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AGE FRIENDLY NEWS & UPDATES
Edition 28 – 11/08/2023

· Mayors Tea Dances
The Mayors Tea Dances are free events, with registration for the events essential.  Mayor Logue is committed to raising much-needed funds for the Foyle Hospice and The Ryan McBride Foundation while she is in office. with donations to the Mayor’s Charities welcomed at the Tea Dances.
These will take place on the following dates;

· [bookmark: _Hlk142476675]6th September at the Guildhall
· 11th October at the Guildhall
· 1st November at the Guildhall
· 6th December at the Guildhall
· Tuesday 12th December, Mayor’s Christmas Tea Dance will take place in St Pat’s Hall, Strabane on from 2pm until 4pm

2024 dates for the diary
· 10th January, a special Tea Dance will be held in The Alley Theatre
· 7th February at the Guildhall
· 20th March at the Guildhall
· 10th April at the Guildhall
· 8th May 2024 at the Guildhall

Registration for the Tea Dance events is essential, contact the Mayor’s Office either by calling 028 7137 6508 or email mayor@derrystrabane.com 

· August Craft Month 
August Craft Month, Ireland’s unique celebration of the craft sector, providing opportunities for all to learn about, make, see and buy craft!  August Craft Month in collaboration with Design & Crafts Council Ireland, CRAFT NI and Cork Craft and Design has launched their calendar of activities to mark the month.  Visit www.augustcraftmonth.org  for all events!

· WHSCT Latest Training Brochure
The WHSCT Health Improvement Equality & Involvement (HIEI) Department has published their latest Training Brochure which offers free training courses taking place across the Trust from September 2023 to March 2024.  

This edition of the HIEI Training Brochure offers four NEW courses: Building our Children’s Developing Brain, On your Feet, Food and Health Essentials and a Sexual Health Services Session. We are delighted to offer all of our nutrition courses again.  The courses will be delivered either via Zoom or face to face in a range of locations across the WHSCT. 

To view the Training Brochure click this link - Health Improvement, Equality and Involvement Training Brochure | Western Health & Social Care Trust (hscni.net) or view below.  For course details including times and course content and to book a place, please click the ‘Click Here to Register’ icon below each course which takes you to the Eventbrite registration page.  For further information and any queries in relation to the Training Brochure, please email health.improvement@westerntrust.hscni.net  or telephone 028 7186 5127.


· Positive Ageing Month Events - Call for Exhibitors to attend
The month of October is Positive Ageing Month, an initiative supported by the Public Health Agency and Western Health & Social Care Trust to recognise, value and support the contributions older people make in the area.  To help mark Positive Ageing Month across the Derry City and Strabane District Council area a number of information and networking events are being held as part of the Age Friendly programme of activities for people aged 50+ years in the community.  These events are free to attend and are targeted at people aged 50+ years.  These will be held on 
· Tuesday 3rd October (2-4pm) in Derg Valley Leisure Centre, Castlederg
· Wednesday 11th October (11am-2pm) in Foyle Arena, Derry

These events are an opportunity to engage with people aged 50+ years across the area and to promote and provide information on your role and the services you provide with a pop-up stand.  Please note that exhibitor places will be limited.  If you would like to attend as an exhibitor, please complete the following form https://forms.office.com/e/XmRrtG5xUX or scan the following QR code.  
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For further information or have any queries, please get in contact with the Age Friendly Co-ordinator on 028 7125 3253 or email agefriendly@derrystrabane.com   

· Healthy Ageing Conference 13-14th November 2023
[bookmark: _Hlk142470264]Kicking off Longevity Week again, this year’s Healthy Ageing conference, delivered by UKRI’s Healthy Ageing Challenge, will be held both in-person and online on 13 and 14 Nov, with registration free to all.  Join us and our innovative project investments, together with thought leaders, investors, commissioners and policy makers working across geographies, sectors and academic disciplines, for a conference which will share the impact innovation is having around the UK, major research programme insights, alongside providing numerous collaboration and networking opportunities.  This year’s headline theme is ‘Adding Life to Years’ within this context the conference will focus on the 4 areas where innovation is achieving the greatest impact: Care, Work, Staying Active and Housing. It will also bring to life other hot topics that regularly inspire discussion and shared learning including co-production, addressing inequalities, demonstrating impact, and how to support mental health and wellbeing.

The UKRI Healthy Ageing Conference is part of Longevity Week, which runs 13 - 17 November and this year focuses on 100 Minutes of Longevity and the Changing Life Course.  Secure this in your diary and register now or visit for further information Healthy Ageing 2023 - Welcome to Healthy Ageing 2023 (healthyageinguk.org) 

· City of Longevity 
The City of Longevity is a dynamic, evidence-based, open-source framework and a playful toolkit for cities to design and deliver practical actions to help residents and tourists live longer, healthier lives.  For further information please visit https://cityoflongevity.uknica.co.uk/ 

· Programmes available from Action Mental Health 
Action Mental Health continue to offer a number of funded programmes to groups within the community and voluntary sector, see below and enclosed for more information.

Mindset is a three-hour programme available to both young people 14 to 17 years and adult groups which aims to raise awareness and increase knowledge and understanding of: 
•	Mental and Emotional Health and Wellbeing
•	the signs and symptoms of mental ill health
•	self-help/resilience techniques and how to maintain a safe level of positive mental and emotional health and wellbeing 
•	the importance of self-care with respect to our well-being
•	Information and/or resources on mental health support organisations available (locally and regionally)
 
The YEW Programme is a six-week programme (2hr session per week) 
•	Session 1: Mental Health & Coping with Change: Improving knowledge of mental and emotional well-being and learning tools to cope with change. 
•	Session 2: Mental & Emotional Resilience: Discussing what resilience is and learning about ways to improve your resilience. 
•	Session 3: Managing Stress: Learning more about how stress affects your mental health and the things you can do which will help you to manage it. 
•	Session 4: Understanding Feelings & Emotions: Learning more about managing your feelings and emotions and learning tools to help you cope well with emotions. 
•	Session 5: Communication & Relationships: Learning more about good communication skills and how they can support healthy relationships. 
•	Session 6: Self Esteem & Confidence: Learning about the links between mental health and self-esteem and ways to boost one’s self esteem.
 
If anyone has any queries or is interested in making a booking, please feel free to contact Michael McLean, Project Worker (MensSana Team) on 079 7663 9909 or email  mmclean@amh.org.uk  





· Good Relations Week 2023
Good Relations Week 2023 is scheduled to run from Monday 18th September to Sunday 24th September 2023.  It will deliver a positive message of togetherness as it celebrates peace-building and cultural diversity in an effort to eradicate sectarianism, racism and inequality across Northern Ireland.  The annual celebration will highlight the importance of local organisations working collaboratively and collectively to drive meaningful progress towards building a shared future for everyone.  The theme for this year’s celebration is ‘Together’ which will shine a light on individuals and organisations working together and sharing ideas and experiences in tackling everything from sectarianism and racism to gender inequality, shared spaces, peace-building, and cultural diversity. #GRWEEK23.  Please see enclosed application form for Good Relations week. Maximum fund up to £500 per organization/individual. Please return to Pauline O’Neill via email Pauline.oneill@derrystrabane.com  by Tuesday 15th August 2023.  For further information or enquiries please contact 028 7125 3253




· Health Innovation and Sustainable Futures Conference
Register for the 2023 Derry & Strabane Healthy City and District conference, in partnership with Ulster University, and join the movement for a healthier and more sustainable home.  This will be held on Friday 8 September from 9am-1pm at Ulster University Magee Campus.  Celebrate local leadership and global inspiration in health at the 2023 Derry City & Strabane Healthy City and District conference in Partnership with Ulster University and play your part in making our home healthier and more sustainable. This year we have a fantastic line-up of expert speakers on health improvement, sustainability and innovation who will consider the critical roles that innovation and sustainability have in health.
 
Presentations will be followed by a lunch and expo which highlight key developments in sustainable food and transport within the Derry City & Strabane council area.  Contributors include Kira Fortune, World Health Organisation Regional Advisor for Healthy Cities, Health Promotion and Well-being, who has extensive experience in implementation and practical application of Healthy Ageing, Social Determinants of Health, Violence & Injury Prevention, Community Engagement and Health in all Policies; and Professor Mark Taylor, Consultant HPB Surgeon and Visiting Professor at Ulster University’s School of Medicine.  To register please visit https://www.dhcni.com/Event/health-innovation-and-sustainable-futures-the-2023-derry-and-strabane-healthy-city-and-district-conference

· International Federation on Ageing (IFA) Global Café
The International Federation on Ageing held a Global Cafe event recently called, In conversation with Mr. Seth Ginsberg on “Education and advocacy to improve access to care.” A recording of this event will be available on the Federation’s website https://ifa.ngo/ifa-global-cafe/ and https://drbarometer.com/community/resource-library 


· Falls Health Event - Wednesday 20th September in Foyle Arena
You are invited to a Falls Health Event to coincide with Falls Awareness Week where you can access a range of services and supports to reduce your risk of falls. Drop in on the day as the event runs from 10.30am – 2pm on Wednesday 20th September in Foyle Arena. Please see below poster.  Also if you wish to attend the event and promote information please contact Shona McEleney, GP Social Work Assistant on (028) 7131 4950 or email) ShonaP.McEleney@westerntrust.hscni.net 


· Dementia Research Conference at QUB for World Alzheimer’s Month
[image: ]
Dementia: Caring for Today, Planning for Tomorrow Conference at Queen's University Belfast (The Great Hall). This co-designed conference will mark the end of World Alzheimer's Month on Wednesday 27th September 2023, it will provide delegates with an overview of the latest local research to optimise both the quality of care and the quality of life for people living with dementia.

Presentations will include Dr Julie Christie, Professor Christine Brown Wilson, Dr Frances Duffy, The InspireD Reminiscence App Team, Dementia NI, Alzheimer's Society and many more!  Places are available at no cost on a first come first served basis. Early booking is essential.  Register using this link Dementia: Caring for Today, Planning for Tomorrow Conference. Tickets, Wed 27 Sep 2023 at 09:30 | Eventbrite and any further queries contact scraig22@qub.ac.uk 
· Interested in joining the Older Persons Reference Panel?
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Are you interested in joining a new older persons reference group for the Derry City and Strabane District Council area?  As part of developing the Age Friendly structures locally, DCSDC are inviting persons aged 50+ years from across the council area to get involved with the Older Persons Reference Group.  Demographically and geographically representative of older people across all council areas, the group members will also be reflective of the World Health Organisations eight domains for creating age friendly cities and communities.  This group will be co-designed by older people, including its function, name, frequency of how often it meets. The group should also design regular events to share and review progress and make sure that older voices continue to be heard throughout the Age Friendly programme journey.  Please see enclosed below Expression of Interest Form, also available on websiteDerry City & Strabane - Over 50s Reference Group (derrystrabane.com) and these should be returned by 1st September 2023.  Further hard copies are available by contacting Alexandra Wallace at DCSDC on 028 7125 3253 or by emailing Alexandra.wallace@derrystrabane.com 



· Heritage Week 2023 – 12th – 20th August 2023
Heritage Week takes place from 12th - 20th of August, with the theme for the Ireland wide initiative is Living Heritage and the varied programme invites the public to explore the traditions, practices, knowledge and skills that have been passed down through generations.  The City Walls, the River Foyle, Strabane, the iconic Guildhall and The Tower Museum will all feature during the week which aims to bring together communities, families, organisations, cultural institutions, academics and enthusiasts to build awareness about the value of heritage and support its conservation.  For more information, visit www.heritageweek.ie  
· Storytelling Event -  ‘Together' tenx9 event
Integrated Education Fund are again linking up with tenx9 to organise a story telling event in Derry, this time on the theme ‘Together’ and as part of the 2023 Good Relations Week.  Tenx9 is a storytelling event where nine people have up to ten minutes each to tell a true story from their own life.  We are now inviting submissions of true stories for this event on anything related to the theme ‘Together’. If this is something you are interested in and you happen to be available on Thursday 21st September, 7.30-9.30pm, we’d be delighted if you could submit your story on http://www.tenx9.com/submissions We hope to see you on 21th  September at the Nerve Centre, as a story contributor or of course just attending our free event!.  If you have questions or want more information, please don’t hesitate to get in touch with me Jessica@ief.org.uk or email tenx9belfast@gmail.com  directly.

· Practical advice about making and updating your will
Making a will is vital if you want to be certain that your wishes will be met after you die – and it can also make sure you don’t pay more Inheritance Tax than you need to. It can be easy to put off making a will, but the process may not be as difficult as you think. Age NI have prepared a guide to highlight the benefits of making a will, the issues you should think about and the areas in which you need to seek professional advice. Remember, it’s important to review and update your will regularly to make sure it always reflects what you want to happen to your estate.  Please visit this link to access Age NI’s Guide. https://www.ageuk.org.uk/globalassets/age-ni/documents/advice/age-ni-wills-guide.pdf 

· NWCN E-bulletin – 9th August 2023
For the latest NWCN e-bulletin please visit www.nwcn.org/content/nwcn-ebulletin-09-august-2023 

· Increased listeria risk in older people from cold-smoked and cured fish
Please see the below information on increased listeria risk in older people from cold-smoked and cured fish.  Learn more from Food Standards Agency in and read the full report here: https://www.food.gov.uk/news-alerts/news/food-standards-agency-and-food-standards-scotland-issue-updated-advice-to-higher-risk-consumers-on-ready-to-eat-cold-smoked-and?fbclid=IwAR0wsWueHFsOw45pt9Fdt9tNRPnpL5aEjLbQmhBrmGHWvzTTvbis6c32VM8

· New to online shopping? 
Join Supporting Communities to learn how to stay safe and find a bargain online!  Sign up for this course on 24 August at 10am. Get more info:
https://supportingcommunities.org/latest-events/2021/1/7/online-shopping-24aug

· Want to be on the cover of Age NI's Lived Experience 2023 report?  
 Check out the examples from Age NI’s 2021 report below, they have received nearly 1000 response to this year's survey, and hope to feature as many faces as possible to represent all the older people who have told us what is most important to them.  If you'd like to be one of the cover stars, please email michele.young@ageni.org your portrait photo by 31 August 2023.  Please make sure your photo is...
• In focus and in colour
• Recent
• Head and shoulders only 
• Doesn’t feature anyone else
• Doesn’t have a distracting background
• Is taken in portrait mode (upright) vs landscape (wide)
Please reach out to michele.young@ageni.org or call 028 9024 5729 with any questions. Thank you!
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· Best Kept Community Hero Award
Applications are currently open for the 'Best Kept Community Hero' Award, this award is presented to someone who is very active in their community and who always goes that extra mile in making a positive difference in improving the environment in which they live or work. The winner of this award will be announced at the Best Kept Award Ceremony which will take place at the Linen Suite, Mossley Mill, Newtownabbey on the 18th October 2023.  Please see below the nomination form.




· Changes to Concessionary Fare Consultation – Closing Soon
The Department for Infrastructure (DfI) is considering making changes to the Concessionary Fares Scheme. This Scheme provides free and discounted public transport for some groups of people, including older people and people with disabilities.  The consultation on changes to the Concessionary Fares Scheme will close on 24th August at 5pm.  Please see the easy read version of this consultation which is interactive and people can complete and return to DFI.  Please visit for further information please visit https://www.infrastructure-ni.gov.uk/consultations/consultation-changes-concessionary-fares-scheme 


· Safeguarding Clients from Carbon Monoxide
Aimed at front-line staff and volunteers who deliver services in the homes of vulnerable people, this free workshop will train you in how to spot the dangers and safety risks of carbon monoxide poisoning so you can make your clients more CO aware, as well as gain information and find out more about the resources available to help vulnerable people.  This will be held on Thursday, 7 September from 10am to 12.30pm at The Junction,12 Beechvalley Way, Dungannon.  To book visit https://www.eventbrite.co.uk/e/safeguarding-your-clients-from-carbon-monoxide-risks-tickets-652647595527 

· National Energy Action Impact Report (April 2022-March 2023)
The latest National Energy Action (NEA) Impact Report (April 2022-March 2023) has just been published.  Visit weblink to access the report and findings 
https://www.nea.org.uk/wp-content/uploads/2023/07/NEA-Impact-Report-2023-FINAL.pdf?utm_source=brevo&utm_campaign=Impact%20Report%2022-23&utm_medium=email 

· Summer Break for the Bulletin
The Age Friendly Bulletin will take a break during the month of August and will resume again in September. 
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Introduction


Welcome to the Health 
Improvement, Equality 
and Involvement (HIEI) 
Department Training 
Brochure September 
2023 to March 2024.


The HIEI works in partnership with other 
statutory, community and voluntary 
organisations to address health 
inequalities and help improve the health 
and wellbeing of people who live and 
work in the Western Health & Social 
Care Trust (WHSCT) area. 


We aim to build on the skills and 
capacity of people to deliver quality, 
effective health improvement 
programmes, co-ordinate and facilitate 
health improvement activities and 
provide health and wellbeing information 
and advice.


We are committed to a co-production 
approach and value service user and 
carer involvement.  Please get in touch 
if you would like to help shape our 
training provision and development of 
new programmes so that our service 
becomes more responsive to your 
needs.


This HIEI Training Brochure is offering 
four NEW courses; Building our Children’s 
Developing Brain, On your Feet, Food and 
Health Essentials and a Sexual Health 
Services Session. We are delighted to 
offer all of our nutrition courses again.


Courses will be delivered face to face in 
a range of locations across the WHSCT 
or via Zoom.  


Eventbrite is now used for registration of 
all courses. For course details including 
times and course content, please click 
the ‘Click Here to Register’ icon at each 
course which takes you to the Eventbrite 
registration page. When you register for a 
course on Eventbrite, please note that this 
is not confirmation of a place.  If you have 
secured a place you will receive a further 
Eventbrite email to confirm this with the 
Zoom link or venue details.


Please note you will require both an email 
address and internet access to access 
courses delivered via Zoom.


We are aware that applying for courses 
via Eventbrite and delivery of training 
online via Zoom may present some 
issues. If you have any issues applying for 
courses or accessing our training online, 
please contact us on the details opposite.


health.improvement@westerntrust.hscni.net


028 7186 5127 


WH&SCT
Health Improvement, Equaity and 
Involvement Department,
Maple Villa B,
Gransha Park,
Clooney Road,
L/Derry.
BT47 6WJ 


“We are committed to a 
co-production approach and 
value service user and carer 
involvement. Please get in 
touch if you would like to 


help shape our training 
provision and development 


of new programmes.”
Seamus Ward, Head of Service, HIEI.
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ASIST (Applied Suicide 
Intervention Skills Training) 


Date(s): Wednesday 18th and 
Thursday 19th October 2023 
(2 day course)


Venue: St Columb’s Park House, 
L/Derry


Or


Date(s): Wednesday 6th and 
Thursday 7th December 2023 
(2 day course)


Venue: Omagh Enterprise Centre, 
Omagh


Facilitator: Oak Healthy Living 
Centre


Target audience: Anyone over 
16 who wants to develop skills in 
suicide prevention.


ASIST is an interactive workshop 
in suicide first aid. Participants 
will learn how to prevent suicide 
by recognising signs, providing a 
skilled intervention and developing 
a safety plan to keep someone 
alive. ASIST is delivered by two 
knowledgeable, supportive trainers 
and participants will develop their 
skills through supervised observation 
and role-play.


This course is not suitable for 
anyone recently bereaved by 
suicide. 


“The topic was 
interesting and


helped break down the 
barriers to opening
the conversation
around suicide.”


Participant
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https://www.eventbrite.co.uk/e/675853153977

https://www.eventbrite.co.uk/e/675854116857





Building our Children’s 
Developing Brain 


Date(s): Tuesday 26th September 
2023 


Or


Tuesday 12th March 2024


Via Zoom


Facilitator: South Eastern Health 
& Social Care Trust (SEHSCT)


Target Audience: Individuals with 
an interest in children’s emotional 
brain development. Those with 
practitioner backgrounds from 
statutory, community and voluntary 
sectors and students in the Western 
Health and Social Care Trust.


Building Our Children’s Developing 
Brain is about supporting parents/
carers to strengthen their children’s 
emotional awareness and self-
regulation. The workshop is 
designed with an early intervention 
ethos and focuses on how the 
different parts of a child’s brain 
work together from early childhood 
through to the teenage years. 
The session will equip you with a 
range of tools, simple techniques 
and practical strategies which you 
can then use with confidence. 
Additionally, you will have access 
to a booklet and page tiger platform 
which can be shared with families.


Bend Don’t Break 
Workshop - Building 
our Resilience. 


Date(s): Tuesday 12th September 
2023


Or


Wednesday 18th October 2023
 
Or


Thursday 7th December 2023 


Or


Tuesday 16th January 2024


Via Zoom


Facilitator: South Eastern Health & 
Social Care Trust (SEHSCT)


Target Audience: Practitioners who 
want to nurture and develop their 
personal resilience.


Central to supporting well-being and 
resilience are positive thinking skills, 
support and self-care. This workshop 
uses the ‘Bend Don’t Break’ self-
help guide as a tool for participants 
to cope with stressful situations 
and build their own resilience.  
Participants will be invited to work 
through the guide at their own pace 
and the only requirement is that they 
provide feedback on the benefits of 
the workshop on their well-being.


Autism Awareness: 
Supporting Professionals 
in Supporting Families


Date(s): Wednesday 15th November 
2023


Via Zoom


Facilitator: Autism Spectrum Disorder 
Service (WHSCT)


Target audience: Professionals 
working with children, young people 
and their families.


To equip professionals with practical 
tips and strategies while they support 
families with children who present with 
features of Autism, have a diagnosis of 
Autism or who are awaiting an Autism 
assessment.


Autism Social Cafés


Autism Social Cafes are for parents 
and carers of children of all ages who 
are on their autism journey or awaiting 
assessment. This is an opportunity for 
parents/carers to access information 
on services in a social environment.


Dates and venues Trustwide to be 
confirmed. If you would like to be 
added to our mailing list to receive 
information on your nearest social 
cafe event, please email:  


“Interesting training, 
trainer was very good,


open to discussion 
and encouraging of 


conversations between 
attendees.”


Autism Awareness Participant


health.improvement@westerntrust.hscni.net
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https://www.eventbrite.co.uk/e/675856875107

https://www.eventbrite.co.uk/e/675869593147

https://www.eventbrite.co.uk/e/675870184917

https://www.eventbrite.co.uk/e/675870686417

https://www.eventbrite.co.uk/e/675871609177

https://www.eventbrite.co.uk/e/675873274157
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“Excellent and 
very knowledgeable  


facilitator that 
made the training 


interesting.”
Digital Safeguarding Participant


Digital Safeguarding 
Core Awareness


Date(s): Thursday 12th October 2023


Venue: The Lodge Hotel, Coleraine


Facilitator: Digital Safeguarding Steering 
Group Trainers (WHSCT 
& NHSCT) 


Target audience: Practitioners who 
work with children, young people and 
vulnerable adults.


This course will focus on the benefits 
and harms facing children and young 
people in the online world and will
 provide resources to support practitioners 
in their safeguarding work with children.


The contents will focus on more than 
just ‘e-safety’ and will discuss digital 
safeguarding elements of: promotion 
of digital literacy; critical thinking skills 
and resilience; prevention of harm; 
and protection strategies when harm 
has occurred.


Food and Health 
Essentials


Date(s): Thursday 28th September 
2023


Venue: TBC, Omagh/Enniskillen Area 


Or


Date(s): Wednesday 17th January 
2024


Venue: TBC, L’Derry Area


Facilitator: Community Food and 
Nutrition Team, Health Improvement, 
Equality & Involvement Department 
(WHSCT)


Target audience: Anyone working 
within statutory, community and 
voluntary sectors who target individuals, 
groups and families living on a budget.


This training is for those who want 
to know the ‘essentials of food and 
health’ and will equip participants 
with the knowledge, understanding 
and confidence to deliver up-to-date, 
evidence based, key nutrition and food 
safety messages. 


This training is also the first step 
for those who want to train in other 
nutrition education programmes 
such as Cook it!, Food Values 
and Making the Most of Your Slow 
Cooker.


Food Values 
Tutor Training


Date(s): Thursday 12th October 2023


Venue: TBC, L’Derry Area


Or


Date(s): Thursday 1st February 2024


Venue: TBC, Omagh/Enniskillen Area


Facilitator: Community Food and 
Nutrition Team, Health Improvement, 
Equality & Involvement Department 
(WHSCT)


Target audience: Staff and volunteers 
from community, voluntary and 
statutory sectors who work with groups 
or families and wish to deliver food 
budgeting programmes.


This training aims to enhance 
knowledge and understanding of key 
nutrition messages and eating well on 
a budget. It will equip participants with 
the skills and confidence to deliver 
the practical 4 session ‘Food Values’ 
programme in a group setting.
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Making the Most 
of Your Slow Cooker 
Tutor Training


Date(s): Tuesday 24th October 2023 


Or


Thursday 15th February 2024


Via Zoom


Facilitator: Community Food and 
Nutrition Team, Health Improvement, 
Equality & Involvement Department 
(WHSCT)


Target audience: Anyone who works 
in the community, statutory or voluntary 
sectors. 


This course equips individuals with 
the knowledge, skills and confidence 
to deliver the practical 4 session 
‘Making the Most of Your Slow Cooker’ 
programme to groups.


Mental Health First Aid


Date(s): Tuesday 10th, Wednesday 
11th and Thursday 12th October 2023 
(3 Day Course).


Via Zoom


Facilitator: AWARE


Target audience: Anyone over 18 
who wants to increase their knowledge 
and skills in providing initial support for 
someone with a mental health issue.


This course teaches participants how 
to identify, understand and respond to 
signs of mental illness and distress.  
The training gives participants the 
skills needed to reach out and provide 
initial help and support. Participants will 
also receive information on services 
available to guide a person towards 
appropriate professional help.


This course is not suitable for 
anyone recently bereaved by suicide. 


Nutrition Matters for 
the Early Years


Date(s): Thursday 28th September 2023


Or


Wednesday 11th October 2023


Or


Wednesday 15th November 2023


Or


Thursday 7th December 2023


Or


Tuesday 9th January 2024


Or


Thursday 14th March 2024


Via Zoom


Facilitator: HSC Health Improvement 
Dietitians/Registered Nutritionists


Target audience: Childminders and 
managers/staff from early year’s settings.


This course outlines nutrition guidance 
for feeding children under five in 
childcare settings. It provides information 
on nutritional requirements, menu 
planning, dealing with fussy eating, 
support to implement a nutrition policy 
and physical activity guidance.


Click the yellow link below to register or 
email Anita.Mason@hscni.net  


“Educational, this 
helped me to be more 


aware of myself 
and other people’s 


mental health.”
MHFA Participant
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https://www.eventbrite.co.uk/e/679392269567

https://www.eventbrite.co.uk/e/679397214357

https://www.eventbrite.co.uk/e/677955843177

https://ccptraining.hscni.net/Courses/Details/57





On Your Feet


Date(s): Wednesday 20th September 
and Wednesday 4th October 2023 
(2 Day Course)


Venue: TBC


Facilitator: Lifedock


Target audience: Anyone working or 
volunteering in day centres, community 
settings and residential homes.


On Your Feet is appropriate for older 
people, mixed ability groups and can 
be adapted for seated participants. 
With gentle, simple dance based 
content it will get your participants 
moving, laughing and interacting.


Pornography and its 
Impact on Young People


Date(s): Wednesday 7th February 2024


Via Zoom


Facilitator: Common Youth


Target audience: Professionals who 
work with young people.


This session aims to raise awareness 
about the impact of pornography on 
young people. Ways to communicate 
with young people about pornography 
use will also be explored.


Positive Steps 
Programme


Date(s): TBC


Via Zoom


Facilitator: Health Improvement, 
Equality & Involvement Department 
(WHSCT)


Target audience: Anyone who wants 
to learn more about ways to support 
and improve their emotional and 
physical wellbeing.


These sessions explore the benefits 
of: connection; taking notice; being 
active; learning something new; 
giving something back; and valuing 
yourself in promoting emotional 
and physical wellbeing. 


Please note this is a 5 week 
programme and participants are 
encouraged to attend all 5 sessions. 


“I have learned 
so much and will 


definitely carry this 
knowledge on to my 


future practice.”
Positive Steps Participant
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https://www.eventbrite.co.uk/e/685660317467

https://www.eventbrite.co.uk/e/677957608457





SafeTALK


Date(s): Thursday 5th October 2023


Venue: Action Mental Health, 
Enniskillen


Facilitator: Action Mental Health


Target Audience: Anyone over the age 
of 15.


SafeTALK is a certified training 
programme that prepares identify 
persons with thoughts of suicide 
and connect them to suicide first aid 
resources. The programme will enable 
participants to identify the signs for 
risk of suicide; safely ask someone 
about suicide; listen to someone who is 
emotional distress and thinking about 
suicide; increase safety from the risk 
of suicide and reflecting on what is 
expected within their job or volunteer 
role.


This course is not suitable for 
anyone recently bereaved by suicide.  


Self-Compassion: Why 
The Way We Talk to 
Ourselves Matters


Date(s): Tuesday 19th September 2023 


Or


 Tuesday 14th November 2023


Or


Tuesday 20th February 2024


Via Zoom


Facilitator: South Eastern Health & 
Social Care Trust (SEHSCT)


Target Audience: Open to anyone over 
the age of 18.


Participants will be introduced to what 
self-compassion is; the evidence behind 
it; how to make the most of it and how 
to integrate it into their everyday life. 


Sexual Health 
Services Session


Date(s): Monday 26th February 2024


Via Zoom


Facilitator: The Rainbow Project


Target audience: Anyone who works 
in the community, statutory or voluntary 
sectors.


Session will provide information about; 
Sexual Health Services available 
across the WHSCT area including 
Contraception and Sexual Health 
Service and GUM Sexual Health 
services; online services such as 
SH24 as well as advise on useful 
resources.


“Very
informative


and easy 
to follow.” 


SafeTALK Participant


14 15


C
lick  Here 


to
 


R
eg


is
te


r


C
lick  Here 


to
 


R
eg


is
te


r


C
lick  Here 


to
 


R
eg


is
te


r


C
lick  Here 


to
 


R
eg


is
te


r


C
lick  Here 


to
 


R
eg


is
te


r



https://www.eventbrite.co.uk/e/677962984537

https://www.eventbrite.co.uk/e/677970336527

https://www.eventbrite.co.uk/e/677964639487

https://www.eventbrite.co.uk/e/677971379647

https://www.eventbrite.co.uk/e/679332410527





Sexual Orientation and 
Gender Awareness 
Training


Date(s): Wednesday 14th February 2024


Via Zoom


Facilitator: The Rainbow Project


Target audience: Professionals who 
work with young people.


A two hour training session for 
professionals which aims to give 
participants more confidence in 
supporting LGBTQIA+ people with 
respect, dignity and empathy. This 
session will include information about 
appropriate language and terminology, 
legislation, key inequalities, support 
available as well as awareness about 
specific issues related to gender identity 
and gender dysphoria.


Sleep Awareness 


Date(s): Tuesday 16th January 2024


Via Zoom


Facilitator: Rise NI


Target audience: Parents, carers and 
professionals supporting children and 
young people.


This course aims to provide participants 
with a good knowledge of sleep hygiene 
and sleep processes. Content includes 
bedtime routine tips, how to apply these, 
and supporting sleep using a behavioural 
management approach. The session 
focuses on typically developing children 
and young people. 


Solid Start Tutor Training 


Date(s): Tuesday 23rd November 2023


Venue: TBC, Omagh Area


Facilitator: Community Food and 
Nutrition Team, Health Improvement, 
Equality & Involvement Department 
(WHSCT)


Target audience: Those working within 
an early years or childcare setting with 
parents, carers or guardians of children 
from 0-1 year old.


This course aims to equip participants 
with the knowledge and skills to deliver 
the 4 week ‘Solid Start’ weaning 
programme to their service users.


Applicants must have already 
completed ‘Food and Health 
Essentials’ before enrolling on 
this course. See page eight for 
dates of upcoming dates. 


“Found this
training excellent


and comprehensive.”
Sexual Orientation and


Gender Awareness Participant
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https://www.eventbrite.co.uk/e/679335259047

https://www.eventbrite.co.uk/e/677977026537

https://www.eventbrite.co.uk/e/679398518257





Very Brief Advice for 
Smoking Cessation 
Support


Date(s): Thursday 19th October 2023 


Or


Thursday 16th November 2023
 
Or


Thursday 7th December 2023 


Or


Thursday 18th January 2024 


Or


Thursday 22nd February 2024 


Or


Thursday 7th March 2024


Via Zoom


Facilitator: Smoking Cessation Team 
(WHSCT)


Target Audience:  Staff working in 
statutory, community or voluntary sectors


This short course aims to increase 
awareness and knowledge of the impact 
of smoking, the benefits of stopping, the 
importance of promoting good health 
and wellbeing and how to support and 
signpost motivated smokers who want 
to quit.


Walk Leader


Date(s): Tuesday 3rd October 2023


Venue: TBC, Omagh Area 


Or


Date(s): Tuesday 5th March 2024


Venue: Gransha Park House, L’Derry


Facilitator: Health Improvement, 
Equality & Involvement Department 
(WHSCT)


Target audience: Anyone over 18 
wishing to set up a ‘Walking for Health’ 
group as part of their work role or in a 
voluntary capacity.


This course aims to equip participants 
with the skills and knowledge to 
confidently lead health walks in 
communities and workplaces. 
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Mindset flyer (dual delivery options).pdf


Mindset is a Mental  
& Emotional Health  
& Wellbeing 
Awareness 
programme


For Young 
People aged


14 - 17 years  
or Adults







Mindset is funded by the Public Health Agency 
and will run continuously throughout the year.  
Programmes will be delivered in all youth  
and community settings across  
Western, Northern, Belfast and  
South Eastern Trust areas 
for groups of 8 – 20 
people.


Project supported by the PHA Copyright © 2019 Action Mental Health. All rights reserved.


www.amh.org.uk


Aims 
• Raise awareness and increase


knowledge and understanding of Mental
and Emotional Health and Wellbeing


• Raise awareness of signs and
symptoms of mental ill health


• Promote self-help/resilience techniques
and how to maintain a safe level of
positive mental and emotional health
and wellbeing


• Promote self-care


• Information and/or resources on mental
health support organisations available
(locally and regionally)


Facilitators
AMH MensSana Project Workers 


Duration
3 Hour Programme (can be delivered 
over 1-2 sessions)


Delivery Options
In person or online via Zoom


Course Content
AMH MensSana Project Workers 
will provide and deliver a high 
quality, evidence based programme 
which is responsive to the needs of 
groups in the four HSC Trust areas. 


E:amhmenssanani@amh.org.uk 
T: 028 9442 5356
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A5 Flyer YEW programme - New Horizons Managers (002).pdf


YEW
PROGRAMME
Your Emotional Wellbeing


What is the YEW programme?


Mental Health & Coping
with Change


Mental & Emotional
Resilience


Managing Stress


Understanding
Feelings & Emotions


Communication &
Relationships


Self Esteem &
Confidence


Through the use of simple evidence-based techniques for emotional 
wellbeing, it is possible to feel better about ourselves and our 
circumstances, to enjoy improved health and to cope well when we face 
change and difficult situations in our lives. 


The programme will cover:


Contact ajones@amh.org.uk to confirm 
arrangements for your service







Copyright © 2022 Action Mental Health. All rights reserved.


For more information contact amhmenssanani@amh.org.uk
or call 02894 425356.


The YEW resilience and wellbeing programme is delivered 
over 6 x 2 hour sessions (either online or face to face).
Each session supports participants in small groups (8-12) to learn 
about the key aspects of positive mental health, along with 
techniques which are known to be helpful to improve wellbeing and 
build resilience.


Session 1: Mental Health & Coping with Change: Improve your
knowledge of mental and emotional well-being and learn tools to
cope with change.


Session 2: Mental & Emotional Resilience: Discuss what resilience
is and learn about ways to improve your resilience.


Session 3: Managing Stress: Learn more about how stress affects
your mental health and the things you can do which will help you to
manage it.


Session 4: Understanding Feelings & Emotions: Learn more about
managing your feelings and emotions and learn tools to help you
cope well with emotions. 


Session 5: Communication & Relationships: Learn more about good
communication skills and how they can support healthy relationships.


Session 6: Self Esteem & Confidence: Learn about the links between
mental health and self esteem and ways to boost one’s self esteem. 


The programme will cover 
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	[image: www_dcsdc]

Proposal for Funding for Good Relations Week Events 2023

Deadline: August 15th @ 12pm 2023



		Name of Organisation

		





		Address

		





		Main Contact

		





		Contacts Details including email and phone 

		











Section B: Background



[bookmark: _GoBack]Good Relations Week 2023, is scheduled to run from Monday 18th September to Sunday 24th September 2023. It will deliver a positive message of togetherness as it celebrates peace-building and cultural diversity in an effort to eradicate sectarianism, racism and inequality across Northern Ireland.  The annual celebration will highlight the importance of local organisations working collaboratively and collectively to drive meaningful progress towards building a shared future for everyone. The theme for this year’s celebration is ‘Together’ which will shine a light on individuals and organisations working together and sharing ideas and experiences in tackling everything from sectarianism and racism to gender inequality, shared spaces, peace-building, and cultural diversity. #GRWEEK23





		Name of Event 

		





		Venue

		





		Date and Time 

		





		Synopsis of Event 

a synopsis of your event that will be used in marketing materials

		











Section B: What the proposal is about. 

2. Please describe what you propose to do. Please note we are encouraging more events/talks/workshops around hard hitting topics/current situations etc.



Please note this question is 8 Pts





Who are the target audience?











What will happen:













Why is it needed:

















How will it be delivered and safely managed:





















Section c: Meeting the Good Relations Outcomes

Please tick at least one GR Outcome and explain well how your project is going to address.



|_| Improving attitudes of children from different backgrounds

|_| Young people engaging in bringing the community together

|_| Increased use of shared space and services         

|_| Shared space accessible to all

|_| Reduce the prevalence of hate crime and intimidation                      

|_| A community where places and spaces are safe for all

|_| Increased sense of community belonging                             

|_| Cultural diversity is celebrated



Please note this question is 10pts























Section D: Budget. This is worth 6 pts

3. Please state roughly what actual invoices/costs would be covered by the funding, maximum available is £500:

		Item/Invoice

		Estimated cost



		

		



		

		



		

		





4. Please tick: 



The group understands that monies are ‘reimbursed’ and that we need to invoice council before 1st March 2024 with evidence of supporting documentation (e.g. Invoices, bank statement, evidence of procurement). 	

Yes 		No 







By submitting this form, you are expressing interest which the GR Team will follow up – it is not a guarantee of funding.  As part of this application you may be also asked for your public liability insurance so to ensure that you have insurance to carry out your proposed project. Forms received after the deadline will not be considered. You are also indicating that you are aware that if funding is agreed it must be spent and claimed by 1st March 2024 on relevant work as agreed.



NB: Please note as a requirement of this funding, evaluation questionnaires will have to be completed and returned before any monies will be released, if the proposal is successful. Please also note only 25% of the grant can go on hospitality/inflatables.





Please return form electronically by Tuesday 15th August @ 12 noon to pauline.oneill@derrystrabane.com
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Falls Health event 2023 poster.pdf


Foyle Arena • 21st September 2023 • 11am-3pm


FALLS
Foyle Arena


20th September 2023
10.30am-2pm


#MDT   #FallsPrevention   #DeliveringTogether


You are invited to a Falls Health 
Event where you can access a range 
of services and supports to reduce 
your risk of falls. Drop in on the day. 


Scan the QR code below, click on 
the link or copy the web address 
to access an online falls survey 
which can be used to support 
self-management. 


This event has been facilitated by your local General Practice Social 
Work Service funded in partnership by the Derry GP Federation and 
Western Health and Social Care Trust.


Health Event


https://forms.microsoft.com/Pages/ResponsePage.aspx?id=8DtzjS5ESUS3R6dl6jWf-
KNAiJq2Sc5Ii4aPLuPW82FUNUc5UUdSSDdSMEFYN1ZPSUVBQ0dMTUdJVS4u


Click here to go
to the Falls survey.



https://forms.microsoft.com/Pages/ResponsePage.aspx?id=8DtzjS5ESUS3R6dl6jWf-KNAiJq2Sc5Ii4aPLuPW82FUNUc5UUdSSDdSMEFYN1ZPSUVBQ0dMTUdJVS4u
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Expression of Interest Form to Join the Older Peoples Reference Group across Derry and Strabane District Council area

		Name



		



		Address





		





		

		





		Post Code



		



		Which District Electoral Area (DEA) do you live in

		Ballyarnett

		

		Moor

		



		

		Derg

		

		Sperrin

		



		

		Faughan

		

		Strabane 

		



		

		Foyleside

		

		Waterside

		



		Telephone



		





		Mobile



		



		Email Address



		







The World Health Organisation (WHO) have 8 key domains to develop Age Friendly Cities and Communities.  It is expected that membership of the Older Persons Reference Panel will reflect all of these.  Please select which areas are of interest to you.  

		World Health Organisation Age Friendly Domains 



		Select which are of interest to you



		Outdoor spaces and buildings		

		



		Transport

		



		Housing

		



		Social participation

		



		Respect and social inclusion

		



		Civic participation and employment

		



		Communication and information

		



		Community support and health services

		

















		Equality Monitoring Form Section 75 Data (Adult)



		Gender



		Female 

		



		

		Male 

		



		

		Other 

		



		Assigned at Birth



		Yes 

		



		

		No 

		



		

		Prefer not to say 

		



		Country of birth?



		England

		



		

		N. Ireland  

		



		

		Republic of Ireland  

		



		

		Scotland

		



		

		Wales  

		



		

		Elsewhere

		



		

		Prefer not to say 

		



		Ethnic group? 



		Black African

		



		

		Black Other  

		



		

		Chinese

		



		

		Filipino

		



		

		Indian

		



		

		Irish Traveller

		



		

		Roma

		



		

		White

		



		

		Mixed Ethnic Group

		



		

		Other Ethnic Group

		



		

		Prefer not to say

		



		Disability? 



		Yes 

		



		

		No 

		



		

		Prefer not to say 

		



		If Yes, please specify

		Autism Spectrum Disorder; Dyslexia; Cognitive Impairment; Learning disability                

		



		

		Long standing illness, such as cancer, HIV, diabetes, chronic heart disease or epilepsy   

		



		

		Mental health condition, e.g. depression or schizophrenia                                                   

		



		

		Physical Impairment, e.g. difficulty using arms or requiring a wheelchair or crutches

		



		

		Sensory Impairment, such as blind/visual impairment or deaf/hearing impairment        

		



		

		Other 

		



		

		Prefer not to say 

		



		Sexual Orientation? 



		Bisexual 

		



		

		Gay

		



		

		Heterosexual

		



		

		Lesbian 

		



		

		Other 

		



		

		Prefer not to say 

		



		Caring Responsibilities?  



		Child(ren) under 18

		



		

		An older person

		



		

		A person with a disability

		



		

		None 

		



		

		Prefer not to say 

		



		Religion?



		Buddhist 

		



		

		Catholic 

		



		

		Hindu

		



		

		Jewish

		



		

		Muslim 

		



		

		Protestant

		



		

		Sikh

		



		

		None

		



		

		Other 

		



		

		Prefer not to say 

		



		Marital Status



		Cohabiting

		



		

		Divorced/ dissolved civil partnership

		



		

		Married/civil partnership

		



		

		Separated

		



		

		Single  

		



		

		Widowed

		



		

		Other 

		



		

		Prefer not to say 

		



		Political Opinion? 



		Broadly Nationalist

		



		

		Broadly Unionist

		



		

		Prefer not to say 

		



		

		Other 

		



		Clients Age Group at their last Birthday

		50-54

		



		

		55-59

		



		

		60-64

		



		

		65-69

		



		

		70-74

		



		

		75-79

		



		

		80+

		







Under Section 75 of the Northern Ireland Act 1998 Derry City and Strabane Council is committed to promoting equality of opportunity

1. Between persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation

1. Between men and women generally

1. Between persons with a disability and persons without 

1. Between persons with dependents and persons without



And promoting good relations between persons of different

1. Religious belief

1. Political opinion 

1. Racial group



In order to help us assess the impact of our services in promoting equality of opportunity and good relations, we require information on the people who are interested in joining the Older Persons Reference group, under the Age Friendly programme.  Please answer ALL questions below.  



If you have any problems or questions please do not hesitate to contact the Age Friendly Co-ordinator on agefriendly@derrystrabane.com or telephone 028 7125 3253.  



Please return this completed form by 1st September 2023 to 



Age Friendly Co-ordinator 

Derry City and Strabane District Council

Health and Community Directorate

Community Development

98 Strand Road  	 

Derry			   	

BT48 7NN			



Or alternatively email agefriendly@derrystrabane.com
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GEORGE BEST BELFAST CITY AIRPORT

BEST KEPT AWARDS 2023



COMMUNITY ACHIEVER NOMINATION FORM



· Is there someone in your local community who has been actively involved in the ‘Best Kept Awards’ competition?

· Have they motivated and have inspired others to get involved?

· Do you know someone with a passion for the environement?

· Does that person always go that extra mile and has made a positive difference in improving the environment for their community



The Best Kept Awards is calling for entries for the

2023 George Best Belfast City Airprot Community Achiever Award 



 We are asking local council members and employees to select Nominees from the areas which are competing in this year’s awards.



Local Council: ______________________________________________________________



Nominiated by:: _____________________________________________________________





Name of Nominee: ___________________________________________________________



Community Group : __________________________________________________________



Simply tell us in no more than 250 words why your Nominee should be ‘George Best Belfast City Airport Best Kept Community Achiever 2023’





















































(You can support your entry by including up to three photographs).



PRIZE



The Winner will receive the following:



· A Perpetual Trophy

· A Framed Certificate..

· A £100 Cash Award 

· A £100 Cash Award for their Community Group or Project

· 

Terms & Conditions:  Nominations for the Community Achiever award should be made by a local council Employee, an Elected Council Member or a Community Group Representative.  Each council may submit up to 3 nominations and each Community Group is limited to one entry..  Nominations should be for an individual from a local community group who is also a Best Kept Awards 2023 competition entrant.  Elected members, council staff, George Best Belfast City Aiport  staff and Northern Ireland Amenity Council staff and representatives are not eligible to enter.   Deadline for entries is Friday 8 September 2023. Entries will be judged by The Best Kept Awards organisers – Northern Ireland Amenity Council and George Best Belfast City Aiport staff.  Judges’ decision is final.  The Winner will be announced during the George Best Belfast City Aiport Best Kept Awards Ceremony on Wednesday 18 October 2023 at The Linen Suite, Mossley Mill, Newtownabbey...









Please return to Northern Ireland Amenity Council, Graham House, Knockbracken Healthcare Park, Saintfield Road, Belfast, BT8 8BH
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easy-read-Interactive - Smart Pass.pdf


Ideas for changing 
the SmartPass

What do you think?



Change
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How to use this survey on a 
computer



You can complete this survey on your 
computer. First you will need to 
download it.
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Easy Read

This is an Easy Read version of some 
hard information. It may not include 
all of the information but will tell you 
about the important parts.



This Easy Read information uses 
easier words and pictures. You may 
still want help to read it.



Some words are in bold - this means 
the writing is thicker and darker.



These are words that some people will 
find hard. When you see a bold word, 
we will explain it in the next sentence.



Blue and underlined words show links 
to websites and email addresses. You 
can click on these links on a 
computer. 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Introduction



The Northern Ireland Government is 
looking at changing the SmartPass for 
older and disabled people.



The SmartPass gives older and 
disabled people either free or cheaper 
fares on buses, trains and ferries.



This information: 



• Explains the changes that we might 
want to make.



• Asks you what you think about the 
changes.



We need your answers by 5pm on 
Thursday, 24 August 2023. 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Why change?



When you use your SmartPass, the 
government pays some or all of your 
fare for you.



The cost of paying everyone’s fares 
has gone up a lot.



As people are living longer, we expect 
that the amount we have to pay for 
people’s fares will go up even more in 
the future.



We are looking at different ways we 
can change the SmartPass so that we 
can save some money and make it 
better for people. 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Ideas to save money

Idea 1: Change the age you 
get a SmartPass

There are 2 types of SmartPass for 
older people:



• The 60+ SmartPass - for people 
aged between 60 and 64.



• The Senior SmartPass - for people 
aged 65 and over.



The 60+ SmartPass can only be used 
in Northern Ireland.



The Senior SmartPass can be used in 
the Republic of Ireland as well as 
Northern Ireland. 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Other countries

Scotland and Wales also give you a 
bus pass when you are aged 60.



In England, you get a bus pass when 
you get to the state pension age.



The state pension age is when you 
start to get a pension from the 
government. At the moment, the 
state pension age is 66.



The state pension age may go up in 
the future.



In the Republic of Ireland, you get a 
pass when you are 66.
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Our ideas for change

We are thinking about changing the 
age that you get a SmartPass.



We are thinking about changing the 
age that you get a SmartPass to age 
65 or the state pension age.



What do you think?

Question 1: Should we change the 
age that you get a SmartPass?



Yes



No



￼8


Change


65


65







Question 2: If we did change the age 
that you get a SmartPass, which 
would you prefer? Just tick 1 box.



You get a SmartPass at age 
65. If you have a 60+ 
SmartPass now you will not 
be able to use it anymore.



You get a SmartPass at age 
65. If you have a 60+ 
SmartPass now you will still 
be able to use it.



You get a SmartPass at the 
state pension age. If you 
have a 60+ SmartPass now 
you will not be able to use it 
anymore.



You get a SmartPass at the 
state pension age. If you 
have a 60+ SmartPass now 
you will still be able to use it.
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Question 3: If you had a 60+

SmartPass and you could not use it,

what would you do most of the time?

Just tick 1 box.



I would pay to use buses and 
trains



I would walk, wheel or cycle



I would travel by car



 I would not make my 
journey



Something else - please say.



Question 4: Do you have any 
comments?
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Idea 2: Change the times 
you can use your SmartPass

At the moment you can use your 
SmartPass at any time.



But buses and trains are usually more 
crowded before 9:30 am on weekdays, 
with people going to work or school.



Other countries



People in England can only use their 
pass between 9:30am and 11pm from 
Monday to Friday. 



People in England can use their 
passes anytime on Saturdays, 
Sundays and bank holidays.



People in Wales, Scotland and the 
Republic of Ireland can use their 
passes at any time. 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Our idea for change



We are thinking about saying you can 
only use your SmartPass after 9:30am 
from Monday to Friday.



You could still use your pass on 
Saturdays, Sundays and bank 
holidays.



This would affect:



• People going to work.



• People going to the doctors or the 
hospital early in the day.



This may affect disabled people who 
have a job. 
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Yes



No









Yes



No
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Question 7: If you could not use your 
SmartPass before 9:30am, what would 
you do most of the time?



I would travel after 9:30am



I would still travel before 
9:30 am and pay



I would still travel before 
9:30am but I would walk, 
wheel or cycle



I would still travel before 
9:30am but I would travel by 
car



I would not make my journey



Something else - please say 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Question 8: Do you have any other 
comments about changing the times 
people can use this SmartPass?
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Idea 3: Only using 
SmartPasses on Buses



At the moment you can use your 
SmartPass on buses and trains.



Other countries



In the Republic of Ireland, you can use 
your pass on buses and trains.



In England, Scotland and Wales, you 
can only use your pass on buses. 



But you can buy a separate rail card to 
get cheaper rail tickets.
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Our idea for change



We could save some money if 
SmartPasses were only used on buses.



But this might not be fair or the best 
idea because:



• Some disabled people find it easier 
to use the train than buses.



• More people might use a car which 
is worse for climate change.
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What do you think?



Question 9: Should older people be 
able to use their SmartPass on trains?



Yes



No



Question 10: Should disabled people 
be able to use their SmartPass on 
trains?



Yes



No
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Question 11: If you couldn’t use your 
SmartPass on trains, what would you 
do most of the time?

Tick just 1 box.



I do not use the train - I only 
use my SmartPass on the bus



I would still travel by train 
and pay for a ticket



I would travel by bus instead 
of train



I would walk, wheel or cycle



I would travel by car



I would not make my journey



Something else - please say
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Question 12: Do you have any other 
comments about only using a 
SmartPass on buses?
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Idea 4: Paying for your 
SmartPass



At the moment you do not have to 
pay for your SmartPass, even if it is 
lost or stolen.



It costs money to make a SmartPass 
and to send you letters about it.



Our idea for change



We could save money if we made 
people pay for their SmartPass.
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What do you think?

Question 13: Should we make people 
pay for their SmartPass?



Yes



No



Question 14: Do you have any 
comments? 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Ideas for people who need 
more help



Idea 5: Free travel for 
disabled people

At the moment disabled people in 
Northern Ireland have to pay half fare 
for buses and trains.



Other countries

In England, Scotland, Wales and the 
Republic of Ireland disabled people 
can travel for free.



Our idea for change

We could help disabled people make 
the most of their lives if they could 
travel for free.
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What do you think?

Question 15: Should disabled people 
be able to travel with their SmartPass 
for free?



Yes



No



Question 16: Do you have any 
comments?



￼24


Free







Idea 6: Help for disabled 
people who cannot travel 
alone

Some disabled people need someone 
with them to help them to travel. 



At the moment the person travelling 
with a disabled person has to pay the 
full fare on buses and trains.



It is good for disabled people who 
cannot travel on their own to have 
someone with them to help them get 
on and off buses and trains, or to 
carry shopping.



Other countries

In Scotland, Wales and the Republic of 
Ireland the person travelling with 
disabled people can travel for free.



Some local councils in England let the 
person travelling with disabled people 
travel for free.
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Our idea for change

We think we might be able to help 
disabled people who cannot travel 
alone by allowing someone to travel 
with them on their SmartPass.



What do you think?

Question 17: Should disabled people 
who cannot travel alone be able to 
have someone travel with them on 
their SmartPass?



Yes



No



Question 18: Do you have any 
comments? 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Idea 7: Let more disabled 
people have a SmartPass

At the moment, disabled people can 
only get a SmartPass if they:



• Get the Personal Independence
Payment benefit from the
government.


• Have a learning disability.


• Have difficulty with their eyesight.


• Can’t have a driving licence because
of a medical condition.
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Other countries

In other UK countries, more disabled 
people can get a bus pass. For 
example, people who:



• Are deaf.



• Have a Blue Badge. This is a badge 
that lets you park for free in certain 
places.



• Have lost both arms.



• Cannot speak. 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Our idea for change

We think we might be able to help 
more disabled people if we allow 
more disabled people to have a 
SmartPass.



What do you think?

Question 19: Should more disabled 
people be able to get a SmartPass?



Yes



No



Question 20: Do you have any 
comments? 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Idea 8: People who have 
come to this country to be 
safe



Many people come to this country to 
get away from war or violence in their 
own country.



Other people are forced to come to 
this country to be a slave or a sex 
worker.



These people get very little help to live 
safely in the country.



Our idea for change

Our idea is to help them to improve 
their lives in this country with free 
travel. 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What do you think?

Question 21: Should people who have 
come to this country to get away from 
war and people who have been forced 
to come to this country get a 
SmartPass?



Yes



No



Question 22: Do you have any 
comments? 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Idea 9: How long you have 
to live here to get a 
SmartPass

At the moment you have to have lived 
in Northern Ireland for 3 months 
before you can have a SmartPass.



Other countries

In other UK countries and the 
Republic of Ireland, you don’t have to 
live in the country for 3 months before 
you can get a bus pass.



This is unfair to disabled and older 
people who have moved to live in 
Northern Ireland.



Our idea for change

We think disabled and older people 
who have moved to live in Northern 
Ireland should be able to apply for a 
SmartPass when they arrive. 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What do you think?

Question 23: Should we let people 
who come to live in Northern Ireland 
have a SmartPass before they have 
been here for 3 months?



Yes



No



Question 24: Do you have any 
comments? 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Idea 10: Change what 
information you have to 
show to get a SmartPass

At the moment, to get a SmartPass,  
you have to show:



• Your driving licence.


• An electricity, gas or telephone bill.


• Information from your bank or
building society.


• Your Northern Ireland Election ID
card.
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Some people are not able to show us 
this information.



People who have come to this country 
to get away from war and violence 
will not be able to show this 
information.



Other countries

The information you have to provide 
in England, Scotland and Wales 
makes it easier for people to apply for 
a pass.
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Our idea for change



We are thinking of other information 
that people could show us to get a 
SmartPass.



The list of information that people 
show us, could include:



• A letter from the local council.



• A letter from their local doctor.



• A letter from the Government that 
says they can live in this country.



• A letter from a job centre. 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What do you think?

Question 25: Should people who find 
it hard to provide the information you 
need to get a SmartPass be able to 
use other information instead?



Yes



No



Question 26: Do you have any 
comments? 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About you

Please answer these questions.



Question 27: What is your name?



Question 28: What is your email 
address?



Question 29: Are you answering for…



Just yourself?



An organisation?
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Question 30: If you are you are 
answering for an organisation - please 
tell us its name.



Question 31: Can we tell people how 
you have answered these questions?



Yes, you can tell people and 
also tell people my name.



Yes, you can tell people, but 
you must not tell people my 
name.



No, you can’t tell people how 
I answered these questions.
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Question 32: Can we contact you to 
ask you about any of your answers?



Yes



No
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Privacy Policy

Our privacy policy explains how we 
will:



• Keep your personal information
private.


• How we will use the information
that you give us.


The Privacy Policy is on our website:



PrivacyPolicy



If you send us this form, we will know 
that you are happy with the way we 
will use your information. 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More about you

You do not have to answer these 
questions but your answers will help 
us to make sure we are being fair to 
everyone.



Question 33: What is the first part of 
your postcode?



Question 34: Are you…



Male



Female



Question 35: How old are you?
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Question 36: Are you disabled?



Yes



No



Question 37: If you answered ‘Yes’ to 
Question 36, what sort of disability do 
you have?



Learning disability or learning 
difficulty



Long term health condition



Mental health condition



Physical disability or difficulty 
moving around



Difficulty with eyesight or 
hearing



Autism or other similar 
conditions



Another illness 


￼43







Question 38: Have you got a job?



Yes, I work more than 30 
hours a week



Yes, I work less than 30 hours 
a week



Yes, but the number of hours 
I work each day or week 
changes



Yes, I only work at certain 
times of the year



Yes, I work for myself



No, I am looking for a job



No, I am retired



Other, please say
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Question 39: Do you have a 
SmartPass?



Yes



No



Question 40: If ‘Yes’, what sort of 
SmartPass do you have?



For people aged 65 and over



For people aged 60 to 64



For people who have been 
injured in war



For blind people



For disabled people 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Question 41: What is the main way 
you use your SmartPass?



To travel to work



To travel to school or college



To travel to doctors or 
hospital appointments



To go shopping



To visit family or friends



To visit interesting places



Other - please say
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Question 42: How often do you use 
your SmartPass?



6 to 7 days a week



4 to 5 days a week



2 to 3 days a week



1 day a week



2 to 3 days per month



Once a month



Less often



I never use my SmartPass 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Are we being fair to 
everyone?



We want to be fair to everyone with 
everything we do.



You can find out how we are trying to 
be fair to everyone by reading the 
draft EQIA on our website.



If you have any comments about how 
we are being fair to everyone, please 
tell us here:
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Thank you



Thank you for telling us what you 
think about our ideas for changing the 
SmartPass.



Please now send your answers 
back by email to: 
niconcessionaryfaresconsultation
@infrastructure-ni.gov.uk



We need your answers by 5pm on 
Thursday, 24 August 2023.
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For more information



You can look at our website here: 

www.infrastructure-ni.gov.uk



If you need more information please 
contact us by:



• Post:

Concessionary Fares Consultation 
Room G23 
Clarence Court 
10-18 Adelaide Street  
Belfast  
BT2 8GB



• Phone: 02890 542977
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