


	Performance Indicators (Quantitative)


	Good Relations Outcomes/Impacts

(Qualitative) 


	Budget
	Resources, Staffing and Partners.

	
	
	
	
	
	2014/15


	2015/16
	2016/17
	

	TBAUC p.107-08

H


	1.4 Support the mainstreaming of GR initiatives from across DCC services and departments.
	CRO’s provide or signpost relevant capacity building opportunities with officers / sections.  Give specialist GR support where required.
	Number of GR initiatives mainstreamed within DCC services.


	More effective and wider mainstreaming of Good Relations throughout DCC service provision.

Increased awareness of Good Relations across DCC workforce.
	£0
	£0
	£0
	CRO’s

	TBAUC p.107-08

H


	1.5 Submit annual application to CRU (OFMDFM) for funding.  Consider opportunities for revenue generation through alternative sources if required.
	Annual application

Quarterly reports

Quarterly claims

Respond to other CRU requests.

In case of substantial budget cuts, explore wider financial options.
	Continued participation by DCC in District Council’s Good Relations Programme.
	Implementation of Good Relations Strategy
	£0
	£0
	£0
	CRO’s

	TBAUC p.107-08

M
	1.6 Meet as relevant at a strategic level with other neighbouring councils or at a regional level.  Develop shared initiatives if relevant to other objectives reflected in this strategy.
	Work towards RPA in partnership with Strabane District Council in preparation for RPA. 

Continued work with Strabane District and Omagh District Council CROs (Peace Cluster); Northern Forum of CRO’s work (Limavady, Coleraine, Magherafelt, Ballymoney, Moyle) and cross-border (Donegal County Council)
	Meetings held

Initiatives developed / Information sharing

Evaluation of initiatives


	Partnerships sustained with regional Council groupings. 

Partnership working in preparation for RPA.

A holistic and joined up approach taken to good relations issues with regional relevance. 
	£0
	£0
	£0
	CRO’s

RPA Structures

NCRO

NW Peace  Partnership

	TBAUC p.107-08

H
	1.7 Work in partnership with the Equality Officer on broader equality issues highlighted in the workplace
	Human Resources Section, Equality Officer and Community Relations Officers to work in partnership where appropriate to tackle areas of prejudice expressed within the workforce and reflected in the internal audit.
	Measures taken

Training provided

Impact of training on attitudes to diversity in the workplace.
	Derry City Council continues trend towards a workplace which welcomes diversity.
	£0
	£0
	£0
	CRO’s 
Human Resources 
Equality Officer

	TBAUC p.107-08

M
	1.8 Continued positive promotion of Good Relations work of DCC through appropriate media.
	Continued liaison between City Marketing and Community Relations Officers to ensure positive media promotion and awareness.  Constructive use of any new opportunities arising to communicate GR message / reach new audiences.
	Number of press releases

Number of radio / TV interviews

Presence on council website

Design of publications

Wider marketing initiatives taken.
	Maintained / Increased local awareness of GR work by DCC.

Positive GR messages carried in press and media outlets.

Wider audiences reached for GR awareness.


	£0
	£0
	£0
	City Marketing 


	TBAUC p.107-08

H
	1.9 CRO’s continue to work in partnership with the Finance Department in administering the financial requirements of CRU annually


	Support from Finance Department in payment of invoices, strategy implementation and assistance with preparation of Financial claims to CRU
	Accurate claims submitted in a timely manner to CRU.

Processing of invoices for the GR programme.
	Adequate and accurate expenditure of GR budget.
	£0
	£0
	£0
	CRO’s
Head of Culture, Leisure & Community  Services 
Head of Finance

	TBAUC p.107-08

H
	1.10 Deliver a quarterly update / e-bulletin to staff on Good Relations and Diversity.  This should remind staff of Section 75 (2), relevant policy, show examples of best practice and promote diversity and a ‘Good and Harmonious’ workplace.
	CR Team circulate a quarterly bulletin to staff by e-mail and hard copy.
	Number of bulletins issued

Topics covered in bulletins
	Positive impact on ‘Diverse and Harmonious Workplace’.
	£0
	£0
	£0
	CRO’s
Head of Culture, Leisure & Community  Services 


	Aim 2: Our Children and Young People – To continue to improve attitudes amongst our young people and to build a community where they can play a full and active role in building good relations.

Budget Heading: Intergenerational

	Rationale (audit Issue/ TBAUC/ Priority)
	Objectives
	Actions


	Performance Indicators (Quantitative)


	Good Relations Outcomes/Impacts

(Qualitative) 


	Budget
	Resources, Staffing and Partners.

	
	
	
	
	
	2014/15
	2015/16
	2016/17
	

	TBAUC – 1,3,4

H
	2.1 Continue to implement the ‘Prejudice: Face On’ schools initiative annually.
	All local post-primary schools invited to participate in initiative.

Facilitators and Community Representatives recruited.

Workshops conducted in each participating school.

Annual ‘Prejudice: Face On’ finale event held. 

Evaluate effectiveness and adapt if required.
	Number of schools participating.

Evaluation of impact on participants

Number of youth attending finale event.

250 young people will have engaged in a GR focused project to increase individual and local awareness of issues relating to prejudice.


	Delivery of anti-sectarianism, anti-racism, anti-homophobia message to approx 250 12-14 year olds.

Cross-community contact for youth at conference.
	£14,000
	£14,000
	£14,000
	CRO’s
Project Partners –Schools / Community & Voluntary Sector


	TBAUC – 1,2

H
	2.2 ‘Do You Get The Guildhall?’ and Y HIDE? citizenship projects with post primary schools
	Continue to publicise and deliver the ‘Do You Get the Guildhall?’ programme free to schools, youth and community groups throughout year.

Promote the use of the YHIDE resources to Key Stage 3-4 in local schools. 

Encourage intergenerational participation.
	Invitation to participate in programmes. 

Number of schools and pupils participating

Number of youth and community groups participating

Total number of participants

Informal feedback
	Increased understanding of politics, democracy, diversity, citizenship and good relations issues. 

Participants’ exposure to politicians and diverse political opinion.

Guildhall continues to be an active ‘Shared Space’.


	£1,500
	£1,500
	£1,500
	CRO’s

Project Partners –Schools / Community & Voluntary Sector



	TBAUC – 1,4

H
	2.3 Develop and sustain work with local primary schools targeted at KS1 and KS2 to promote diversity and good relations.
	Work in partnership with the Equality Officer to promote the use of the ‘Welcome To My World’ resource pack. Evaluate the effectiveness of the initiative and amend / roll out in subsequent years. 
	Meetings held with project partners. 

Invitations to participate in the project. 

Numbers of schools and pupils participating.

Evaluation of project. 
	Participants aged 4 – 11 are more aware of own prejudices, prejudice in society, local diversity.

Long term hate crime reduction. 
	£10,000
	£10,000
	£10,000
	CRO’s

Project Partners –Schools



	TBAUC – 1,2,4

H
	2.4 Develop, pilot and implement GR initiative(s) with Inter-generational focus. Initiative(s) will promote the understanding of the past, promote a peaceful, inclusive future, and advance reconciliation and understanding of the legacy of the past.
	Liaise with relevant providers and explore relevant options for GR initiatives across generations.

Develop, pilot and implement relevant initiative(s).
	Meetings with relevant parties.

Numbers involved.

Evaluation of initiatives. 
	Impact on attitudes / awareness / relationships. 

Impact on attitudes / behaviour in target audience.

Increased understanding of GR issues past and present.
	£5,000
	£5,000
	-
	CRO’s

Project Partners –Community & Voluntary Sector



	TBAUC – 1,2 

M


	2.5 Sports Development working with CR Team will develop an early years (pre-school and KS1) programme combining sport/movement and sporting, good relations and diversity values.


	Sports Development to contact relevant early years schools, nurseries and providers and develop appropriate initiative.  CR Team to advise on Good Relations content.
	Scoping completed

Initiative decided upon

Initiative developed and launched

Number of nursery and primary schools participating

Number of children participating

Evaluation of this initiative.


	Tackling of GR issues from a young age in a fun way

Potential sustaining of initiative through ongoing teacher awareness and modelling of good practice etc
	£5,000
	£5,000
	£10,000
	Sports Development Officers 
CRO’s



	TBAUC – 1,2

M
	2.6 Sport Development, Leisure Services and CR Team to pilot and further develop Summer Schemes with appropriate diversity and Good Relations Content.
	Steering group meetings held

Pilot of this style of summer camps in 2014 (Development, delivery and evaluation)

Increase of delivery in Summer 2015 and 2016.
	Meetings held.

Summer camp pilot evaluation 2014

Number of summer camps in 2015 and 2016.

Feedback from parents and children.
	Children and Young people will have engaged in activity promoting diversity and Good Relations through appropriate means eg. Arts and crafts, music, dance, visits.
	£3,000
	£10,000
	£12,000
	Sports Development Officers 
CRO’s

Leisure Services


	TBAUC – 1,2

M
	2.7 Sports Club Good Relations Development Scheme to be developed to take 5 clubs each year through a Good Relations incentive based scheme to help diversify their membership base and ensure they have appropriate Good Relations and sports policies, procedures and training.
	Sports development and CR Team to meet to discuss and scope appropriate scheme.

Scheme launched/advertisedClubs recruited.

Delivery and evaluation
	Number of participating clubs

Good Relations baselining activity with each club. (membership base, GR policies and awareness etc)

End of scheme evaluation
	Participating sports clubs will have increased their awareness and understanding of Good Relations and have appropriate policies in place.

Clubs will have made efforts to diversify their membership/ membership appeal.
	£2,000
	£5,000
	£8,000
	Sports Development Officers 
CRO’s


	Aim 3: Our Shared Community – to create a community where division does not restrict the life opportunities of individuals and where all areas are open and accessible to everyone.

Budget Heading: Shared Community

	Rationale (audit Issue/ TBAUC/ Priority)
	Objectives
	Actions


	Performance Indicators (Quantitative)


	Good Relations Outcomes/Impacts

(Qualitative) 


	Budget
	Resources, Staffing and Partners.

	
	
	
	
	
	2014/15
	2015/16
	2016/17
	

	TBAUC - 2

H 


	3.1 Provide Good Relations Grant Aid to Community and Voluntary Sector 
	Continue with the Good Relations Core and Project Grant Aid Programme on an annual basis. 

Score applications

Process claims

Liaison with groups

Monitoring Projects
	Public ads.

Number of core and project funded groups and projects.

Annual Review of Grant Aid completed.


	Awareness of grant aid among local groups.

Positive GR impact of projects implemented and core groups funded.

Positive impact on reduction of prejudice in local neighbourhood areas.

Capacity of groups developed for implementing GR work.
	£150,000
	£150,000
	£150,000
	CRO’s
Head of Culture, Leisure & Community  Services 

	TBAUC - 2

H
	3.2 Provide GR Advisory Support to Community and Voluntary Sector and other agencies. Explore / support potential solutions for issue of funding dependency in GR work. In particular but not exclusive to BME Groups, Political Ex-Prisoner Groups, Interface Groups, and groups relating to section 75(2) and all other groups seeking to build Good Relations capacity/projects. 
	Represent Council on steering groups or attend meetings relevant to GR. 

Give advice on GR related funding applications.

Respond to requests from delegations or researchers on GR issues.  Liaise with other funders where relevant.
	Number of steering groups or project groups CRO’s are involved in.

Number of groups advised on funding.

Number of delegations or researchers responded to.


	CRO’s in contact ‘on the ground’ with local GR initiatives and local groups gaining input in relation to GR.

Increase in capacity of local organisations for GR activity.

Increased understanding of local area and local GR issues.

Lack of funding duplication.

Developed links with other funders.
	£ -
	£ -
	£ -
	CRO’s



	TBAUC - 2

H
	3.3 Provision of GR related training courses and awareness opportunities for local Community and Voluntary Sector groups, DCC staff and elected members annually.

E-learning resource to be used to train all new Council staff as part of Council’s induction programme when developed. 

E-learning resource to be reviewed and amended in 2016/17 mandatory training delivered to all council staff to contribute to internal audit.
	CRO’s organise, deliver and evaluate a range of GR courses each year.

CRO’s attend training relevant to own work.

CRO’s deliver GR Training to all new Council staff as part of induction programme.

CRO’s respond where possible to requests to input into other GR training and awareness opportunities.
	Number and types of courses provided.

Number of attendees.

Feedback from trainees.


	Awareness, skills and capacity for GR initiatives enhanced locally – external and internal to council.
	£6,000
	£6,000
	£13,000
	CRO’s

	TBAUC – 2

H
	3.4 Continuation of GR Working Group of elected members.

Establishment and Development of a Good Relations Forum representing the community and voluntary sector and statutory sector that will contribute strategically to issues that impact on good relations. 
	GR Working group to meet quarterly. 

Work with stakeholders to establish a GR Forum and meet accordingly. 
	Number of meetings held.

Attendance at meetings.


	Political Parties aware of GR strategy work.  

Opportunity for constructive criticism.

More co-ordinated dialogue and action locally on GR issues.
	£500
	£500
	£500
	CRO’s
Project Partners –Community & Voluntary Sector / Statutory Sector 



	TBAUC - 2

H


	3.5 Initiatives to develop, promote and use ‘Shared Space’ – in particular to push the boundaries of what is considered ‘shared space’ through own use of diverse local venues, local opportunities, and creation of more shared spaces through work with local communities to reduce visible manifestations of territorial marking.
	Continue to develop initiatives to promote the continued shared use of public spaces.

Efforts to expand concept of shared spaces to new areas.

Work with local communities to assist any processes aimed at removing territorial markings or enhance re-imaging processes to make local areas welcoming to all.
	Number of initiatives.

Number of neighbourhood areas assisted.


	Positive impact on perceptions of shared, safe or welcoming neighbourhoods.

‘New spaces’ are accessible to all and perceived as shared. Attitudes in relation to segregation and access to public space are improved.  

Increased cross-community contact in key public spaces. Increased confidence from all identities to live, work, play or visit other communities.


	£2,000
	£2,000
	£2,000
	CRO’s
Project Partners –Community & Voluntary Sector 


	TBAUC – 2 M 


	3.6 Continue to promote the ‘Charter for Inclusion’ among the local business community to contribute to the promotion of local  workplaces as shared spaces


	Pro-actively encourage further ‘sign-up’ to the CFI.  

Hold a celebratory event annually to promote CFI through the business and other sectors locally.
	Number of signatories to the charter

Number attending event

Number of best practice initiatives identified
	CFI promotes diversity inclusion in various workplaces across the city and district.
	£1,500
	£1,500
	£1,500
	Equality Officer

Town Clerk & Chief Executive Department

	TBAUC - 2

H
	3.7 Development of replacement GR strategy for 2016/17 onwards and independent evaluation of the implementation of the GR Strategy every 3 years.


	Completion of internal and external audit processes for DCCRP requirements.

EQIA of new plan

Ratification and launch.
	External Audit Process

Internal Audit Process

EQIA

Launch
	Development of a comprehensive GR strategic plan for council area.
	£-
	£-
	£7,000
	CRO’s

Head of Culture, Leisure & Community Services

	TBAUC - 2

H
	3.8 Specific Good Relations work in a range of geographical areas across the city including Neighbourhood Renewal Areas, Rural Areas, single identity areas and mixed residential areas.
	CR Team to work with Community Development Officers when Area Fora established to mainstream relevant Good Relations into these.  CR Team to work directly with appropriate bodies and groups to deliver relevant initiatives.
	Number of meetings attended. 

Number of initiatives.

Number of neighbourhood areas and groups assisted.


	Joined up approach to GR issues in partnership with local communities. Increase in capacity of local organisations for GR activity.

CRO’s working in partnership with community and statutory organisations across the City.
	£-
	£-
	£-
	CRO’s 

Project Partners –Community & Voluntary Sector / Statutory Sector 



	TBAUC – 2

M
	3.9 Develop and implement initiative(s) to promote good relations among groups which fall within the remit of Section 75(1) Category groups including gender, disability, sexual orientation.
	Liaise with relevant groups and organisations to explore relevant options for GR initiatives across the Section 75(1) categories. Develop, pilot and implement relevant initiative(s)
	Meetings with relevant parties.

Numbers involved.

Evaluation of initiatives. 
	GR work with new target audiences.

Impact on attitudes / awareness / relationships. 

Impact on attitudes / behaviour in target audience.


	£4,000
	£4,000
	£4,000
	CRO’s 
Project Partners –Community & Voluntary Sector


	Aim 4: Our Safe Community – to create a community where everyone feels safe in moving around and where life choices are not inhibited by fears around safety.

Budget Heading: Safe Community

	Rationale (audit Issue/ TBAUC/ Priority)
	Objectives
	Actions


	Performance Indicators (Quantitative)


	Good Relations Outcomes/Impacts

(Qualitative) 


	Budget
	Resources, Staffing and Partners

	
	
	
	
	
	2014/15
	2015/16
	2016/17
	

	TBAUC – 3

H
	4.1 Work in partnership with the Derry Policing and Community Safety Partnership to develop and implement and initiatives to contribute to a safe community for all our citizens. Initiatives will tackle hate crime and other issues that contribute to a safe community.
	Deliver, through appropriate partnerships, initiatives that will promote a safe community where everyone feels safe in moving around and where life choices are not inhibited by fears around safety.
	Indicators of levels of hate crime and antisocial behaviour in Foyle District PSNI annual statistics.

Number and type of initiatives

Participation levels

Evaluations
	Increased awareness of community safety, hate crime and prejudice. 

Reduction in crime and the experience of antisocial activity.

Reduction in victims experiencing hate crime.

Reduction in sectarian and racist attitudes.

Increased recognition of diverse society
	£5,000
	£5,000
	£5,000
	CRO’s 
DPCSP


	TBAUC – 3,2

H
	4.2 Reducing tension, sectarianism and violence at interfaces through preventative and diversionary initiatives in partnership.
	Work with relevant individual partners and the interface monitoring group and IFI Peace Walls initiatives to tackle issues within and between interface communities. 

Support 6 local interface communities to provide relevant diversionary initiatives at times of tension. 
	Number of incidents in interface areas.

Improved community safety at interfaces.

Number of meetings between CR Team and Interface area workers, Monitoring Forum and IFI Peace Walls initiatives.

Number of diversionary initiatives run.
	Joined up approach to GR Interface issues across the City. 

Reduction in tension and violence at 6 local interfaces.

Short term diversionary activity in place.

Longer term attitudinal change.
	£3,000
	£3,000
	£3,000
	CRO’s
Project Partners –Community & Voluntary Sector / Statutory Sector 



	TBAUC – 3,2 

H
	4.3 Ensure that where possible any hate related graffiti on council or other public buildings be removed at the earliest convenience of the City Engineers Department
	Remove any graffiti of a hate related nature from any DCC property or public buildings in the DCC area
	Removal of hate related graffiti.
	Removal of this type of graffiti will ensure that the general public does not encounter it.

Increased perceptions public safety.
	£3,000
	£3,000
	£3,000


	City Engineers Department


	TBAUC – 3,4 

H
	4.4 Develop and implement a bonfires / alternatives to bonfires scheme.
	Based on outcomes of ‘Burning Issues’ research report, work with communities to either assist with elimination of bonfires or assist with promotion of safe, family focused, and positive non-sectarian cultural celebrations.
	Meetings held with relevant community and / or statutory agencies.

Initiatives delivered / or training courses provided.

Incentive / management scheme in place.
	Reduction in the number of bonfires across the Council Area. 

Where bonfires are held, they are safer and less sectarian. 

Summer tension reduced, especially at interface areas. 

Bonfires are ended in communities which no longer wish to have them.
	£10,000


	£10,000


	£10,000


	CRO’s

Environmental Health Officers 


	Aim 5: Our Cultural Expression – to create a community, which promotes mutual respect and understanding, is strengthened by its diversity and where cultural expression is celebrated and embraced.

Budget Heading: Cultural Expression

	Rationale (audit Issue/ TBAUC/ Priority)
	Objectives
	Actions


	Performance Indicators (Quantitative)


	Good Relations Outcomes/Impacts

(Qualitative) 


	Budget
	Resources, Staffing and Partners

	
	
	
	
	
	2014/15
	2015/16
	2016/17
	

	TBAUC – 4,2,

H


	5.1 Development of locally relevant resource materials for promoting cultural diversity, awareness of GR and challenging prejudice locally.  Develop a new specific resource relating to sectarianism locally for use with schools and communities.
	Production of an annual ‘DiverseCity’ Calendar and other materials to challenge racism, sectarianism, prejudice.

Use and distribution of materials.
	4000+ calendars developed and distributed locally.

1 specific anti-sectarianism resource developed.

Number of other resources created.

Usage of resources.

Impact of resources.
	Awareness of local diversity, GR issues, sectarianism, racism, prejudice supports development of respect for diversity locally.
	£10,000
	£10,000
	£5,000
	CRO’s

City Marketing

	TBAUC – 4,2

H

 
	5.2 Language and Local Awareness initiative
	Deliver relevant language courses targeting migrant workers and BME communities, which include basic level English Language skills combined with a local awareness element. 
	Recruit suitable project partner(s).

Number of courses delivered.

Number of participants.

Evaluation of impact
	Local residents with little or no English have improved communication skills and understanding of local context.

Increase in integration of BME community. 
	£10,000
	£10,000
	£10,000
	CRO’s

	TBAUC – 4,2

H


	5.3 Initiative(s) that will explore strategic approaches to strengthening the minority ethnic sector in the Council area. 

Initiative(s) will build capacity or meet defined needs to promote inclusion.


	Work with relevant community and statutory sector partners to identify a way forward for the sector and identify innovative approaches to work together to build capacity and strengthen the sector locally.  

Provide a long term strategic approach for the local BME Sector.


	Partners identified. 

Meetings held.

Issues and Initiatives identified and implemented.

Evaluation of initiatives.

Support given by CRO’s.


	Development of the BME sector locally.

Partnership working between statutory and community sector. 

Positive and pro-active relationship between BME groups and CRO’s.


	£20,000
	£20,000
	£20,000
	CRO’s

Project Partners –Community & Voluntary Sector / Statutory Sector 



	TBAUC – 4,2

H


	5.4 GR Initiatives related to recognised campaigns promoting inclusion, diversity or challenging prejudice.
	Deliver programmes and initiatives relevant to key Good Relations campaigns. Primarily CR Week and other relevant opportunities.
	Number of campaigns participated in by DCC.

Level of public awareness of campaigns.

Number of events held. 

Participation levels.

Evaluation.

Week events
	Communities and wider public across all communities in the city and district will have opportunity to participate in campaigns and increased awareness of the issues raised.
	£10,000
	£10,000


	£10,000
	CRO’s
Project Partners –Community & Voluntary Sector / Statutory Sector 



	TBAUC – 4,2

H


	5.5 Supporting or developing initiatives which respond to the legacy of the past in ways which assist communities to remember, commemorate, reflect and move forward into a shared society. Initiatives will promote understanding, dialogue and respect for cultural expression.

Projects will involve work with groups that represent all sections of the community.  
	Implement GR initiatives which constructively explore the legacy of the past from a range of perspectives and with a view to a more cohesive, shared and integrated society.

Initiative(s) may include work with perceived single identity organisations and explore contentious issues, rights and responsibilities, and outreach to wider society.
	Number of initiatives.

Participation in initiatives.

Evaluation of impact.

Meetings held

Initiatives developed

Impact of initiatives
	Wider dialogue, awareness, respect and understanding around cultural expression.

Peaceful events.

More diverse participation and engagement.

Progress to shared society.
	£6,000
	£6,000
	£6,000
	CRO’s

Project Partners –Community & Voluntary Sector 



	TBAUC – 4,2

M
	5.6 Maintain the Island Voices project, which explores the relationship between language, culture, and heritage focusing in particular on the languages of Irish and Ulster-Scots 
	Work in partnership to deliver an initiative on an annual basis which explores linguistic and cultural identity within the context of history and heritage and promotes critical debate.


	Participation in these initiatives.

Evaluation of these initiatives.
	Increased awareness of heritage in general; increased awareness of the languages of Irish and Ulster-Scots. Increased understanding of value of language and heritage as tools to promote mutual understanding and good relations.
	£1,500
	£1,500
	£1,500
	Irish Language Officer
Heritage and Museums Service 
CRO’s



	TBAUC – 4,2

H


	5.7 Develop Good Relations Learning resources / activities linked to the museums, exhibitions and events organised by DCC Heritage and Museum Service


	Deliver a series of activities around the current decade of anniversaries through the Museum Service to raise awareness of the significance of these events and link the activities to how we remember the past, understand the present and prepare for a better future. This will include activities such as exhibitions, events, workshops, learning materials and resources.  To link into to the current skills and resources within the Museum Service such as reminiscence and oral histories. 
	Evaluation of activities. 

Numbers attending events.

Completion of resources.

Number of resources distributed to schools and interested groups.
	Increased understanding of our shared history and in particular how the decade of anniversaries can be remembered in a holistic and inclusive manner using the exhibitions and new resources created by the Museum Service.
	£15,000
	£20,000
	£20,000
	Heritage and Museums Service 
CRO’s



	TBAUC – 4,2

M
	5.8 Work with the Economic Development Section to develop and implement relevant GR initiatives, around Culture Night in the City annually. 


	Work with reps from Economic Development to develop and implement initiatives in particular related to diversity in the programming content of Culture night. 

Promote to local audiences.


	Participation in initiatives.
Evaluation of Initiatives
	More joined up working between DCC departments and statutory agencies
	£5,000
	£5,000
	£5,000
	Economic Development Team 
CRO’s



	TBAUC – 4,2

H
	5.9 Increase the use of Festivals and public events to address opportunities for shared space initiatives and inclusion of and capacity building for Good Relations and Diversity in programming.
	Deliver the Ubuntu Global Festival.

Partnership work to diversify appeal of Council-led events to include representation from groups not normally represented.

Increase ethnic minority representation and diverse cultural programming at events.  

Include programming across the Council area. 

	Delivery of 1 global festival.  

Number of participants.

Diversity of participants. 


	Encourage new /diverse audiences to attend or participate in existing events.

Promote the inclusion of diversity into the programming of public events. 

Expand perceptions of Shared Space through public events programming.

Development and awareness of best GR practice through culture medium. 

Increased arts involvement in GR initiatives.

Participation by various minority groups in public events.

Increased cultural awareness of other global celebrations.
	£50,000
	£50,000
	£50,000
	Arts and Culture Team
Festivals Team
CRO’s



Financial Summary by Year And by Aim

	Programme Aim
	14/15
	15/16
	16/17

	1. Our Council Support
	£146, 631
	£149,606
	£152,539

	2. Our Children and Young People
	£40,500
	£50,500
	£55,500

	3. Our Shared Community
	£164,000
	£164,000
	£178,000

	4. Our Safe Community
	£21,000
	£21,000
	£21,000

	5. Our Cultural Expression
	£127,500
	£132,500
	£127,500

	100% Total 
	£499,631
	£517,606
	£534,539

	75% Amount request from CRU
	£374,723
	£388,205
	£400,904

	25% Amount from DCC
	£124,908
	£129,401
	£133,635


Common Acronyms 
BME – Black Minority Ethnic

CRC – Community Relations Council

CRO – Community Relations Officer (s)

CRU – Community Relations Unit

CNR – Catholic Nationalist Republican

DPCSP – Derry Policing and Community Safety Partnership
EQIA – Equality Impact Assessment

GR – Good Relations

LGBT – Lesbian Gay Bisexual Transgender(ed)

NCRO – Northern Forum of Community Relations Officers
OFMdFM – Office of First Minister Deputy First Minister

PUL – Protestant Unionist Loyalist

RPA – Review of Public Administration

TBAUC – Together Building a United Community Strategy
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� NISRA NI Multiple Deprivation Measure 2010 http://www.nisra.gov.uk/deprivation/nimdm_2010.htm


� � HYPERLINK "http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2448-lh-38-yn-2011-sk-136-sn-Census%202011-yearfilter--" �http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2448-lh-38-yn-2011-sk-136-sn-Census%202011-yearfilter--�


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2911-lh-37-yn-2011-sk-136-sn-Census%202011-yearfilter--


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2438-lh-37-yn-2011-sk-136-sn-Census%202011-yearfilter--


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2679-lh-37-yn-2011-sk-136-sn-Census%202011-yearfilter--


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-1857-lh-37-yn-2001-sk-135-sn-Census%202001-yearfilter-- 


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2448-lh-37-yn-2011-sk-136-sn-Census%202011-yearfilter--


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2449-lh-37-yn-2011-sk-136-sn-Census%202011-yearfilter--


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-2443-lh-37-yn-2011-sk-136-sn-Census%202011-yearfilter--


� http://www.ninis2.nisra.gov.uk/public/pivotgrid.aspx?dataSetVars=ds-1837-lh-37-yn-2001-sk-135-sn-


Census%202001-yearfilter--


� � HYPERLINK "http://www.psni.police.uk/security_situation_statistics_-_may_2013.pdf" �http://www.psni.police.uk/security_situation_statistics_-_may_2013.pdf� 


� � HYPERLINK "http://www.official-documents.gov.uk/document/hc1012/hc11/1149/1149.pdf" �http://www.official-documents.gov.uk/document/hc1012/hc11/1149/1149.pdf� 


� � HYPERLINK "http://www.psni.police.uk/security_situation_statistics_-_may_2013.pdf" �http://www.psni.police.uk/security_situation_statistics_-_may_2013.pdf�


� � HYPERLINK "http://www.psni.police.uk/directory/updates/updates_statistics/updates_domestic_and_hate_motivation_statistics.htm#domestic_abuse_and_hate_motivation_statistics_2004/05_to_2010/11" �http://www.psni.police.uk/directory/updates/updates_statistics/updates_domestic_and_hate_motivation_statistics.htm#domestic_abuse_and_hate_motivation_statistics_2004/05_to_2010/11� 


� � HYPERLINK "http://www.psni.police.uk/directory/updates/updates_statistics/updates_antisocial_behaviour_statistics.htm#2011/2012_anti-social_behaviour_incidents_monthly_update" �http://www.psni.police.uk/directory/updates/updates_statistics/updates_antisocial_behaviour_statistics.htm#2011/2012_anti-social_behaviour_incidents_monthly_update� 


� � HYPERLINK "http://www.detini.gov.uk/deti-stats-index/stats-surveys/stats-claimant-count.htm" �http://www.detini.gov.uk/deti-stats-index/stats-surveys/stats-claimant-count.htm� 


� P.3 Foreward, Regeneration Plan for Derry~Londonderry. ‘One City, One Plan, One Voice’


� P.4 Regeneration Plan for Derry~Londonderry. ‘One City, One Plan, One Voice’


� P.7 Regeneration Plan for Derry~Londonderry. ‘One City, One Plan, One Voice’


� P.22 Regeneration Plan for Derry~Londonderry. ‘One City, One Plan, One Voice’


� P.22 Regeneration Plan for Derry~Londonderry. ‘One City, One Plan, One Voice’


� � HYPERLINK "http://www.ilex-urc.com/Citi-Stats/People/Citi-Scope-Residents-Survey.aspx" �http://www.ilex-urc.com/Citi-Stats/People/Citi-Scope-Residents-Survey.aspx� 


� Ilex 2013 


� P.7 Bid Summary Document Derry~Londonderry 2013


� � HYPERLINK "http://www.ark.ac.uk/nilt/2012/" �http://www.ark.ac.uk/nilt/2012/� 


� P.20 ‘Unlocking Good Relations in Derry City Council’ report, Better Connections 2005.





� ‘Promoting A Good and Harmonious Working Environment’, 2012, Equality Commission for NI, p.4


� Page 12 Executive Summary Evaluation of District Council Good Relations Programme (2012)


� All quotations in this section are taken directly from the Independent Evaluation report.


� Conclusion, Research Study for the Creation of Shared Public Spaces (2008)


� P.2 Equality Commission’s Guide for Public Authorities on Promotion of Good Relations (2008)


� P.3 Equality Commission’s Guide for Public Authorities on Promotion of Good Relations (2008)


� P.5 Capacity Building Towards Rural Reconciliation Programme.


� ‘Yes!’ Publications 2009 Derry/Londonderry


� P.4 ‘Giving a Voice to Africans in Northern Ireland, West of the Bann.’


� �HYPERLINK "http://www.deni.gov.uk"�www.deni.gov.uk�


� P.12 ‘Every School a Good School’ DENI 2009


� P.13 Every School a Good School DENI 2009


� P.21 Every School a Good School DENI 2009


� P.32 Every School a Good School DENI 2009


� This column is currently a CRU requirement to show links with key government policy.  TBAUC Aims are numbered as follows: Aim 1 ‘Our Children and Young People’; Aim 2 ‘Our Shared Community’; Aim 3 ‘Our Safe Community’; Aim 4 ‘Our Cultural Expression’; TBAUC p.107-08 Direct reference to District Councils Good Relations Programme.


� HML -  This is a ‘High, Medium and Low’ priority rating as requested by OFMDFM (based on GR content and significance in overall GR Strategy delivery)








